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3. Céc phy lyc dinh kém Ban cdo bach chao ban trai phiéu ra cong ching
- Phu lyc I: Gidy chimg nhan ding ky doanh nghiép ctia Cong ty C6 phin Thuong mai oo -
Dich vu TNS Holdings; :

- Phu luc II: Diéu 1é cia Cong ty C6 phan Thuong mai Dich vu TNS Holdings (tham
khao tai diong link: https.//tnsholdings.vn/, Muc “Quan hé cé dong” -> “Diéu I¢ hoat
dong”);

- Phuy lye IIT: Nghi quyét ctia Dai hoi dong cd dong thong qua ké hoach phat hanh & giao
HDQT trién khai s6 09/NQ-DHDCD-TNS ngay 04/12/2020;

- Phu luc IV: Nghi quyét ciia Hi ddng quan trj sb 31/2021/NQ-HDQT ngay 22/09/2021
thong qua phuong én phat hanh, phuong 4n str dung va tra ng vén thu duge tir dot chao
bén trai phiéu ra cong chiing, thong qua viée niém yét trai phiéu trén hé thong giao dich
chiimg khodn va thong qua ho so dang ky chao ban trai phiéu ra cong ching;

- Phuy lye V: Nghij quyét Hoi dong quan trj sé 35/2021/NQ-HDQT ngay 29/11/2021 ctia
Cong ty, kém theo van ban vé céc diéu kién trai phiéu v/v dinh chinh Nghj quyét Hoi
dong quan trj s6 31/2021/NQ-HPQT ngay 22/09/2021 cuia Cong ty;

- Phy lye VI: Béo céo tai chinh riéng va hgp nhat nim 2019 duge kiém toan cia Cong ty
C6 phin Thuong mai Dich vu TNS Holdings (tham khdo tai duong link:
https.//tnsholdings.vn/, Muc “Quan hé cé dong” -> “Bdo cdo dinh ky” -> “Bdo cdo tai
chinh”),




- Phu lue VII: Béo céo tai chinh riéng va hgp nhét nam 2020 duge kiém todn cua Cong
ty C6 phin Thuong mai Dich vu TNS Holdings (tham khdo tqi duong link:
https://tnsholdings.vi/. Muc “Quan hé cé dong” -> “Bdo cdo dinh kp” -> “Bdo cdo tai
chinh”),

- Phu lue VIII: Bao cdo tai chinh riéng va hop nhét gitra nién do cho giai doan 6 théng
két thic ngay 30 thang 6 nam 2021 dugc sot xét cia Cong ty C6 phan Thuong mai
Dich vu TNS Holdings (tham khdo tai dwong link: https://tnsholdings.vi/, Muc “Quan
hé ¢ dong” -> “Bdo cdo dinh kp” -> “Bdo cdo tai chinh”);

- Phuy lyc IX: Bdo cdo tai chinh riéng va hop nhét gitra nién do cho giai doan tai chinh 9
thang két thiic ngay 30 thang 9 nam 2021 tu lap cia Cong ty C6 phan Thuong mai Dich
vu TNS Holdings (tham khdo tai duong link: https://tnsholdings.vn/, Muc “Quan hé )
déng” -> “Bdo cdo dinh ky” -> “Bdo cdo tai chinh”),

- Phu lyc X: Van ban cam két nghia vu ctia T chirc phat hanh ddi v6i nha diu tu sb
129A/2021/CV-TNS ngay 29/11/2021.

Thong tin nay da duge cong b trén trang thong tin di¢n tir ciia Cong ty vao ngay
AP./04./2022 tai dudng dan http://www.tnsholdings.vn — Muc Quan hé ¢ dong.
Chung t6i xin cam két cac thong tin cong bd trén day 1a dpllg su that va hoan toan chiu
trach nhiém trudce phéap luat vé ndi dung céc thong tin da cong bo.
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CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM

THUONG MAI DICH VU Poc lip - Tw do - Hanh phic
TNSHOLDINGS - 0 0 e o s bt
S6: Of /2022/TB-TNS Ha Ngi, ngayAQ thang 01 niim 2022

THONG BAO

CHAO BAN TRAI PHIEU RA CONG CHUNG

(Gidy chirng nhdn déng ky chao ban trdi phiéu ra céng chiing 6 325/GCN-UBCK do Chii tich Uy
ban Chirng khodn Nha miede cdp ngay 30/12/2021)

I. Gi6i thiéu v& T4 chirc phat hanh
1. Tén T chirc phat hanh (ddy du): Cong ty C6 phan Thuong Mai Dich Vu TNS Holdings
2. Tén viét tit: TNS HOLDINGS

3. Pia chi tru s& chinh: Tang 25, toa thap A, 54A Nguyén Chi Thanh, phudng Lang Thugng, quin
Déng Da, thanh phd Ha Ngi, Viét Nam

4. S6 dién thoai: 024 7307 3099 SH fax: (84-24) 3771 3651  Website: https:/tnsholdings.vn
5. Vén diéu 1¢: 338.367.370.000 dong.
6. M ¢6 phiéu (néu c6): TN

7. Noi mo tai khoan thanh toan: Ngan hang TMCP Hang Hai Viét Nam
S6 hiéu tai khoan: 034 0101 0333 556

8. Gidy chimg nhan ding ky doanh nghiép s6 0106673358 do S& Ké hoach va Dau tu Thanh phé
Ha Noi c4p 1dn ddu ngay 23/10/2014, thay ddi 1an thir 16 ngay 25/08/2021

- Nganh nghé kinh doanh chu yéu:

Tu vin, méi gidi, ddu gia bat dong san, diu gid quyén sir dung dét Ma s6: 6820

(Chi tiét: Hoat dgng cia dai ly kinh doanh bat déng san va méi gidi, Trung gian trong viéc mua,
ban hodic cho thué bdt dong san trén co sé phi hodc hop dong, Quan Iy bt dong san trén co sé phi
hodic hop dong, San giao dich bat dong san).

- San pham, dich vy chinh:

o Dich vu quan ly van hanh Bat dong san;

e Dich vu bao v¢;

e Dich vu vé sinh;

¢ Dich vu nhan su;

e Dich vu cong nghé thong tin.
9. Gidy phép thanh lap va hoat dong (néu c6 theo quy dinh cia phdp ludt chuyén nganh): Khong
thudc ddi tuong can gidy phép thanh 1ap va hoat dong theo ludt chuyén nganh.




I1. Muc dich chao ban

Té Chire Phat Hanh dy kién dung st dung s6 tién thu dugc tir Dot Chao Bén Tréi Phiéu ra cong
chiing cho myc dich co cdu khoan vay véi Cong ty C6 phan Ning lugng TNPOWER (ma s doanh
nghiép: 0313400976) va Cong ty Cb phan Dia d¢ 501.9 (ma sé doanh nghiép: 0106199508).

I11. Phwong 4n chao ban

1. Tén trai phiéu: Trai Phiéu Cong ty C5 phan Thuong Mai Dich Vu TNS Holdings 2021 (Sau day
dugc goi chung 13 “Trai Phiéu”).

2. Loai trai phiéu: Trai Phiéu khong chuyén déi khong kém chimg quyén, Trai Phiéu khong c6 tai
san bao dam, khong phai 13 ng thir cép ctia TS Chirc Phat Hanh.

3. Ma tréi phiéu: TN1H2225001

4. Ménh gid trdi phiéu: 100.000 dong/01 Trai Phiéu.

5. Téng sb luong trai phiéu chao ban: 4.908.000 Trai Phiéu (Béing chie: Bon triéu, chin trdm Ié tam
nghin Trdi Phiéu).

6. Tong gia trj trai phiéu chao ban theo ménh gia: 490.800.000.000 dong (Bdng chit: Bon tram chin
muoi 1y, tdm tram triéu dong).

7. Ky han trai phiéu: 36 (ba muoi sau) théng ké tir ngay phét hanh.

8. Lai sut: Lai sudt 4p dung cho nam déu tién 13 10%/nam. Lii suat ap dung cho céc Ky Tinh Lai
tiép theo bing 3% cong voi 1di sudt tham chiéu. Trong do6, 14 sudt tham chiéu 1a mirc 13i suat tién
gui tiét kiém cao nhat dp dung d6i v6i khach hang ca nhan (tra 1ai cudi ky) ky han 12 (mudi hai)
thang (hodc tuong duong) bing dong Viét Nam do Ngan hang TMCP Hang Hai Viét Nam (MSB)
cong bd vao 9.00h sang Ngay lam viéc dau tién cua mdi Ky Tinh Lai d6 trén website chinh thirc clia
MSB.

9. Ky tra lai: Ky Han Tra Lai/Ky Tinh Lai la mi thoi han kéo dai 6 thang, ké tir va bao gdm ngay
dau tién cua Ky Han Tra Lai, cho dén, nhung khong bao gdm ngay du tién cua Ky Han Tra Lai
tiép theo hoic Ngay Pao Han trai phiéu. Ngay dau tién cta Ky Han Tra Lai dau tién la Ngay Phét
Hanh.

10. Gia chao ban: 100% ménh gié Tréai Phiéu twong duong 100.000 VND/01 Trai Phiéu.
1 1. Phwong thirc phan phbi:

Céc Trai Phiéu dugc phéan phdi cho nha dau tu thong cac Dai ly phat hanh, bao gdm Cong ty Cb
phin Chiing khoan MB, Cong ty Cd phan Chimg khodn KB Viét Nam, Cong ty Cb phan Chirng
khodn HDB, Cong ty Cd phan Chimg khoan Pinetree.

. ’ . a ’ 5 . s 3 A A ’ A ‘A
Céc trach nhiém chinh cua céc dai ly phan phoi bao gom céc cong viée sau:

- Cung cép va tiép nhan bo hd dang ky mua tréi phiéu ctia Nha dau tu;
- Hudng din Nha dau tu ding ky mua tréi phiéu ctia Cong ty;
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- Cép nhat dinh ky danh sach dang ky mua trai phiéu ctia Nha dau tu cho T4 Chirc Phat Hanh

trong qua trinh chao ban.

12. S6 luong ding ky mua tdi thidu:

a) DGi voi nha dau tu td chire: t6i thiéu 1.000 Trai Phiéu tvong duong 100.000.000 VND (Bing
chit: Mgt tram triéu dong) ménh gié Trai Phiéu.

b) DAi v6i nha dau tu ca nhén: t6i thiéu 200 Tréi Phiéu trong dwong 20.000.000 VND (Bdng chit:
Hai muoi triéu déng) ménh gia Tréi Phiéu.

13. Thoi gian nhan diang ky mua: Tir ngay 10/01/2022 dén ngay 15/03/2022.

14. Dia diém nhén dang ky mua trai phiéu:

Dai ly phan phdi (Sau diy goi 1a “Pai Ly” va/hoic “Cac Pai Ly”)

CONG TY CO PHAN CHUNG KHOAN MB

Tru s& : Tang 7-8, Toa nha MB, s6 21, phd Cét Linh, phudng Cat Linh, quén
Dong Da, TP. Ha Noi
bién thoai : (84-4) 7304 5688 Fax: (84-4) 3726 2601
Website : https://mbs.com.vn/
CONG TY CO PHAN CHUNG KHOAN KB VIET NAM
Tru s& : Tang G, téng M, t?mg 2 va 7, Toanha Sky City, 88 Lang Ha, Déng
Pa, TP. Ha Nbi
Pién thoai : (84.24) 7303 5333 Fax: (84.24) 3776 5928
Website : https://www.kbsec.com.vn/
CONG TY CO PHAN CHUNG KHOAN HDB
Tru s& : Lau 3B va 9, S6 58 Nguyén Binh Chiéu, Phuong Dakao, Quén
1, TP. H5 Chi Minh
Dién thoai - 028 6283 6888 Fax: 028 6283 8666
Website : https://www.hdbs.vn/
CONG TY CO PHAN CHUNG KHOAN PINETREE
Tru s& : Tang 20, Toa TNR, 54A Nguyén Chi Thanh, Déng Pa, Ha Noi
Dién thoai : 024 6282 3535 Fax: 024 6275 0077
Website : https://pinetree.vn/

15. Thoi gian nhan tién mua trdi phiéu: Tir ngdy 10/01/2022 dén ngay 15/03/2022.

16. Tai khoan phong toa nhén tién mua trai phiéu

- Tén ngudi thy hudong: Cong ty Cbd phén Thwong mai Dich vu TNS Holdings

-S4 tai khoan: 034-18-01-000004-3

- Ngén hang noi mo tai khoan: Ngan hang TMCP Hang hdi Vié¢t Nam — Chi nhénh Long Bién
17. Céc diéu khoan vé chuyén déi tréi phiéu: Khong ¢

18. Céc didu khoan déi vai chimg quyén kém theo trai phiéu: Khéng c6
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19. Céc thong tin lién quan dén trai phiéu c6 bao dam: Khong cé

20. Pia diém céng bd Ban cdo bach: Ban C4o Bach va cac tai lidu lién quan khéc duge dang tai trén
website chinh thirc cia TS Chire Phat Hanh (https:/tnsholdings.vn) va ctia C4c Dai Ly.

IV. Céc tb chire lién quan

T6 chire tw vin va Dai Iy phan phdi
CONG TY CO PHAN CHUNG KHOAN MB

Dién thoai : (84-4) 7304 5688 Fax: (84-4) 3726 2601

Tru s& : Tang 7-8, Toa nha MB, sb 21, phd Cat Linh, phuong Cat Linh, quan
Péng Da, TP. Ha Noi

Website : https://mbs.com.vn/

Pai Iy phian phoi
CONG TY CO PHAN CHUNG KHOAN KB VIET NAM

Try s& : T?mg G, téng M, tdng 2 va 7, Tda nha Sky City, 88 Lang Ha, Pdng
Pa, TP. Ha Noi
Dién thoai :(84.24) 7303 5333 Fax: (84.24) 3776 5928
Website : https://www.kbsec.com.vn/
CONG TY CO PHAN CHUNG KHOAN HDB
Tru so : Lau 3B va 9, S6 58 Nguyén Dinh Chiéu, Phuong Pakao, Quéan
1, TP. Ho Chi Minh
Dién thoai 1 028 6283 6888 Fax: 028 6283 8666
Website : https://www.hdbs.vn/
CONG TY CO PHAN CHUNG KHOAN PINETREE
Tru s& : Tang 20, Toa TNR, 54A Nguyén Chi Thanh, Péng Pa, Ha Noi
Dién thoai : 024 6282 3535 Fax: 024 6275 0077
Website . https://pinetree.vn/ \\
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1Y BAN CHUNG KHOAN NHA NUGC CAP GIAY CHUNG NHAN DANG KY CHAO BAN
CHING KHOAN RA CONG CHUNG CHi €O NGHIA LA VIEC DANG KY CHAO BAN
CHUNG KHOAN DA THUC HIEN THEO CAC QUY DINH CUA PHAP LUAT LIEN QUAN
MA KHONG HAM ¥ DAM BAO GLA TR] CUA CONG TY VA GIA TR] CUA CHUNG KHOAN,
MO TUYEN BO TRAL VOL BLEU NAY LA BAT HOP PHAP.

BAN CAO BACH

"*.-
CONG TY CO PHAN THUGNG

(Giddy chimg nhin DKDN 56 0106673838 do Syr Ré-ho
e mpcry 23002014, !‘é-
CHAO BAN TRATPHIEC R CONG CHUNG
{Gidiy chimg nhgn ding ky chio bin 50 ._’::ff SGCN-UBCK do Chi tich Uy ban Chimg khoan
Mhi murde cap ngiy Jﬂthémgffpffnim L

Bin cho bach ndy vi i lign bil sung s& duge cung elp tr ngay vt

TO CHUC PHAT HANH. BRUIEG = H I

T chive phat hinh CONG TY CO PHAN THUONG MAI DICH VU TNS HOLDINGS

Try s - Thng 25, Tha thip A, s& 54A, dutmg Nguyén Chi Thanh, phuémg Léng

Thuteme, quin Péng Pa, thanh phd Ha Noi, Viét Nam

Bign thoai 1 (B4-24) 7307 3099 Fax: (84-24) 3771 3651
AL AN RO S S R el el ) |

Dai Iy phiin phii . CONG TY CO PHAN CHUNG KHOAN MB

Ty sdv . Thng 7-8 Toa nha MB, sé 21, phé Cét Linh, phuomg Cat Linh, quin Bong

Da, thanh phé Ha Nai, Vigt Nam
Dai Iy phin phii + CONG TY CO PHAN CHUNG KHOAN KB VIET NAM

Try s . Bia chi: Thng G, ting M, ting 2 v 7, Toa nhi Sky City, 88 Ling Ha, Bong
Ba, Ha Noi

Pai Iy phin phéi . CONG TY CO PHAN CHUNG KHOAN HDB

Fry s . Ldu 3B vi 9, $6 58 Nguyén Dinh Chiéu, Phutmg Bakao, Qudn 1, TP, Ho Chi
Minh

Dai 1y phin phoi .+ CONG TY CO PHAN CHUNG KHOAN PINETREE

Try v : Tihng 20, Toa TNR, S4A Nguyén Chi Thanh, Péng Da, Ha NG

PHY TRACH CONG BO THONG TIN.

Ho tén + Neuyen Viét Son Chire vu: Tong Gidm dde

S0 dién thoal ;o (84-24) 7307 3099




CONG TY CO PHAN THUONG MAI DICH VU TNS HOLDINGS

Ciiddy chitng nhgn BEKDN s 0106673358 do Si Ké hoach vir du ne Thanh phd Hé Néi edp lin
i mgery 23/ 1002004, thay doi fdan thie 16 ngay 25082021)

“TNS

CHAD BAN TRAI PHIEU RA CONG CHUNG

Tén trii phidu

Logi trdi phidu

Ménh gii
Ting so lhrgug (rdi phii?u
chio iin

Ting gid trj trii pllléu chio
bdin theo ménh gid

Ki han trdi phiéu

Lai suiit

TO CHUC TU VAN, DAL
LY PHAN PHOI

Trai phiéu Cong ty C& phin Thuong Mai Dich Ve TNS
Holdings 2021

I'rii Phicu khéng chuyvén doi khéng kém chimg quyén, trii T]I:iéu
khéng 6 thi sin bio dam, khong phai 1 no thir cap cioa Té Chire
Phat Héanh.

100.000 dbng/01 Trai Phiéu (Bing chiv: Mt trdm nghin déng’
Mt Trdi Phicu).

4,908,000 Trai Phidu (Bdmg chit: Bon teigu chin tdm i tdm
nghin Trdi Phidu),

490.800.000.000 VND (Bing chiv: fon tedm chin misn o tdm
Fedien freidn :ﬁn,q,l.

36 (ha muoi siu) thing ké 1 Npdy Phit Hanh

Li suit ap dung cho ndm diu tién 1a 10%/ndm, LEi sudt dp dung
cho cac Ky Tinh Lai tiép theo bing 3% cdng voi 180 sudt tham
chiéu. Trong d6, 14i sudt tham chiéu 1a mirc 131 sudt tién g tiét
ki¢m cao nhat dp dung ddi véd khich hiing ca nhan {trd 13 cudi
ki) k¥ han 12 (muedri hai) thang (hofic tuomg duong) bing ding
Vigt Nam do Ngin hdng TMCP Hang HAi Viét Nam (MSB)
cng b vio Sh00 sing ngdy lim vide diu tién cia mdi Ky Tinh
Lai da,

CONG TY CO PHAN CHUNG KHOAN MB

Bia chi tru s& chinh: Tdng 7-8, Toa nhi MB, sé 21, phd Cét
Linh, phudmg Cat Linh, quin Dang Da, thanh phd Ha Ni, Viét
Mam

- MBSecurities



S dién thogi: (84-24) 7304 S688 Fax: (84-24) 3726 2601
Website: hups:/mbs.com.vn/

PAI LY PHAN PHOI . cONG TY CO PHAN CHUNG KHOAN KB VIET NAM

Bia chi: Thng G, thng M, tang 2 vi 7. Toa nha Sky City, 88 Lang
Ha, Déng Da, Ha Noi

S dién thoai: (84.24) 7303 5333 Fax: (84.24) 3776 5928

CONG TY CO PHAN CHUNG KHOAN HDB

Dia chi: Liu 3B va 9, 54 58 Nguyén Binh Chiéu, Phwimg
Bakao, Quin |, TP.H& Chi Minh

$6 dién thoai: 028 6283 6888 Fax: 028 6283 8666

CONG TY CO PHAN CHUNG KHOAN PINETREE
Pia chi: Ting 20, Toa TNR, 54A Nguyén Chi Thanh, Bing Ba,

Hi N
§& dién thoal: 024 6282 3535 Fax: 024 6275 0077
TO CHUC KIEM TOAN . CONG TY TNHH ERNST & YOUNG VIET NAM

Dia chi tru siv chinh: Tang 8, Tda nha Corner Stone, 16 Phan
Chu Trinh, Hodn Kiém, Ha Ni

94 dién thoai: (R4-4) 24 3831 5100 Fax: (84-24) 3831 5090

Website; www.ey.com

[Phein cén lai etia trang diege & tring o6 chii dich]

¥ MBSecurities :
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I NHONG NGUOT CHIU TRACH NHIEM CHINH POT VOT NOI DUNG BAN CAO
BACH

1. Td chire phat hinh
CONG TY CO PHAN THUONG MAI DJCH VI TNS HOLDINGS

Bi Nguyén Thu Trang Chire vu: Cha tich Hji dong quin tri
Ong Nguyvén Vigt Son Chire vu: Thng giam die
Ba Pham Thi Tam Dung Chire vy: KE todin trirdmg

Chiing t6i dam bio ring céc thng tin v 56 1idu trong Ban cdo bach nay 14 chinh xée, trung thue
vit cam két chiu trich nhiém veé tinh trung thie, chinh xdc cia nhimg théng tin va s& ligu nay.
Trong pham vi trich nhiém va thing tin duge biét, ching t6i dam bao khang oo théng tin hoje sb
lidu sai sot ma cd thé giv dnh hudng ddi v cde thang tin trong Ban cdo hach,

2. T chive tir 'rin
CONG TY CO PHAN CHIUNG KHOAN MB

Ba: Podn Linh Hwong Chire vy: Phi Gidim dée Khai Djch vg Ngiin hang Do tr

Theo UV quyén so 7620200 MBS-UO ngdy 12 thine 11 nadm 2020 cia Ting Gidin deic Tren Hii
Hit.

Ban cdo bach nay 14 mét phin cia hd so dang kv chio bin tedi phiéu ra cdng ching do Céng ty
Cd phiin Chimg khodn MB tham gia lap teén co sé Hop déng tr vin sb 41/2020/MBS/IBHN3-
HBETVY ky ngay 27 théng 11 nim 2020 véi Cong ty C6 phan Thirong Mai Dich Vu TNS Holdings.
Trong pham vi trdch nhi¢m va thing tin duge biét, ching 16i dam bio rdng viée phin tich, ddnh
gid vi lyra chon ngdn tir trong Ban cdo bach nay da duge thye hién mot edch hop IV va cin trong
dua trén cor s cic thong tin vi 56 ligu do Céng ty C6 phin Thuong Mai Dich Vu TNS Holdings
cung cap.

[Phen con lai cia trang dege 88 trang ed ol dich]
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1. CAC NHAN TO RUL RO
I. Riii ro vé kinh té

Bat kv mét nén kinh € nao ciing ludn chim dyng nhimg i ro tiem tang nhét dinh. Nhimg roi ro
da hinh thanh tir chinh sie bidn ddng cia cde nhin 1o co ban cia nén kinh te: toe di ting trudmg
Kinh 1, bam phdt, 18§ sudt, 13 gid héi dodi... Ld mt trong nhirng chi thé tham gia vao nén kinh t,
I'NS Holdings ciing khing ndm ngodi nhimg anh hudmg va tac dgng tir st thay ddi cia cac nhin
1 dy.

1.1 Rii ro vé tde di ting triring kinh té

Tde dd ting trudme kinh 18 14 mét trong nhitmg nhéin t6 quan trong phan dnh true tiép sire khoe
cia nén kinh té ndi chung va cdc nganh, lnh viee cia nén kinh 8 ndi riéng. Tang tnnimg Kinh té
néd chung s& lam tang nhu céu tidu ding x3 héi, thie diy sur gia tang cia san lugmg cong nghigp
vii gilip cho cac doanh nghiép ma rgng thi tneimg tiéu thy san phim ciia minh. Nhimg ném trd lai
div, nén kinh & Viét Nam Judn duy 1l the d6 ting trudmg o mire cao v &n dinh so vai eae e
trong khu vire vi trén thé pidn.

I'rong ndm 2020 va 2021, nén Kinh & todn ciu dang phai chiju sirc ép riit 1ém do anh hudmg eda
dich viém dudmg hi hip cdp do ching mdi cha virs Corona (Covid-19) bing phédt manh trén
todn ciu, din dén cde hoat dong kinh 1€ bj ngumg tré, diic bidt linh vire hing khang., logistics, daw
khi, du ljch... Theo trang Ihq‘ing ké worldometers.info, tinh dén 8h00 sing 3009, thé gidi da ghi
rhdn 234.017.091 ca nhidm virus SARS-CoV-2, trong d6 c6 4.787.341 ca ur vong. Covid-19 da
khién cho nhidu nén kinh té trén todn clin sul gidm nghiém trong trong nim 2020, hién tugng ting
trrémg am A3 xudt hidén, tng tnrmg GDP cia M - nén kinh té 16m nhit thé gidi & mirc -3,5%,
GDP eiia Trung Qude - nén kinh té [dén thir hai thé gidi mic di o6 mire tng tredng 2,3% trong
nam 2020 ciing da phai chimg kién mire suy gidm 6,8% trong qué | nim 2020, lan dau tién trong
gan ba thip ky.

Tang twdmg kinh 1€ todn cliu nam 2021 dige IMF dy bae hii phuc & mirc 6% nhé sy hdi phue
cia che nén kinh té 1én ahur Trung Qudc, M, Nhit Ban khi dich bénh duge kidm sodt va vige
tiém viic xin dige trién khai trén dign rdng. Tinh dén ngy 30/09/2021, 34 c6 34,1% toan din 56
hodn thanh tiém ching vic xin phong Covid-19 du lidu, 46% din s6 thé gidi hoan thanh tiém |
lidu. Vi nhidu bién thé nguy hiém ¢ kha ning 1y lan nhanh nhir Delta hay Delta Plus, Covid-
19 vin tiém dn nhidu rii ro doi vai nén kinh 1€ todn cu,

Bang 1: Che s g vi md cia Viét Nam — giai doan 2016-9T/2021

Ndm 2016 | 2017 | 2018 | 2019 | 2020 | e1/2021* | 91720214

i i
Fiang trudmg GDP 621% | 6,31% | 7.08% | 7.02% | 2,12% | 564% | 1.42%
' Chi s6CPI | 4,50% | 3.53% | 3,54% | 2,73% | 3.23% | 147T% | 1.82%

] i
| Cén ciin thuong mai (19
UsD)

1.6 1.9 6.5 10,9 19,1 1,47 2.1
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MNim 016 | 2017 | 2018 | 2019 2020 [ 6Ti2021% | 9TA2021%

3

Téng truomg tin dung 18,7% IELD%: 133% | 13,5% | 12,13% | 31% 5.48%

Dy trir ngogi hdi (v

: 20 | 51,5 | 635 | 790 [ Ok, ()
LSy}

= Tiing trircng so vii ciing Ky ném triede.
Ngwon: Tong cue thong ké, Nidn hing Nha mede, MBS tong hap)

Kinh té v mé trong nude nim 2020 dat mire tang trirdmg GDP 2,91%. Mdc di diy 1& mic ting
trirdmg thap nhiét trong giai dogn 2011-2020 nhung tnrde nhifng tic dong tiéu cye caa dich Covid-
19 thi nén kinh t1é Vigt Nam da ndm trong nhimg nude ¢6 tde do ting thude nhém nude cao nhit
thé gici. Trong 9 thing diu ndm 2021, Viét Nam d3 tri qua lan song Covid-19 thir 4 vii sb ca
nhiém tang manh, tip trung & cae thanh phuﬂ lém v tinh c6 cde khu cong nghigp lém nhar Ha Wi,
Hé Chi Minh, Biic Giang, Binh Duong, vai tong s6 831,523 ca nhiém (tinh tir 27472021 dén
LV 10/2021), Mic dio kinh té Vigt Nam trong 9 thing ddu nim 2021 duy tri the o thng tnudng
duremg, & mire [,42% 50 viai cing kv ndm 2020, lan song Covid-19 thir 4 da tac ddng tiéu cyc lén
nén kinh té va cd thé khién nén kinh 1& ddi miit viri nhicu rii ro trong 3 thang cudi nam 2021, Bén
canh viée kiem sodt thang qua thuc hién gifin cich x4 hii, Viét Nam ¢iling tich cye thye hién tiém
viie xin cho ngudi din. Tinh dén ngay 30/09/2021, Viét Nam da tiém 32 rigu lidu viic xin, trong
dir 10, 1% dkin 54 43 tiém da hai midi. Theo thing tin tir Bd Y Té, véi khodng 170 trigu lidu vie
xin & dugre dat hang, dir kicn hét quy 1/2022 Viét Nam s& dat mién dich cong dong. Tuy nhién,
viéc dich bénh vin cdn cd thé didn bién phire tap, cde chi tigu nhu lam phat v 181 sult ciing 6
thé ¢6 nhimg dién bién kho hrémg, giy khd khin cho viée 1én ké hoach cling nhu thire hign ké
hoach cia cde doanh nghidp trong mude ndi chung, tinh hink 14 chinh, két qua hoat ding kinh
doanh va trién vong ciia TNS Holdings néi riéng. Cu thé, din bién béit loi cia nén kinh té e thé
anh hudmg tigu cye dén thi truimg bat dong san, kha ning phét trien dir dn mai ciing nhu tinh hinh
tai chinh, két qua hoat dong kinh doanh cia cde chi diu b bit déng sin. Theo dé, dicu ndy 6
iy anh hwémg tryc tiép dén kha ning mé rdng danh mue dy dn, tién 43 thu tién hoic ma ring
tép khich hang cia Cdng ty, tic ddng tiéu cye dén tinh hinh kinh doank va tdi chinh cia TNS
Holdings.

1.2 Riii ro lpgm phit

e rii ro trong ti chinh doanh nghiép thudmg gdn lién vii hién tegng lam phit trong nén kinh
té. Lam phat ting thuimg kéo theo 131 sudt ting, gid ca vt o, nguyén lidu va nhin cong cling ting
theo, diy chi phi diu viio pia ting treng khi lai lam giam sie cda hing haa do sirc mua gidm.
Cic ngan hang trung rong trén theé gidi déu dang dp dung chinh séch ndi long tién té dé hd 1o
nén kinh 1€ vurot qua dai dich, Trong &6, FED vi ECB theo duti myc tiéu kam phat trung binh 2%
trung han vi dai han. Do d6, mc di chi s6 CPI thing 4 ciia M§ 14 4,2% (vov) vi CPI thang 3 khu
vire Euro ting 1,3% (mom), ci FED vi ECB chia sé quan diém mirc lam phat cao nhu vy nh
mang tinh chit :tg_in han, dac thi va riéng biét.

Tinh hinh lam phit & Viét Nam trong nhimg nam qua da duge kiém sode tde. Nam 2020, ty 18 lam
phit cor bin binh gudn ting 2,31% thip nhét trong gidi doan 2017-2020, Theo sé liéu cing b ciha
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Ting cye Thong ké. chi s6 gid tidu ditng cd nude thing 972021 giam 0,62% so vdi thang trude,
CPI binh quin quy 11172021 ting 2,51%. Tinh chung 9 thing ndm 2021, CP| ting 1,82% 50 vdi
cing k¥ nfim trude, mire tng thip nhat ké vr ndm 2016, Lam phat co ban 9 thing tang 0,88% chu
véu do ting gid nguvén v ligu diu vio, gid xiang dau thé gidn ting,

Mie dil Viét Nam 3 duy i duge ty 1€ lam phat twemg di 6n dinh trong nhimg nim giin ddy tuy
nhién trude nhimg didn hién phirc tap cia dich bénh Covid-19 ciing nhir tinh hinh bién ddng kinh
& thé gidhi, khong thé chie chin die ring nén kinh té Viét Nam s& khing tiép tuc Hp lai cac giai
doan lam phit cao trong tromg i, DO voi doanh nghigp nhue TNS Holdings, lam phat cé thé
khién ting gid cda nguyén vit lidu ddu vio, nhin cong, chi phi tai chinh,... Trong truimg hop
Céng ty khéng thé chuyén chi phi gia ting ndy vao gis ban cho khéch hang thi viéc ting céc chi
phi ndy €6 thé tae dgng tiéu ewe, dnh hurimg dén bién loi nhudn noi riéng va tinh hinh i chinh
cua Cong ty ndi chung.

1.3 Rai ro ldi sudit

B vii doanh nghiép thi roi ro 13 suat [ mi ro khi céc mie bién dang 13i sudt din dén chi phi
tra [3i vay cia doanh nghidp cao hom kha ndng tao ra lgi nhigin cda doanh nghiép va mie 45 rii
ro vé i sudt ciing khac nhau gifta ede nganh véi nhau thy theo co cdu ng vay cia cie ngénh do.

Nhin vé thng thé, mat bing 181 sust huy ddng cda Viét Nam dang kha én dinh trong mdt vai nam
tro lai ddy, va dic bigt duy trl & mirc trong déi thip trong ndm 2020, Npin hing Nha nudc Vit
Nam dicéu chinh giam 13 suat 3 lin cic mie 13i sudt diéu hanh voi tong mire giam 1,5%-2%/nam
déi vii timg loai 15 sudt ndm 2020, Trong 9 thang du ndm 2021, mat bing 1ai suit vin dang giir
& mire thap mic di co ting cye bd tai mét sd ngdn hing.

Song song vini do, Nedn hing nha nude tiép e didgu 6é tin dung tip trung vio sin xudt kinh
doanh vi cic nganh nghé kinh doanh duroe wru tidn, ong khi kidm sodt chit tin dung vio nhimg
linh vy tidm dn nhiéy roi ro nhr bédt ddng san, chimg khodn, cho vay tiéu ding. Theo do, 15 sudt
cho vay doi vii céic nganh san xuit kinh doanh, diic bidt 1 ddi vai nhirmg Tinh vire wu tién, thudmg
thip hon kha nhidu 1i suft cho vay tiée dimg nham hd o doanh nghiép trong bdi canh tinh hinh
dich bénh van tiém dn nhiéu rii ro.

) thi trgr cho hoat ddng san xuat kinh doanh, TNS Heldings it sicdyng don bay tai chinh 12 ngudn
viin tin dyng ngdn hang. Trong cic ndm tdi, TNS Holdings ¢d the dinh hurdmg tang sir dung vay
vion tin dung dé mir rong hoat ding san xudt kinh doanh, Vi viy, bét ky sy thay ddi nao cia Ngin
hing Nha mirde v cic ngdn hing thuomg mai vé chinh sach tidn 1&, 140 sudt ciling s& dnh hurdmg
dén hoat ddgng cia cdng 1y, Ngodi ra trén thyre &, dé tiép cin duge ngudn von vay vai 13i sudt hap
diin 1a mit vin dé con kho khiin ddi vai TNS Holdings ndi rigng va che doanh nghiép ndi chung.

. Rii ro v phip Iy

Rii ro ve phip I¥ I sy anh huwdmg dén hoat déng cia doanh nghiép khi ¢6 nhimg thay déi trong
hé thiing cdc vin ban php ludt trge tiép hode idn tiép didu chinh cde hoat ddng cia doanh nghiép,
chién luge phit trién nganh lién quan dén hoat déng cia doanh nghigp, dic bigt trong nam 2021
khi nhiéu vin bin quy pham phap ludt mdi duge ban hinh. Hién tai, hoat ddng cia Cong ty chiv
st digu chinh cia Ludt Doanh nghiép, Ludt Thué thu nhip doanh nghip, Ludt Thoé gid tr] gia
ving. Luat Nha &, Thang tirsi 022016/ TT-BXD vé ban hanh quy ché quén 1y, sir dung nha chung
cu, Théng tr s 06201 TT-BXD vé sita ddi, bo sung mot 56 dicu cia cde Thong te lién quan
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dén quan Iy, sir dyng nha chung ew v cde vin ban phap ludt lién guan khie. Khi Cong ty tham
aia phit hanh trdi phidu ra cong ching s& chiu sy e dong va diéu i.‘h_il'lh clia Ludt _Chl'mg khodan,
Nghi dinh s 155/2020/ND-CP vi cde van ban hudmg din thi hanh, bd sung, stra ddi ¢d lién quan
khic.

Céing bé thing tin vl cie tiéu chudn ké todn, clc tidu chudn quén Iy doanh nghiép, ciing nhr céc
yéu chu clia Ludt Chimg khodn va kKhung phép 1§ & Viét Nam khong bét bude dat dén mire 4§ va
tin sufit cong bd thong tin nhir & nhidu nude khac co nén kinh & phit trién dang dp dung. Theo
. s lugmg v chit leomg thing tin duge cung cp cho cée Nhi Bau tr trdi phicu cia To Chir
Phat Hanh c6 the khing ngang bing vai s6 lugmg va chat legmg théng tin theo quy dinh cda mdt
cong tv o mdt quﬁc aia cd nén kinh té phat trién hon.

Ngodd ra, ¢de tidu chudn quan 1% doanh nghiép ¢ Viét Nam thing thuimg khac vai céc tiéu chuan
quan Iy doanh nghiép & cic nude cb nén kinh té phat trién khac. Ching han, ¢ thé &6 nhidu khac
biét & mire o giam it cia hii ddng quan trj, viée thiét ldp va pham vi cla cic co ché gidm sit
il b, pham vi ¢4¢ quy dinh lign quan dén tinh ddc lp cda ce thanh vién cia hi dong quan tri,

Luit thué & Vigt Nam ed thé thay ddi

Tt ca cae ludt v quy ché chinh vé thud & Viét Nam (bao gdm thué gid tr gia tang, thué thu nhip
doanh nghiép, thué thu nthip ci nhin vi phi ban quyen) da thay dii vt nhigu ké ur ngay | thing
| ndm 2009 vi tiép tpe diroe b sung vé Fm rd khi céc viin dé phdt sinh trong qud irinh dién gidi
hode the hién, Nhitng thay déi trong tinh trang thué ciia Cang ty hode luit thué hodc nhimg cich
dién giai khac nhau cia cac lujt vi chinh sach thué o Viét Nam nhin chung cé thé anh hirdmg bit
lisi dén tinh hinh hoat ddng va két qua hoat ddng cia Cang ty v lam thué sudt co the ting thém,
3. Rii ro lién quan dén bdo cdo tai chinh

Cie bdo cfo tai chinh cia Cong 1y duge Bp theo He thong ké todn Viét Nam va Chudn myc Ké
todin Vigt Nam do B i chinh ban hanh (“VAS™). Do d6, nha déiu nr khong nén so sanh cic bdo
c4o thi chinh cia Cong tv v cdc bdo cdo tai chinh eia cic cong ty duge lap theo chudn mye bio
cho téi chinh quéc 1€ (IFRS) hode bit k chudn mue ké todn ndo khac ma o thé quen thudc hom
v i diu tur.

Cic bdo cdo thi chinh cia Céng ty 1a mdt phan khing thé tdch risi ciia Ban cdo bach niy, khing
durgre 18p cho edc ddi twgmg khéng quen thude cde nguyén tie, chudn myc, va thue hinh ké todn
clia Vi# Nam, vi khéng duge di dinh dé thé hién tinh hinh tai chinh, két qud kinh doanh, liu
clm:,'én tién té theo cde nguyén tie, chudn myge va thye hanh ké toan duge chap thudn ring rii tai
cic quic gia khing phai Viét Nam. Vi dy, VAS khing véu chu cde cdng ty kinh doanh bt ddng
sin chi dinh cong ty dinh gid tai san doc gp dé dinh gid tal san theo thj tnremg hang rdm hodc
khong yéu ciu ghi cd bit kv khoan ting gid néoe, hode ghi ng bit ki khodn giam gid ndo vio bdo
cdo két qua kinh doanh.

4. Ruai ro dic thio
4.1 Ruii ro tir dién bién bét lyi cia thj trudmg bit ddng sin Vigt Nam

Hoat ddng kinh doanh cia TNS Holdings tip trung chinh vao nhdm djch vu quan |¥ viin hanh khu
nha o, tha nha chung cw, vin phong, trung tim thuomg mai va cde khu cdng nghiép. Céc khich
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hing chinh oua TNS Holdings 1d cde chi déiu wr cia cde dy dn khu dd thi, nhi &, khu chung cu,
vin phéng, trung Em thuomg mai va khu cdng nghiép. Do &6, khi thi truimg bat dong san Viét
Nam noi chung difn bién bit i, cac chi diu tu bat ddng san gip kho khan trong vide trién khai
diiu ur dy an, 50 lwomg cde du dn hoan thanh va dua vao viin hink gidm st thi nhu cdu doi v
dich vu cia Cong ty s& suy giam. Mac di nhimg dién bién trén thi trewéme bat dong san Viét Nam
ci thé khong téc ddng 1dn dén nhimg hgp déng dich vy ma Cong ty da ky két vit dang thye hign
nhing s& vic ding gidn tiép ddn kha nang ting tridmg trong tromg lai cia Chng ty.

4.2 Rui ro canh tranh

Cac hogt ding kinh doanh cia TS Holdings ¢6 rio can gia nhip thip, didu ndy cd thé kéo theo
nhigu ddi thi canh tranh gia ship nganh trong treng lai va ddy mire d6 canh tranh trong nganh
ting cao, khién cho lgi nhudn chung cia nganh cad thé giam xudng. Vi dy nhw linh vyre quan Iy
viin hinh toa nhi chung cu, theo quy dinh tai Didu 105 cia Ludt nha ¢ 2014 ngay 150272016 vé
ban hanh quy ché quan Iy, sir dyng nhi chung cur, tidu chudn dé thanh 1ip mét don vi da didu kién
qudn 1¥ viin hanh nha chung o bao gdm:

= DPuge thanh lp, hoat ddag theo quy dinh cia Ludt Doanh nghiép hode Ludt Hop tée x3 v
el chire ndng quan |y vin hanh nhé chung cu hodc chire ning quan Iy bét dong san;

- Phii cé t6i thidu cac phing hofic bi phin chuyén mén nghigp vy, bao gom ki thudt; bao vé,
an ninh; dich vy, 18 tin va vé sinh, mdi truimg;

- Coddi ngd cin b, nhin vién dap tmg véu cau vé quin Iy vin hanh nha & bac abm linh vye
xdy dung, k¥ thudt dign, nude, phong chay, chita chay, vin hanh trang thiét bi gan vdéi nha
chung e va o6 gidy chimg nhin da duge ddo tao, bdi duimg kién thic chuyén mdn nghiép
vu vié quan 1¥ vin hinh nha chung cur theo quy dinh coa B trromg Bd xdy dymg,

Do cde dicu kign tidu chudn ddi voi doanh nghiép quin 1¥ vin hanh wa nha chung cu teng doi
don gidin nén 56 lwgng cae doanh nghiép quan ¥ vin hanh chung ir ting twong ddi nhanh trong
cde nam qua. B} vai phin khiic céc du dn bt ddng san cao L‘.ﬂp thi chimg kién su canh tranh
manh mé& dén tr cae doanh nghigép nude ngoai nhw: CHRE, Savills, The Ascott Limited — Capital
Land Viégt Mam, ... Khong ¢ gi co thé dam bao chiic ehiéin r."tng TS Haldings cb thé canh tranh
thinh eding vii cde dbi tha hién i va tiém nang ndy hodic ting chi phi ddu tr cho cde hogt dang
tip thi, quéng bd thuong higu dé canh tranh vai cde dbi thi ndy, Néu TNS Holdings khang thé
dip img nhimg thay d6i vé dicu ki#n thj tniime ho@ic dam bao vé chit luome dich vu cho khéch
hang mét cach hidu qua so vai cic ddi this canh tranh, hoat ding kinh doanh, difu kién i chinh
v két qua hogt ddng ena TNS Holdings ca thé bj anh hidng bét loi nghiém trong.

4.3 Riii ro khi trién khai cic didn méi

Theo ké hoach phat trién trung vi dai han, trong 10 ndm 3, TNS Holdings s¢ diu e, mé rong
cde mang cong ngheé mai nhiim hodn thign hé théng dich vu, san phim cung cdp cho khach hing.
g thivi, TNS Holdings & ¢é nhimg dich vy hodn todn méi ma chura trién khai trade diy, vi dy
nhur ké hoach mua hofic thug Iai dién tich ting him tai cic tha nhd va iy tr xiv dyng khai thac
kinh doanh hay kinh doanh dién ning lueomg mat trévi, Khi tricn khai cic dir dn ndy, TNS Holdings
52 chju cde mii ra vé higu qua tdi chinh cia cée dir dn méi ndy. TNS Holdings ludn ¢d nhimg barde
thim dinh chi tiet khi déu tr vio mit dyr dn mdi va chi ddu tr khi thiy cic dy 4n méi o6 kb niing
thu vé t¥ sudt lgi nhudn 16t cho Céng ty. Tuy nhién, TNS Holdings khing thé dam bao cde dy an
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miri nity khong 6 nhimg dién bién bit lgi ngodi nhimg gi TNS Holdings da di phing khi diu ur
dy dn. Whimg riii ro d6 c6 thé khién ty sudt loi nhugn thue & ma TNS Holdings thu vé thip hon
s0 v nhimg tinh todn cia TNS Holdings trude khi ddu tr di dn.

4.4 Rai ro hoat ding kinh doanh tip trung

Théng qua Cong ty TNHH Mdt thinh vién Péu tr Sao Ham, Cong ty C& phin Diu tr TNG
Holdings Viét Nam (“TNG Holdings Viét Nam™) gidn I'LE'p li cong ty me. ndm quyén kiem sodit
tai TNS Holdings. Hién tai, cie dy dn bt dong san ma TNS Holdings cung cdp dich vu viin hanh
chit yéu dén tir cde doanh nghidp nim trong hé sinh thii ciia TNG Holdings Viét Nam. Viée hop
tac gifra TNS Holdings v TNG Holdings Viét Nam mang lai lgi fch chung cho todn bi tip doan,
dac biét da tao nén tang vimg vang cho sy khai diu, phat trién, lém manh cia TNS Holdings, Tuy
nhién, viéc qua phu thude vao nhom khach hing trong citng Tép dodn ciing co thé tao ra cic rii
ro tiém ting vi cac anh hirémg kém tich cue gidn l'uip ddi vl hoat dong kinh deanh cioa TNS
Holdings trong tneemg hop cde hogt ddng cia Tép dodn o6 cic dién bién bit lgi. Vi vy, ban lanh
dao cin TNS Holdings 33 ¢d cac chinh séch ¢é ting cuimg chilt hegng dich vu nhdim duy tr khi
ning canh tranh, giam phu thude vio nhdm khich hang trong ciing Tap doan.

Mgay ir khi thanh lap, Ban linh dao TNS Holdings da xéc dinh chién lege kinh doanh dich vu
quén ¥ vin hanh, do vy Cdng ty 43 va dang thire hién nghidn clu cde tido chudn vin hanh trong
v ngodi mede, tim hiéu thong tin thi tneimg va déi thi canh tranh trong cic pham vi va didu kién
e idi han, tw tdng hop dinh gid trong ndi bo cic 187 phit sinh, tidp thu ¥ kién khic hing dé xdy
dymg Hé thong tiéu chuan chét luone dich vy cia riéng cia TNS Holdings.

Dén nay, TNS Heldings da ban hinh cic Bé tiéu chuin ehét lwgmg dich vy Quan 1y vin hinh cho:
Khéi Cao ting (KCC)

Khéi Thap tang (KNO)

Khéi Van phing va Trung tim thuomg mai

Khéi Khu cong nghiép

Khdi An ninh — Bdo vi

Khdi Ve sinh cang nghiép

Rl Y

ME b tidu chudn ndy déu cé dac didm chung db 1d hdng dén chit lugng cng viée coa nguri
lan ddng tai tirng vi tri lam vige trong mat dir dn oy theé. Do vy nod da trd thanh cong ey cho ngurii
lao ddng tr ddnk gid cdng vide cla minh, cling nhu ban diéu hanh eé co s lrong haa chng vide
clia tat ca cde nham cong vige chinh, vi dy; B phan An ninh, VE& sinh, Ciy xanh, Con tring, K¢
thudt, Chim sd¢ cu dén,, ..

Theo quy dinh chung cia TNS Holdings, cic B tiéu chuin chit lugng dich vy nay dugc Ban
Quén |¥ chit hegng dich vy quin 1§ va hing ndm cb chinh sira va trinh Téng Gidm déc xem xét,
ban hanh fai cho phis hop vii vin hoa TNS Holdings ciing nhir diic diém cia th trromg Vigt Nam
tai timg thin diém.

Npodi bo cong cy tw danh gid Chat lreomg dich v néu trén, TNS Holdings con ban hinh cic miu
bicu, s0 tay nhin vién cho timg dich vy dé cén bd nhin vién di tidp thu va lam vige duge hidu
qué, cde bde cdo tir co s nhanh chong cip nhat gii 1én trung tim dé ddnh gid, theo doi qud trinh
xir ly; cdc sang kién hay tai mdt du dn s& duge dp dung ngay cho cde dy dn khée, cde s vu duge
danh gid rii ro theo cip dis dé ¢ bign phap phong trir cho dir dn khie.

¥ MBSecurities ki



5. Ridi ro caa dyt chao bin
Byt chao bdn cé thé khing thank citng nhir dy ki

Trong den phat hinh teéi phidu ra cdng ching nay, T Chire Phat Hinh khang cd dom v bao linh
phiit hanh trai phiéu nén s& eo ri ro vé kha ning thinh cong cia dgt chao ban. C6 nhiéu }'é'IJ ti
e thé tac déng dén khdu vi v nhu ciu nha ddu (nhor 13 sudt trén th tnedmg tai thin diém giao
dich. dién bién Kinh &, tinh hinh thj trirdmg hodc két qua Kinh doanh, tinh hinh tai chinh cia TNS
Holdings,...) khién cho dot chio bin co thé khing thinh cing, khing bin hét s lomg Trii phiéll
dir kicn phdt hanh. Trong tririmg hop khing chao bdin hét s6 lwgng Trdi phidu da ding ky, T
Chirc Phat Hanh s& didu chinh ké hoach huy dédng vén phit hep v tinh hinh thiee t€ tai thi trrimg
v oo the &1 mit vai cae véu td bt lgd tr thi tridmg tal thad digm dé.

Riii ro sir dyng tien tha dege tie dgt chio bin

Do dac thi lign quan dén mue dich chao bin cia Trdi Phidu (nhur duec teinh bay tai myue V1 coa
Ban Cao Bach ndy), vige sir dung viin thu diroe s& phy thude nhiéu vao viéc Té Chirc Phat Hanh
ed thé hodn tat chio ban ding nhu théd gian dy kién, Vi vy, trong trieimg hep vi e 1¥ do khach
quan ma viée chio bin bi kéo dai, Td Chie Phdt Hianh cd thé s& khang sir dyng vin thu duge dé
thanh todn cho cdc khodn vay khic cia TS Chire Phat Hanh nhir ké hoach di tinh, Té Chire Phét
Hanh & ludn nd Iye d& phoi hop cing cde dom vi ed 1ién quan dé dam bido tién 4§ hoan 1At vige
chao bdn nhur dyr kién, ty nhign néu trudmg hop nhu duge néu trén Xay ra, To Chire Phit Hanh
cam két s& thyre hién diy di nghia vy cong bo thdng tin dén nha diu tr va cde trdch nhigm co lién
guan khdc.

6. Riti ro cila trdi phién
6.1 Trii phidu khing dirge bio dim

Trdi Phidu khing dwge bio dam I:u';ng béit k¥ tii sdn ndo va cling khdng duge béo Hinh thanh toéan
béri bat ky bén thir ba nao, Do viy, chi sohitu Trai Phidu s& khong cd quyen truy doi trye ﬁép
i viri 131 san etia Té Chite Phat Hanh hay bit ki 1 chire/ed nhin ndo khic nhir 12 tai sin dam
bao Trai Phiéu, hode véu ciu bt kv 16 chire/cd nhin nao khic ngoai Td Chire Phat Hanh thanh
todn cho Trdi Phidu, Trai Phitu cing s& khong duwge thanh tedn tir cde thi sén 8a duge Td Chirc
Phat Hanh sir dung dé thanh tedn che edc nghia vy duge bao dam trong img.

Trong truimg hop To Chire Phat Hanh bi phd san hotic thanh 1y, i san ddm bao cho cic khodan
no duge bdo dim caa T8 Chire Phat Hanh trirde hét s@ duge xir 1Y dé tra ng cho cic chi ng cla
cac khoan ng <O ti san dam bao db. Chi sau khi cde khoan ng eb bao ddm duge thanh odn hét
biing s tién thu duge tir viée xir ly thi sin bao dam thi so tién con lai (néu co) tir vide xir Iy tai
san bao diam mdi duge sir dung dé thanh todn cho cdc chi ng khing o6 bao dam va cic nghia vy
khic cia T Chire Phat Hanh, bao g6m cac Chi S& Him Trdi Phicu. Tom lal, trong truimg hop
niy, cac Chia S& Him Trai Phidu duoe xem 14 cie chit ng khing cd thi san ddm bao cos Ta Chirc
Phat Hanh, va vi viy s& c6 thie tu ww tién thanh togn (doi vai Trai phiéu] neang Lm&ng__ vi¥i cdc chi
ng khéng c6 bao dam cia To Chire Phit Hanh theo f 18 nrong mg. Khéng o6 gi bao dém ring
Té Chire Phit Hanh e6 di tii san dé thanh todn cdc khodn tién dén han cda Trai Phidu trong
teweomg hop T6 Chire Phat Hanh b pha sin hay thanh Iy,
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6.2 Tinh thanh khodn ciia thj trdmg thic ep A6 véi Trai phiéu

T Chirc Phit Hanh khong dim bdo ring s& c6 mét thi truimg giao dich s61 ddng cho cde Trai
phiéu v cling khdng cd gl bao dim dwcre tinh thanh khodn cia cac Trdi phigu trén thi tirimg thir
cdp. Trai phidu ¢6 the dwoe giao dich vai gid cao hon hodic thap hom gig phat hanh ban dau thy
thude vao nhigu véu 1 nha 13 sudt rén thi treomg i thard didm giao dich, tink hinh ti chinh va
két qua hoat ding kinh doanh cia Té Chire Phit Hanh va thi trubmg giao dich cda cdc chimg
khodn tremg tir,

7, Rui ro quén (ri cong ty

Ri ro xudit phdt tir viéc qudn trj cong ty yéu kém 1a nii ro tiém an ciia Céng ty, nhimg ¢ thé anh
hurdmg Iém dén sir phat trién 15u dii va bén vimg ctia mot doanh nghiép, gy thidt hai cho ob ding
va trdi chu. Co the ke dén midt s rii ro nhure i ro v quan tri 1Ai san v ngudn vin, rii ro vé
nguﬁn nhin e, rii ro vé quy trinh va hé thong.... Nham han che va giam thicu t6i da cac nii ro
vé quén tri cong tv trong gidi han chap nhin nii ro v thu nhip, Cong ty &4 xdy dung va tang
cuimg hiéu qua cia hé thong quén trj i ro, ban hanh v gidm sit nghiém tic viée thye hign cac
quy trinh, quy chudn va quy dinh v& quan trj ndi bé.

8. Hii ro khde

Npodi cac rii ro néu trén, nhitg nii ro khéde mang tinh chit bt kha khang ciing ¢ thé dnh hudmg
bt lgi dén hoat dong kinh deanh cia Céng ty nhur: thién tai, dich bénh higm nghee, chién tranh,
khilng b, khing hodng,... Vi dy nhir dich Covid-19 xay ra di nim 2020 13 mdt sy kién ma TNS
Holdings khéng thé du dodn hay chuiin bi tride khi sur kign xdy ra. TNS Heldings chi o6 thé cb
ging thich nghi va co cac bign phap giam thicu thiét hai sau khi sy kién 43 bat dau xay ra va dién
bién. Mhimg riii ro bit khi khing nhir dich bénh o6 thé din bién xdu hom trong thin gian 101 s
din dén nhimg kho khan cho hogt dong kinh doanh ctia Cong ty.

DANH MUC CAC YEU TO RUI RO NEU TREN KHONG PHAI LA BANG LIET KE
HAY GIAI THICH BAY PU VE TAT CA CAC RUI RO LIEN QUAN PEN VIEC DAU
TU VAO TRAI PHIEL.

TPhin con lai chia trang dhegre 8 trong o6 chi dich]
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CAC KHAI NIEM

BCTC : Bao cdo tii chinh

BDS . Bt dang sin

Cac Vin Kién Trai © "Cae Vin Kién Tréi Phidu™ 18 mdi trong s& cic viin kigén

Phiéu sall;
(i) Cac Bifu Kién Trai Phidu; va
(i) Bat kv vin kién, hop ddng hay thoa thudn nao khic
dirgre ky két hode ban hinh sau Ngiy Phat Hanh cd quy
dinh vi/hodc lign quan vé quyén va nghia vy ciia T Chire
Phat Hanh va nhimg Nguai S Hinu Trai Phigu A i che
Trai Phidu va duge cée bén lién quan cdng nhin (va duge
nhitng Ngwdi Sér Hir Trdi Phiéu chip thudn) 1 mét Vin
Kign Trai Phicu.

CBTT : Cong bi thing tin

CNTT t Cdng nghé thong tin

CTCP : Cong ty Co phan

Chuyén Quyén S Hie  © Cée hinh thire mua bdn, cho ting, thita ké. trao d6i hodc
hinh thirc khic theo quy dinh cha phip ludt lam thay i
quyen 57 hita Trai Phidu

o Doanh thi

BHDCE : Pai hoi dong co dong

HBOT : Hoi ddng quén tri

LBKT : Uy ban kiém todn

PEDN Ping ky doanh nghidp

LNST . L nhudn sau thué

M5B : Ngiin hiing Thuong mai C6 phan Hang hai Viét Nam

NHNM : Mgdn hing Nha nude

Nghn hang TMCP
[ip dodn

TWS Holdings' Ta
Chire Phit Hanh/
TCPH! Cong ty

Té Chire Tur Vién Phiat
Hanh

Ngay Phat Hanh

MNpdy Pdo Han

. Ngidin hiing Thuong mai ¢b phin
© Tip doan THNG Holdings Viét Nam
- Céng ty C6 phin Thuomg mai Dich va TNS Holdings

: Céng ty Co phin Chimg Khodn MB

: Trir tinedmg hep phap ludt co quy dinh khic hodc

UBCKNN co quyét dinh khae, Ngdy Phdt Fianh 14 ngiy
két thie dit chao bar cha Trai Phiéu, dwoe xdc dinh theo
quy dinh ciia phip ludt, theo cong bd chinh thire caa T
Chirc Phdt Hanh va bio cio UBCKNN,

: La ngdy trdn 36 (ba muoi sdu) thing ke tir Mgay Phat

Hénh Trai Phiéu,
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Nedy Bing Ky Cudi
Cing/ Ngay Chot Danh
Séch

Meay Thanh Todn Lii

Nedy Mua Lai

Nedy Lim Viée

Nguti S5 Hiu Trai
Phidu

STT

SGRCK

TG

TsCh

UBND

UBCKNN

Viét Nam Pong/ddng
VED

L ngay lién quan dén vigc chit danh séch Ngwai Sé Hitu

Trdi Phicu duge hrimg quyen hode thue hién nghia vu

theo Trai Phidu, theo quy dinh ciia phip ludt va VSD dé
chét danh sich Neuwdd S Hi Trai Phidu dwge hudng
quyén tharh todn vishode quyénmghins vy khic dbi voi va
lién quan dén Trai Phidu d4.

La ngdy teén 06 (sdu) thiang, 12 (murdi hai) thang. 18
(mudri tam) thing, 24 (hai muai bin) thing, 30 (ba munoi)
thing vi 36 {ba muoid sdu) thing tir Ngay Phdt Hanh.

L nghy Té Chire Phat Hanh thue hién mua lai va thanh
tadin Trai Phicu trrde han néu oo (theo quy dinh cia Cae
Bidu Kién Trai Phidu v Che Van Kién Trdi Phidu).

L4 biit k¥ ngdy ndo {trir ngdy thir Bay, Cha Nhit va bt kv

ngay Ié chinh thirc ndo tai Viét Nam) ma vio ngdy dd cdc

ngan hiang md cia hoat ddng binh thiimg.
L4 chid sér hiru eia Trdi Phicu theo quy dinh ciia phap luit
lién quan, quy ché cia VS va SGDCK.

: S thir tr
1 8& Giao Dich Chimg Khodan, c6 nghia 1d bit ki si giao

dich chimg khodin ndo cia Vidt Nam ma tai do Trai Phicu
durge phép niém vét dé giao dich tap trung.

: Téng Gidm dde
1 Tai san co dinh

Ly ban nhén din
Uy ban Chirng khodn Nha nurdc

: Déng tién hop phip cia Vit Nam
: Trung Tam Luu Ky Chirmg Khodn Vigt Nam

a: Cym lu'r “Ciic DH:u chn Tn?i:l ?hu.u" EE u‘i ngh1a lﬁ dn: uip dén .L.ﬂén I:n'jﬁ {"ﬁ-;, Du?!u
Kién Trii Phicu ma khéng phai dé cdp dén bt k¥ quy dinh cu thé ndo cia Cic Diéu

Kién Trai Phicu,

b. Cde tiéu d& cia bdt ky Diéu Kién ndo chi @& tign cho vige tra ciru va khang anh
asimyg dén ndi dung coa Didu Kién do.

e, Pé chp dén mot chi the 1a dé cip dén ci chi thé ké nhigm, chi thé nhin chuyén
nhueng hode chuyén giao quyén vivhode nghia v tir chi thé do.

d. Trir khi van cnh doi bai didn giai khic, dé cdp dén bit ki tai lidu, van kign hode
hop dong nao s& (i) goém tht ch phu Juc vt ciac viin ban dinh kém khac cia tai ligu,
vin kién hodc hop ddng dd. (i) 14 cac ban thay thé, sim déi, b sung cla i lidu,
vin kién hofic hop dong d6 va cd higu lye tai thai diém nhat dinh.
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IV. TINH HINH VA PAC BIEM CUA TO CHUC PHAT HANH
I. Thing tin chung vé Té Clire Phét Hinh
1.1 Thing tin chung

Tm cong ty viét bing
tmng Viét

Tén cong ty vidt uin
Gidy chimg nhin
dang k¥ doanh nghiép
(“CNBEKDN")

Dia ehi try s chinh

BYién thoai
S fax
Email
Website

Vin didu 1@ theo gidy
CNBPEDN 4

Vin didu 18 thye gop

la

Nguo dai dién theo
phdp Iua’jl clia cong ty
M b phidu
Niém yét tai

Logo

Thugmg, quin B
: 024 7307 3099

: CONG TY CO PHAN THUONG MAI DICH VU TNS

HOLDINGS
INS HOLDINGS

86 0106673358 do S¢ Ké hoach v Bdu tr Thanh phd Ha Noi

cip lin ddu ngdy 23/10/2014, dang ky thay ddi lin thir 16

ngdy 25/08/2021

Ting 25, tha Ihﬂg A, 54A Nguyén Chi Thanh, phuémg Ling
ng Ba, thanh phd Ha N§i, Viét Nam

r (B4-24) 3771 3651

vanphonginsi@insholdings.com.vn

:  https:www tnsholdings. v/

: 338.367.370,000 ddng

345,507,370.000 dﬁng (do di thyre hign phat hinh 'i"l-'-I 000 e
phiéu dé hoan ddi cb phin tai C& phin Cang ty Tu vin quin
I¥ dur dn xfy dyng TNP theo NQ BHBPCD sb 01/NQ-
BHBECD-TNS nga:. Eﬁfﬂdﬂil vit hi€n tai dang thye hign che
eting vige dé didu chinh gmy CNBKDN)
lflnb Nguyén Viét Son - Tong gidm déc

TN

S& Giao djch Chimg khodn Thanh phé & Chi Minh

1.2 Nganh nghé kinh doanh chinh

Céng ty C6 Phin Thuong mai Dich vy TNS Holdings 14 cong ty da nganh véi che ngdnh nghé

kinh doanh bao gbm:

Bing 2: Nganh, nght kinh doanh ciia Céing ty

STT Tén nginh Mi nganh
| Kho bii va JLm it hang hda (Trir kinh doanh bt diftng sdmn) 5210 |
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STT | Tén nginh M ngiinh
2, | Dich vy lwu trtd ngn ngdy. Chi tidt: 5510
= Khdch san; Nha khich, nha nghi kinh doanh djch vy luu tri
ngdn ngdy; r
= Bigt thy hofic can hi kinh doanh dich vy liu tri ngéin ngay.
3. | Béin budn vt ligu, thiét b lp dat khie trong xdy dimg 4663
4. | Bén budn tong hop (Trir logi Nha muée cim va han ché kinh doanh) 4690
5, Nhi hing vi céc dich vy in udng phue vy hn déng (Khéng bao 5610
gém kinh doanh qudn bar, phéng hét Karaoke, vil trrimg)
6. | Dich vy fin ubng khic (Khéng bao gm cung edp sudt an cho hing 5629
khéng)
7. | Dich vy phyc v db ufing (Khéng bao gém kinh doanh quén bar) 5630
8. | Lip trinh mdy vi tinh 6201
9. | Tur viin mdy vi tinh va qudn 1rj hé théng may vi tinh 6202
10. | Hoat ding dich vu cdng nghé thong tin va ede dich vu khac lién G209
quan dén miy vi tinh _
I1. | Céng thdng tin (Trir hoat ding bdo chi) 6312
12. | Kinh doanh bit ddng sin, quyén sir dyng ddt thude chit sér hitu, chit 6810
str dyng hodic di thué
13. | Tw viin, mbi giti, diu gid bt djng sin, diu gid quydn si 6820 (Chinh)
dyng dit, Chi tiét:
= Hogt djng cia dai I kinh doanh bit djng sin vi mai
i
- Trung gian trong vi¢e mua, bin hode cho thué bit ding
sin trén eo si phi hofic hyp ding;
= Quin I bit djng sin trén co s phi hodic hep ding;
- San giao djch bit ddng sin,
14, | Hoat diimg kién triie va tr viin k9 thugt c6 lign quan 7110
15, | Bdn budn & td va xe cd dong co khéc 4511
16. | Ban 1& & t con (loai 9 chd trér xudng) 4512
17. | Bai ly & t6 va xe ed ddng co khic 4513
18. | Bén budn do uéng 4633
19. | Bin budn méy mae, thict bj va phy ting méy khac 4659
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STT Tén nginh | M3 nginh

20. | Hoat dgng dich vy hé tro kinh doanh khic con Iai chua dige phin 8299
vio déu. Chi tiét: Xudt nhip khiu céc mit hang Céng ty kinh doanh
21. | Hoat ding ho tro dich vy tii chinh chia duge phian vao dau. Chi 6619
tiét: Tur véin ditn tur (Khéing bao gém tr vén phap hadt, i chinh, kidm
todn, chimg khodn, bao hiém):
22| Kiém tra vé phan tich k9 thujt 7120
23. | Quing cio 7310
24, | Nghién ciru thj tredmg va tham da dur ludn 7320
|25, | To chire gidi thigu va xibe tién thuong mai 8230

2, Tém tit qui trinh hinh thanh va phit trién

Céng ty C6 phin ihum'lg Mai Dich Vg TNS Holdings duge thanh Kip theo Giay chlmg nhin dang
ky doanh nghiép 56 01 LFEE?HSE do S& Ké hoach va Piu tir thinh phd Hi N6i cip lin diu ngay
23 thing 10 ndm 2014 va cip thay dii ldn thir 16 ngdy 25 thang 08 ndm 2021.

TNS Hﬂldmgs hinh thénh, phdt trién v4 hoat dvng voi sir ménh a0 ra mit cude song thudn ich
cho l:r.;nng déng. Vi phuong cham: i Mgt ciide sdng thagn foh om " J TS Holdings ludn nd hye
cung cap cac giai ph..'ip todn di¢n va tdi wu nhiit nhim bao vé loi ich, t6i thiéu héa chi phi vi ludn
mang i s hai Iﬂmg i da cho cic khdch hing va d&i tic. Cac méc thivi gian quan trong trong
qui trinh phat trién cda Céng ty nhir sau:

Nam 2015: TNS Holdings thanh lip cﬁm, ty con la Cong ty Cé phﬁn Dich vy v sinh Cong
nghiép 'l""-.:"?. Clean (nay 2 Céng ty C6 phan Dich vu vé sinh Céng nghi¢p C-ONE), chuyén
vé cung cap dich vu vé sinh cong nghiép:

Mam 2015: TNS Holdings mua lgi Cong ty €6 phin Dich vy bao vé Nhiit Viét, bé sung
thém dich vu bdo v§ trong Iinh vire kink doanh ciia TNS Holdings:

Nam 2015: TNS Holdings thanh I§p Céng ty TNHH TNS Trading (nay li Céng ty Cé
phin Biu Thm:rng mai & Tur vin Déu thi, Thim dinh gid) véi hoat dang cung cip
dich vy xic tién thirong mai;

Nam 2016: TNS Holdings nhin chuyén nhuong cd phﬁn tai Cong ty Cd phin Ddu wr v
Qudn ly Bt dong sin TNS FFCI’!J":I'I}' I3 dom vi cung cip cic dich vu quan I¥ van hanh toa
nhi viin phing, dich vy phat trién mang hedi, gia ting cde dich vy trong g6 djch vy vin
hitnh tai TNS Holdings;

INEm 2017: TNS Holdings thanh 1p Céng ty TNHH Dich vy bao v V-One, mé ring phin
khiic thj tnrémg ddi vii djch '-r|,1 hao vé chit Iu'1;:'|'q.:h CED;

Milrn 2018: TS Holdings tién hinh ting vén didu 1§ Ién 133 1§ déng theo phuong thire
phat hanh thém cd phiéu cho cb dong hién hir:

Niim 2018: TNS Holdings dat danh higu “Top 10 thuomg higu Vit Nam uy tin — chét
fergmig™ tqi sy kign “Dién dan Thuong higu Viét Nam 1dn thic T v 12 vinh danh Top 100
Thueng hiéu uy tin — chéit lugmg” do tap chi Thuong hidu va ]-‘hﬁp ludit 1 chire;

Waim 2019: C6 phidu cia TNS Holdings duge chiip thudn niém vét vio nedy 13/3/2019 va
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chinh thire giao dich trén HOSE vao ngdy 30/05/2019 vdi mi chimg khoan TN1;

- Thang 8/2020: TNS Holdings tang vin didu 1¢ 18n 175,559.840.000 dbng thing qua phat
hanh cd phicu dé tri b tirc, .

- Thang 10/2020; TNS Holdings thire hign phét hinh c& phiéu rigng Ié dé hodn ddi ed phin
ciia Cdng ty Cd phiin TNTech (TNTech) va Cong ty Co phin Quin tri Ngudn nhin luc
TNTalent {TNTalent). Sau hodn déi, Cong ty trér thanh chng ty me vl si hinn 99% vin
diéu 18 tai TNTech va TNTalent, Vén didu 12 cia Cang ty dat 214.059.840,000 dong.

- Théng 03/2021: Céng ty thye hién chao bin cd phidu ra cdng chiing cho c6 dong hign hin,
Vin diéu 12 cia Cong ty dat 233.358.000,000 dong.

- Thang 07/2021: TNS Holdings phat hanh cd phidu trd cb tic ting von didu 1§ 1én
138.367.370.000 ding.

3. Cor chiu td ehire cia Td ehire phit hanh
Hinh 1: Co cfin t6 ehive cia CTCP Threng Mai Dich Yy TNS Holdings (tai 26/7/2021)

| Cone ty €5 phiin Diu trr TNG Holdings |

100%5 i hilu

A
CTCP Quan ly qui FPT Cong ty TNHH MTV Biu tr Sao Hom
|
! 0, 1% 24 hitu
11,54 %% a0 il [ o
CTCP Thireng Mgi Djch %o THS Holdings

I [ [ T
0 53% s hiky 5 1% 5 il M so b 99 V% s kg [P sthitn 9951 % 5o hin %% =3 hing

| 1 | E— ; 1 | I
Chng ty Ch Chng ty Ch Congty || Congty Cong Ly Cang by Chng v |
phiin D e phiin D 1 Cth phin Céd phin THHH Cd phin O phii
wil Chuan |8 T“"““}f gl & et v v Dich vy [¥ch vy T Tech Uu-’ln:!rj
Bt ding san Tir vén E¥iu sinh Cing by vt bty v Moudn
M Property thdie, Thim nehigp C- Whaid Vidt WV-ONE Bllatin lye
Management dinh gid OE FMTadent

(Ngan: Cing  Co phan Thiremg Mai Dich Vu TNS Holdings)

Finh dén ngay 13p Ban Céo Bach ndy, Cang ty TNHH MTV Béu tr Sao Ham va Cong tv Co
phin Quin 1§ Qu FPT hign dang 1a hai cb déng lon nhét cia TNS Holdings véi tf 18 sér hiru Kin
luot 1 60,18% va 11,94%. Trong 46, Cang ty CH phin Déu tr TNG Holdings sé hiru 100% vén
Céng ty TNHH MTV Déu tr Sao Hom.

TNS Holdings dang diu ti trre tiép vio 7 cdng ty con. Thang tin chi tiét vé danh sdch cang ty
me, cdng ty con ¢da CTCP Thuong Mai Dich Vy TNS Heldings durge trinh bay tai Muc V.5 cia
Biin Céo Bach nav.

4, Cor ciu qudn tef vt bj may quan IV cia Ti chire phéit hianh
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Hinh 2: Co ciu b miy quén Iy ciia Cong ty

Bal HOT BONG CO PONG

HOI BONG QUAN TR

]
| | OYBANKIEM |

. [C1IAM
‘ TONG GIAM DO
1
VAN PHOM BAN QLAN LY BAM KINH FHONG TAT |
PHOMNG TAC CHAT LUEIMG DOANH WA CHIMNH - KE
| NGHIEP BICH V1 MARKETING TOAN

Nguon; Cang tv Cd phn Thieong Mai Dich Vi TNS Holdings)
4.1 Dai hiji diong co ding

Theo Ludt doanh nghiép va Bidu 1& Cong ty, Dai hai ddng cb ddng 14 co guan quyén luc cao nhit
eua Cong ty, bao gom tit ca cdc ¢o déng co quyén bidu qu:.-‘él vil oo cdic quyén han nhr sau:

a) Théng qua dinh hudng phit rién Cong ty;

by Quyét dinh logi co ph-.in v tong st cd phﬁu clia timg logi durgc qu:.-‘én chiae bdn; quyet dinh
mite e e hing ndm cia timg loai ¢ phin;

c)  Bdu, midn nhi¢m, bii nhigm thanh vién Hai déng quan uj;

d}  Quyét dinh, thing qua viée ddu tr, hop e, mua, bdn, cim cd, thé chap (hogc cac hoat ddng
khdc ¢6 tinh chit twomg 1) 13 san, viée vay, cho vay vi cdc hep ddng, giao dich khdc co gia
trj tir 50% tong gid trj 1ai san trd 1én duoe ghi trong bdo cdo i chinh gin nhat cos Cong ty;

e} Quyés dinh sia ddi, b stng Biéu 18 Cong ty;

f) Théng gua bao cdo tai chinh hiing ndm cua Cong ty;

g) Cuyér dinh mua lai tén 10% témg st b phin 3 ban cia mdi loai:

h)  Xem xét va xir ¥ cac vi pham cia HPOQT giy thiét hai che Cong tv va cb déng Cang ty;

i} Quyét dinh vige td chire lai, chia, tich, hop nhit, sip nhdp, gidi thé, phi san Cang ty;

i} Quyét dinh ngdn sach hodic téng mire thi lao, thudmg va lgi ich khic che HBOT;

k) Phé duyét Quy ché ndi b vé quan tri Cong ty; Quy ché hoat déng HROT;

1) Phé duyét danh sich cdng ty kiém toan duce chip thudn; quyét dinh eéng tv kiém todn duge
chip thudn thre hign kidgm tra hoat ddng cia Cong ty, b midn kiém todn vién duge chip
thugn khi xét thiy cin thict;

m} Quyét dinh, thing qua viée phit hanh tedi phidu cia Cong ty;

n) Quyét dinh vige Cang ty kv két hop dong, piao dich theo quy dinh tai Digu 40,6 vi Didu 40.7
Diéu & Cong tv;
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0)

Cuyen va nghia vy khac theo quy dinh cia phap lugt va Bricu 1é Cong tv.

4.2 Hii ddng quan tri

50 luong thanh vién Hai dﬁnngquén tri Cong ty 13 03 ngwini va duge BHPCB quyét dinh tai timg
thixi diém. Nhiém k¥ cia thinh vién Héi déng quan trj khing qué nam nam v ¢d thé duge biu
lai wdi 6 nhigm k¥ khing han ché, Trudmg hop it ca thanh vién HDOT ciing két thiie nhigm ki
thi cdc thianh vién dd !iép tue L thanh vién HDOT cho dén khi co thinh vién méi duge bau thay
the va tiep quan edng viée. Cde quyén va nghia vy cia HAi dong quan tri Cong ty nhir sau:

)

b}
ol

d}

hi
i)

iy

k)

11}]

nj
o)

Hai ddng quan tri 13 co quan quén 1§ cia Cang ty, oo todn quyveén nhin danh Cang ty dé quyét
dinh, thyc hién cde qu_',.'én vd nghla vu cia Cdng ty trir céc quyén va nghia vy thude thim
quvén ciia Dai hoi dong co ding;

Cuvét dinh chién luge, ké hoach phat trién trung han va ké hoach kinh doanh hing nam cia
LCong ty;

Kién nghj logi ci phin, trai phiéu hofic chimg khodn khdc va tong 56 o phén. trii phié"u hodic
chimg khodn khde duge quyén chio ban cia timg loai;

Quyét dinh bdn ¢ phﬁn chua bin trong pham vi 56 ¢t phan duge quyen chio ban cia timg
logi; quvet dinh huy déng thém von theo hinh thire khile;

(;Iu;,-éi dinh gid bin cdi phﬂn, irdi phiéu hode chimg khodn khac cia Cang ty trong tririmg hop
duge Dai héi dong c6 dang chip thudn;

Quyét dinh mua lai ¢b phin Céng tv 43 phat hinh theo quy dinh cia phip lut;

Quyét dinh, thing qua viée hop téc, diin ne, mua, ban, cdm co, the chap (hodic cic hoat dong
khée cé tinh chit twomg 1) 8 san, vide vay, cho vay vi cée hop dong, giao dich khde e6 gid
tri durdi 50% téng gid trf thi sén trd 1én dirge ghi trong bio cdo tai ehinh gin nhét cia Cang
ty, trir ¢éc trudmg hop thude tham quyén cua Tong Giam dic;

Quyét dinh giai phip phit trién thi tnemg, tép thi va cong nghé;

Hau, mién nhiém, bai nhiém Chi tich HROT; bd nhifém, mién nhiém, ky hgp dong, chim
dirt hop ding dbi véi Thng gidm dée, Phd TG, Ké todn trudmg, npudi quan 19 va ngurdi
didu hanh khdc cia Cong ty, mir cde chire danh thude thim quyén cia Bai hoi dong oo déng;
quyét dinh tién luong va quyén lgi khac cia nhimg ngiedi quan 19, ngudi didu hinh dé;
Quyét dinh vige quéan 1y, thue hign quyén va nghfa vy ciia Cong ty trong (mg vii phin von
g6p, ¢d phan thude sd hitu cia Cong tv i doanh nghiép khic; lua chon, Oy quyén, thay thé
ngurli dai dién theo ty quyén ciia Cong ty dé quan Iy phén vin pop, eb phin, dai dign Cang
ty thire hién cac quyén, nghia vu twong (mg vai phin von gép, of phin eda Cdng ty tai cic
doanh nghiép khéc, qu:.'ét dinh mirc thi lao va qu}'én liri khic coa nhimg npuii di;

Giam sdt, chi dgo Tdng giam dde vi nguwid quin 1%, nguin didu hanh khae trong dicu hank
cang vide Kinh doanh hing ngay coa Cong ty:

Cruyet dinh oo ciu to chire, quy ché quan 1§ ndi be coa Céng ty, quyét dinh viée thanh 1p,
hoat dong, chéim din hoat diéng Céng ty con, chi nhanh, van phing dai dién, dja diém kink
doanh cia Cong ty va viée gdp von, mua b phan cia doanh nghiép khic;

Dyt th.n:.rng 1ru1]1 ndi dung thi ligu phyc vy -:1.|t:|-.“: hop Dhai hii ding cd ding, tricu tip hop

Pai hidi dong co dong hodic lay ¥ kién dé Pai hi dong co dong thong qua nghj qQuyet:
Trinh béo cdo tdi chinh ]1éng mibm g durgre kiém todn 1&n Dai hlf:-: diing cd diing;

Kién nghj Bai hii ddng co dong vé mic ¢d tire dirge tra, quyet dinh thid han va thi e ra
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p)
)

rl

51

¢ tire hode xir 1y 18 phat sinh trong qua trinh kinh doanh;
Kién nghj vige 1o chirc 1ai, chia, tich, sdp nhip, hop nhit, gidi the, yéu ¢du pha sin Cdng

v
Quyét dinh ban kanh Quy ché hoat déng HPOQT, Quy ehé noi b vé quin trj Cong ty sau khi

duge BHOCH thing qua; quvét dinh ban hanh Quy ché hoat ding cia Uy ban kiém todn
trire thude HROQT, Quy ché vé cong ba thang tin cim Cong ty;

Quyét dinh vige Cong ty ky két hop déng, giao dich theo quy dinh tai Bi¢u 40,6 vi Diéu 40.7
Bicu 1& Cong ty:

Cac quyén va nghia vy khdc theo quy dinh cia phap ludt, Didu 1€ ndy va cic quy ché cia
Cong ty.

4.3 Uy Ban Kiém Todn

Uy ban kiem toan ¢o 03 thanh vién, gém Cha tich Uy ban kiém todn la thinh viéa ddc lip Hdi
déng quan tri vA 02 thanh vién 1 thanh vign Hoi dbng quan tri khing diéu hanh. Uy ban kidm
todin ¢d cac quyén v nghfa vu cu thé nhu sau:

3)

)
<l

dj
2]

f)

2

h}

1
k)

Giidim st tinh trung thire béo cdo thi chinh cia Cong ty va céing bd chinh thie lign quan dén
két qui tai chinh cia Cdng ty;

Ré sodt hé thong Kiem sodt ndi bd va quan 1y nii ro;

Ra soat gine dich von nguwin oo lién quan thude thiim qu}'é'n phé duvét cha Héi dﬁng quan trj
hofc Pai héi dﬁng ch déng vi dua ra khuyén nghj vé nhimg giao dich can 6 phé duyél cia
Héi dong quan trj hodc Byi hdi dong co dong;

Ciidm sat bd phin kiem todn niyi bl cin Cong tyv:

Kién nghj Cong ty kidm todn dic 13p, murc thi lao va dicu khodn lién quan trong hop dong
vii Cong ty kiém twidn dé Hi dong quén trj thdng qua truede khi trinh lén Dai i déng cd
ding thudmg nién phé duyét;

Theo dai va danh gia sy ddc Jp, khich quan cia Cong ty kiém todn va hiéu qué cia qué
trinth kiém todn, diic bigt trong truémg hop Cong ty cé sirdung céie dich vy phi kigm todn cua
bén kidm todn;

Gidm sat nhiim bao dém Cong ty win thi quy dinh cia phap ludt, yéu call cla oo quan quin
I¥ vi quy dinh ndi by khdc cia Cng ty;

Durge quyén :iép cén cle thi lidu lién quan dén tinh hinh hoat dong cia Cong tv, tras déi vai
cic thanh vién Hoi dong quan trj khic, Tong gidm doc, Ké todn trudmg v cin bd quan Iy,
khie cha Cdng ty dé thu thdp thing tin phye vu hoat déng cia UBKT;

Caquyen yéu ciu dai dién to chire kiém todn duge chap thudn tham dir va tra o cde viin i
litn quan hao cao tai chinh kidm todn tal cdc cudc hop cda UBKT:

Sir dung dich v b vin phap ludt, ké tedn hodic cde tr vin khac bén ngoai khi ciin thiét;
Xy ding va trinh Hoi ddng quan tri cac chinh sich phit hién va quan 19 rii ro, 08 xudt vai
Hi df‘mg quiin tri cdc gidi phip x0r Iy nii ro phat sinh trong hogt déng cia Cong ty;

Lap bdo cio bing van ban giri dén HYi ddng quan tri khi phat hién thanh vién Hoi ddng quan
tri, Tong gidm dc v newdd quan 19, diéu hanh khac khang thye hién day di trich nhiém
theo quy dinh tai Ludt doanh nghiép vi Bidu lé Cdng ty;

Xiy dung Quy ché hoat dong cia UBKT vi trinh Hoi déng quéan trj thong qua;

Cac quyén va nghia vy khic theo quy dinh cia phip ludt vi Bidu I¢ Cong tyv.
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4.4 Ting gidm dic

Hé thong quan Iy cia Cong ty phai dam bdo b mady quin ¥, diéu hianh chiu trich nhiém trude
Hii diff-ng uan trj va chiw sy giam sat, chi dao cia Hai dng quan i trong céng viée kinh doanh
hing ngay ciia Cang ty. Ngudd didu hanh Céng tv ¢ Téng gidm ddc, cae Pho Téng gidm doe, Ké
todin trurdmyg va ngwdd diéu hanh khde do Hoi dﬁ‘.ng_ qudn tri b nhigm. Vige bo nhiém, mién nhigm,
bdi nhi¢m cdc chire danh néu trén phai dugce thong qua béing nghj quyet HBOT, Tong gigm die
Cang ty cb cée quy[:*n vit nghia v ¢y thé nhy sau:

4) Quyét dinh cdc van dé lién qULER dén cong viée kinh doanh hiing ngay ma khing thude thim quyen
ciia Hi déng quan trj; cée hoat diong thude cic nganh nghé kinh doanh da dang kv eta Céng
ty v ede hoat ddng khic phy trg, hd trg cic hogt ding néi trén;

by To chire thyre hign cde nghi quyét, quyf:: dinh coa Héi dfrng quén tri;

) Té chire thyre hién ké hogeh kinh doanh va phuromg an ddu tur cia Cong ty;

d) Kién nghj phuemg dn cor el 16 chire, quy ché quan I ndi ba cia Cang ty:

¢} Bd nhi¢m, mién nhigm, bdi nhidm cac chitc danh quan 1§ trong Cong ty, trir cic chire danh
thudc thim quyén cua Hai ddng quan trj;

f} Quyét dinh tién lueme va quvén loi khde d6i véi ngudi lao ddng trong Cong ty, ké ci ngui
quéan ¥, ngudi diéu hanh thude thim quyén b6 nhiém cia Tong giam dic;

o) Tuvén dung lao ddng;

W) Kién nghj phuong dn tei of tie hode xi 1y 13 trong kinh doanh;

i) Quyén v nghia vy khic theo quy dinh cia phap ludt, Digu 1§ Cong ty vi nghj quyet cia Hii dong
quén tri.

4.5 Cihe Phong ban chire ning

4.5.1 Phing Tic nghigp

Iham mur, tir viin v gitp viée cho Hai ddng quan trf v Ban Téng gidm ddc trong che linh vie

S

a) Kiém sodt quy trinh vn hanh: Xy dung. sira ddi he thing cdc quy trinh phdi hop thie hién
chng viée pitra cde phong ban nghiép vy tai TNS Holdings® va cde quy dinh vé tham gquyén
phé duyét (khong bao pdm cdc vin dé nhin su). thue hién vige kidm sodt thue hién cbc quy
trinh cia THS Holdings;

by Kiém sodt thanh todn va quan Iy cong ng: Bao gdm kiém sodt cic herp déme mua bdn hing
héa, edng ng phai thu, kiém sodt ngin sach, hd so thanh wdn (khang bao gdm mang xdy dyng
co ban), quan I céc dong tién thu chi va cic gidy t& e gid trén todn TNS Haoldings.

4.5.2 Ban Quin Iy chiit fuegreig olich v

Tir viin, tham mun cho HBQT/TGE v té chire thue hign cie hoat ddng quan Iy chat lugmg dich
vy bao gom xdy dymg, chudn hoa, trién khai va kiém sodt hé Ihﬂng tidu chudn chit lugng dich vy
nhiim ndng cao v ddng bd chir lugng dich vy trén todn hé théng TNS Holdings:

a) Mang quin Iy Chét legng dich vo:

I TS Holbdings: Ckiom TS Holdings vi cic Chng iy thinh vién
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~ Mghién ciru tidu chudn va xu hiong eia nganh/thi truimg, dé xudt, xiy dymg, cai lia?n hé thiing
tidu chudn chit lrgmg dich v cho timg mang cong viée, timg hang mye san phim/dich vy
{Toa nha Chung cur, Khu nha &, Toa nha Vian phong. Trung tm Thirong mai. ...,

- Té chire dao tao, hulin luyén vé cing tic chit hoong dich vu;
Eriu méi thiét lgp hé thing quan Iy sai sat, sy o lign quan dén chat lugng dich vy bao pim
phit hién, téng hop, phin tich, bio cdo va nghién clu, d& xuldt gidi phap, theo dai, kigm sodt
vide thue hidn cde hanh ddng khac phuc. phong ngira;
B xudt v trién khai cde chuong trinh, gidi phdp ndng cao chat lugmg dich vi:

b} Ming Gidm sdat dich vuo:

- Thue hién vige kiém tra, gidm sat, theo dai, danh gid cic hoat ddng dich vu theo cic danh

muye thyre hién cing viée, tiéu chudn chit logng dich vy da duge ban hdnh tai TNS Holdings
viicde Cong ty thanh vién:

Kiém soat va ddnh gid chit hromg cde dich vu do cac déi tao/inha thiu cung cip cho TNS
Holdings va cic Cong Ly thanh vién.

4.5.3 Phing Tai chinh Ké tovin

Phimg 14 chinh Ké todn c6 chire ndng tr vin, tham munw, gidp viée cho Hgi ddng quan trj, Tong

gidm déc vé vide huy ddng ngudn vin, quan 1y dong tién, tai chinh, cing tic ké todin cia TNS
Holdings, Phong tai chinh Ké todn c6 cac nhi¢m vy chinh sau:

a) Cong tic tai chinh:

- Tinh todn, xc dinh ngudn vin cho cac dy dn; phdi hop vii cde don vi nghigp vy thude TNS
Holdings nhiim gidi quyét tdt cac vin dé lién quan dén cong tac ti chinh:

- Thuse hign edng tde quan 1§ tii chinh nhim dam bao viée sit dung 16i 1, higu qué cde ngudn
von cia TNS Holdings;

- Pdnh gid diém manh, diém yeu vé tai chinh, kip thivi khuyén nghi, bio céo, dé xudit phuomg
an hinh dong cho Tong gidm dbc;

- Biocdo Tong gidgm doe ve tinh hinh str dyung ngén sich coa TNS Holdings theo dinh ki hojc
phit sinh theo véu ciu;

- Xidy dumg ké hoach dy phéng ngin qu§ nhim ddp img nhu ciu dit xudt vé ngdn quy.

b) Cong tic Ké todn:

- Xav dyng, dé xuft Hai déng quan tri, Téng gidm dbc ban hanh vi hwdmg din thie hign cde
chinh séch, cdng cu, quy dinh, quy trinh ndi bé lién quan dén nghigp vy ké todn;

- Kiém tra viéc chip hanh Quy ché tai chinh va kiém sodt chiit che chi phi, dam bio tiét kigm,
trénh thiit thodt;

- Thim dinh va thie hién tam @mg thanh todn, quyét todn cae khodn chi phi phdt sinh, his s
thanh todn coa cic nhd cung -:ﬁp:
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Thyre hién nhiém vy ké toan cong ng, bao gom: theo ddi doanh thu, cong ng phai thu khich
hang, cde dy dn; quin 1y hia dom, kidm sodt cdng ne, dam bao thu ding, di v kip this cie
ddmg tidn, ...;

Hach todn ké todn, theo dai, phin bé doanh thu, chi phi trong kv, dam bao chi phi tweng (mg
viri doanh thu phét sinh trong ky;

Kidm tra, gigm sat cac khodn thu, ¢hi, cong no, nghia vy ngén sach; quan 1y, theo ddi, dan
dée cdc khodn cong ng phai thu, phai tra;

Phye vy cong tdc kiém sodt 14 chinh, am viée véi Uy ban Kiém odn, Kiém todn doe lap. Cor
quan thué trong cdc dot hodn va quyét tedn thué;

Thye hign théng ké, theo dai doanh thu va chi phi theo timg hoat ddng cia TNS Holdings:
Thre h'Ef,':n lip céc bdo cdo tii chinh dinh k¥ hodie cic bio cdo khdc theo yéu cdu cla Téng
gidm disc:

Hudmg dan nghi¢p vu theo chudn mue ké todn cho cde Cong ty thanh vién;

Can 1§, sir dyng cic phiin mém, cong cu ké todn;

Kiém tea dinh k¥ v dit xudt viée tudn thi cic quy djnh coa TNS Holdings v phép luit vé
nghiép v ké todn,

¢} Cong tic ngu in viin:

Phoi hop vdi Ban dau nr va kinh doanh xiy dung ké hoach, phuomng an phat trién, sir dung
vin trinh i dong quin i/ Tong gidm déc;

T chire thye hign cie ké hoach, phuwong én phat trién, sir dung vim cia TNS Holdings;

Hé trgr cdie Cang ty thanh vién trong hoat ddng huy ding vin;

Té chire nghién cim, tong hop, dé xudt phuong an quan Iy, cin déi ngudn vin trong qud trinh
trién khai, thire hign cac dir dn, bao cdo Hb Jﬁng quan I:ri."'l"fmg Giam dioc:

Thiét lip va quan Iy quan bé vdi cdic 1 chire tin dung, thi chinh trong hogt ddng vay von dai
hin. trung han, ngin han va luu chuyén tién 1&; 13p hid so vay vin cia TNS Holdings.

4.5.4 Bun Kinh doanh va Marketing

Ban kinh doanh va marketing e6 cée chirc nang: (i) Tham muu, W van cho Hoi dong quan tei
vii Tong Gidm dic vé cée hoat déng kinh doanh va marketing cia Cong ty; (i) Tis chire thue
hién, quan 1y hoat ddng kinh doanh va marketing coa cic dom i trong todn hé thong cia TNS
Holdings. Mgoai ra, ban kinh doanh va marketing. cd cac nhiém vu chinh nhr sau:

a) Chire niing Kinh doanh:

¥y dung ké hogch kinh doanh d6i o timg Iih vire djch vu theo mue tidu cia TNS Holdings
trong timg thid ki va theo nhu cdu thi terdmg;:

Phoi hop vii cic Phong/Ban/Van phong xdy dymg quy ché, quy trinh. quy dinh v cdc chinh
sdch lign quan dén hoat ddng kinh doanh cia TNS Holdings;
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Tih chire, phin céng cdng viée theo ké hoach kinh doanh cia TNS Holdings da duoc phé
duvet;

- Trye tigp trign khai céc hogt dong kinh doanh, cong e te vén cho khich hang;

Duy tri va phat trién mdi quan hé véi khach hang, cham sic khich hing teong qud trinh tién
béin hing, bin hang va sau bin hing:

- Quan 1%, gifim =it nhin vién kinh doanh tai cdc don vi trye thude, dim bio cong vide dugpe
thue hign theo quy dinh coa phip ludt va quy dinh néi bo cia TNS Holdings;

b} Chire nang marketing:

- Nghién e thi trirdmg, xde dinh khdch hing mye tiéu; phén tich, dinh gid, xdc dinh nhu cdu
khich hang dé xiy dung goi san phim, dich vy phii hop;

Lip ké hoach, chuong trinh marketing cho ede dom vi, cae Finh vire dich vy cia TSNS Holdings
phit hep vidi ké hoach kinh doanh:

Xiy dung va dé xuat céc chuong trinh quing céo, chuong trinh tiép ciin khach hing mye tiéu
phit hop vidi timg dich vy trong timg giai doan:

- Tim hiéu, khﬁi thac, phat trién vi img dyng higu qua cic cong cu marketing phi hop vii xu
hurdmg, xu thé thi teimg va dap (mg shu ciu hoat ddng truyén thing, marketing cia Cong
1y
Lira chon, quan ly va ddnh gid céc d6i tic thyre hién dich vy Nghién ciru th tnrimg, Truyén
thomg va Marketing;

Briu méi thu thip, quan I thdng tin cde DG the/Khich hang dé phyc vy cong tic danh gid
xcp loi DAi tdc/Khich hing,

4.5.5 Vitn phing

Vin phang cong ty c6 cdc chire ning: (i) Tur viin, tham mur, giop viée cho Hai déng quan tri/Tong
gidm dbc trong cong the hinh chinh quan trj, nhin sy, phip 1, quin 1$ ¢d ding, quan hé dia
phiromg vi ilzﬁl.: hoat déng ho g khidc; (i) True tép quan 18 va trién khai thyre hién cie hoat déng
lién quan dén chire ming duwge giao nham ho trg va bao dam sy viin hanh 6n dinh, lién we cho ede
don vi nghiép vy va cde cing ty con. Ngodi ra, Van phéng cing ty of cdc nhiém vy chinh nhur
SEL;

a) Cing tie tro ¥ ginp vige cho Hii ddng quan tri Ting giam dic;

- Xay dymg, trinh H3i dong quin tri/Tong gidm die phé duyét chuong trinh, ké hoach eéng the
hang thing, quy, nim cia Hi dong quan trf, Téng gidm dde; theo dai, dan déc thirc hign sau
khi durgre phé duyér;

- Phdi hyp véi cie dom vi chudn bj néi dung hop, ghi bign ban hop va di thao théng bao, két
lun cude hop do Chi tich Hdi déng quin tri/Téng gidm ddc chi tr: theo dai, don dée cde
dom v va ca nhan co lién quan thire hign cie ndi dung cdng vide duge giao;

Tiép nhin ¥ kién chi dao, thdng bdo bign bin, két lugn cua Hai déng quan urifTéng gidm dic
1 cac tdp thé, ¢ nhin;
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- Dén dée, gidm sdt ede dom vi thire hién ché dd bdo cdo dinh ky va ddt xuit; tdng hop bio cio
theo véu chiu el Hai d-f‘ing qudn trifTong gidm déc.

h) Cing tic hianh chinh quén trj:

- Xiy dyng, & xudt, trinh Hi ;Iﬁng qudm |ri.’Tﬁhg gidm déc ban hanh va hudng dan thue hién
cac quy dinh ngi bd lién quan dén cong tic hanh chinh quan trj;

- Xay dung ké hoach, trinh Hai déng quan trj/Tang gidm ddc phé duyeét va _phEri hop v cic
dom vi nghiép vu (bao gdm don vi ndi b va dom vi thué ngodi) thye hign ke hoach dau e thi
san, trang thiét bj, mdy moe, thidt bj vén phing, ... cia TNS Holdings:

- Lip ké hoach, quén 1¥ vi 1 chire thyre hién cong tae chi tiéu hanh chinh;

- Quén ly va kiém sodt vide i tr mua sdm A sdn, teang thict bi, cong ey lao ddng, in iin céc
an pham, an chi, cdc dich vu cho cde don vi va phyc vy cho hoat ddng kinh doanh cia TNS
Holdings:

Ting hip nhu cu van phidng phﬁm trinh Thng giam doc phé duyét va thue hign mua shm,
quan Iy cap phét cho ciac dom vi thude TNS Holdings;

- Phii hop vii cie don vi lign quan d& trién khai céc giai phap thire hanh tié kigm, ching ling
phi trong hogt dong cia TNS Heldings: gidam sdt viée sir dung tiét kiém, ding dinh mire cic
tin sin va chi phi hinh chinh;

Phin bé va theo doi bién dong (ting/ziam) tii san, cong cy lae dong, dn chi, in phim cho cdc
dem vi;

Té chirc thire hién viéc duy t, bao dudmg cdc tai san, trang thiét bj, miy mée vin phong;
T chite thanh 1¥ 6 sdn, cdng cu lao ddng v tiéu hity in chi, chimg tir khi phét sinh véu ciu.
¢) Cing tie hiu cin, nji vy:

- Quan Ty v 16 chire thire hign cong tic 18 tin, khdnh tiéy,

- Chi tri vige o chire céc hdi nghi, cudc hop, cée sy kién cia TNS Holdings;
= Chu trl viée ll‘ép dén ddi tic, khich hing, co quan nha nude dén [am viée;

- Thue hién cong tdc hiu cln va chudn bi co sé vt chit 461 vivi cae si kign, hai nghi, hii thio,
cdic khda ddo fao;

- Chp phit the, dat vé may bay, lién hi cdng tde, sdp xép vi trl, ¢hd ngdi trong viin phiong TNS
Holdings.

d) Ciing tae phip ché:

Vé edng tac soan thao, tham dinh vin ban va giam sdt tudn thi; (i) cha e, phii hop v cde
dom vi soan thao cde viin ban dinh ché lién quan dén cang téc quan Iy, dicu hinh TNS
Holdings; (i) tham djnh va chiu trich nhiém phap 19 déi vai vin ban duge giao chi trl xéy
dimg hode do cde ci nhin, don vj thude TNS Holdings soan thao; (i) Phan tich, danh gia,
b l_hl:':'ung hda todn b cac vin bian do TNS Holdings ban hinh; kicm tra, phist hién cdc vin
ban khing cdn phil hop hode ¢6 ndi dung mau thudn, ching chéo v dé xuit phiromg an xir
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I¥ (sira di, bd sung, thay thé hodic bai ba): (iv) Chi tri, phii hop véi cdc dom vj lién quan dé
kigm tra, hudng din vige chip hanh ndi quy lao ddng v cic quy dinh ndi bo khdc coa TNS
Holdings;

- Ve cong tic phdp 1§ va tranh ang: (i) Tu van, tham mwu cho Héi déng quan tri/Tong Gidm
diic vé ede viin d& lign quan dén hoat déng déu tr, dich vu cia TNS Holdings: (i) The hién
thi tye ding ky kinh doanh (dang k¥ cie hoat dong, thay déi cie ndi dung trong gidy dang
ky kinh doanh); (iii} Cha tri, phdi hop véi cde dom vi trong vige xir Iy va thu hdi cic khoan
ng cla cée 16 chite, cd nhin di vai TNS Holdings; (iv) La ddu mdi quan hé, giao dich v
cdie co quan Nha mrde oo thim quyén trong qud trinh trign khai cic cdng vige cd lién quan,
dé xudt trg gitp phip |y hofic thug tu vin phap ludt theo chi dao cita Héi dong quin triTong
Gidm doe ddi vai nhimg vy viée phire tap; (v) T viin hojic tryre tiép tham gia ciing cde dom
vi 1am viée v cde dodn thanh tra, Kidm tra cia ede co quan Nha nide:

Ve cang tic tuyén truyén, phd bidn phap lut: (i) Nehién cin, thu thip, cip nhit, hé théng va
fru triF cdc viin ban quy pham phap ludt, cic che 8§ chinh sich cia Nha nude oo lién quan
dién hoat ddng cia TNS Holdings, déng thivi chil trh, phéi hop vai cde dan vi ¢b lign quan
trong vide tuyén !m'yén. phi bién phap ludt va ché d6 chinh sich coa nha murde; (i) Thing
baa va cung f.‘q"llp kip thii cde van ban, thing tin phip ludt, ché 40 chinh sdch cia nha nuwdée
cho eée dom vi khi ban hinh mdi hoje theo dé nghj cia cic dom vi thude TNS Holdings;

¢) Vi ching tic quin IV cb ding:

- Tham muru, tr viin, d& xudt t6i Hoi ddng quan tri/Tong Gidm dde va 1anh dao ce dom vi thianh
vién vé vige quan Iy ¢l ddng hiéu qud;

- Phéi hop vii cae dom vi lién quan d@ sdy dung quy dinh, quy tinh quin 1y cb dong;
Phéii hop vai ede d6i tde bén ngodi nhur Uy ban chimg khodn nha mrde, co quan truyén thing,
cic qui, Cang ty chimg khodn, nha diu wr, ___ 8¢ cung cdp thang tin, truvén thang hop Iy va
dam bao quyén lgi vi lgi ich hgp phip cia TNS Holdings ciing nbur cd dong;

f) Cing tie an toan — vé sinh lao djng:

Phéi hop vai cée don vi lign quan dé iy dung quy dinh, quy trinh vé quan 1y chng téc bio
hi lao ding, an todan vé sinh lao déng toan hé thﬂirlg TS Holdings;

- Phé bién cdc quy dinh, guy trinh vé an todn vé sinh lao ddng do nhi nude, TNS Holdings
hode Cdng ty thanh vién ban hanh dén cdc edp quan 19, ngwdi lao ddng trong dom vi; dé xuft
cde hogt dong tuyén truyen vé an todn vé sinh lao dong va theo dai, dan doc vide thue hién:

- Phdi hip v cic dom v lién quan xdy dymg ké hogch béo hé lao déng, an todn lao ding hing
nim trong todn hé Ihufnng TS Holdings:

- Binh ky kigm tra vidge chip inh quy dinh, quy trinh, ndi quy, bién phip an todn vé sinh lao
diong trong pham vi todn hé théng TNS Holdings va d& xuit nhimg bign phip khic phuc
nhitng t6n tai, thiéu sot,

g) Cong tde viin thar liru trir:

Béu mdi theo dai, luu trit todn b hd so, Wi litu difddén; cung clp hd so, @i Tiéu lién quan dén
hoat dgng eia TNS Holdings cho cac dom vi v cic nhiin theo yéu cu cia Hoi ddng quin
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triTong Gidm dbe;
Lam déiu méi quy dinh, hudmg din, kidm tra va trién khai cong tae vn thar Lo et (han hinh,
Iy trir van ban, ho so, tai ligu):
Quén I¥ cong te hinh chinh, van thir luu tri cda TNS Holdings; lam thii tue va chuyén cic
viin ban dén, di; theo déi don dbc viéc gidi quyet vin ban dén,

h) Quan h§ dia phwong:
Xdy dung, duy tri v phit trién mdi guan hé véi cde co quan ban nganh, chinh quywlln dia
phuong;

- M tror cde dom vi trong vide lién hé vai ede oo quan ban nganh dia phuong dé diy nhanh va
hodn tit thi e cin thiéy

5. Thimg tin v cing ty me, cong ty con cia T6 chire phit hanh, nhimg cong ty nim quyén

kiém sodt hojie ci phin, phiin vin gop chi phii ddi voi Ta chire phét hinh, nhimg cong ty
mh Té chire phat hinh nim quyén Kiém sot hode cb phin, phiin vin gop chi phéi

5.1 Danh sach Cing ty me

Tir nam 2019 dén nay., cong ty me cia Cdng ty C6 Phin Thwong Mai Dich Yy TNS Holdings la
Cong tv TNHH Mot thanh vién Bau tr Sao Hom. Theo danh sich ¢b déng lém cﬂa_. [‘ﬁr!g by tai
ngdy 26/7/2021, Cang ty TNHH Mét thanh vién Béu tir Sao Hom s hitu 60, 18% von didu 18,
Thing tin vé Cong tv TNHH Mit thanh vién Din te Sao Hom:

Bia chi : Tihng 26, tba nhi TNR, 56 54A, dwimg Nguvén Chi Thanh, phuimg Ling
Thueme, quin Béng Pa, thanh phd Ha Noi, Vigt Nam

Gidy Chimg : Gidy chimg nhin dang ky doanh nghi¢p s6 0106769797 cip lin diu ngay

nhin PEDN 05022015 béi S¢ Ké hoach va Dau wr Thanh phd Ha Noi, ding ky thay
d6i theo timg thivi k.

Dai dign theo : Ong Mai Thanh Chung

phdp ludt

Mpinh nghé kinh : Bdn budn kim logi vA quang kim loai (Trir loal nha nudc cém):
doanh chinh

Mt khde, 100% phin vin gop i Cong ty TNHH MTV Biéu tir Sao Hém thude & hitu caa Cong
ty Co phin Bau tr TNG Holdings Viét Nam, Do d6, Cong ty Ch phiin Péu e TNG Holdings Viét
Nam gidn tiép nam quyén Kiém soat TNS Holdings.

Thing tin vé Cing ty Co phiin Ddu tr TNG Holdings Viét Nam:

Bria chi try s . Tang 26, tha nha TNR, s 54A, dwémg Nguvén Chi Thanh, pharimg Liang
chinh Thugmg, quin Ding Da, thanh |:|hL:!| Ha N, Vidt Nam

b MBSecurities 12



M 54 doanh
nghiép

Bxai dign theo
phip ludt

Nginh nghé Kinh
doanh chinh

0106684712 cip lin diu ngdy 07/11/2014 boi So K& hogeh va B e
Thanh pht Ha Néi, dang kv thay doi theo timg thei ky,

(Ong) Trin Xuin Quéng

Kinh doanh bat dong san, quyen sir dung dat thude chi s hitu, chi si

dung hodc di thué (Chi tiét: Kinh doanh bit ddng sin)

Céng ty €8 phan Bdu tr TNG Hoeldings Vigt Nam (“TNG Heldings Vit Nam™) tién thin la doanh
nghiép hoat ddng trong linh vire san xudt va phat trién khu cong nghiép tir ndm 1996 (VID Group).
Trai qua hon 20 ndm xéy dng vi phat trién, TNG Holdings Viét Nam hién &2 trd thanh mt tip
dodn kinh & wr nhin da nganh nghé, hoat dong teén nhidu [inh vire: Phat trién va kinh doanh bt
déng san, sy dung, dhu tr va phat trién khu cng nghiép, kinh doanh ban 1&, khich san, cie dich
vid quin [y vin hanh tha nhd, dich vy an ninh, dich vu vé sinh, ...

5.1 Danh sdch Cing ty con

5.2.1 Thing tin vé cde cdng ty con ciag Cdng &y fai (i didm ngdy 31122019

Bing 3: Ciic edug ty con trure thuie TNS Holdings tai thid difm 31/122019

Vin
T 1€ biéu| didu 1§
STT| Tén coug ty 2;3:5'! ” “:;’“ Try 56 chink "”fl:indﬂng
ich (%) | Trigu |
ding)
P Tang 25, Toa thip A,
Eg:!iuii;g“ ::T: 54A Nguyén Chi Thanh, | Cung cip dich
I |k dong sin TNS 0%, 6.000 | phuimg Ling Thugng.| vy quan v I:.éa'
; quin Dong Da, thinh ding san
Property phé Ha Nai
. — Ting B, wa nhia VID
Eﬁ‘fﬁu‘:’“ﬁ; dE: Tower, s6 115 Trin | T8 chic gidi
2 ; 51% 5000 | Hung Pao, phudmg Cilra | thidu va xic tién
Thuong b Nam, quin Hoan Kiém, | thuong mai
TNTrading : d

thinh phé HA Noi

¥ MBSecurities




Vian
' Ty I bidu | diéu 1§
— quyét — | (Pon . X Hoat ding
STT Tén cing ty T4 18 Toi it I'rp s chinh chinh
ich (%) | Triéu
dong)
Tang 8, tha nha VID
{[::i}:hg :.'r‘ i:!é F::i: Tower, s6 115 Trin | Cungcapdich vy
3 | o e | 94.75% | 5.000 | Hung Dao, phiromg Cita | v sinh, lim sach
Cf’“g g Nam, qudn Hoan Kidm, | chuyén nghiép
e thisnh phié T4 Nai
Céng ty C4 phin 50 60 Mpuyén Khuyén,
4 | Dich vu Bio vé| 995% | 2000 PR ;“ [:{1”{”:1' E;;’gfﬂpd":h””
whit Viét qudn Ha ng, than v
phé Ha Ngi B
Thng 2, Toa thip A, toa
Cong ty TNHH nha Sky Tower, so 88 T
5 | Dichvublové V-] 100% | 2000 | phé Ling Ha, phuime t".mf‘ ikl
ONE | Ling Ha, quin Péng Da, v
| thimh phé 14 Nl

5.2.2 Thing tin vé cie ciing ty con ciia Cang ty tal thiri didm ngdy 31/12/2020

Bing 4: Ciic cing tv con trwe thudge TNS Holdings tai thii diém 31/12/2020

Ty I8 bidu | Vin didu
e i flu}'ét— Ig (Dom poty Hoat ding
ST I'én cing ty | T§iégi | vi: Trigu Tru sir chinh chink
ich (%) | ddng)
Cong ty Cb phin Ting 25, Téa thip A,
B tur v Qudan Iy 34A Mguyen Chi Thanh.| Cung cip djch
I | Bit ddng sin TNS|  99% 20,000 | phiimg Léng Thugng.| vy quan 1y b
Property quin Bdng Da, thanh ding san
Management® | phd Ha NG

! Trong nin 2020, Chng I.;:.I i phﬁn Exdu fur vi Qrudn [y Bie ddng sdn THS Property da disf 1én 1thinh Cong 1 Ci
phiin B tw v Quin 1y Bat ding san TS Propenty Management theo Giidy chimg nhdn ding ky doanh nghisp thay
i W thir 11 ngay 16/12/2020

% MBSecurities &



Quan tri Nguda

Nguyén Chi  Thanh,

T3 1§ biéu | Viin diéu
quyét — | 1 (Dom —— Hoat djng
SIT | THowgl | aoierer|victrga| TN chinh
ich (%) ﬂbng}_
Cong ty Cb phin Ting 8 tha nha VID|
Béu tr Thuong Tower, s0 115 Trin | Té chirc gif:ii
2 mai & Tur viin Déu 1% 5.000 | Humg Bao, phudmg Cira | thigu va xoc tién
thiu, Thim dinh | Nam, quin Hodn Kiém, | thuong mai
gid! | thinh phd Ha Ngi
" Tang 8, tda nhd VID P
Cong ty Co phiin Tnl:-ir o LIS Trin Cung cép dich
i i : u v sinh, 13
3 |[Pich vu ve S| g ocer | 5000 | Hung Bao, phutmg Cir | 0 Y5 S 0
Cong nghigp TNS i . sach  chuvén
Cle Nam, guan Hoan Kiém, righitp
= thanh phts Ha Noi ghis
\ & 60 Npuyén Khuvén,
Cong tv CH phin : Ao di
: : phwimg  Vin  Quan, | Cung cip dich
. g:h ,:"I bao W 99:% G quin Hi Béng. thinh | vu bio v
i 1 phé Hit Ngi 3
Ting 2, Taa thap A, tha,
Cong ty TNHH nha Sky Tower, s0 88 Bl i
5 | Dich vy bao v§ V-|  100% 2000 | pho Liang Hp, phwimg ?'“ rl;iu‘:.-ép ]
ONE Lang Ha, quin Bxang Ba,|
thanh phd Ha N6
Téng 21, Toa nha TNR,
s6 54A Nguyén Chi| Cung cdp dich
Céng ty Cb phin Thanh, phuémg Léng| vy vi gidi phdp
. [NTech? o i Thugng, quin Dong Da,| chng nghé
Thanh phd Ha Néi, Vit thong tin
Mam.
i 4 Ting 26, Toa thap A Cung cdp cde
Chng-ty G phin 0% 10,000 | (Tda nha TNR), s 54A dich vy tuyén

dyng, cho thué|

' Trong niim 20240, Clng tv Ch phin B e Kinh doash Thirmg mal TNTrading d3 458 tén thinh Cang ty T phin
Pt Thisomg mah & Tur viin Bu thy, thim dinh gid theo Gidy chimz nhin ding ky doanh nghidp thay 86i lin thir
& ngily 221202020, ) ) ) : _
* Trong ndm 2020, TNS Holdings di thee hign phit hinh of phidu riéng I¢ dé hain ddi cd phin i CTCP TNTech

theo tf 13 bodn dbi 1:0,9 &

it il 9% 1% 1@ s hit.

Fr MBSecurities
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T 1§ biéu | Viln diéu
: quyit— | 1& (Dom : Hoat djng
5TT Tén i
o eing ty TH 1é Igi | vi: Trigu I'ry sé chinh S
_ich (%) | ding)
Mhin lire I phuimg Lang Thugmg,| nhin sur, o viin
TNTalent® quin Pdng Ba, Thanh| chién hege nhin

phé Ha Néi, Viét Nam

s, ddo tgo, xdy |
dung chinh sdch
luomg va ché 4§

phtic i

5.2.3 Thing tin vé cide cing &y con cia Chng ty fai thivi didm ngdy 30092021
Bing 1: Cac cding ty con trye thuide TNS Holdings tai thi diém 30/09/2021

Ty lébiéu | Vin diéu 1§
STT | Téncongty | quyét—T¥ 1§ (Domvistrign | Trysichinh ““*I:,“E“E
lgri fich (%) ding) chin
Téng 25, Toa thip
Cang ty Co phan A, 54A Nguyén F
Bdu 1 va Quin Chi Thanh, ":_““E cap
I | ly Bit dong sin|  99.52% 42000 | phuimg  Lang| dich vu quin
TN Property Thugng,  quin| ¥ bAt dong |
Management® Bang Da, thanh| 390
ph Hi Noi
Tang 8, tha nha
Cong ty Cé p]'l&n VI T-Et‘ﬁ'&l, & .
D tr Thuong 185 Tran Hung Tl:_:u chire gidi
2 | magi & Tu vin 51% 5.000 Doy g | IR ¥Rl
Piu thiu. Thim Cira Nam, quiin | tiégn  thuong
dinh gid ¢ Hodn Kiém, | mai
thanh phd Ha
i

* Trong ndm 2020, TNS Holdings da thue hign phit hinh o phify riéng 1¢ & hoda dii eb philn 151 CTCP Qudn 15|
Nigudm nhdin lee TN Tadent theo ty 18 hodn dbi 1:1,8 08 nim git 99% ty 18 s hir,
" Trong ném 2021, Cang ty C6 phin Bau tr va Guan 1§ Bt ddng san TNS Property Management ¢ d3i tén thanh

Cdag ty €4 phan Bu tw va Quin 1y Béy djng sin TN Propesty Management theo Gidy chimg nhin ding k¥ doanh
nghidy thay i Ean thir 13 ngdy G500 20210

T MBSecurities



T 1§ biéu

Viin dicu I§

Thinh phd Ha
Ngi, Viét Nam.

STT | Téncongty | quyét - TV 1€ | (Don v triéu | Try sit chinh Exoet dous
lepi ieh (%) ding) chish
|
Ting 8, tha nha
) o WViD Tcl:nwer. 5 Cung cép
Li::‘t;g tv Co phﬁ; 115 Trin Hung e - ‘-"ﬁl
Dich vu vé sin - hurimg | .
3 | Cong matien €| 9475 5.000 Eﬁwarﬁ | inh: 1 sach
ONE’ Hodn: Kb, | M9
hinh phé Ha | "EMEP
MG
856 60 Neouyén
Céng ty €6 phén Khuvén, phuimg | Cung  clip
4 Dith vii bio vé 9,75% 4.000 Viin Quin, qudn | dich vu bao
Nhat Vigt Ha Béang, thanh | v
pho Hi Noi
Tang 2, Toa thép
A, tha nha Sky
Cong tv TNHH Tower, =0 88 phEI- Cung uﬁp
5 | Dich vy bdo vé L0414 2.000 Ling Ha, phudmg! dich vy bdo
V-ONE Ling Ha. quin wvé
Ding Da, thanh
B phé Ha Noi
Ting 21, Toa nhé
TNR, s& 544 & :
g |ConetyCophinl g, 00 6ligp | Jnanh. phutng L s
TNTech Ling  Thwomg,
qugn Bfmg B, cong . nghe
thing tin

" Toi ngdy 210772021, Cong iy O8 phén Dich vy v sinh Cdag nghidp TNS Clean dirge ddi tén thanh Cong ty Ch
phin Dch vy v sinh Cong nghidp C-0NE
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Gidy chimg nhan

ding kv doanh

nghiép

E¥ja chi try sdir
chinh

Van diéu |¢
Nguriri dai dién
theo phap fuat
clia cong ty
MNgay thanh lip
Dién thogi

Nednh nghé
kinh doanh

Ty IETNS
Holdings sir hitu
tai Chng ty con

TV IE bidu | Vio didu 1§ ,
o g o P Hout ding
STT | Tén cing ty quyét — Ty 1§ | (Bom vi: trigu . Try so chinh chiils
L liyi ich (%) ding)
Cung cip cie
| - '['i'mg?ﬁ, Toathdp| dich vu tuyén
A (Toa  nha| dung, cho
B ! '[:."-.‘l{}én S0 5-11-.."|f thué fl:hr'm St
Qudn 1fi T'-Egui’m MNguy Chi| nr vin chién
7 s e QoG IIRHEH Thanh, phuimg| luge nhin sy,
TNTalent Ling  Thuong, | dao tgo, xay
quin Bdng Da,| dyng  chinh
Thanh phd  Hi| séch luong vi
Noi, Vigt Nam | ché o phie
leri

(Negwan: Cang tv Cd phean Thieomg Mai Dich Vi TNS Holdings)
{1} Cing ty Cih phfin Dt v Qudn Iy Bt ddng sin TN Property Management

Giﬁy chirng nhan ding ky doanh nghiép 50 0105968221 do Siv K& hoach
v B¥u tir Thanh phd Ha N&i edp lin diu ngay 16/08/2012 va cip thay

doi lan 14 ngay 05/07/2021

Tang 23, Toa thap A, 54A Nguyén Chi Thanh, phudmg Lang Thugng,

Quin Bidng Pa, Thanh phi Ha Nai

42 000,000,000 dong

Ong Neuyén Vigt Son — Tong Gidm doc

16/08/2012
024 730 73099

Cung cip dich vu quan Iy Bit ddng sin

99,32% Vin didu 18,

¥ MBSecurities




(2) Cong ty Cb phin Din tr Thwong mai & Tir viin Do thi, thiim dinh gid

Gidy chimg
nhin dang ky
doanh nghigp

E¥ja chi try sir
chink

Vin didu l¢
Neguwii dai dién
thea phap ludt
¢ha chng ty
Ngdy thanh lap
Brién thoai

Nganh nghe
kinh doanh

Ty @ TNS
Haoldings sd hiru
tai Cong ty con

{3) Cing ty Ci phiin

Giay chimg
nhin dang ky
doanh nghiép

E¥ia chi tryu sd
chinh

Vim didu 1§

MNgardri dai dién
theo phip luit
cia cong 1y

Bi¢n thopi

Mgty thanh ldp

7 MBSecurities

Gidy chirng nhin ding kv doanh nghiép s 0106839878 do S&r Ké hogch
v B tur Thinh phés Ha Nai edp lin diu ngay 06/05/2015 va cip thay
ddi lin 08 ngdy 22/12/2020

Téng 8, téa nha VID Tower, 56 115 Trdn Himg Do, phuimg Cira Nam,
quéin Hodn Kiém, thinh phi Ha Nai

5.000.000.000 VNE

Ba Mguyén Thi Thue - Téng gidm dic

(052015
024 3771 1152

T chire giti thidu va xie tién thuong mai

S1% Vin didu 18,

Dich va VE sinh Cing nghi¢p C-ONE

Gidy chirng nhin dang ky doanh nghigp sé 0106829661 do Sir K& hoach
v Ddu tr Thanh phd Ha Noi cdp 1n diu ngdy 22/04/2015 vi cdp thay
ddi lin 7 ngay 21/07/2021

Thng 8 tén nha VID Tower, 56 115 Trin Humg Dao, Phurdmg Cira Nam,
Quin Hodn Kidm, Thinh phd Ha Nai

.000.000,000 VN

Ong Nguyén Viét Son - Chi tich HHi dong quan tri

024 3771 3646

2042005




Ngdnh nghé . Cung cap dich vy vé sinh cong nghiép
kinh doanh

Ty 18 TNS : 94,75% Vin diéu lé.
Holdings sé hite
tai Cong ty con

(4) Cdng ty Ci phan Dich vy bio v§ Nhit Vigt

Gidy chimg . Gidy chitng nhin dang kv doanh nghiép s4 0102453337 do S& Ké hogch
nhin déng ky vit Dilu tu Thanh phé Ha Méi cip 1an diu ngay 05/1 172007 va cap thay
doanh nghiép dii [an 16 ngay 07/07/2021

E¥a chi try s& - 5660 Neuvdn Khuyén, Phudmg Van Quéan, Quin Ha Bang, Thanh phd
chinh Ha Ni

Viin didu 18 : 4.000.000,000 VND

Ngudi daidién @ Ong Nepuvén Viét Som - Chu tich Hai dong quan tri
theo phap luft

cila cong [y

Bidn thoa: v 0242243 3050

Ngay thanh fap ¢ 05/1172007

Chific v ¢ Cha tich Hii déng udn tri

Mganh nghé 1 Cung cap dich vu bao vé

kinh doanh

Ty ETNS T 99,75% Voo didu [&,

Holdings sd hitu
tai Cdng v con

(%) Cong ty TNHH Djch vy bio v§ V-ONE

Gidy chimg : Gidly chirng nhin dang ky doanh nghigp s6 0107977327 do S K& hoach
nhin ding kv vit Dau tr Thanh phd Ha Noi cap lan dau ngay 28/08/2017 va cip thay
doanh nghiép i lin 6 ngay 31/82020

£2ja chi try st ¢ Ting 2, Toa thip A, tha nhd Sky Tower, so 88 pho Lang Hp. phwdng
chinh Ling Ha, quin Bong Pa, thanh phd Ha Nai

Vi didu 18 s 2.000.000.000 VND

¥ MBSecurities "



N dai di¢n
theo phip ludt
cula cong ty

Bién thoai
Ngay thanh |ip

Nganh nghe
kinh doanh

Py [ TNS
Holdings s hiru
tai Cong ty con

Ong Neuvin Viét Som - Chi tich Céng ty

024 3248 4282
23/08/2017

Cung cip dich vu bio vé

100% Véin didu 12,

(6)  Céng ty Ci phiin TNTech

Gidly chitfng nhin  :

ding k¥ doanh
nghigp

Eria chi tri sir
chinh

Vin didu L@
Newdri dai dign
theo phap luat
cua cong ty
Brién thoai

Ngdy thanh lap

Nganh nghé
kinh doanh

Ty 1§ TNS
Holdings sd hitu
tai Cong tv con

Gidy chimg nhin dang ky doanh nghiép 56 0105942978 do S& K& hoach
v Ddu tu thamh phd Hi N§i cdp, dang ky lin diu ngay 12 thing 7 nim
2012, dang kv thay dbi 13n thir 10 ngay 01 thang 7 nim 2021

Ting 21, Toa nha TNR, sb 54A Nguyvén Chi Thanh, phuimg Ling
Thirgng, quan I]Enng Bra, Thinh pl:é Ha Mai, Vigt Mam.

61. 100,000,000 VND

Ong Bii Quic Khdnh - Téng giam déc

0243 771 3433
120772002

Cung cép dich vu va gidi phip cdng nghé théng tin

99,51 % Von dicu 1§,

(7)) Cing ty Cib phﬁn Quin trj Ngudn nhin lue TN Talent

¥ MBSecurities
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Gidy chimg :

nhin ding ky
doanh nghiép

Bia chi tru sd
chinh

Vi diéu |é
Ngwdii dai dién
theo phap lujt
ci cong by
Bién thoai
MNzay thanh lip

Neganh nghé
kinh doanh

Ty 12 TNS
Holdings sd hiru
tai Cdng ty con

Gidiy chirng nhan dang ky kinh doanh s6 0105897877 do S& Ké hoach va
B tur thanh phd Ha Noi cip, ding ky lan dau ngiy 24 thing 5 nim 2012,
ding kv thay ddi lin thir 7 ngay 21 thing 6 nam 2016

- Tiing 26, Tea thap A (Toa nha TNR), s S4A Nguyen Chi Thanh, phuimg

Ling Thuong, quin Béng Ba, Thinh phd Ha M.
10.000.000,000 VNE

Ba Npuyén Thu Trang - Cha tich Hai dong Quan tri

: 0243 248 4678

24/05/2012

- Cung edp cdc dich vu tuyén dyng. cho thué nhin i, e vin chién e

nhin sy, dio tao, xdv dirng chinh sich leong v ché 4 phiiic lei

- 99% Vin dicu lg.

6. Thing tin vé qua trinh ting, gidam vin diéu 1§ cia Té chire phit hanh

Ké tir thiri didm duge cdp Gidy chimg nhin ddng k¥ doanh nghiép Cong 1y II;'EE'J phin ngay
23/10/2014 dén nay. Cong ty da thue hién 05 (ndm) ldn thay déi vin diéu 16, ey thé nhir sau:

Gid trj vin ting

Bing 6: Qud trinh ting vin dicu 1§

Vin Ditu 1¢ sau

Thiri diém diéu chinh Hinh thire Can cir phip I
thém (VMNE) (VND)
Gidy chimg nhén ding
3 ky doanh nghigp sé
E:]I:h "If" 0106673358 ding ky
23/102014 | 38.000.000.000  38.000.000.000 | O W fan dhu nghy 23 thing
hf'_ 10 ndm 2014 do & Ké
TENER hoach va Bau e Thank
phil Ha Nai cap.

Phit hanh | MNghi quyét 50
31/07/2018 | 95.000.000.000 | 133000000000 yham  ed 12072018/NQ-HDOT-

¥i- MBSecurities
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. K%

Vin Diéu IE san
dién chinh
(VND)

Gid trj vin ting

Thiv dié
bn thém (VND)

21082020 | 42.559.840.000  175.559.840.000

Hinh thire

b diing

hign  hin.
Cée e
dong gop
von  bing
tién

Phat  hanh
c6 phiéu dé
i cd i
cho cic cd
ding

Ciin eir phip Iy

cda Hoi déng quan trf
TNS Holdings;

MNghj quyét 5
1201 8NQ-BHBCD-
TNSHOLDINGS ngay
29/06/2018 cin  Hoi
ding quan tr| TNS
Holdings;

Giay chimg nhin dang
k¥ doanh nghiép st
0106673358 do So Ké
hogch va Bau tr Thinh
phd Ha Nai cﬁp lan diu
ngay 23 thing 10 ndm
2014, thay doi kn thi 9
ngdy 4 thing 09 nim
2019,

Nghj quyét sb 07/NQ-

BHPCD-TNS cia Dai
hil  déng b dong
thudmg nién ndm 2020
ngiy 2804:2020 cda
T™S Holdings:

Nghj quyét 50
L1/2020/NQ-HBOT
ngay 14072020 cia
H3i ding quan trj TNS
Holdings:

Quyit dinh 50
232020/QD-TGH
ngly  10/08/2020 cia
Téang Gidm dde vé vige
chiit danh sich cb déng
dé phat hanh cé phicu
trd e tire nam 2019,

Gidiy chitng nhin dang
ky doanh nghigp sd

% MBSecurities
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Gid trj vin ting

Thotdidm | (VND)

30/10/2020 | 38.500.000.000

i MBSecurities

Viin Digu 1§ san
ditu chinh
(¥YND)

214.059.840.000

Hinh thire

Phat hanh
e phidu dé
hodn doi

Ciin cir phép 1§

0106673358 do S& Ké
hoach v Briu tir Thanh
phé Ha Ni cdp lin diu
ngay 23 thing 10 ndm
2014, thay d&i Wn thir
Il ngay 07 thang 09
ném 2020

Mghi quvét sd 07/NQ-

DHPCD-TNS cia Pai
hii déng cb  dong
thurdmg nién nam 2020
gy 28/04/2020 caa
TNS Holdings:

Nehi quyvét s DB/NQ-
PHBCH cia Bai hdi
déng b dong  bat
thiremg ngay
07/092020 cuoa TNS
Holdings;

Nehi quyét 50 15NQ-
HBOQT ngay
0702020 cia Hi
dong quan tri Cong ty;

Nehi quyét s6 21 1NGQ-
HBT ngay
02/11/2020 cua Hbi
ddng quan tri Cong ty;

Gidy chimg nhiin ding
ky doanh nghigp so
0106673358 do Sir Ké
hogeh vi Pru wr Thianh
phi Ha Noi cip lan diu
ngdy 23 thang 10 nam
2014, thay 48 ln thir
12 ngay 17 thing 11
nim 2024 ,




LR i viin tHing

Thoi diém (VND)

30403/2021 | 19.298.250.000

3M07/2021 | 105,009, 280.000

Vi Didu 1 sau

diéu chinh
(VND)

233.358.090.000

338367370000

Hinh thire

Chao  ban
co phicu ra
edng
chiimg cho
ob ding
hién hiru

| Phat  hanh
co phicu dé
trd o tire

Ciin cir phip Iy

Nghi quyét s6 27/NQ-
HBOQT ngay 8/12/2020
ciia Hji Ddng Quan trj
Cong ty;

MNiohj quyétl s 28NQ-
HEOQT ngay
23122020 cia  H
dong quan trj Clng ty;
Nghi quyét so 29/NQ-
HBOT Ny
231272020 cia  Hoi
déng quan trj TNS
Holdings;

Mghj quvét st 30/NQ-
HBOT ngay
2R1272020  coa  Hbi
déng quin i TNS
Holdings:

Nghi quyét 50
09202 1/NQ-HPQT
ngay 3000372021 cia
Hai ding quan trj TS
Holdings;

Gidy chimg nhin ding
kv doanh nghigp s
0106673358 do S& Ké
hoach va B tr Thénh
phd Ha Nai edp lin diu
ngdy 23 thiang 10 nim
2014, thay dbi lan thir
[5 ngay 25 thiang 05
ndm 2021

Nehi quvét Dai hii
déng cb dong thudmg
nién  ndm 2021 sb
GINQ-BHBCB-TNS

¥4 MBSecurities




Von Dieu 1§ san
dicu chinh Hinh thire Cin oir phap 1y

(VNB)

Giidi tri vim ting

Ihivi digm thém (VND)

ngdy 26/04/2021:

Nghj quyét cia HPOQT
s 19202 1/NQ-HDOT
ngiy D8AG/2021;

Nghij quyét coa HPOQT
s 24/202 1/NQ-HBOQT
ngiy 06/072021;

Nghj quyét cia HDOQT
s 27202 1INQ-HBOT
ngav 1082021,

Gidy chimg nhin ding
ky doanh nghigp s
0106673358 do So Ké
hoach v Biu ur Thinh
phé Ha Noi cdp lin diu
ngdy 23 thang 10 nidm
2014, thay dbi lan thir
16 ngay 25/082021,
(Ngmon: Cong tv Co phem Thieomg Mai Dich Vi TNS Holdings)

#  Chi tiét qui trinh tdng vin Ein 1 ( 31/07/:2018):

- Logi cf phiéu phat hanh: ¢d phidu phd thang:

- Ménh gided phidu: 10,000 ddng/co phin;

- 50 hromg co phiéu phit hinh thém: 9,500,000 c& phan:

Gid c6 phidu phit hinh thém: 10,000 ddng/cd phin (100% ménh gid);

- Ting gid trj cb phidu phat hanh thém theo gid phat hanh: 95.000.000.000 déng;

- Vén diéu 1¢ tnrde phat hanh: 38.000,000.000 dng;

- Vil didu 18 sau phit hanh: 133.000.000.000 déng;

- Phuomg thire ting von: phat hanh ¢o phin cho cd dong hién hin:

Car quan chip thugn phat hanh: S& K& hoach va Diu ur thanh phi Ha Noi va Dai hai déng
c0 dong TNS Holdings.

¥ Chi tiét quia trinh tAng vdn Fn 2 (21/082020);
Laai cd phiéu phat hanh: cb phiéu phd thang:

- MBSecurities 0



- Ménh gid o phidu; 10.000 dong/cd phin;
S& luemg oo phicu phit hinh thém: 4.255 984 ¢b phiéu:
- Tong gid tri co phicu phat hanh thém theo ménh gid: 42.559.840.000 dong:
- Vin didu 18 trude phat hanh: 133.000.000.000 dong;
- Von didu 1¢ sau phit hinh: 175.559.840.000 dong;
- Phuong thirc ting viin: phat hanh b phiéu tra ¢ tire cho cb déng;

Corquan chip thudn phit hanh: Uy ban chimg khoan Nha nisde, Sir Ké hoach va Bau tur thanh
phé Ha Nai va Bai hai dong co dong TNS Holdings.

¥ Chi tiét qud trinh tang vin lin 3 (30/10/2020):

Loai co phidu phat hanh: cb phiéu phd thng;

Ménh gid cd phicu: 10.000 ddng/co phan;
= 50 lugmg cd phida phit hinh thém: 3 850,000 cd phiéu;

[dng gid trj co phiéu phat hinh thém theo ménh gid: 38.500.000.000 dong;
- Vén didu & trwde phat hanh: 175.559,840.000 dong;

vin didu 1¢ sau phat hinh: 214,059,840.000 dong;

- Phiromg thite ting von: phit hinh cd phidu rigng 1@ dé hoan ddi Wy ob phin cia cong ty ¢d
phén chira dai ching;

- Coquan chip thudn phat hinh: Uy ban chimg khoan Nha nirde, Sa KE hoach v Diéu tur thanh
phi Ha Noi va Dai hii ddng co déng TNS Holdings.,

¥ Chi tiét qud trinh ting vin Kin 4 (30/03/2021);
Logi c6 phicu phat hanh: c& phiéu phi thong;
- Ménh gid cb phidu: 10.000 déng/ed phin:
S8 hromg eo phiéu phat hanh thém: 1.929.825 ¢d phiéu;
- Tdng gid tri cd phidu phat hanh thém theo ménh gia: 19.298.250.000 déing;
- Vén didu 18 trrde phat hanh: 214.059.840.000 déng;
- Win didu 1§ sau phat hanh: 233.358.090.000 ding;
- Phurong thire ting vin: Chio ban cb phicu ra céng ching cho b dong hién hinu:

Cor quan chéip thudin phat kanh: Uy ban chimg khodn Nha nude, Sé KE hoach v Béiu tur thinh
phis Hi Ngi va Bai hoi ding co dong TNS Holdings.

¥ Chi tiét qua trinh thng viin Lin 5 (30/07/2021):

- Loai cb phiéu phit hinh: 6 phidu phd thing;

- Ménh gid cé phidu: 10,000 déng/cd phin:

- 56 lugmg ed phidu phat hanh thém: 10.500.928 ¢d phicu;
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- Tong gid trj c& phidu phdt hinh thém theo ménh gid: 105.009.280.000 déng;
- Win diéu 1§ trude phat hank: 233.358.090.000 déng;

Vin didu 18 sau phat hanh: 338,367.370.000 dong;
- Phuong thirc ting von: phat hinh cd phiéu tré ¢ tire cho cb déng;

Corquan chép thujin phét hanh: Uy ban chimg khoan Nha nude, S& K& hoach v Déu tr thanh
]:lllufn Hé Nai vt Dai hdi dong ¢d déng TNS Holdings.

7. Thing tin vé chirng khodn dang lua hinh

7.1 Cd phiéu phi thing
# Thdng tin vé co phidu pho thing
Bing 7: Cor cu cb ding tai ngay 26/07/2021 cia TNS Holdings

ort| g | S | Tk | S| Cocinshan
phicu u (%) dong | 76 ehike | Cd nhin
I | Cd dong Nhi nurde 0 i 0 0 0
2 | CA déng sang [p: _ {i 0 i ( 0
| C6 dang lon: 24404011 | T202% | 62 | 02 | D
3| - Trong mindc 244401 f 72.12% 2 (2 i
| - Nrde ngoay i i i (! f!

To chire kinh té cd
Al i o e i

! nam il trén 30% von ? v | v ¢ ’
didu ¢
€6 dong khde: 9.432.726 | 27.88% 573 8 565
5| - Trong mede 940360 27, 79% 365 7 458
Nwvengoai | 29422 | oo9n | s I 7
TONG CONG: IAAIGTAT | 100% 575 1) 563
Trong do; - Trong meov 138076135 90.951% 367 o 558
- Niede ngodai 29132 ), (g & { 7

(Newon: Cong tv Co phdn T Faceng Mai Dich Vi TNS Holdings)
> Ca dﬁng sdng lap va tv 18 ahin giik
Cing ty E'::r |:|h§n Thwong Mai Dich Yy TNS Holdings duge Sé Ké hoach va Béu tr thinh phd
Ha N cﬂp Gidy chimg nhﬁn daing kv doanh ﬂgluép s 0106673358 ding kv lan diu ngiy
23/10/2014, tinh dén nay, cb phin ed ding séng 1ip cia Cong tv khéng con bi han ché chuyén
nhugng theo quy dinh cia Ludt Doanh nghiép va duge o do chu:.-'én nhugmg. Hién cdc cb déng
sdng lp khong ndm gilr o6 phicu Cong ty,
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7.2 Co phiéu wn dai
Céng ty khong ¢b co phidy wu dai.
7.3 Cic logi chimg Khodn khic

Cong ty khing ¢o cic loai chimg khodn khic,

5. Hoat dgng kinh doanh

8.1 Cie hoat dong kinh doanh chinh

Droanh thu hep nhidt cia TNS Holdings va cic cdng ty con (hop nhdt) dén tir cdc hoat dong cung

cdp cAc sn phﬁm dich vu chinh sau:

tdi chinh - ngan hang, khich san

théng minh va bit dong sén

Ty trong
) ding gip
gpp | Vénsin phim, dich vy cung Mt doanh thu
cap trung hinh
iy 2000 %-
e o 2020
: Cung cip cde dich vy quan 1§ tha
Dich vy quan 1§ vin hinh bat nhd, vin phing, chung cu. khu
| ding san (bao gom quan 1¥ vin | cong nghiép va 1a ddi the tin cly 50.3%
hinh, thi cong sim chika, bdo il | cha nhidu Tap dodn, doanh nghigp ’
hao dirdma) trong linh vire Bit dong san, ban [é
L - , tai chinh - ngiin hang
Cung cip dich vu bio vé chuvén
2 | Djch vy an ninh, bao vé nghig¢p vdi hom 1,000 nhin vién 16,1%
trén todn guae.
Cung cap cic dich v v sinh cdng
A nghidp vdi trang thiét bj vé sinh
o | PRy i cong nghitp hién dai, hoa chdtve | 28
sinh an todn, chuyén nghiép
Dich vy cho thud va quin Iy L ;
4 team ATM Cho thué v quin 1y tram ATM 1.3%
Cung cip mot hé sinh thai giai
phip Quan tri nhin sur khép kin,
todn di¢n cua cdc ip dodn, cdng 1y
» . guy md lém thude linh vue Tai
i3 [ich vu nhdn i chinh -lhlgﬂn‘hﬂng P 1. 4%
Bio hiém: Bit ddng sin;
Du lich - Khach san;
Quin 1§ khu cdng nghigp; Dich vy
Cung cip giai phap va dich vy CN
7 [jch vy edng nghé thang tin FT: g dns chi: Hoh vy 1.2%

[# 1I113'r|1g cdng nghé thdng tin va cac thiét bj hi¢n dai hign dang duge TNS Holdings trid¢n khai
trén dign rong 10 cae hogt dong kinh doanh chinh, vi dy nbar sou:
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Ming hogt djng kinh doanh | Hé thong céng nghé thing tin dwge trién khai dp dyng

Linh vire quan 13 tha nha Ung dyng cdag thing tin cir din TNS Plus

Hé théng quin 1y ha nbid PMSh

Phin mém quan 1§ bai b xe tip trung Car Parking

H thdng Access Control

L.nh vire bao v g !qumg camera;

Stng bin dan cao su;

My do Kin logi:

Thict bj theo dai. giam sit;
Bo ddm lidn ke

He thing Check Point

810 Dich vy quin If bar ding sin

Dich vy quan Iy bt ddng san hién dang duge eing
ty con cia TNS Holdings l& Cang ty Ci phan P
wr va Quan Iy Bat dong san TN Propery
Management (“TNPM™) cung ::flp. TNPM hién
dang cung cﬂ'p dich vy cho nhiéu legi hinh bit dong
san bao pdm: Khu din cu, tda nha van phong, trung
tim thurong mai vi Khu cong nghiép.

* TNPM

Nhigm vu cia TNPM 1a bio dim an nink, an todn trong viin hanh, giam thidu tranh chﬁ'p, bdo tri,
bao dudmg hé thong, ngin ngia s ¢o v 1ao sy hai long cho edc chi dau tr eling nhur cu din va
khich hang. DE lam diroe cde nhigm vy ndy, TNPM ludn nd lec:

Bao dam an toan: Gidm sat ede nha thiu dich vy, thyre hién cae churomg trinh bao tri bao dudmg
ngan ngira dinh ky: dp dung cic quy trinh hoat déng theo tiéu chudn quic 1 duge xiy dung
riéng theo diic tha coa timg dir dn;

i héa leri fch: Hing nghe, thiu hiéu va dua ra cdc gial phap nhim te vin, dam bio quyén loi
cho ci chi dau tr vi e dén;

Ki#m sodt chi phi: 1dp ké hoach ngdn sdch hoat dong mdt clich k¥ hedmg, 18p trung vao cic
chuomg trinh tiet kigm ndng lugmg, cidc tiéu chudn xanh trong quan [v:

Cam két chit lugng: Chi trong vao viée duy tri, bio dim chit lugng, gid tri tai san cing nhu
maven dung. dao tao va tai dido tao doi ngi nhin vién,

Vi k¥ thudl vin hanh tién ticn, quy trinh quan 1y dich vu bdl ban va déi ngid nhin vién chuyén
nghiép, TNPM s mang dén cho eie chi diu tr dy dn bit ddng san higu qué khai thic thi sin cao,
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sit tin tuemg, yén tim coa khdeh hing dng thi gap phin ning cao gid tr] tai sén bar dong sin.
Hign tai, TNPM dang cung cép dich vu cho céc cong trinh bilt ddng san sau:

< Khuo déin ew

Céc khu dan cu ma TNPM hién dang qudn 1y, chi tiét theo bang sau:
Bang 8: Cac khu dén cor TNPM dang quén ly

Tﬁng
Dir fin Dja chi Sétdng | Sheanng | U1
¥ tich sin
{m?)
TMR Star Phirémg Bdng Van — Thi - 1.570 420,000
Ding Van xi Duy Tién — Tinh Hi
MNam i
TR Star Nam | Phulmg Ai Quée, huyén 3-5 828 8.614
Sich Mam Sach, tinh Hai Dwong
Che Nam Sach | Phuimg Al Qude, tp Hai i 404 4421
Dusemg tang H1
FaC Xep
TNR Star Tén | X& Tan Trudmg, huyén 4 tiing 1.007 316,799
Tnrémg Cam Giang, tinh Hai
Duomg
TR Star Cao | Lo dit 15, 16 khu dé thj 3.5 168 51.751
Réing méi Dé Tham, phisimg D&
Tham, thanh phé Cao
Bang, tinh Cao Bing B
TNR 136 Hb Tiing Miu, phuimg A0 4,789 671405
Goldmark City | Phil Didn, quin Béc Tir
Lidém, Hi Ndi |
TNR GoldSilk | 430 Chu Am, Van Phiic, | 32 748 87.341
Complex Ha Bang, Ha N
THNR Gold 47 Nguyén Tuiin, phuimg | 2735 1.475 T8.005
Season Thanh Xuin Trung, quiin
Thanh Xudin, HA N&i _
Mandarin | Puimg Hodng Minh Gidm, 20 0999 cin 168,723
Garden phurémg Trung Hod, quiin

Ciu Gidy

r’."-r’gm‘i'n.- Cing 1y Co pfr-n'irr Theeme Mai Dich Vi TNS Holdings)
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% Toa nha viin phing
Ciic tha nha van phdng ma TNPM hién nay dang quan Iy:
Biang 9: Cée tda nhd van phing mad TNPM hién dang quin 1y

sTT Tén tha nha Dia chi Ting lh'i!ﬂ]h':h
- sam {m)
THR Tower 54A Nguyén Chi Thanh, quin Béng Pa, _
Nguvén Chi Thanh Ha Ngi 64,901
INR Tower 180-192 Nguyén Cong Trix, quin |, thinh —
Nguyén Cong Trir phé H Chi Minh Al

88 Lang Ha, phuimg Lang Ha, quin Déng

3 Sky City Tow
y City Tower Pa, i Noi

o
Newon: Cdng tv Co phan Theeemg Mai Dich Vi TNS Holdings)
Cic khach hang hién dang thué tai cdc tda vn phing ma TNPM dang quan 1y c6 thé ké dén nhu:
Cogo, FPT, Line, AI&T, Chubb, Prudential, Ngfin hing TMCP Hang Hai Viét Nam, Ngan hang
Agricultural Bank of China Limited, LOTTE Finance, ICAEW Malaysia Limited, Crowe Viét
Nam, Meiji Co. Ltd, Chimg khodn Nhat Bian, Cong ty TNHH Hg théng Théng Tin FPT, CTCP
Dich vu Bay va Du lich Bién Tin Cang, Céng ty TNHH Ché Bién Thire Phim Va Banh Keo
Pham MNguyén, EXPRESS Viét Nam, Hojgaard Viét Nam, Mitra Energy, 1-Glocal TP.HCM, Y
Khoa Hoan M7, Bizwell, ...
= Trung tim thwong magi
Cic trung tim thuong mai ma TNPM hicn nay dang quén ly:

Bing 10: Cic trung tim throng mai ma TNPM hién dang quan 19

S5TT Tda nha Dia chi Thng dién tich

san {m%)
I'NL Plaza Goldmark 136 Ho Ting Miu, phurémg Phi 10.321
City Dién, quin Bac Tir Liém, Ha Noi
2 TWL Plaza GoldSilk 430 Van Phie, quin Ha Béng, Ha 6.306
Complex i
3 TNL Plaza Gold Season . 47 Nguyén Tudn, phrimg Thanh 22,4641
Xudn Trung, quin Thanh Xufin, Ha
NG
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STT Thanhi Dia chi Tong dién tich

sin (m?)
4 I'NL Plaza The 346 Bén Van Ban, phuimg 1. qudn 20861
GoldView 4, thanh phfi Hé Chi Minh
5 TNL Plaza Bc Trang |~ 56 6, Trin Himg Dao, thinh pha 15.427
Tién Hué

(Netdn: Cang ty Ca phan Thieemg Mai Dich Vi TNS Holdings)

+  Chy
Bang 11: Cic chy ma TNPM hign dang quin Iy
STT Chy Dia chi | Tong dién tich sin (m?)
g : Cher ddu méi Lim, Thi tran Lim,
| Chir Lim Tién Du, Bac Ninh 10,435
5 Cho Vi Thi tran ¥i, I...{mg Giang, Bac 13860
Criang

(Neudn: Cong ty Cd phdan Thieeng Mai Dich Ve TNS Holdings)
> Khu eing nghigp
Cae khu edng nghidp ma TNPM hign nay dang quan |y
Bang 12: Cic khu edng nghiép md TNPM hign dang quin Iy

STT  Khu cdng nghiép Vitri D¥ién tich (m?)
I Phiic Dién Huyén Cém Gidng, tinh Hai Duong 82,880
2 Qué vV 111 X2 Viét Hing, huyén Qué Vi, tinh Bac Ninh 281.510
3 Béng Vin 1 + M Huyén Duy Tién. tinh Hi Nam 322.562
dng |
4 Quang Minh Bic Thang Long, Noi Bai, Ha N 4 400
5 Nam Sdch Phurdmg Al Quic, huyén Nam Sach, tinh Hai 62.420
[hromig
& Tén Trudmg Huyén Cim Gidng, tinh Hai Duong 198,060
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STT  Khuo cing nghiép Vitri Dién tich (m?)
7 Bim 5om A Thi xd Bim Som, tinh Thanh Hba 63,360

8 Thach Thit — Qucu: Thin Ngd Sai, thi trin Qude Oai, huyén Quik 148.000
Chai Chu, Hi M0

g Ha Ngi- Dai T | 386 dwimg Nguyén Van Linh, phudmg Sii 40000
Ding, quin Long Bign, thinh pho Ha Nai

L) Minh Quang X4 Bach Sam, huyén M$ Hao, tinh Hung Yén 150000

Netdn: Cone o Co phan Thiromg Mai Dich Vy TNS Holdings)
8.1.2 Dich vi bio vé

TS Holdings cd hai eong ty hoat déng trong linh vire djch vy an ninh - bao vé 1a: Cdag ty TNHH
Dich vu Bado vé V-One (*V-One™) v Cong tv C & phi'in Dich v bdo vé Mhit Wit (* ‘Whit Vigt").

% Cong ty TNHH Dijch vy Bao vé V-One (*V-One™)

V-One l4 edng ty cung cip dich vu an ninh - bio v& nhumg
tdp trung vao phin khic khich hing cao cdp bao gom: hé
thing chung cur cao cip, van phing hang A, trung tim
thuomg mai va cac dich vy oi nhin, Véi mong mudn phit
trién trér thanh mdt th wremg hidu cung cﬁp dich vu bao vé uy
tin nhét. tin edy nhit, V-One khing nhimg cung cip dich vy
an ninh giap khdch hing an tim hogt ddng ddu w, sin st
kinh doanh ma cén pép phin g6p phin ning cao hinh anh
cua khach hang,

V-One hién dang cung cﬁp dich vu bao vé cho todn bd hé thé-nt___ hii s, chi nhanh, phong giao
dich, kho tién, kho tai sin dim bdo eia Ngdn hing Thuong mai €6 phan Hing hai Viét Nam
(MSB); cdc khu cdng nghigp - khu ché xudt thude Cang tv CH phan Exiu o TNG Holdings Vit
Nam, cdc toa nhd cao cap, cde trung tim thuong mai [om i Ha NG1 va Thanh phé H& Chi Minh.
Cy the:
s Khdi chung cu, toa nhi viin phing (VP) vi trung tim thwomg mai (TTTM):
Goldmark City 136 Ho Ting Méu -Cau gidy- Ha Nai
Gold Season: 47 Nguyén Tudn- Thanh Xudn- Hia NGi
- ToaNha Vin Phiong & TTTM 88 Ling Ha- Ddng Da- Ha Nji
Tia nhd Vin phong va TTTM 54 A Neuyén Chi Thanh- Béng Ba - Ha Noi
= TTTM & VP The Gold View —Quiin 2 — HCM
- Toanha VP & TTTM 192 Nguyén Cong Trir- Thinh phi Ha Chi Minh
o Npgn hing:
- Cong ty Trich nhiém hiru han Ngin hing Trung Qude ting 9 tha nhi 54 A Nguyén
Chi Thanh - Ha ndi
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Ngin hang Thusmg mai C6 phﬂn Hang hai Viét Nam tang 30 tha nhd 54 A Nguyen

Chi Thanh

s Hé thong khu cing nghiép (KCN):

KCN Ha Néi - Pai Tu

KCN Phise Dién - Hai Duong
KCN Tén Trudmg - Hai Duong
KON Quang Minh - Ha Ngi
KCN Qué Va 111 - Bic Ninh
K.CN Nam Sdch - Hai Duomg
KON Bdng Van 11- Ha Nam
KON Thach Thit - Quéc Oai
KCN Bim Son - Thanh Hoa

% Cong ty Ch phin Dich vu bio v Nhilt Vigt (“Nhit Vige")

Mhit Vigt hién 1a don vi dang cung céip dich vy bao vé cho
todn b hé thing, hdi sé, phong giao dich, kho tién, kho tai
san diam béo coa Ngdn hang TMCP Hang Hai (MSB), Ngan
hing TMCP Ngoal thuong Viét Nam { Vietcombank), cée kKhu
cong nghigp — khu ché xudt thuge CTCP Ddu wr TNG
Holdings Vigt Nam voi ddi ngii bio vé chuyén nghiép gin
2.000 cén b{ nhin vién duge ddo tao ¢o kha ning dam bdo an
todn vé ngwd, thi san cia khdch hang.

B ngil nhin vién bio v§ cia V-One v Nhit Vigl duge puyén lya k¥ cing, c6 cde tidu chudn diu
vao nghiém ngat vé ngoai hinh, thé chit, ¢d 1§ lich phim chét trong sach.

V-One va Nhdt Vigt hién duge cép diy di che gidy phép hoat dong tir cie co quan chire ning doi
viri dich vy bao vé trén todn qudc. Do i

- Gidy chimg nhan ding ky doanh nghigp do S& Ké hoach va Dau tr Ha N§i cip;

- Gidy chimg nhén da didu kign vé an ninh, trft te &8 kinh doanh dich vu bao vé do Phang Canh
sét quan Iy hanh chinh v& trit t, 53 hoi thanh phi Ha Noi va thanh phid HS Chi Minh cép;
Giidy phép sir dung cong cu b trg do Céng an thinh phé Ha Noi v thank phd H Chi Minh

ciip:

Gidy chimg nhan Bao hiém trich nhigm phap 1y d&i vai nghé nghiép vit din su tir Tong cong
tv Bao hiém PV v Cong ty Bao Viét Ha Noi: ‘
Chimg chi Nghiép vu bio vé do Trudmg Bgi koo Phong chay chita chay — Bg Cng An cip.

1.3 Dich v vf sinth

Dich vy vé sinh hién duge dwge cdng tv con Cang ty C8 phin Djch vy V§ sinh Céng nghiép C-
ONE (“C-ONE") cung cip.
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C-ONE cung cip dich vy vé sinh vi cham soc todn dign

v vé sinh tong hop cha cie doanh nghidp, 16 chire, cde

i nhin. Dich vu lim spch chuyén nghiép cia C-ONE

C One phuc vy cie ddi twomg: Co quan, tha nhi, vin phong,

truimg hoe, bénh vign, sidu thi...

B thamh Bip vao ndm 2005 v di rLL.II nhan vién chuvén nghigp, C-ONE ludn duy tri sir sing
to, hoe hoi vi phﬂn déu nham cung cip cde dich vy chit lugmg cao vai chi phi hop 13, mang ki
b dieh ca v vat chdr Hn tink thin khing "h“‘"&. cho nguidi lao ddng mi edn ca khdch hang va x3

hi. C-ONE da khang ngimg nd lye dé din din dinh ddu theromng higu voi myc tidu trd thanh mdt
dom vi v sinh cdng nghidp uy tin & chat lwgng.

Vi pharemg cham “Dich vu tir tedi tim® 14 diém wra cho si pht trién liu dai, C-ONE mang {I-:_f‘n
chit lwgmg edng trinh vé sinh cong nghigp 1ot nhat, da dang nhit ximg dang 13 mdt nha cung cip
dich vu vé sinh cong nghidp chinvén nghiép vl uy Lin tai Hi NOi.

Whiin vién v¢ sinh ¢0 chuyén mdn, téc phong lam vige chuyén nghiép vi cin thin ti mi
Hia chit vi may mde v sinh cong nghi¢p chuyén dyng

Cht hrgmg vé sinh duge danh gid cao qua phan danh thaimg xuyén cua khach hang
Chi phi dijch v canh tranh .

Sir dyng cic dich vy vé sinh cong nghiép tron goi, tiét Kigm va dé quan Iy

& 1.4 Dich va cho thad v qudn Iy fram ATM

Py 14 dich vu do TNPM cung cip cho cde ngin hang, phuc vy vige phat trién mang [ cla
ngin hang nhu cde phing giao dich hay tram ATM, cy thé li cde dich vy thi cong, cai tao, sia
chira, bao tri bao dudmg cac phang giao dich, chi nhianh ngén hang va dich vu cho thué va quan
ly tram ATM. Hién nay, TNPM dang cung nﬁp dich vy ndy cha 126 chi nhdnh, phing giao dich
chia cae ngdn hing va 287 diém dit ATM tai ca 3 micn Bic — Trung — Nam, Npoai ra, TNPM cin
dang trién khai phat trién mang i cho chudi siéu thi Family Mart tai 63 tinh/thanh phé.

81,5 Dich vy phin phoi, foreng mgi
Dijch vu phén phdi, thuong mei hién do cong ty con C& Phan Thuong Mai & Tu vin du thiu,
Thim dinh gid (“TNPA™) cung cﬁp.

TNPA tién thin la Cang ty TNHH MTV TNS

d‘# Trading, duoc thanh lip vdo ngay 067052015 i
I NPA hoat déng kinh doanh theéri gian diu 3 mang dich vy
méi gidi tr vin ban i san.

Cong tv timg doi tén 13 Cong ty CO phin Péu twr kinh doanh Thiong mai TNTrading vao ngiy
4505/ 201 8. F.'lﬁng thiri, TNTrading hoat dfng Kinh doanh ngodi linh vyre 38 ¢d nhu: cung ﬂip
cde sAn pham hodn thién cho cac didn ha ting, vat lidu xiy dyng, hoan thign thi céng cde cin
hé cao clp, cung cdp cac hang muc dng cdng, cdt dién, cly xanh, ...

Ngdy 221 22020, Cong tv ddi tén 1 Cong Ly Co Phin Thirong Mai & T van dﬂu théu, Thim
dmh gid. Cdng ty dinh hudmg phat trién thém linh vire kinh doanh: Hogat dﬁnb kién triic va tir
van k¥ thudt co lién quan chi tiet: Tu viin lip hés scr miéri thiu, danh g gia ho so diy thaw, tr van
lira chon nhé thiu, tr vin lira chon nha déu .,
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& L& Dich va Nhin sur

By 1a dich vu do Cong ty Cd phin Quin tri Ngudn nhén
o s lwe TNTalent — Cing ty mdi ter thinh thanh vién cia
bk TNTﬂlen'l' TNS Holdings tir thing 10/2020 cung efip. TNTalent
durgie thanh [§p tir nim 2012 véi cée hoat ddng Kinh doanh
chinh:

= Cho thué lao ddng: TNTalent cung cﬁp cho khich hang s& hrgng nhin s lém cho mdt cdng
vige hofic trong mit khoding thid gian nhat djnh theo yéu cau v 43¢ thi hoat dong kinh doanh
ciia khich hiing, Dich vu dircre cung cdip tron goi, TNTalent chiu trdch ahiém trong viée tuyén
dung céc img vién dat yéu i, A3 tao k# niing cting nhur hd trg doanh nghiép trong hoat ddng
lién quan dén luong thudme, phic lgi.

- Tim Kidm v thu hit ti ndng: voi kho dif liéu hon 60.000 img vién chit legng cao, TNTalent
cung cip cho khach hang cdc gidi phdp tiép cin va tim kiém nhitng (mg vién dap (mg duge
yéu eau cua khich hang trong théi gian ngin nhiit.

- Chién luge va chinh sach nhin sy tur vin chién luge phit trién t& chire, cung cdp cic chinh
sach va quy trinh quan 15 nhin sis hd teg xdy dymg 18 trinh cong danh; te viin Judt lao dgng:
xdy dyng ciu trie luomg; hd trg quan 1y higu qua cong viée; hd trg 8y dumg cae churong trinh
v ché 43 phic loi. Déng thivi, hd teg cde pidi phap quan tri nhan sy nhr: quy hogeh nhin sy,
gquan Iy dinh bién vi chi phi nhan sy, dénh gia ndng lye v rd sodt hrong, thue hién cde thi
tuc nhiin sir khae.

- Thanh todn luong vi phiic lgi: Cung f.ﬁp céic gidi phdp tinh luong linh hogt, bao mit thang tin,
gap phan cai thién hoat dong quan Iy lromg, bao gom cie dich vy tinh/ird lwong héng thing,
tink thué TNCN hitng thing, qu}'ét todn thué TNCN, ding kY bao hiém bét budc, thanh I¥ hgp
dong lao dong vi theo ddi cie ché do phic lii,

- Péo tao va phit tridn ngudn lwe: Phin tich nhu ciint v x4y dyng chuong trinh, ké hoach dao
tao theo véu ciu cua khich hang vai hinh thirc va ndi dung, ddi tugng dao tao phong pha, da
dang.

Bén nay, vai dii ned chuyén gia va te van vién gidu tri thire, am hiéu sdu rong hoat dong
doanh nghiép & da dang cde linh vue, nganh nghé, THTalent di va dang khéng ngimg phat
trién lém manh vé ca quy md va chat lugng dich vy, voi:

o 150+ Chuyvén gia, tir viin vién:

o 25+ déi tac & khdch hing;

e B0+ du dn phdt trién nhédn sir;

s 20004 Mhdin s cho thud,

o [00.000+ hoe vign tham gia dao tan;

e L0000+ gidw'ndm dao tao va huan luyén;

o Ouan ly 10.0004 cin bd nhin vién.
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& A7 Dich va Ching nghé thing tin

Diy 14 dich vu do Cong ty Ch phin TNTech — Céng ty méi tréy
think thinh vién cia TNS Holdings tir thang 1072020 cung cip,
TN Tech duge thanh l§p tir ndm 20019 véi cde hoat ding kinh
doanh chinh:

*TNTech

Iir wiin chién luge cong nghé thing tin cho e nhém nganh i chinh — ngdn hing, ban 18, bt
ddng san, khich sgn, ... ho trg khach hang co 15 trinh vi chién lwgre phat trién chng nghé
thdng tin maot cich dai han va ob tinh hé lhfmg A0

Tur vin Gigi phip Cong nghé thong tin: hd trg khdch hang ty djng hoa va st hod cde hoat
ddmg, lya chon t6i tu danh myc phin meém v cde edng nghé mai nhit;

San pham CNTT ngdnh tii chinh ngdn hang: }(ép hang tin nhiém ndi bd T.Scoring; Phé duyét
vi cap han mie the tin dung T.Credit: Khai théc v bdo cdo théng tin tin dyng khach hang
I'.Creditinto; Binh gia va quan |y tai san dam bao T.Collate;

San phim CNTT nginh bit ddng sin: Quan 1y dan o théng minh: Quan 1y kha da thj va khu
cdng nghiép thdng minh; Qwdn |y dy dn; Quén 1V tai sén tip trung Facility Management -
FM;

Sdn phﬁ:'n CNTT cho doanh nghigp: Quan 1y il phiéu; CRM cho doanh nghiép; Quan tri
tong thé cho doanh nghiép vim va nho;

San phim CNTT nganh khich san: Quan Iy khach san théng minh Smart Hotel;

Sdin p]1§.|'rl CNTT nganh bin & San Giao dich thuonmg mai dign tor, Xay dyng hg théng phin
tich hanh vi tiéu dung; POS; Quan Iy chudi cia hing; Customer Lovalty,

8. 1.8 Cor ciu doanh thi va Tl mhueiin theo tieng mhdim sdn ph i

Bing 13: Bang oo ciu doanh thu hop nhit 2009, 2020, 6 thang din ndm 2021 vi 9
thing ddn nim 2021 cia TNS Holdings

B vi: Trigu dong

Thng
trurimg . ;
2020 B thang dan 9 thiang diu
Phin R 220 sovidi | mim 2021 ném 2021
loi 2019
. . . (o)
| Giddr] | %DT | Gidtr] | %DT Gl trf | %DT | Gidtrj | %DT
Dich ‘ '
vy |
qudn 206,001 | 52.0% | 302698 | 49.8% | 2.2% | 1500075 | 41.4% | 235.660 | 44.9%
Iy vin |
hénh
Dich
vy bao | 97384 | 17.0% | 91984 | 151% | -55% | 584356 | 16,1% | B4.436 | 16,1%
VE
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Phin
lngi

2019

2020

Thng
tririmg
2020
50 vii
019
()

6 thing dau
ndim 2021

9 thing diu
niim 2021

Gid tri

YT

Gidtrj | %DT

Gid trj | %DT

Gid tri | %DT

14029 | 2.3%

10905

42,610 | 11,7%

62504 | 11,9%

17229 | 2.8%

100%

39,580 | 10,9%

39481 | 11,3%

61.582

10.8%

36305 | 6.0%

12,112 | 3.3%

12935

2.3%

13330 | 2,2%

3. 1%

3537 1,5%

14.005 | 2.7%

B.O28 5%

23.682

4.2%

x

10018 | 1,6%

Vil chao
thué
viin
phing
vil dia
{ diém
kinh
I doanh

10,908

1,9%

10.219 | 1.8%

-57.7%

5474 | 1.5%

1.381 I,4%

2846 | 0,8%

4409 | 0.8%
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Ting |

trudmg
2020 6 thing diu 9 thiang diu
';“." il 2020 s0 vii ndm 2021 ndm 2021
o 2019
L (%)
| Gigtri | %DT | Gidtri | %DT Gid trj | %DT | Gid trj | %DT
Bin |
hing | 20867 | 3,7% | 6680 | 1.0% | -68% | 406 | 0.0% | 1.147 | 0.2%
hiia
Dich
vu 45747 | 8.0% | 104914 | 17.3% | 129.3% | 45574 | 12.6% | 47397 | 9.0%
kha.’c S— — —
Giam
m.& - -
doanh : . ) )
thiu
I
;“““f S69.216 | 100% | 607.906 | 100% | 6,8% | 362770 | 100% | 524.452 | 100%

.ﬂ"l.-'gur.i!r.' Beio edo e chinh hop mhat adm 2009 v 2020 diege kiém todn, BOTC 6 thang/ 2021
dhere sodit xét vir BOTC 9 thang 2021 1 ldp etia TNS Holdings)

Nam 2020, doanh thu thudn cia Cong tv dat ghn 608 1y ddng, ting 6,8% so vai ndm 2019, Trong
d6, doanh thu méng dich vy quan 1¥ vin hinh dat 302,7 1y dong, ting 2.2% so vai cing k¥ v
ddng gop ty trong cao nhat vao tong doanh thu veéi 49,8% trén tdng doanh thu, Doanh the tirméng
dich vu bdo vé dimg thir 2 trong co cdu doanh the, chidgm ty trgng 15% doanh thu thudn, dat 21,9
ty dong.

Doanh thu tir mang dich vy thi cong cai tgo, sia chita, bao 1, bao dudng dat 36 t9 ddng, chidm
6% doanh thu, giam 41% so vii nfim 2019, Twong tyr, doanh thu dich v cho thug va quéan |y tram
ATM gidm 57,5% so voi niim 2019, dat 10 ty déng. Mang dich vy thi céng, i tao, sira chita chi
véu phye vy cho hoat ding cia khidch hang 13 cic Nadn hing vai bién loi nhudn khing cao. Tir
nim 2020, Cong tv chi dong gidm trong tim & mang djch vy nay va mot s6 khich hang cia Cong
ty ciing i ¢ bo phin nhiin sy phy trach thye hign mang dich vy ndy. Mang dich vy cho thué va
quin Iy tram ATM, doanh thu cia Cong tv trong niim 2020 vi 9 thang dau nam 2021 giam do
nhitng tac déng khich quan cia dich Covid-19, Mot s6 khich hang cia Cong ty do hoat ddng
kitth doanh khing Gt dinh vi dich bénh nén tam khéng ¢6 nhu céu thué mai, mé ring chudi cim
hiang hodc diu tr thém cdc dja diém dat tram ATM.

Nam 2020, Cong ty ob thém hai mang mdi 1 Dich vy tur vin nhan sir vii Djch vu tir van cong
nghé théng tin vii ting doanh thu dat trén 30 15 ddng, chiém 5% doanh thu thudn eda doanh
nhiép.

Doanh thu tir dich vy khic ndm 2020 dgt trén 105 tv dong. chigm 17,2% doanh thu thudn, tang
wip 3 Hin so vai nim 2019, Mang dich vy khic gbm cde dich vu tién fch di kém vl hogt déng
quan ¥ vin hianh nhur djch v tién ich thu h dién mirde, vién thong, mang, quan 1§ him xe, dich
vu cho theé quang cdo, ... Doanh thu cic dich vy tién ich tang trudmg theo so lugmg dy dn toa
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nha, trung tim thiong mai, khu chung cu, khu nha &, .. ma Cong ty 1 den vi quan 1y viin hinh.
Niim 2020, Cong ty c6 thém mang quan 1§ him xe, dang gop khodng 40 ty dong doanh thu,

Trong nam 2021, mic di chiu anh hudmg tiéu cyre lan song Covid thir 3 va thic 4 ai Vigr Nam,
két qui kinh doanh ciia TNS Holdings vin dat dige nhimg mire ting truémg ding k&, Doanh thu
thisdn tinh tir diu nam dén hétquy 22021 va quy 32021 ca TNS Holdings dat Mn luce 362.8 ty
ding vh 524.5 1 ddng, thng Bn lot 28,3% vi 23,7% so vii cing ki nm trinde. Két qua ndy
dugre dong gdp chi yéu tir mang dich vy quan 1y vin hanh (2357 ty déing, twong duong 44,9%
doanh thu), mang dich vu bio vé (84 4 v dong, tuong duong 16,1% doanh thu), mang dich vy tar
vin nhin sy (59,5 tf ddng, tuong duong 11,3% doanh thu), va mang dich vu ur vin cong nghé
théng tin (62.5 t¥ ding, twong ducmg 11,9% doanh thu). Mang dich vy nhin sy va cong nght
théng tin mé&i dirge sép nhdp vao ndm 2020 nhimg 33 dong gop khodng 23% vao doanh thu 9
thing 2021 dang cho thiy sir plvis bop trong dinh hudmg cia TNS Holdings d6i vii ede mang dich
Vil mdi niy.

Bing 14: Bing co cdu lgi nhudn gdp hop nhit 2019, 2020, 6 thing diu nim 2021 v 9
théng diu nidm 2021 cia TNS Holdings

i v Tricu r'.!r;.ng

% MBSecurities ol

Tin 6 thing diu Y thing diun
Sl e imﬁﬁg nfim 2021 nitm 2021
Phéin ——t 220 —————} :
loal Bién Riin %0 Vi¥i Bién Bién
f i I.s LN 019 L LN , LN
Gid tri 2 Giatr | o0 ok Gidtr | o) Gidtri | o
- (%) (%) | (%) (%) |
[ich '
Vi
quan Iy | 109.882 | 37,1% | 105.521 34.9% -4% S0078 | 33.9% | 78.849 | 33,5%
vin I
hianh
Dijch
v bao | 27.019 | 27.7% | 40326 43,8% 40% 6678 | 456% | 42360 | 50.2%
v
Dich
v |
viin - - 2857 16,6%: - 5067 12.8% | 12770 | 21.5%
nhiin
£
[¥ch
vu or
vin
chng . = 3049 21.7%% - T.445 17.5% [ 1.6k 18,6%
ngh¢
thing
tin —!



Phiin _

2019

2020

logi

Gid trj

Bién
LN

2ip
(%)

Gid trj

Bién
LM
Bop
(%)

Thng
triromg
2020
a0 vivi
219
(%a)

6 thang diu
nim 2021

9 théng din
ndm 2021

Gid tri

 Bién
LN
g
(%)

G trj

Biin
LN

2ip
(%)

Dich
v thi
cong
cdi tpo
sl
chifka,

bin i
Bty
dudmg |

Dijch
vu cho
thué va
qudn Iy
trgm
ATM

1,633

2. 7%

b4

16,6%

270%

| 1048

46,.7%

576

3, 7%

-95%

1.403

3.422

11,6%

62.5%

5,666

4.830

40,5%

65,4%

Dich

vy v§
zinh

1.518

11,7%

2250

16,9%

Djeh
v cho
thué
vin
phéng
Vi dija
diém
kinh
doanh

E2

0.3%

2132

19,9%

A8%

3,195

57.7%

4,772

59.4%

212%

379

20.3%

1051

23,8%

Biin
hing
hia

2.17

10,4%

T80

9.4%

9.9%

115

10,0%

Dich
vu

khde

10667

23.3%

29.793

2B.4%

179%:

12.763

28%

14,335

30,2%
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Ting 6 thing diu 9 thang din

2019 2020

I tririmp niam 2021 - nim 2021
Phi : 2020 | i
lmpi" Bién Bidn s it Bidn Bién
wa 5 LN L i LN 1“19 G!ﬂl " IJN 'l_”:i Iri I_IN
Grid trj | abp Gid tri abp %) ri abp i E‘ﬂ'l‘
(o) () (%) (%)
Loyi
nhuiin
gop
‘g’l:;:f 164.621 | 269% | 193331 | 317% | 17% | 111570 | 30.8% | 176,352 | 33,6%
frir
doanh
thu

(Negticnn: Bebo edo il chiveh hop nhdt ndm 2003 v 2020 diegre kidn todn, BOTC 6 thdang/2021
diegre sodl xét va BCTC 9 phdng/2021 tye Igp eria TNS Holdings)

Bén canh ting trudmg doanh thu, hiéu qua kinh doanh cia TNS Holdings ciing ngay mot duge céi
thién. Loi nhudn gdp ndm 2020 cia TNS Holdings dat 193 ty ddng, ting 1 7% so vdi ndm 2019,
viri bién i nhudn gop 18 31,7%. Trong khi dé, lgi nhudn gop coa 97/2021 dat 176,352 ty dong
v dat khodng 91,7% téng lgi nhugn gdp cia nam 2020 cho thiy hoat ddng kinh doanh viin trong
déi én dinh trong bdi canh tinh hinh kinh té - x& hai bj anh hiimg béi dich Covid-19 vii mir
bign loi ahudn gdp tiép e duge cai thién 18n mie 33,6%.

V& cor cdu ci i nhudn pdp, ming dich vu quén 19 vin hanh va dich vu bao v& déng gép phin
fém viio li nhudn gdp cia TNS Holdings hang nam, chigm Bin lugt 75% va 69% ndm 2020 va 9
thang 202 1. Bién lgi nhudn gdp cia cde ming hoat ddng cia TNS Holdings nhin chung tuong dbi
&n dinh, Trong khi db, bién lgi nhudn gép méng bao vé va djch vu cho thug vi guéan Iy tram ATM
cai thign dang ke trong 9 thang diu niim, tang 0 oo tir madre 27, 7% ndm 2019 lén 33,5% 972021
vit tir mire 46,7% Ién mite 635.4% 912021 nhir gid coa cic dich vy niy duge diéu chinh ting.

819 Cic yéu 16 diu vio

Co chu céc khoan muc chi phi ddu vao chi yéu cia TNS Holdings trong cdc ndim gin ddy duge
thé hién tromg bang sau;

Bang 15: Co céiu chi phi sin xuiit trong ndm 2019, 2020 va 9772021
B vy Tridu dong

2019 2020 6 thing diu ndm 9 thang diu ndm

Khosin _ 2021 2021

muye e e Yochl | %0 chi - %0 chi s s« | Yochi
Cyidi tri bt | Gld tr  phi Gidh 1rj ok Gid trj phi

Chi phi

nguyénvit 2838 07% | 14318 | 31% | 21.086 6.6% 29.820 f.8%
ligu
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6 thing diu nim 9 thing déin nam

Khodn ine 20y 2021 2021

mue R - | | = T chi = : o ehi ; Yo chi
Gidi tri phi Gid tri ' phi Gid tri phi Gid trj  phi

Eﬁf;ﬂgﬂg 89343 47,8% 207466 452%  163.085 S0.8% 231299  §3.0%

Chi phi

khiiu hao 3.046 1.3% | R.660 1, %% [1.405 3,6% 18.993 4.3%
T5CP

Chi phi
dich vu 202716 S1.2% 209633 | 456% 87290 27.2% 112118 | 25.7%
M NEoai
Chi phi
khic
{Hodn
[';‘pﬂﬂh’m“" 21450 -54% | 3739 | 08% 26115 81% 26115 6,0%
phing
Ting chi
phi _
(Nguon: Bdo cdo i chinh Freip mhdr ndm 20019 v 2020 dhege kidm todn, BCTC 6 theing/ 2024
dregre sodt xét va BCTC 9 thang 2021 e fdp cria TNS Holdings)

17225 | 44% | 15682 | 3.4% 12.045 8% 18447 4,2%

J95.718 | 104f% | 459498 | |00%  321.026 100,0% 436.792 | 0%

il Nguﬁn g nyen wik ligu

Vi die thi hoat déng kinh doanh cia Céng ty 14 hoat ddng cung cip dich vu B2B (hinh thire
kinh doanh, budn bén giira doanh nghiép vai doanh nghiép) cho cde ddi tic trong va ngodi tip
dodn, ngudn nguyén vit lidy chil véu duge mua ngodi cda Cong ty phat sinh chi phi gia vin do 1i
nguyén vit lifu trong mang dich vy v§ sinh v quan 1y vin hanh téa nha bao gbm cdc chit tay nira
chng nghiép, ede cong cp dung ¢y ding 4 vé sinh, bong dén, vt tr k¥ thudt, vt wr vé sinh tigu
hao {xa phong, cic vit tu vé sinh ding mét ldn, ...) va cde vit ur khic cin ding trong tha nhi.
Céng ty thye hién 18 chire lra chon cdc nhi cung cdp e uy tin va on dinh theo nguyén tic chao
gid canh tranh vi k¥ hop ding cung i:flp dinh k¥ theo nhu ciu cia Cdng ty. Chi phi nguyén vt
ligu et xu hedng Hing qua cac ndm, G rong e mie 0,7% ad@m 2019 1én mie 3.1% ndm 2020 va
mire 6.8% trong 9 thing ddu nam 2021 do Céng ty ¢6 thém dich vu chng nghé thdng tin vi nhin
s 1 cudi ndm 2020, DGi vai dich vy cong nghé thong tin, cic chi phi nguyvén ligu phﬁn clmg
miua ngodi cling chiém mdt ti trong ding ké. Thém vio d6, do dich Covid-19, Cong ty cling ting
thém chi phi mua cdc vt tu y 1€, hoa chiit vé sinh, ... dé dam bao an todn phong djch.

b Chi phii nhiin cing

Chi phi ahdn cdng 14 cAu phin chi phi chiém t¥ trong 16n nhét trong tdng chi phi sn xuit kinh
doanh theo véu té chi phi, trong & bao gom chi phi luong cia d6i ngil edng nhin vién tnoe Ijép
cung cflp ede dich vu vé sinh, bao vé vi quan I¥ vin hanh toa nha. Chi phi nhin cdng od xu hrdmg
tang trong thivi gian gin diy voi gid trj 2075 ty dong trong nam 2020, ting 10% so vii nam 2019
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do ting s6 hegng lao déng tir 1.707 ngwdi ndm 2019 [én 2,171 nguii ndm 2020 dé phuc vu quy
mé khéich hiing Iém han, Vé i trgng trén tong chi phi. tv trong chi phi nhin cong trong ndm 2020
chidm 45,2% t6ng chi phi didu vie, gidm nhe so vii mic 47,8% trong ndém 2019,

Trong 9 thiang diu ndm 2021, chi phi nhin céng l& 2313 ty dong, chiém khodang 53% trong tong
chi phi. T¥ trpng ¢hi phi nhin céng trong 6 thang va 9 thang ddu ndm 2021 trong tong chi phi
ting so vii t trong ci ndim 2020 14 do cde hoat ddng chi thudmg tdng két ndm va thudng cde ngay
lé Tét cho ngudn lao déng vio cudi nim 2021,

e Chi pho dich v mua ngoai

Chiém ty trong 1ém thir 2 trong co chu chi phi 13 chi phi dich vu mua ngoai (51,2% nim 2019,
gidm con 45,6% nam 2020), Béy 1a cac chi phi ma Cang ty thué ngodi (outsourcing) dé thyre hign
dich vu cho khdch hang ma khing trre tiép cung cip. DA 14 chi phi di thué dja diém kinh doanh
dé cho thu Igi, chi phi tién dign, nide van hinh cho ta nha va chi phi thué bén thit ba cung cip
dich vy thi cong, cai tao, sira chiva. Chi phi dich vy mua ngodi cia Cong ty trong 451 én dinh qua
cdc nm ghn diy, & mire khodng 203-210 1y giai doan 2019-2020. Trong khi do, chi phi niy trong
9 thang déu nim 2021 chi khodng 112,1 t§ dbng, chiém khodng 25.7% tong chi phi do doanh thu
hoat déng kinh doanh cho thué vi quan Iy tram ATM cida Céng ty gidm nén chi phi di thué dja
diém dé cho thud lai cling gidm tromg dmg.

d) Vige guin §f cde péu 06 dan vio

Trong bii cinh tinh Ksh méi do anh hudmg tir dich Covid-19, TNS Holdings da chu ding cat
giam chi phi quin 1y doanh nghigp. cic chi phi khac khong can thiét, tiét kigm téi da cdc chi phi
nguyén vt lidu, tap trung tinh gon vé lao ddng, ning cao hidu qui kinh doanh nhung vin dam
ko quyén ki cho cing nhin vién,

Cdng ty cd dinh mire chi tiét, rd ring vé khdi lugmg/gia tri npuyén vit ligu duge sir dyng trong
mdi cong doan cong vige va dp dung cho timg b phin, phong ban, Cac dom vi duge khuyvén khich
liét kiém nguyén vat ligu va tiéu chi nay duge dp dung dé dinh gia KPI hang thing. Cdc don vj
sir dung chi phi nguyn vt ligu vt dinh mire c6 thé bi ha xép logi mire 4§ hodn thanh eéng viée.
Mire Twomg/thudmg tai TNS Holdings dusge can cif theo KPI hang thdng cia timg cd nhin, don vj.
Ngodi ra, b phin nhin sy s& thyre hign nhimg nghién ot chuyén sau vé thi trnemg lao ding vi
tinh hinh lye lirgng lao ddng trong eong ty dé xdy dung ché dd leong thidmg phil hop. thic day
ting nang sudit lao ddng trén mdi cd nhin dom vj, diu tranh véi phong cach lam vige quan lidu, tri
tré. Viéc hoan déi cb phin va tang 1y 18 s hira tai TNTalent dang thue hién ciing nhim dé tin
dung khi nang qudn tri nguén nhan lie chuyén nghiép cia TNTalent dé chi ddng hodn todn trong
vige quan trj hang nghin nhin sy cia TNS Holdings.

Neodi ra, TNS Holdings lubn chil trong phoi hop vii cde cong ty lign quan trong tip doan TNG
Haoldings Viét Nam dé tin dyng céc ngudn lye trong ciing tip dodn, giam thidy céc chi phi dich
vir mua npoai khing cin thidt. Sy phoi hop gira cde don vi trong cing tip dodan voi sir dong b,
hidu biét [in nhau khi cung cfip mit sin phim tron géi cho mdt tha nha gitp tiét kiém dwge thii
gian v chi phi quén ¥ so v&i khi lam vige v cie don vi khac bén ngodi.
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8100 Tinh thiri vi cia hogt ding sdn xudr kink doank

Dac thit cde sin pham dich vu chinh TNS Holdings cung -:ﬁp {quan I¥ vin hinh, bdo v, v sinh}
i cde dich vu vin hinh song song vai hoat ddng kinh doanh coa doanh nghiép nén hgp déng sau
khi ky lan dau thuimg dirge gia han trong nhiu ndm. Céc hop déng ky mad véi cae die dn mdi
phiu thudie vao thed diem cde chib diu tr hodn thign dur dn va ban giao cho khach hang. Do hign tai
TNS Holdings chil yéu cung ¢ip san pham dich vy cho cde céng ty cing tip doan TNG Holdings
Vigt Nam nén TNS Holdings nim duge théi diém kv méi hop dbng dé dua ra ké hoach, chi tidu
kinh doanh,

8111 Tinh kinh nghién cira vi pldt trién dich v mdi

Vi mue tiéu ted thanh cdng ty da nganh hang dau trong ITnh vire quan 1y vin hanh bat ddng san,
cung cép cic dich vy tron gdi cho chi ddu tir bit dong san, cde doanh nghidp trong linh viee
thuromg mai, ngdn hang, TNS Holdings ludn chi trong danh ngudn e vao qua trinh nghién cim
va pht trién cic mang dich vy, sin phim mi. Vi vide ca thém TNTalent va TNTech tham gia
vio hé sinh thii cia Cang tv tir thang 1072020, TNS Holdings da vi dang hién thye hia mue tiéu
mdr rdng thém linh vire hoat ddng vé quan tri ngudn nhin lee va img dung cOng nghé vao quan ly
viin hinh toa nhd. Cy thé TNS Holdings da va dang phat trién (mg dung céng nghé s vao quin
I¥ van hanh nhur:

a) Céing thing tin cr din TNS Plus

TNS Holdings cho ra divi émg dyng Céng thiing tin cur din TNS Plus nhiam xdy dimg ¢ong gino
tiép dién tir cia cdc Ban quan 1y cic dy 4n va két ndi cac cur dan vl ban quén 1y thing qua thict
bi di déng. Qua &6 nhim cde mye dich:

- Gop phiin cai thign tinh trang vudng mic tromg truvén thong, tiép nhin vi gidi quyét cing
vige vixi cu dén:

- Hudmg dén mye tiéu c6 cdng ey khoa hoe hon dé do lurdmg quan 1§ hidu qua chiit lugmg dich
vil clua céc cac Ban guan Iv;

- Burde daw thir nghiém thile div hinh thanh hé sinh thai tién ich cung cip i timg cur dén, qua
it ting tinh canh tranh thieong hidu, gidn tiép tiing doanh thu.

[Phdn con lai ciia trang dege 38 tring co chi dich]
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Giae dién cita img dung Cang thing tin dién e TNS Plus
TNS Plus 14 img dung di dong (chay trén hé didu hanh Android va i0S) cho Cang ty Cd phin
Pu tr va Quan ¥ Bt dong san TN Property Management cho phép nguii ding tuong tie vii
ban qudan 1y, thdng qua cac cude goi dién thogi, thar tir, fax, email; thanh tadn hoa don dich v trge
tuvén; tiép nhin théng bao, thing tin cda ban quan 1y; tiép nhan va quan Iy ¢ic véu ciu khie phyc
sif o coa cur déin,

b) Hé thimg Quin Iy co siv vt chit ha ting Facility Management - FM:

HE théng FM gidp tdi vu hia, ndng cao higu qui sir dung, khai théc vi quan Iy tai san da dau ur.,
ndng cao higu sudt kao ddng. nhér cic quy trinh tr ddng haa, kha ndng tiép cén thing tin chinh xdc
v kip thiri va gidm thidu ede rii o, thidu s6t vé quy trinh, phap 1y trong vige quan 1§ tai san,
Cic tinh ning ciia hé thong co sa vt chit ha ting Facility Management - FM gdm:

- Quan trj chire ndng ngud dong. chire ning hé I.I1541g. nhit kv hé théng. pl:rlm qu_y'f:‘n hé¢ 1I14"=|1h1:

Cudn Iy nhin vién, don vi, chi nhanh, i phicu;

- Quan Iy hgp déng san phim, cde trang thii hop ddng, thay ddi théng tin khich hing, xuit vi

in hop dong;

- Baocdo thing ké trang ngudn von: thdng ké, tim kigém, ng hop dit ligu, bao cdo cic khoan

dén han, bao cdo dinh ky:

- Béo cdo kE todn cde cong ty thanh vién: béo cdo thii diem, bdo cdo theo khodn phat sinh,

thng hop trdi phidu, hop ddng trii phicu;
Trang hiio cio tdng quan: gias dich chuyén nhurgng, giao dich dén han, giao dich gde 140, cde
gian dich khic.

¢} H¢ thong quan I¥ diéu hanh tha nhi - PMSh:

- Hé Thing Phiin Mém Quin Ly Tda Nha PMSb li gial phip quan |¥ tong thé téa nha vdi cic
mé hinh trang tam thaong mad, khdi cao b vin phing cho thué, khu chung cur vii mue tiéu
quin I dide hinh cho ban quan ly, quan trj toa nha, dam bao chit lwgmg cao vii cic dich vy
ti¢n ich cua toa nha, khu cin hd tdi khach hang va cur din.
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- Didm ndi bit coa hé Thdng Phin Mém Quan Ly Toa Nhi PMSb 1i duge déng bd voi phin
meém quan 1y kinh doanh bt ddng san, tich hop ké tadn (Accounting), kiém sodt nguyén vit
ligu (Material Control) tao thinh quy trinh, gidi phap khép kin, v tich hop cée dich vu tién
ich. V1 vily ede chire nng Quén 15, hop dong mua bén s duoc dong bd khiu quan |y Bién
ban ban giao mat hing, cin hd, giip ban quan ¥ nha hiing d& dang ndm bit théng tin, lich sir
cua khdach hang tir nhimg lin giao dich diiu tidn.

Bdng 16: Pham vi trién khai img dyng TNS Plus, FM va PMSh

U'ng dyng durge . .
S5T1 breidn kil Nhim ngwid ding Sih lrgmg toi da M ta
I INS PLUS E.!.an -I_}uiln Iy 11 'i.'ﬁ.l'-l b Durdin TR Gold
Cur din 400 hi din Senson
: s ; & i D dn THR
Ban Quan v Fat ca thanh vién d .
TN PLUS i Goldmark City,
2 !_Eﬁ“; o IR Gold Mark
= Cur déin It ca ewr dan City, TNR
CialdSilk
Ban Cuan 1y Khu
il aB |
‘[!I.'I o vii Ban Quan o ) Dy dn TNR
3 M Iy Trung tim Tat ca thinh vién _
; CioldSilk
thiromg miai — Yan
phing
Ban Quan Iy Khu
diin cur vit Ban Quan Dy an TR Gold
4 FM ma ring Iv Trung tim Tt ea thanh vién Mark City; TNE
thuemg mai — Van Giold Season
phing
Ba an v Kh
s Dir én TNR
din cur (Phén chia ;
theo timg ddi 1 R
5| pMsh WMECOUMYNE | Thicahanh vign | TNR Gold Mark
_ chuyén mon: Ké :
. City, TNR
todn, K thudt. GoldSilk
| Quin 19 kho. ) HiE

d) Cée du dn khic

Trong linh vye bao vé, cong ty dy kieén cung c&p thém dich vy bao vé chuyén tién cho ngin hang
v bio vé Shophouse, bao v& khu din cir va bao vé bing cong nghé cao.
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80,12 Chinh sdeh doi vii ngudi lag dijing
80020 8 legng ngudi lap ding trong Cing ty

Bing 17: Laye lwgng lao dijng cia TNS Holdings tai ngay 30/09/2021

30/06/2021 304092021
Phifin loai S WORE | ¢ 16 (%) S'I’,'"‘;"Tg TV 1 (%)
(N} {Ngwii)
Si nhin s trong cdng ty me vi. 2194 100 3332 100
Cic cing 1y con
Phiin theo trinh 4§ chuy&n min
e Trén dai hoe 42 1,9 61 2.0
« Dai hoc A0 21,0 640 274
+ Cao ding 104 4,7 113 4.9
e Trung hoc chuyén nghiép 79 1.6 72 31
» Lao dgng pho thing 1,509 68.8 1446 62,00

Nenon: Cang ty Co phan Theemg Mt Dich Vg TNS Holdings)

8.1.12.2 Chinh sdeh d6i vii ngiedi lao ding

al  Chinh sdch dao fgo

I'NS Holdings ludn xde dinh nhin to con nguid 13 mt trong nhitng yéu th quan trong gép phin
thiic dy s nghiép phit trién cia Cong ty. Do d6, Cang ty ludn chi trong bi dudng, déo tao dji
ngil can b cong nhan vién, nang cao tay nghe dé dam bao lao ddng, sin xudt dat hidu qua vi dip
img yéu ciu k§ thudt. Ngodi ra, Chng 1y cdn tng cuimg cae cong tac dao tao ndi b, tich ldy kinh
nghiém cho cin bd cdng nhin vién, xem xét eir di ddo tao nghiép vy, k¥ thudt theo yéu cau hoat
ding kinh doanh.

b)

% MBSecurities

Chindr sdeh leong thedng, pheic lpi

Cong ty 43 xay dymg thang bang luong rd rang cho limg cong viée,

Nguriri lao ding dige chi tra tidn hromg theo két qua hodn thanh cong vige, theo phuomg
&n khodn vi quy ché trd luomg, tré thiromg coa Cdng ty;

Ngurdi lao ddng dige hudng tién thudmg theo dé nghj coa dom vi vii ket qua xét thi dua
ctia Hoi dong thi dua kien thudmg Cong ty hang ném;

fl



= Ngudni lao dong duge tham gia bao hiém xd hdi, bao hiém v 1€, bao hiém thit nghiép theo
diing quy dink; duge trang cip béo h lao ddng theo cang vige duge phin cong, duige mua
hao hiém sirc khde theo chinh sach cia Cong tv va diroe th chire kham sire kKhoe dinh ky
hing ndm;

- Ngudi lao ddng lm thém ngoai gitr duge chi tra tién lam thém ngodi gid theo quy dinh
ciia Nha nudc;

- Vao cie dip 1€, 18 Cang ty déu co chinh sich thidng cho ngudi lao ddng, mie thirdmg tiy
thude vao hiu qua cdng vide vt két qua kinh doanh. Tong két cudi nim edn eir kél qua
san xudt kinh doanh vi mirc 49 hodn thanh chng viée, ngudi lao ddng duge binh xét thi
dua khen thudmg;

- Nguii lao déng duge udmg ché do 6m dau, thai san theo Ludt bao higm,

Tinh dén thir diém 30/6/2021, Cong ty eb tong cong 2.194 lao ddng. Tinh dén thai diém
30/09/2021, Cong ty ed tdng cdng 2,171 lao dong. Cang ty thyre hién thoi gian lam vige theo Bo
Ludit lao déng quy dinh,

¢} Cie hoat ding dodn thé, xa hji

I™S Holdings ludn chil trong cde hoat ddng dodn thé dé ning cao tinh thin doan ket cho cén bd
cong nhin vién cia Cang ty. Véo cdc ngay 1& nhur: 8/3, 20010, 1/6, Cdng ty déu cb nhimg hoat
déng ky nidém dé chido mimg. Cée ban, nganh, doan thé tai Céng tv luén duge lanh dao tao diéu
kign thudn loi dé hoat ddng tét. Cic hoat dong dodn thé cia Cdng ty ngdy mdt &n dinh, sinh ddng
26p phiin ning cao din sdng tinh thin cho cin bd cong nhén vién.

8113 Hogt ding Marketing - triyén thing

TNS Holdings rit chit trong xdy dung hinh énh, ning cao gha trf thuong hidu cdng ty thing qua
hoat dong Marketing, Diyra trén nhimg hidu bicét v nghién et chi tiél vé mdi khich hang, TNS
Holdings ludn dua ra nhimg chién luge Marketing vii truyén théng san phim dich vu ciing nhu
ed ké hoach dinh vj thwong hiéu trong tam tri khich hang, ddi tic. Vi vily, Cong ty thuimg xuyén
¢t céc chién dich, sir kign Marketing nhiim ting teong the véi khich hiing, ting cudmg thn sudt
xudt hién hinh anh thomg higu cng ty trén cic phuong tién thang tin dai ching va tai cde du dn
durgre quan Iy v van hanh béi TNPM. Mt sih hoat ddng Marketing gan diy cia TNS Holdings
vit cde odng ty thanh vién oo the ke dén nhu sau;

a) Chien djch cho cir din TNR GoldSeason

TNPM phii hop vii MSB trién khai chuomg trinh wu dai riéng cho oo din TNR GoldSeason thang
7 nidm 2020:

- Tang gdi 1di khodn M-Pro siéu mién phi — hodn tién 151 3,6 tri¢u dong/niim:

- Hodn 100% khi thanh todn tién djch vy, hod den trong 3 thing; i da 100,000 déng/thing:

= Hodn 1% cho cic chi tifu qua thé ghi ne; 161 da 200,000 dong/théng:

- Mién 100% phi chuyén khodn ndi mang va 24/7, 151 6 ty/nghy: Cong 0,5% khi gin tide
kiém: Trdi nghiém the tin dung mién phi thutmg nién tron doi.

b) Chién dich TNS Green Day
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Chién dich TNS Green Day thémg nién tai céc khu chung cur dwge quan |y vin hinh bii TNPM
1o chire vao thing 0372021,

“TNS Green Day” la ehuoi chién dich cia TNS Holdings rihédim ncng cap ¥ thire cong :'fﬂ:ng. biio
vé mdi triecmg song bén vieng, timg buede cal thign, giit gin canh quan mdf iricdog v mdng coo
chit lrgmg cufe song cia ngiol ddn dé ngiedi dein hidu dege ¥ nghia cia chién dich va bién
chiing thanh nhitng hanh ding oy thé wa mong mudn tat ca ngiesi den chung tay bao vé i
traedmiz hirg nhitng hinh dong thide thee whie: bé rde ding net quy dinh, gite gin o8 sink sach sé
tod et coe dlein.

Ngodi ra, Cong ty ciing tich cuc tham gia cie hoat ddng x& hdi nhu cbng tée thign nguyen tai cac
trung thm bdo trg x& hii, trrémg hoe, bénh vign, cic hoat ddng dén on dap nghia, cong téc an sinh
xd hoi, the hién tinh than trach nhidm trong céc vin dé khae coa x3 hai, ey the:

¢} Gidi Cir voa mdé ring cho céc em hge sinh ving cao

Giiai Cé vua mé rong cho cée em hoc sinh vitng cao duge TNS Holdings dong hinh cing Trudmg
Fidu boc & THCS Té Xia to chire ndim 2021, Vi tinh thin twong thin, trong i mong muon dem
dén niém vui va thip sang e mer cho cde em hoe sinh Ta Xia, TNS Holdings trién khai chwong
trinh “TNS Ciling em dén tririmg” v trao ting bﬁng khen, hudn chuong, dd diing hoc tip va nhimg
mdn qua gid tr khac tdi cac em hge sinh Trudng Tidu hoc & THCS Ta Xia

¥

Mue Héu et chicomg trinh wham pher ding phong tréo todn xd ii tham gia bao v, chdm soc v
gido due tré em, tgo s chuyén bien monh mé ve mhan thire va hanft dong, ndng coo trdelt nhiém
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etia cde cap dang wy, chinh -|'|'IH_1-'|'.E??. cde 16 ehite kinh ¢, ede t6 chire xi hoi, cing niue ndng cao
triich nhiém ena gia dinh, cing dong dai vt nhiém vi bao vé cham sée tré ent. Tao moi didu kign
de tre em hoc tdp va pht trien vé the char, tei tué lan tinh than

d) Ung hi qui Vie-Xin phong Covid-19 Viét Nam
Nam 2021, CTCP Thureng Mai Djch Vg TNS Holdings cing Tap doan TNG Holdings Viét Nam

vit Ngan hing Thuong mai Cd phin Hang Hai Viét Nam kéu goi can b nhin vién tham gia déng
gip vii 50 tidn 1én dén 30 v dong.

'm LY R Y
| b g b

UNG Hi} 007 WAL-KIN
MG covio-1e vkt NaM

30 TY DONG

Theo Quyét dinh s6 7T790D-TTe ngay 26/05/2021, Qu§ vie xin phong dich Covid-19 duge Thi
turimg Chinh phis phé duyét thanh lip nhim tiép ||I'uin, quéan 1y va sir dung cde ngudn tai trg, hi
triz, déng tir nguyén bing tién, vic xin cha cde 1 chire, ca nhin trong nusc, ngodi nlrm. VA ChC
ngudn vin hop phdp khac cho hogt dong mua, nhap khau vac-xin, nghién i, san xudt vic xin
trong mundc v sir dyng viie xin phing dich Covid- 19 cho ngwin dan

5.2 Thi san
8.2.1 Hing ton kho
Bing 18: Chi tiét hing ton kho hop nhit tai ngay 31/12/2019, 31/12/2020, 30/06/2021 vA
30092021
Bomvis Trieu dr.'ing
Khodin mye 3122019 122020 G202 R el ey
Chi phi san xuat
kink doanh o 1.222.7 14,7357 PG 1494 16.665 8
_ dang _ _
Céng oy, dyng ey 1.003,0 | 1.130.1 1. 100,2 1.130
Hing hoa 47 | = | 193 -

Mguvén lige, vit

lic = 2744 3061
gL
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Khoinmye  31/122019 | 31/12/2020 30/06/2021 30/09/2021
Ting ciing 2.272,9 15.865,8 17.599,3 18.261,2

(Nenan: Bdo cdo tai chinh hop nhdt ndm 2009 wi 2020 dwge kidm todn, BCTC 6 thang 2021
diegre sodi xét va BCTC 9 thdng/ 2021 te Fdp coa TNS Holdings )

8.2.2 Tai sin ¢ dink
a) Thi sin cii dinh lifru hink

Bang 19: Chi tiét tai san co dinh hiru hinh hop nhit tal ngay 31/12/2020 via 30/09/2021
Hlerr vi: Trldi :ﬁn,q

I 232020 300002021
hii N
Khoin Nguyén Ko Gid tr Nguyvin pi Gid tri
: v hao liy P " hao liy an Ial
muyc i i comn 13 B ké 4
Nhi  elra,
vit  kién 42,521 27.492 15.027 42.521 10,170 12,149
e _
Miy moc g
5 5 b
ihile bi 9578 7.670 | 508 9.578 9,517 | i)
Prang | 3083 3.037 16 3.037 1,037 .
IIEI'I "f'ﬂl'l [ﬂl.
Thict ]
vin 1.115 477 038 1.115 687 423
phang
Tai  san
cd  dinh 1.12% 3Ky 632 1.145 f82 461.8
khac
: ;’:: 57.395 39,173 18,222 57396 18.222 13.100

f.-\[qr:.-_in_‘ Baa cao tai chinh hop rhet nédm 2020 dheyre kiém tocn v BCTC 9 theng/ 2021 1 Idp

ctin TVS Holdings |

Khodn myc i6m nhét nhé cim, vt kién tric chi bao gdm mdt ti sin 14 nhd cira, vt kién trie gin

lién viri didt cia nhi may dét i cing Binh Vi, Hai Phong, cd dién tich 20.151,5 m?, thude sir it
clia TNPM. Céng ty da thanh lip viin phong dai dién tai dia diém nay.

b} Tai sidn vd hinh
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Bang 20: Chi tiét tai sin ¢ djnh v hinh hop nhit tai ngay 311272020 va 30/09/2021
B vi: Trigu f?dqg

2220 I 2021
Khoin Nguyén h[:::i:: Gia tri Nguyén h[::?? Gia trj
mue i " ¥ cdn lai pid k;"‘“ cim lai
Tai sén
o dinh 13.607 5.139 a.468 14,689 057 1632
v hinh
Tong
13607 5139 H.A46K 14.689 T.057 T.632
cing
(Ngnin; Bda cda tai chinh hap nhdr ndm 2020 duge kiém fodn va BOTC 9 thang/ 2021 o lip
cia TNS Holdings)

¢) Trich khéu hao tai sin e dink

Tii sin ¢b dinh hitu hinh, ti san cb dinh v hinh duge ghi nhin theo gid ghe. Trong qud wrinh s
dyng, i san cd dinh hiru hinh, t3i san ¢ djnh v& hinh duge ghi nhin theo nguyén gid, hao mon
Iy ké va gia trj con lai.

Khiu hao duge trich theo phuong phap dwimg thing trong sudt thiv gian hitg dung wie tinh cia
cac tai san. Théd gian khdu hao dge tinh nhr sou:

Bing 21: Théi gian trich khiu hao

Nham thiét bj Thivi gian

| Nhit xuréng, vt kién tric (16 — 25 nim
Thiét b viin phong - 03 - 05 ndm
Phurang tién vin taj 06 niim
Phin mém méy tinh 03 nim
Tii =in khic 03 - 05 nam

Newon: Cang iy L‘:i'p.fmiu Thieomg Mai Dich Ve TNS Holdings)

Neuyén gid thi sin cb dinh va thii gian khiu hao duge xéc dinh theo Théng tr 56 45/2013/1T-
BTC ngdy 25/04/2013 cia B Tai chinh vé hirdmg din ché do quan Iy, sir dung va trich khiu hao
tai sin co dinh.

8.3 Thj trurivag hoat ding

Higa 1i, tosin by doanh thu vi loi nhugn cia TNS Holdings duge to ra trén Bnk tha Vige Nam,
v TNS Heldings chura phir sinh doanh thu, 1 nhugn tai cae thi tnrdmg kbde, Tal thi tradmg Viét
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Nam, TNS Holdings thye hién cung cdp cde dich vu twomg img cho timg loai hinh bat dong san
el the va thye hién theo doi ghi phin doanh thu vé lgi nhuin tone img vai timg logl dich vy ma
TNS Hoeldings dang cung uép bao gém nhung khdng gidi han dich vy quan Iy vin hanh, dich vy
bio vE. dich vu vé sinh, dich vy cong nghé théng tin, dich vy nhin sy vii thang tin ey thé vé
doanh thu va lgd nhudn edia cde logi hinh hinh djch vy duge trinh by nhur bang dudi diy,

Béng 22: Bing co ciiu doanh thu hirp nhit 2019, 2020 vi 9 thang diu nim 2021 cia

TNS Holdings
o vi: Trigu dong

Tiing

trirdmg
Phin loai 2019 2020 2020 s0 | 9 thing diu nim 2021

s vii 2019

(%)
L Giatri | “%DT | Gidtwj [ %DT Giatri | %DT
Dich vy )
quin ly vin | 296.111 | 52,0% | 302698 | 498% 2.2% 235.660 44.9%
hianh
Dich VUl goags | 171% | 919g4 | 15.1% 5,5% | 84436 16,1%
bﬁﬂ \'é 4 r = B I =ty k &
Z'u:h vil fir

n o cong

naht hdng - - 14,020 2.3% 1O 62,504 11,9%
tin
Die t | : 17229 | 28% | 100% | 59481 | 11.3%
vén nhin s : . ' '
[ich vy thi

cdng cdi lao
sira  chira, | 61.582 10.8% | 36305 6,0 -41,0% 14.003 2, 7%
béo tri bao
durdimg

Dijch vy vé
| sinh

e — —

12.935 2,3% 13.330 2.2% 3.1% 8.028 1.5%

Dich Yl
cho thug vi
quan ¥
tram ATM

23.082 4.2% 10.018 1.6% 57, 7% 1381 | 4%
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Ting
trircomg )
209 2020 2020 50 | 9 théng dian nim 2021
RAE Y Vi 2019
- I o —— _[%} —
Gidtrf | %DT | Gidtrj | %DT | Gidtrf | %DT
Dich  wvu
cho  thug
vin phing | 10.908 1L9% | 10119 | 1.8% -1,7% 4,400 0,8%
vi dia didm
kinh doanh
oo ME| 20867 | 31 | 6680 | L0% | 8% | 147 | 02%
EI::: Wogsaar | som | iodmid| 17a%m | 129an | 47397 9,0%
Gidm  tris
| doanh thu - - - - ) . )
Ting chng | 569216 | 100% | 607.906 | 100% 6,8% 524,452 100%
(Neguwdn: Bedo cdo téi chinh hop nhdt ndm 2009 va 2020 diege kidm todn va BOTC 9 thang/2021
for fedp ciin TNS Holdings)
Biing 23: Cor chu loi nhudn gdp hop nhit 2019, 2020 v 9 thing ddu ndm 2021 cia TNS
Huoldings
Bl vi: Trigu ding
Tang |
tririmg . 3
Phiin 2019 2020 2020 so g'h““fﬂﬂzal“ Kam
logi viri 2019
(%)
Gidtri | %DT | Gidtrj | %DT Giatri | %DT
Dich wvu
quan v | 296,111 52.0% 02698 | 49.8% 2.2% 235.600 44,9%
viin hinh
Dich | 9934 | 17.0% | 91984 | 15.0% | -5.5% | 84436 | 16.1%
t’m"‘ﬁ 5 L] L] L] La - L]
Dich vy
fr  widn
cong = = 14029 | 23% | D% 62504 11,9%
nghé
théng tin
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Tang
tririmg
Phin 2019 2020 2020 50 g'““gﬂ‘ﬁ“ i
loai vii 2019
| (%) .
_ Gidtri | %DT | Gidtej | %DT Gidtrj | %DT
|Djn:h ¥ii
tr van S = 17,229 2. 8% 100% 50,481 11.3%
nhin si
Dich Y| 19035 | 23% | 13330 | 22% | 31% | 8028 | 15%
vé sinh il
Ej;l] YW o1e2.786 | 28.6% | 168.636 | 27.7% 4% 74,330 14.2%
I;:EE 569216 | 100% | 607.906 | 100% 6,8% 524.452 | 100%

(Nenon: Bdo cdo tai chinh hop nhdt ndm 2009 va 2020 dege kidm todn va BCTC 9 theang/2021
i lip et TNS Holdings)

8.4 Danh sich cic hiyp déng lém dang thye hién hode di duge kv két tir 2019 dén nay

8.4.1 Dich va bio v
Crid trj : |
Thid gian thue hifn
’ ill[‘lu' Ihm t Ivch v cung
TT pii tie Thimg | diém ky ep
(tridu kit Biit diu Két thiie
diing)
'ﬁ‘ﬁg 25/10/2019
Lo | ghunghi | 770 | 902019 | 240002018 Ignd;gn%? Baffﬂ;n"’:“g
[Jromg :
Bii Dai i
Mgan
hing B¥én khi co 5 s
2. | TMeP 20,3 | /672019 | 05/06/2019 | thoa thudn '35:; Tﬁ;ﬁ‘:’
Hang Hai thanh Iy
Vidt Mam | (= |
Cong ty | Dich vy bao vé
3. | Cophin : tai "v’irnmm
Wi 43,7 | 057772020 | 05/772020 | 28/10/2020 NeuyEn Chi
retail Thanh
g‘?’ghﬂﬁ' Dich vut bao vé
4 i PRERT g7 | 26/6/2020 | 26/6/2020 | 20/07/2020 tai Vincom
::;?{n Metropolis
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Gid trj

HBY Thii Thivi gian thue hién bich
TT | Dditde | Thing | diém ky _ S :5“ o
(tridu két Bitddn | Két thic 3
| dimg)
Ngin
hing
TWMCP .
5. | Hang Hi Dich vu hdo vé
" v 18,1 220602020 | 230652020 | 220652021 tai kho TSBB
EEL Mam A
Kh Thai Binh
== i
TSEBB tai
Thii Binh
Toa nha S
Gold T ding gia
6. | Season - ban denkhi | o0 o v
i 4236 | 01/R2021 ) 012021 | o thing bdo | e
-1?' dirg e Chung cwr
Nauyen khdch han
Tudn B
T nhd i
Masidirin Ty dgng gia
7. | —BDuimg | hgn dén khi Dich vy bdo v
: 3949 [ 30552021 | 307052021 | oo thdng bdo : :
Hodng di . Chung cir
Minh ng A
Gidm B khich hiang
Toa nhi Ty ddng gia
VP S4A han dén khi
8. | Nguydn | 320 |20/72021 | 214072021 | c6 thong bdo | Dich va bio vé
Chi dimg ciia
Thanh khich hing
T nhé
9, TNG ; :
Neuydn 77,7 | 20072021 | 21/07/2021 | 200072022 | Dich vu bao vé
Cong Trir
Toa nhi
10| The Gold | 655 | 2072001 | 280672021 | 2700603022 | Dich vy bisove
YOW
(Ngndn: Cdng ty Cd phdn Thieemg Mai Dich Vi TNS Holdings)
8.4.2 Djch vie v sink
Thini gian the hi Dich
Gyt i s ?l:
TT Dii e HD/T hing ki kit
(tri¢u ding) ¥ it diu Két thite cung
cilp
1, | Nednhang 320 112009 | 11pog | (FdmEEE | Cung
TMCP Hing | | han himg nam | ciy
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ian thue hi Dich
GIat | e didin il i :u
i tie HI Thing k§ & i x cuig
(trigu ding) Bt din Két thie irg
Hai Vit dich vu
Mam (MSB vE sinh
HM PGIY)
Mgan hing
T s cung
ar Viet . .
: Py dong gia. | cip
Nam - Chf 45,5 1112019 | 14142019 i hhogna | dich v
Nhanh S vit sirth
Gion (MSB
Sai Gt
Mgan hing
THER Bl cung
ai Vgt - f
Nam - Chi 42,6 V12019 | 1npore | Twdensgl | cap
Nh&nh T han hing ndm | djch vy
" vE sinh
Binh (MSH
Tiin Binh)
Mgin hing
TM(T:P [:Ihng B
Hai Vigt | P dBng gia :ﬁp
4, 'I":Iam |; Chi 398 172019 1201 hgn hingnim' | diciv
Nhanh Tin vt sinh
Rinh (M58
Tén Binh)
koo Cung
I'IE .l i
s. | Hai viet 25 Vi2o19 | imorg | TWdonegia | cip
han hang ndm | dich vu
Mam (M5B e
v sinh
HO)
. ' Dich v
Congty C& | éing“
g | PEMBRE]  onq 4i6/2020 | ajerzozo | T VOenBBIR | ole
* | i phat trién hin hiing nm sink tas
BDS Hé Ty P J
™
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e Thévi gian thye hign Dich
: Gidtr | o didm S—— ¥
™0 Dii tie HB/ Thing CE: . a
(trign abug) | ¥ Bt diu Két thiie "':;E
n
% | ¥ e 13,6 17072020 | 112020 | 31022020 | Cong |
TNS Value nghicp :
Ngéin hing '
TMCP Hing . —
8, | Haivie 150 V208 | 1412020 hT'*' ::'“E' g;“ Dé':h. ":
Nﬂm tMSH an nNg nam ¥ 51N
HN PGD)
Céng v Co
Phin G i -
9 R 1158 02021 | 0580021 | 26050021 | DIV
Encrav v sinh
Phutdie Hiu
|
Mgdn Hing '
Thuwomg Mai . : .
10.] 4 Phin 148 viszozl | 12021 th,thIE b E‘: e “: '
Kﬂl!g Déll an Mg mam VE 5N
Petrolimex |

Nyguan: Cang ty Ca phen Thieong Mai Dich Vi TNS Holdings)
843 Dich vo wiin ldanh va qudn IV toa nh

* Dum i theo gid hop ddng ol nbm 2021
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Thivi gian cung cap dich
Gid iri ‘
TT | Dhithe | HDMhing | THOIdiém vu Dich vu
(tridu ding)® ky ket . cung cip
. Bit din Két thiie
Cong ty
CP diu 1/1/2022
ar m; Ty ding gia
1. | phattricn 1.202 1172019 12019 hain mBi 1n
ha tang 12 thang | Qudn Iy vin
fam tiép theo hanh khu
Quang cing nghiép

"o



. | This gian cung cip dich
Gia e ; .
chv
TT | Diitic | HBD/Thing TI:;I :;fm i cun!ng ciup
(trigu ddng)® Bitdiu | Két thic
1/1/2022
Cong ty ;
CP phit Tu ddng gia
: : /112019 i
widn Ha 1.193 1/1/2019 L1720 han mi lin
Nam 12 g
!iép theo
Cong ty
TNHH 14172022
diu tur v T ding gia
1. | phit tridn 907 V2019 | VE2009 | han mdi ln
ha ting 12 thang
Nam tiép theo
Edirc
/12022
Cong ty iy
CF okt a0y | 11209 | e ad dn
. / i
Tl S (95 1117201 han mdi Lin
Mic |2 thing
tiép theo
Cdng ty
CP di 1/1/2022
[ vl Ty ddng gia
5. | pht trién 603 112019 /12019 | han mdi lan
ha ting 12 thing
MNam ticp theo
Quang
Cung cilp
Ban 'E!;Uﬂfl dich vu
€|y |l:11 ” 549 162020 | /72020 | 31/05/2022 | quan I vin
Cﬂ 5|' hénh o
omplex nha
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g e Thiri gian cung cip dich
Gt tri
TT | Déitic | HD/Thing | T dim i Dk vy
(tridu dbngy | ¥ két | —— ik SR
* t din et thie
s Chao thug vj
_gltéi tri 1p dat
thﬂ“” % LCD/Digital
7. wig P 344 24762020 T020 | 310572022 Frame
Mt trin qUAng G40
' b rong toa
nhi
Ban quin Cung cip
T 1,785 22052021 | 1462021 | 310sm02e | SRV
Mandarin qudn ¥ vin
Garden hinh
Cong cty ;
Cb phin Cung cap
9. | AAC 179 622021 | 622020 | 05022024 | 0V
Vigt quin Iy viin
Mam igah
B Dich vy cing nghé thing tin
Gia Thevi gian thye hién
tri
SIT | iitic :ﬁ‘"’ T';“ :ﬁ“‘ . i b S
w | W Bitdin | Kétthic p
{triéu
iﬂmgl
Cong !_',.r Cd
Thu?:l:aznmai Cungécép Iir.in
- : quyen phin
1. }l;{};éng cdo | 2400 | I1052019 [ 310572019 $1/05/2020 | mém Digital
- Xiy duyng - W |
Pia de Viét Wkpiace
Han
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Ciid Thivi gian thue hién
iri
— T hop | Thisi diém Dich vy cung
dong | KSR | piigay | K thae cip
{trigu
ding)
' : cip bin
crer i Gy
2 d@ﬁ 31} 2.400 | 31/05/2019 | 31/052019 J1/05/2020 mém Digital
y Workplace
Céng ty Co
phin
Thiromg mai Xéy dglg hé
3. | -Quingedo | 2232 | 25/12/2019 | 25/12/2019 | 05/09/2021 thimg
- Xiy dymg - EQFFICE
Bia 6c Viét
. Hin
CTCP Bt Xy dymg b
4, déng sin 1450 | 25/12/2019 | 25/1272019 | 05092021 thong
My EOFFICE
p%!%l:lg[guct?r Cung cip
5 1.363 | 25/12/2019 | 25122019 | 30/06/2020 phin mém
vit Cho thué S
thi sdn TNL
C%:g ty C
phin Bau tu Thin
s g Thing -
f. | vaQuanly | 6478 77074 209020 322020 Maohile app
Khich san
|  THNH
CEEI Ci
| phan Béu tr Thén
' : [ Thang
T | v {;lm'm Iy | 6836 70020 22020 100972021 CRM
Khich san
T™H
Cong ty C
phin
Thuromg mai Thén Disi
B igital
B. _%?13 “c;_lég 2.432 | 19052020 62020 31/05/2022 Workplace
tija dc
Viét Hin |
Cong ty Co
phin Bau tu -
9. | vaQuanly | 1322 | 14/6/2020 ;gggﬁ 311202020 | Quan E’eh‘“' dé
Bit dong
san TN
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Crid Thii gian thye hién
tri
str | phiue | e | Titan By
e RFREE | pgigde | Kéthie P
{trigu
ditng)
Property
Management
Cung cdp dich
vu xdy dung
Céng ty Cd cong théng tin
phéin Pau tw Thidn vii dich vu vén
10.| Xiyvdumg | R98 | 6/3/72020 wmz?} 23/10/2021 | hanh hé théng
TNCONS may chu, dir
Vigt Nam lidu va hang
muyc xir by sir
Cing ty Ca N : )
phin By tu Cung cip gidi
Phat trién hip phiin
11.] Bétdong | 32,692 | 31/5/2021 | 3152022 | 314052026 mgm hé thimg
san TNR 360 4§ Khach
Holdings hang
Vigt Nam |
Nedn Hing Cung cip pidi
TMCP Xiang phip ning cip
|2, Diu 24,932 | 1672021 16/7/2021 IN112021 hé lhi‘f’rng
I-‘elrul]mmg CNTT
Cﬁng? Co
'mu?ng“mai Cung :ﬁp_
13.] - Quangedo | 11,440 | 1572020 | 15702021 | 3012021 ';"aﬁ’;:”"cm
- Xy dymg - T'Né
PYia de Vit
Hén
ii':jgfgﬁi Cung q:ﬁp dich
14.| P B200 | 24522021 | 24272021 | 24/01/2023 | vy quan Iy Bt
v Cho thué an TNG
disinTNL | | i
Ehﬂér:fr:ﬂyasf Cung cip dich
15.| Piam sai | 7248 | 24722021 | 24/2/2021 | 24/0872022 | wu quin ly Bét
Gin | | dong sin TNG

Nazwin: Cong ty Cd phen Theeeng Mai Dich Vie TNS Holdings)
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8.4.5 Dich vu nhin sw

Gidtrihgp | o
Dich
TT phige | 0n@ndm | o k¢ | Thiigian thye hién ich vy
{trifn o3 cung eip
|
dn'iug] |
Hop dong thiee hign ndam 2019
Ngin hang
TMCP Hing Tur ddng gia han cudi mai Dich vy
1. Hai Vi A).640 122018 s il 3
Nam
Ngan hing
TMCP Hang Ty déng gia han cudi méi
) i Viét |6.339. /272018 Sai Bro tao
Nam
Mgdn hing
i TMI.':‘:.F I-Ilﬁng (#55 (iR Tir dong gia han cudi mbi | Cung :}ug
Han Vigt nam lao ding
Mam
' Cong ty C&
phin Thuong
A ma.ll = Duding 2581 42017 Tu ddng gia han cudi moi B0 tao
cao - Xay ndfim
dimg - Bia be
Vigt Héin
Cong ty Thi
chinh TNHH ; Bl i -
5. Mt thanh s | sorg | THOMggietancudimdi | Dichvy
o nAm nhén su
- vién Céng
Bong
Hep domg thiee hién ndim 2020
Nin hing
TMCP Hang T diyng gia han cudi mdi Dich vy
Hai Viét Sl WAENS nim nhdn s
Mam
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Gid tri hop

Thivi

dimg/niim e : Dich vy
TT Dili 14 ;
I (triéu dié&kj’ I'hivi gian thiyre hign asgefp
Gﬁng]
Mein hing
TMCP Hang Tu ddng gia han cadi mdi | Dich vu dio
2, Hai Viet I17.875 1722018 e 50
MNam
Mgin hang
1 TM{:'.'_P Ij[éng 16,766 123018 Tur déng gia han cudi mdi | Cung :.’mg
Hii Viét nim lao démg
Nam
Cing ty Tai
chink TNHH R . D
& Mt thanh 393 12018 Ty dong gis hgn cudi méi | Cung img
el =l nam lao diing
vién Cong
Eﬁng
Cong ty Tin
chinh TNHH ; . gt ’
5. | Mot thinh 1503 | orippoig | FOone ’f‘m;“*“ xR D]:‘fh i
i e nam nhin =i
Bng
Herp dddng thie hién nam 2021
Mgin hidng
TMCP Hang Tir déng gia han cudi mdi Diich vy
l. 34.
Hai Viét L Va1 nim nhan sir
Mam
Nggdn hing
TMCP Hang : Ty ddng gia han cudi méi | Cung (mg
2, Hai Vidt 16,142 122018 s o A
Nam
Mgin hang
TMCP Hang Tur ding gia han cudi mii
3. Hai Viét 10,674 122018 it Béao tao
Mam
# MBSecurities R0




Gidi tri hyp Thisi
- . dong/mam | X Dich vy
Tl P tic (t+idu lhén; ky Thiri gian thye hién P
kil
dﬁug}
Cong ty Tii
chinh TNHH : i g -
han cud Cung im
4. | Mot thanh 1685 | onsoig | T¥Rnsgatmeudimal | Lung tng
T ném lao ding
vién Cing
ﬂénng
Cong ty Tai
chinh TWHH . . :
[Mich
5| wion thinh 1356 | onopig | 7Y 9008 gia hanrcudi moi Ay
ba néim rthén sy
vién Cong
Dang

iNgwan: Con 32 1y o p.imn_ Fhieerg Mai Dijch Vg TVS Holdin g'._J
8.5 Vi thé ciia Cing ty so vdi cde doanh nghiép ciing nganh

Hogt ding kinh doanh chinh cua TNS Heldings 14 dich vu quan ¥ vin hanh bit dong san thing
qua cic don vi thanh vién, bao gom cdc dich vu quan ¥ vl vin hanh téa nha, thi céng sira chira
vil bio trl bao dudng tha nhd, v cic dich vy phu trg g-ﬁ-m dich vu v sink va bao v Djch vy quan
¥ viin hinh bt didng sdn vi cac dich vie phu tro cia TNS Holdings thuge nginh dich vu cung cip
cho che khich hang 14 chih diiu ur cia cdc loai hinh bit dong san. Do 8 trién vong phit trién cia
nganh dich vu quan Iy van hanh kit ddng sin chi véu phy thude vao tiém ning tng tremg cia
nganh bt déng san.

8.35.0 Vi thé ciia Cing ty trong nganh

Hién nay cac 50 Tiéu thing ké cy thé vé guy md cia ugénh dich v quan 19 vin hinh bit ding sin
tal Vit Nam clwa duge diy di vi ey the, wy nhién cac quan st thyre té trén thj trudmg cho thiy
sur soi dgng v egnh tranh nhat dinh vai sy tham gia cia nhidu 1én wdi lom trong ng._.anh h:ll dgng
san nhir CBRE, Savills, Collier.. .. Bde bigt, trong 5 ndm tror i day, vii b‘;{l‘lﬁl trién vé si lugng
vi quy mé cua cde dir dn bt :Iang sin trén nhiéu phin khic bao gdm bt déng san khu céng
nghiép, bit ding s:’m thuemg mai-nhd &, bit dong san téa nha vin phéng, v.v., cde doanh nghiép
chuyén siu cung cip cac dich vy qudn [¥ viin hitnh bt dﬁn:; sdin 4 duose hinh th anh vi phit trien,
Cée doanh ngh1ép nay 6 thé xudt phat diém 1 mét dom vi thanh vién eia mat Tdp dodn bt dong
san hofic mot cong ty déc I8p 43 tao nén mdt nganh kinh doanh tidm ning va co sur canh tranh
nhét dinh. Vi sir lom manh va ede dinh hedmg kinh doanh hop |5, TNS Holdings din kIMI'lL_ dinh
vi thé cua minh va hodin thign cic san phim dich vu tir quan I¥ vin hinh cho dén bao vé vi v
sinh téa nhd véi chit luong dich vy duoe khing dinh v mype 1iéu khai thie thi tredmyg gidu tiém
ndng bén ngodi tip doan TNG Holdings Vit Nam,

Tinh dén ngay 30092021, TNS Holdings dung quan ¥ cie dy an v tong dién tich vin !13‘m|1
bao gom: 05 1o chung cur vii 8.007 can hi vii 944, EJ-Fm* 9 K hu nhd o v 7009 cin b va tong
dién tich 18n dén £14.196m2; 11 khu cong nghiép vdi tdng dién tich 24.700.000 m2; 10 Toa nha
vin phong va Trung tam I11Mg mgi v tang dign tich 153.000m2.
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Vi mue ticu trd thinh mdt trong nhimg doanh nghiép uy tin trong ngdnh dich vy quan v vin
hinh bat ddng san tai Viét nam trong cac ndim 161, TNS Holdings khing dinh v chi qﬂ}ﬁ!_lﬁm Cao
nhat, xdy dimg cong ty tro thanh mét thuong higo uy tin @i Vigt Nam va vuon lam quic l:f Sy
phat trien &6 khdng chi mang dén cho khach hang nhimg tadi nghidm dich vu tuyét vii nhit ma
cin 1a nhimg dong gdp phic Ipi 15t cho todn &3 hi

MGt 0 pidi thudmg, chimg nhin TNS Holdings da nhin dupc:

= N 20019, Cong tv CP t'hm:rnb mai Dich vu TNS Holdings dd duge vinh danh trong Top
50 doanh nghiép niém yét ¢d ning lye canh tranh nh‘1.1 ndm 20149 - gidi thiomg uy tin
durge sir chi dao cion F!h"mg Thuremg mai v Cong nehiép Viét Nam (VCCT), Tap chi Dién
dian Doanh ﬂ_ghw;p |:|h|::| hop vai Vidn Nehién cim va Phit trién Doanh nghiép (INBUS),
Hgi Ké win v Kidm todn Vigt Nam (VAA)L HGi cae Nhi Quan tr) Doanh nghicp Vidt
Nam (VACD) trao ting trong khudn khd chuomg tiinh “Bénh gid Nang lee hoat ddng
Doanh nghigp — Vietnam the Best Company (BC1)

- Tai 1€ trao gidi DOT Property Viet Nam 2020 didn ra ngay 23/07/2020 tgi thanh phd HG
Chi Minh, TS Holdings ¢a duge vinh danh B “Bom v Quan ly Dijch vy Bt dong san 0t
nhait Viét Mam”, By 1 siredng nhin che chat hong dich vp ma TNS Holdings dd mang
i cho khdch hang va khiing dinh vi thé cong tv trén thi timg,

= Niam 2021, Cong tv Co ph:'il_1 Thiromg mai Djch vp THS Holdings lot Top 300 doanh
nzhiép ting trudmg nhanh nhdl Viét Nam ndm (VNFAST) 2021 vai thir hang thir 92/300
[oanh nghigp i Vigt Nam.

8.5.2 Tridn v phit tridn e mgdnh

Theo dir bio coa Fortune Business Insights”, thi tromg quan ¥ bit ddng san win ciu duge dy
bao 58 t@ng vir 15,1 1y USD vao ndm 2021 lén 28.2 1y USD vio ndm 2028 vii toe d6 tang trirong
trumg binh hdng ndm 1 93% trong gial dogn 202 1-2028, Tai Viét Nam, hidén chra of s |idu o
the vé toe dd 1ing truong ngdnh quan 19 vin hanh bit ddng san 1gi song nhin chung trién vong
cia nganh dich vy quan 1y vin hanh bat ddng san déu duge dinh gid s& phy thude vao sy phat
trién cia nganh bit dong sn trong nude.

Theo sd lidu tir bio céo World Urbanization Prospects The 2018 Revision' cia Lién hop quie,
the dé ting tnedmg din e d8 thi eta Viét Nam trong giai doan 2020-2025 dy bdo & mirc 2.7%
trong khi binh quin Chéu A vio khoang 1,84%. Trong thiri gian i, e dd d6 thi hoa nhanh dén
téi nhu cdu nha & tidp tuc ting 18n, tao nén tang cho sir ng trudng cia nganh bit ddng san, kéo
theo 1 sy ting tnsdmg manh cia nganh quin 15 bat déng san,

Ve mang kit dong sin khu cong nghiép, hoat ddng diu tr xdy dumg nhd méy sin xuit eda cic
doanh nghigp FDI gin diy o6 sy tang tnimg it khi Viét Nam chimg minh i mét diém dén tdt
chao cic doanh nghiép da quén: gia dé dat nha méy, 56 1iéu cda Cuc Ddu e nude ngodi (B Ké
hoach vt By i) cho thiy'', tpi thivi didm cudi ndm 2020, tong von ddu tu mrde ngodi di dang
ky 1a 28,5 ty USD, gidm 23% so vai ndm 20019 do anh huémg théu ere tir djch Covid-19. Trong
di o6 2,523 dur dn duge cap phép méi vai sb von ding ky dat 14,6 1y USD, giam 35% vé s0 dy
dn vi gidm 12,5% vé st vin dang ky so voi ndm trrde. Che nha diiu te nrde ngodi di diu tr vio

Vidn ngude: kirgis e fomunebustnessinsighis comyprspeny - mansge mend - market- 10205
* hitps:!population.un.org wupPublications T iles/ WU P20 | 8-ReporLpdf
" Cong thdng tin dign i Bd ke hogeh va Biu e (mpiagoy.an)
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19 ngzinh linh vire, trong dé Finh vire céng nghiép ché bién, ché tao din dau vai ting vin diu
dat 13,61y USD, chidm 47,7% téng vén déu tr dang ky. Linh vye san xudt, phin phéi dién dimg
thir 2 véi téng von diu te teén 5.1 ty USD, chidm 18% tong von ddu tr ding ky, liép theo lin
It 1 cée linh vire hogt déng kinh doanh bét déng sén, ban budn ban 1¢ vai tong vin dang ky
en 4.2 15 USD vil trén 1,6 1y USD,

Bén canh dd, dién tich trung tim thuong mai tai Vigt Nam tiép tye tang hing ndm thic diy nhu
ciu vé sinh cing nghiép vi bao vi, Tai Ha N6i, mic di chiu dnh hudmg tir dich Covid-19, theo
Savills Vit Nam, dén hét 2022 dir kidn & o6 15 dur 4n bit ddng sdn trung tim thueng mai v
ngudn cung khoang 132,000 m2 s& ra mét'?. Naodi ra, sy phat trién cia cdc khu do thi, khu cong
nghiép, chi nhanh ngin hing, hé thong ATM ciing tao ra nhu ¢du lm vai djch vy an ninh bao v

't thé thiy TNS Holdings dang hindmg dén mot thi trtme tiém néng, eon nhidu dir dia phat trién
trong tuomge fai.

8.5.3 Biinh gid vé sir phic hop dinh heedmg phét trién cia Cing ty vii dinh hiedng caa ngdah,
chink sdch cia Nha neede va i thé chung trin thi Juli)

Ciing sy phat trién cia cic ta nhi cao ting, cac khu dd thi phie hop dong dan cu, cic khu cong
nghiép rong lém, nhu ciu quan 15 bt ddng san chuyén nghiép duge xem k mat xu hudmg 1t yéu,
Dich vu ndy 38 cd tir riit [ tai cée qu-ﬂc gia phdt trién viri nhicu tén tdi da khang dinh vi thé trén
thj truime nhir CBRE, Savills,

Tuy nhién, tai Viée Mam, voi giai doan diiu cia qud trinh dé thj hoa, voi md hinh nhi & hién dai
nhur khu chung cur cao ting mai xudt hién, néred trong khodng 20 ndm pin day thi dich vy quan
I¥ bt déng sén mac dit cho thiy tim quan trong nhimg vin con kit mdi mé va khung phap 1y dé
diéu chinh hoat dong nay mdi adin ddy duroe ban hinh.

Cut thé, quy dinh vé quan 1¥ nhi ¢ da dwge quy dinh cu the tai Nghi dinh 56 99201 5ND-CP ngiy
20/10/2015. Dac bigt, Thdng wr s6 022016/ TT-BXD ban hanh ngay 1 5/02/2016 vé quy ché quan
Iy, sir dung nha chung cur d4 tao ra khung phép 1§ twrong d6i diy di & diédu chinh hoat déng quén
Iy nihi chung e, gitp thay di nhin thire cia chi dau tr, ban quan trj tha nha vi cu dan vé hoat
dong quan Iy viin hanh tha nha, Didu ndy cho thiy cdc co quan quéin ¥ da co dinh hudmg phét
irién dich vu quin 1y bét dong san tai Viét Nam thanh mdt nganh nghé chuyén nghiép, gop phin
néng cao chét hromg sdng tai cde khu chung cur, tao nén tng thic ddy thi trdmg bit dgng san
phit trién bén vimg.

Ném bt duge xu hudng phat wrién da dinh hinh tai thé gidi va tinh hinh thi truémg tai Viét Nam,
TS Holdings 6 ké hoach tip trung vao mét s6 mang dich vu cung cap cho céc cing ty thinh
vién nhar: quan ly vin hanh viin phdng hang A, khu cdng nghiép va dich vy bao vE, vé sinh cong
nghiép, khai thic kinh doanh doanh thuong mai. Trong 10 ndm t, vaéi chién hege ldy nhin Iue
vi cong nghé 1am yéu té then chét, TNS Holdings 8 tip trung phat trién céc dich vu hién tai dong
thivi diu tre mid, mér ring, phét trién méang cong nghé nhim hoan thién hé thdng djch vy, san phim
v thi i ngudn lye nhim gia ting thém nhidu gid tri cho khich hing. TNS Holdings tin trémg
ring céc dich vy cia minh Ja phi hop véi xu thé phit trién, dong gdp vao sir phat trién caa xd hoi,

12T h prustmg kit dding sin hoi phase nhi i dinggg teeng minke (chinhphoyn)
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mang lai cuic s.frng an todn, tién ich hom cho cdc cur dén hién dai.
8.6 Quyin si hivw tri tué, nhin hi¢u, tén thuomg mal, sing ché
I'NS Holdings ¢d bi nhdn dién thuong hiéu théng nhdt vai logo nhur sau;

TTNS

Logo TNS Holdings da dupe cip Gidy chimg nhin ding ky nhin higu 50 383501 do Cuc sé hiru
tri g - B Khoa hoc edng nghé cip ngay 27/04/2021 theo Qu;rgf‘t dinh so: 33806/QD-SHTT e
thin gian cap la 10 ndm tinh tr ngdy ndp don 08/01/2019 (cd the gia han).

Danh mue san phim dich v mang nhan hidu duge bao h:

s  Nhom 35: Bin budn vl bdn 1é cac loai hing hoa nhu: nhign ligu rin, Iong, khi, kim loai,
quang Kim loai, & 10 va xe dong co khae, 4o udng (negu, bia, nude gigi khit, nude uéng tinh
khidt, nude khodng, s udng khing cd cbn, nude ép trai ciy), thiét bj xiy dyng.

»  Nham 36: Bao hiém; tai chinh: tién 1@ bit dbng sin; quan |y it ddng sin: dich vy dai ly
it ding sin.

o Nhom 39: Vin tdi; dong goi va luu git hing hoa; du lich; dat chd cho cée chuyén di; kho
hiing hda.

»  Nhiém 42; Céc dich vy nghién ciru va phan tich cang nghigp: thift ké va phat trién phin
cimg vii phiin mém miy tinh; dich vy kién tric.

«  Nhom 43: Dich vy cung cip thye pham va db udng; chd & am thai; dat chd & tam thei, cho
thué chd & tam thési: dich vu cung cﬁp thirc an, dd Lpﬁng do nha hang thyre hién; djch vy quéan
an tr phye vu,

4.7 Chién lwge Kinh doanh

Hién tai, TNS Holdings ¢6 ké hoach tip trung vio mt sé mang dich vu cung cip cho céc cong
ty thanh vién nhu: quan ¥ vin hinh van phong hang A, khu cdng nghiép va dich vy bao vé, vé
sinh cong nghiép, khai thic kinh doanh doanh thuwomg mai. Ngodi nhitng khdch hing hién tai,
TNS Holdings 58 da dang hoa danh mue khdch hing, vii mye tiéu gia ting 56 lugng khich héng,

Trong 10 ndm b, TNS Holdings & tra thanh médt trong nhimg doanh nghidp nidm 3 &1 cd thuromg
higu Ién trong [inh vire cung ¢ip dich vu quan 1y tha nhd, trung tam thiong mgi, vin phong, khu
cong nghiép, dich vy vé sinh, dich vy an ninh & phat tricn mang hedi.

Muce tiéu cua cong ty 13 trong 10 ndim tdi s& dat duge nhimg thanh L sau:

- Din diu thi tnedmg: TNS Holdings trér thimh doanh nghiép niém vét hing diu trong linh
vire cung cap dich vy quan Iy toa nha, trung tam thuong mai, van phong, khu cdng nghigp,
dich vu vé sinh, dich vu an ninh & phit (riéa mang luei;

- Bon vj dau tdu: TNS Holdings trdr thanh don vi ddu tau trong viée tlidp ciin, hop e véi
nhd diu tr trong va ngodi mrde;

Ning v the thuong higu: vai chicn huge phit trién theo chidu siu thi TNS Holdings & xiy
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dymg (hodc thauw tdm) mdt thuong higu cling ITnh vire dé niing sirc anh hUj:'mg cia Cdng ty
dén thj tnomg bat dong sin, khing dinh thuwong hiéu TNS Holdings dii v&i thi trunimg
trong nurde, khu vie Bing Nam A;

Bé dat duge nhimg ky vong trén, Céng ty da xdy dymg mit ké hoach chi tiét tip trung phat tridn
qua timg thini ky. Vi cde mang dich vy hign tai, Cong ty o ké hoaeh day manh tdp trung véo
ming dich vu quan Iy van phing, khu cdng nghiép v djch vy bao v§. Ngodi nhitng khach hang
hién tai, Céng tv 52 da dang héa danh mye khach hing, v mue tidu ting doanh so quén 1y thém
nhiéu tda nhé mdi. Bdng thid TNS Holdings & gia ting s& luong khu céng nghigp quin 1y, Dich
vt bido v chuyén tién ngdn hang, dich vy bio vé shophouse va khu din eur 14 nhimg dich vy méi
s& duge tip trung diu o song song, gia ting gid trj cho dich vy pht trién mang lwdi va dich vy
quén 1% khu cao ting va thip ting. Neodi ra, Cang ty s& ddy manh méang diu ne mei nhur du tr
miua lai dién tich ting hiim tai cdc tha nha va diu ur vao 1inh vire dién ndng lueong mét teoi,

Neuon von va ngudn lye di kién thye hign cie mye tiéu trén bao gdm nhung khong gici han tir
ngudtn von tir hoat dong kinh doanh, vén chi so hitu vit vén vay hinh thanh trong teong Lai,

8.8 Thing tin vé vige dip img cie didu kign kinh doanh theo quy dinh phap lugt lién quan
Hién TNS Holdings d3 dip ¢mg cie diéu kién kinh doanh theo quy dinh phép ludt lién quan dbi
vifi cac nginh nghé cong ty ding ky kinh doanh lién quan dén:

Bing 24: Danh sich nginh nghé diu tw kinh doanh ¢i dién kign cia Cing ty
Neinh nghe kinh doanh _\
9. Thing tin ve ci ding lin
9.1 Danh sich co ding Iim cia Cing ty

Kinh deanh bat ddng san, quyen sit dyng dat
Biing 25: Danh sach ¢ dong lém ciim Cing ty tai thid didm ngay 26/07/2021

aTT
I

Trang thii

Bip img

thuge chis s hivu, chii sir dyng hode di thué

Céng ty TNHH Mt thanh vién |

Cong ty Cd phiin Qusn 1§ lf}nf_
FPT

Tién ¢ dimg Diu tir Sao Hém
Miam thiuﬁp 2015

- " S5 0106769797 chp  ngdy |
{I-!ﬁ:r :ﬁﬂil‘? 05/02/2015 bai S¢ Ké hoach va
doanh nghicp Bau tu Thanh phi Ha Noi

Tang 26, tha nhd TNR, sb S4A,

|58
| 25/07/2007 bai Uy ban Chimg

2007
18 UBCK-GP

dp naly

khoan Mhd nude
Thng 9, wa nhad TTC, Lo BIA, Cum

¥ MBSecurities

Bia chi try s = : TTTCN va CNN, Phé Duy Tin,

chinh Eg“f’ér'lf :‘I‘Jh*,‘gf‘h* Lang TRrmE, | by, e Dich Vong Hiu, Quin Chu
g 1 : Gidy, Ha Noi

Vén ditu I¢ (Do A426.000.000,000 110.000.000.000

¥i Dﬁng]

Newii dai dign S e Ong Ned Thanh Hai — Chi tjch

theo phplugt | “0B M Th“gg:ﬂ“_"g Chitich | HBQT kiem npwivi dai dién theo

{tén vit chire vy) B 1Y

Phap ludt
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- Cing ty TNHH Mt thimh vién | Céng ty C6 phiin Quin Iy Qui
Tén cd ddng Diiu tur Sao Hom FPT
Nowrdd dai dién )
theo iy guyeén tai | Ong Mai Thinh Chung — Chi tich Ba Nguyen Thi Thu Nguyét -
TCPH (tén vi cong ty Tang Giam doc
chire vu)
S ¢ phin sir
héu 20.364.960 4.039.051
Giid tr sé hirn
theo ménh gii 203649 600,000 A0L3590.5 1 0,000
iDom vij: Dong)
KT lwgng e6 phin
i quyén biéu 20.364.960 4.039.051
quyét
Ty 1§ ¢ phiin - '
dm g 60,18% 11,94%
Lii ich ¢6 lién
quan dén Td Khong ca Khing ca
Chire Phat Hianh

9.2 Danh sdch ngeii e litn quan dén ed ding lém

Khing co.

1. Thing tin vé thanh vién Hji déng quin trf, Uy ban kicm toin, Ban tong gidm dibe, Ké

toidn trudmg

Bang 26: Danh sich thanh vién HPQT, Uy ban kiém todn , Ban tong gidim doc va Ké

STT Hg vii tén

Hii dbng quén tri

| MNeuyén Thu Trang

2 | Nguyén Viél Son

3 Bihi Quice Khdnh

Miam sinh

29/ 1982

05101977

16091974

todn trirdng

S6 CMND

01182004647 cip ngiy
25/1/2016 tai Cye Canh
sal PEOL oo tric v

- PLOG v din cur

013463768 cap npav

24/1 002011 tai Ha Noi

031074007289 cép
ngdy 20/6/2019 tai Ha
M

¥ MBSecurities

Chire vy

Chit tich HPQT
Phd Cha tich HEQT,
kiém Tong Giam dic

Thanh viégn HBOT




STT Hy va tén Nim sinh sS4 CMND Chire vy

184155215 cdp ngdy
4  Phan Anh Som 911974 070972011 1ai Cong an | Thanh vién HBOT
tinh Hi Tinh

033173002464 cip
5 Nguydn Thi Yén INE9T3 | ngay 27/12/2017 tai Ha
N

Thénh vién HBOQT dic
lap

l:'y ban kiém todn

] 033173002464 P | Chi tich Uv ban
| Nguv@n Thi Yén 251973 pgay 27/12/2017 tai Ha i S
NG |
01182004647 cip ngdy -
25/1/2016 tai Cyc Canh | Thanh vién Uy ban
sit PKOL o i va kicm todn
DLOG vé din e

2 | Neuyén Thu Trang 29971982

|84155215 cdp npdy
3 | Phan Anh Somn 974 07092011 1ai Cong an
tinh Ha Th

Thanh vién Uy ban
ki¢m todn

Ban n‘ing giim die

i s , 013463768 clp nghy | Phé Chi tich HPQT,
I |‘Nguyen VigtSon | O3ARINIT | o 4humnit i HANG! | kiem Tdng giim dic

Ké todn friimg
014178003887  odp :
| | Pham Thj Tém Dung 05041978 | poay 010572021 @i BO K& todn trirdmg
Cdng An

a) Bi Nguyén Thu Trang — Chii tich Hi ding quin tr

Crvcn tinh: M

MNedy sinh: 29/9/1 982

Mot sinh: Ha Nai

Quée tich: Viét Nam

Nai dang kv ha khau thudmg tri hign nay: Phong 2807, Chung cu Royal City R1A, Thanh Xudn,
Hi Moi
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CMTND: 001182004647
Mgay cap: 25/01/2016

Trinh & chuvén man: Cir nhéin Quén trj Kinh doanh
Chire vy dang niim gir tai TCPH: Cha tich HBQT kiém Thanh vién Uy ban kiém todn Cong ty
Cd phin Thiong Mai Dich Vi TNS Holdings.

Chire vy dang ndm gilf tai cdc to chire khic:

- Chi tich HBQT Céng ty €6 phan Quan trj Ngudn nhin luc TNTalent
- Gidm doc Nhin sy Cong ty Cd pvhén Diu e TNG Holdings Vigt Nam
- Phé Chil tich thuémg trre Uy ban nhén sir Ngdn hing TMCP Hang Hai Viét Nam

Mo cap: Cye Canh sit PROQL e trib v DLOG vé din cir

Quia trinh cong tic:
Thir gian
{Tir thing nim Bom vi chng tic Chire vy
dén thing nim)
Ngdn hing TMCP Hang Hai Vigt Pha Chanh Van Phong Hii
052011 - 08201 4
| Nam | dmgdiduah
0872011 — 0572012 | [\BAn hing TMCP Hing Hai Vigt | Pho Trirdmg ban Try Iy Téng
Nam Gidm déc
063012 — 272012 Medn hing TMCP Hang Hai Viér Phi Chimh ‘v’?n Phing Héi
Mam dong di¢u hanh
01/2013 - 0g013 | sanhing TMHC;H“"E h (Quyén Chinh van phong

Ngdn hing TMCP Hang Hai Vit

05/2015-12/2019

Nedn hing TMCP Hang Hin Viét

077201 ‘
3 092013 O Nam Chénh vin phing
oot gamrs. | Matnhing 'I'I'-.-'sz'.‘F Hang Hai Viét | Giam ddc Nhan sy, Chanh vin
Nam phing
CTCP Quan trj Neudn nhin lue ; .
122014 —12/2019 B Téng Giam déc

Gidgm doe Nhin s

MNam
Céing ty Cb phdn Thuang mai Dich AT A
X ¥
04/2020 - 01/2021 vu TNS Holdings _ Thanh vién HBO'
CTCP Quan tri Nguén nhén e s
0820105 - nay TNTalent Chi tich HBOQT
CTCP Béiu tw TNG Holdings -
01/2015 — nay hetisain B Giam doc Nhan s
01/2020 - nay MNgéin hang TMCP Hang Hai Viét Phd Chi tich ﬂﬁiutmg trire Oy
MNam ban nhan sir
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Thii gian
i Tir thiing nim Durm vi ciing tic Chire vy
dén théng niim)

o Céng ty Cd phin Thuong mai Dich Chii tich HROT
01/2021 — nay v TNS Hﬂidingﬁ 0 tjch HEX)
06/2021 - nay Céng ty Ca phan Thuong mai Dich Fhanh vién Uy ban Kim todn

vy TNS Holdings

Hinh vi vi pham phap luat Khong oo
Sér hitu chimg khodn cba cd nhin va ngudi cd lién quan;

| 5 " I S hire cia nhitng
S hidru o nhiin S hiru dai dign sl 0 18

Cé phiéu -
Sheh | Tylgivin | Séed | T Wivin shobiundn | T Ié/vin
phin | ditule | phin | diéul§ P diéu 1§

'| NI | 39703 | 0.017% 0 0 0

Céc khoan ng dbi vii TCPH: Khing cé

Loi ich lién quan ddi voi TCPH: )
- Burge hudmg this lae coa thanh vién HDQT: Ba Nguvén Thu Trang tham gia HGi dong
qudn tri TNS Holdings tir nam 2020
o Nam 2020: 112.361.357 ddng
o OT/2021: 138.461.535 ding
Phrge hudng thi lao UBKT
- Coquyen lgi nhir cb déng cia TNS Holdings
- Lai ich khic: Khing

v

b) Ong Neuyén Viét Son — Pha Chi tich Tgi dbng quin tri

Cradvi tinh: Mam

Mgy sinh: 05/ 101977

Mo sinh: Ha Noi

Qude tich; Viét Nam

N diing kv hé khiu thudmg tnd hign nay: Phong 305CY, Thanh Céng, quin Ba Binh, Ha Nai
CMTND: 013463768 N efip: CA Ha Noi Nehy cip: 24/10/2011

Trinh 44 chuyén min: Thac 5§ Quin tri kinh doanh

Chire vy dang ndm giir tai TNS Holdings: Phé Chil tich Hai déng quan trj kiém Téng giam doc

Chire vir dang ndm gilr tai cdc 8 chire khie:
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- Thénh vién Hi ddng quan trj Cang ty Cd phan Thuong mai & Tu vin Biu thiu, Tham dinh

gid

- Thanh vién Hi déng quan tri Cang ty C4 phin Bit ddng sin HANO - VID;

- Chi tich hi dong thamh vign Cang ty TNHH MTV Biu tr Sao Hoa;

- Chii tich Hai dong quan tri Cang tv C philn dich vu Bao v& Nhit Vit

- Cha tich Hi ddng quan trj Thng gidm dic Cong ty C& phin Ddu tr vh Quin 1¥ Bit dang
san TN Property Management;

- Chil tich H3i déng quan tri Cang ty C& phin Dich vy vé sinh cong nghiép C-ONE;

- Téng gidm ddc Cong ty C6 phin Song Hing,

Qua trinh cong tdc:

Théi gian BPom vj edng tic Chire vy
(Tir thing ndm dén thing
(TRETTH
Nidn hang TMCP Xudt nhip
(62003 — 042008 khiu Viét Nam — Chi nhink | Phéd Trdmg Phong Tin dung

Hi Nai

O4/2008 - 062012

Ngdn hang TMCP Hang hii

Vict Nam — Chi nhinh Hai
Diromig

Da/2002 (4642013

Nedn hing TMCP Hang hii
Vigt Nam

082005 —127220107

022018 - 092019

Giam dic Chi nhanh

Gidm dde Vimg 1 -SME

Ngidn hing TNHH Sai Gan-
Ha Ngi Lao

Phé Tdng Gidm dic

CTCP Thuong mai Dijch vy
TNS Holdings

Phé Chit tich HPQT kiém
Téng Giam diéc

092019 - 05/2020

CTCP Tharong mai Dich vu

Chi tich HPOQT kiém Tong

TNS Holdings Gigm dic
Céng ty C6 phin BAt ddng | Thanh vién Hai déng quan
F272010 - nay
i sin HANO - VID i
Cong tv TNHH MTV By nr e
02/2011 8 - nay Sac Haa Chu tjch
Cong tv Co phan Throng
(/2018 - nay mai & Tu vin Béu thiu, Thanh vién hii dong quan i
Thim dinh gid
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Thiri gian Bon vj cing tac Chire vy
(Tir thing nim dén thing
(TEATTY
07/2019 - nay Cong ty Cb phin Séng Hong Téng gidm dic
Cang ty C6 phan Déu tr vi up . ak N
£ i Chi tich Hos d ir
09/2019 - nay Quin 1v Bt dgng sin TN il e
(Tong gidm doc
Property Management
Céing ty Co phiin dich vy —
09/2019 - nay Rdo vé Nhit Viet Chir tjeh hii dong quan trj
_ CTCP Thuong mai Dich vy Phé cha tich HBOT, kiém
SO TNS Holdings Téng gidm déc
Céng ty Co phin Dichvuvé | . . .. —
0572021 - nay sinh cdng nghiép C-ONE Chui tich hgi dong quén tri

Hanh vi vi pham phap lujt: Khing o

S4 him chimg khodn cia ca nhdn va ngudd cd lién quan:

; S i cua nhirng
Sif hiru ¢ nhiin Sor hirw dai dién agudi 6 litn quun
Ci phiéu
Sheb | TyWvin | Shed | TV 1éfvin 53 Ty 1g/vin
43 S od phﬁn .2
phin dien I¢ p«'&in didu 1§ ilien I¢
T 20.503 0.061% 0 0 0

Cae khodn ng dédi v TCPH: Khing cd

Lai ich lién quan ddi véi TCPH:

- Burge hidmg thi lae cia thanh vién HBROT:
o Nam 2019; 27.000.000 ddng i
o Tir ndm 2020, vdi tir cich 14 thanh vién HBOT tham gia didu hanh, {f!ng Nguvén

Vigt Som khing nhin thit lao cho thinh vién HBOQT

- Burge hudmg thil lao Tong Giam Poc

- Cd guyen Igi nhye c dong cda TNS Holdings

- Lgi ich khdo: Khéng

¢) Ong Bii Qude Khdnh — Thanh vién Hi ddng quin trj
ikl tinh: Mam
Mgy sinh: 16/09/1974
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Wi sinh: Hail Phong
Quic tich: Viét Nam

Noi dang ky hd khiu thudmg tri hign nay: S6 37, Ned 168, Npdch 1, Hao Nam, Ddng Da, thanh

phi Ha Ngi
CMTND: 031074007289

Noi cip: Ha N§i

Mgy cap: 20062019

Trinh d chuyén mén: Thac sTchuy@n nganh quan trj hé thing cong nghé thing tin
Chirc vu dang ndm git tai TNS Holdings: Thianh vién Hai dong quan fr
Chirc vy dang nim giit tai cdc 16 chire khde: Cha tich Hyi déng quan trjTong gidm dde Cong Ly

Cé phin TNTech
Chud trinh chng tde:
Thiri ginn
(Tir thing nim dén thing Brom v edng tic Chire vu
ndm)
Phd gidin i trumg tam
2001 - 2005 Mygéin hing TMCP K¢ cong nghe thong tin, Giam
thuong Viét Nam dée dir &n hign dai hda npin
hing
005 - 2007 Mgin hﬁng: TMCP Quoc t¢ | Gidm doc ch,‘r an hign dai hoa
Viét Nam ngzan hing

012008 - 02/2012

MNein himg TMCP Quéc 1é
Vit Nam

Giam doc Khdi conp nghé
ngin hing kiém Pho Giam
dbe Khisi nghiép vi tdng hap |

Gidm dic Khii Cong nghé

f2012 - MCP Bio Vig
| 05/2012 - 1172003 MNegin hiang TMCP Bao Vigt théng tin
Phd TGD, Giam doc Khdi
12/2013 - 0272014 Ngdn hiang TMOP Quéc dan | Cang nghé thong tin va Ngdn

hang dién tir

03/2015 - 07/2017

Céng ty Cé phﬁn M1 Tech

Ch tich HPOQT, Tong Gidm

dic
Mpdn hang TMCP Hang Hai | Gidm dbc khii cdng nghé
7 - 03¢
02007 -0 ETE (MSB) théng tin
g e Chu tich HPQT kiém Tong
1172017 - nay Cong ty €4 phin TNTech Gidim prik i
CTCP Th i Dich v
04/2020 — nay Thiseng me. Pich vy Thanh vién HBOT

TS Holdings

Hanh vi vi pham phip lujt: Khing co
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S4 hiru chimg khodn cia cd nhin va ngwéi oo [ién quan Lai:

Aal di Sé hitu cia nhimg
Sir hiru cd nhin Sdr hiru dai dién Bgunii o Hiem qiad
Cé phiéu -
Shed | Ty I:Eﬁ'ﬁn St e Ti'liéh-ﬂn Sé b phin T 1givin
phin didu 1§ phiin dicén 1§ didu 1¢
™I 27691 | 0683% [0 0 0 0

Céc khoan ng doi vai TCPH: Khing e

Lo ich Fén quan i v TCPH:
- Burge hudmg this lao thanh vién HBOT: Ong Biii Quéc Khinh tham gia Hdi dong quan tri

TS tir ndm 2020:

o Nam 2020: 112361357 dﬁ]‘lg
o 9thing/2021: 138461.535 ddng
- Céquyén lgi nhir cd dong cia TNS Holdings

- Li ich khac: Khing

d) Ong Phan Anh Son — Thanh vién Hi dong qudn tri

g tinh: Nam
Mygay sinh: 971 1/1974
Mori sinh: Ha Tnh

061997 — 031999

| Céng nght, Thiét bi va Kiém

:!inh Xiy dymg — CONINCO

Thivi gian
(Tir thing nam dén thing Byam vj edng tie Chiire vy
i § -
Cong ty ¢b phéin Tur vén

Chuyén vién Quin 1y du dn

Céng ty ¢o phén Tu viin

04/1999 - 12/2003 Cong nghd, Thigt bj va Kiém Gidm dde Dir dn
dinh Xay dyng — CONINCO
? Céng ty eb phin Tip dodn G s
1272003 - 01/2005 Nam Cudmg Ha Ni Truémg ban QLC
0272005 - 0372008 Tu nghigp tai Ba Lan B
Congty CPtur van thiét bj
(32008 — 122010 Cong nghé va Kiém djnh Giidm doe Dy dn
- Xiy dymg CONINCO
 CP T P
0172011 - 1072014 Cong:fy &5 4R Qo LAng Truimg ban QLCDA

Thién Phi
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Thiri gian |
(Tir thang niim dén thing Brorn v edng tie Chifre vy
im)
Cang ty e ph:'iu Xiy dung -
¥ Ty déng hoa va Truyen 5 3
102014 - 01/2018 théng Vinacon — Tip dodn Ting Gidm dic
. Alphanam Group
Céng ty ob phin Diu tr xdy A y
012 -
| 2008 - (82019 dyng TNCons Vit Nam Chii tich HBOT
Cﬂnglycﬁphﬁn Diu tur ek b
04/2018 -
¥ TNG Holdings Viét Nam Peldeglivmdbe |
CTCP Thaong mai Dijch vy .
0972021 - nay TNS Holdings Thanh vién HEOT
_ CTCP Thireng mai Dich vy ! :
| 112021 — nay TNS Holdings Fhénh vién UBKT

Quic tich: Vigt Nam

Mori diing kv hé khiu thuémg ted hign nay: Xdm Bodn Ké1, x4 Thién Loe, huyén Can Lic, tinh Ha
Tinh

CMTND; 184155215 Mo clip: Cong an tinh Ha Tinh Ngdy chp: 07/09/7201
Trinh df chuyén mdn: Cir nhdn Xay dymg

Chire v dang nlm giir ta TNS Holdings: Thanh vién Hai déng quan tr

Chire vy dang ndm gifr tai cde 1o chire khac:

- Phd Téng giam doe Cong ty cd phan Diu e TNG | loldings Vit Nam
- Chi tich Hgi ddng quan tri Cong ty b phin Dau tw Xdy dymg TNCons Viét Nam

Chud trinh cong tac:
Hanh vi vi pham phap ludt: Kiding cd
5ér hitu chimg khodn ¢oa cd nhin va ngirdn ¢6 lidn quan tai:

- oo S0 hirn coa nhimg
So hiru cf nhiin Sor hiru dai dién guedrh e6 it quan
Ci phicu
Shed | Tylévin | Sbed | T I§ivin § Ty 1§/vin
phiin didu 1§ phidin didu 13 §6 co phin | I
™1 191 (LO0 | % 0 0 1) L

Cac khoan no d8i vai TCPH: Khoag ¢6
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Lai ich lién quan ddi vei TCPH:

- Buge hwdmg this lao thanh vién HDQT: Ong Phan Anh Som tham gia HENJT TNS
Holdings tir thing 092021,

- Buoc hirdmg thu lao thanh vién UBKT

- Cé quyén loi nhur co dong eia TNS Heldings

- Lai ich khac: Khéng

¢} Bt Nguyin Thi Yén - Thinh vign déc Hp Hi ddng quin trj & Chii tieh Uy ban kiém

todn

Gidi tinh: Nir

Ngay sinh: 25/8/1973
Mai sinh: Hung Yén

Cude tich: Viét Nam

Moi déing kv ho khau thudmg trd hign nay:
Noi edp: Cue CSPKOQL e tri va DLOQG vé din cu

CMTND: 033173002464
Ngdy cap: 27/12/2017

Trinh 44 chuyén mén: Cir nhin 13i chinh ké todn
Chirc vu dang ndim giir tai TNS Heldings: Thanh vién HPOQT déc 13p kigm Cha tich Uy Ban Kitm

todn

Chirc vy dang nAm il tal cde t chire khac: Khong

Chud trinh cing tdc:

Thisi gian

(Tir théng nim dén thing
nim}

[horm vi cing the

Chire vu

08/1996 - 05/2004

MWedn hing TMCP Hang Hai

Ké todn giao dich/ Ké todn

Viédt Nam ting hop
Ngdn hiang TMCP Hang Hai Truemy phing Dich vy
(0572004 — 022007 Vit Nam thich hihg
02/2007 — 0572011 P Tnog THLE Bang Bl Phé Gigm dée
VigL Mam
Ngdn hang TMCP Hang Hai . ;
052011 - 03/2014 Viét Nam Gidgm ddc Khu vire
Nagdn hing TMCP Hang Hai | Gidm ddc Quan 1§ tin dung
4 H )
032004 - 1172018 Vit Nam tin chip
1172018 - nay L ph&n L Truémg Ban Téae nghiép

TG Holdings Vigt Nam
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Thiri gian

{Tir thang nim dén th fing B vi cong tie Chire vy
nim)

CTCP Thuong mai Dich vy

[ : e 1
TNS Holdings Thanh vién HDOT ddc lp

042020 - nay

Thanh vién HDOQT de lp
kiém Chi tich Uy Ban Kiém
foan

CTCP Thuong mai Dich vu

06/2021 -
e TNS Holdings

Hanh vi vi pham phap ludt: Khing cd
S0 hitu chimg Khodn cda cd nhiin va nguod co lidén quan:

—

Sdr hirn cua nhirng
S hitu cd nhiin 50 hiru dai dién agudi o fith-quas
Co phién i
S f‘%' Tjrilﬁhlﬂn Sb o I‘jllmﬂn §8 & phin IT.';'EM"
phian diéu 1§ phiin dieu 1§ ilien 1§
TNI |70 0003% 0 ] i 0

Cic khoan ng dbi véi TCPH: Khong c6

Thil lao va cac khodn lod ich khic: Khong oo
Loi ich lién quan déi vii TCPH:
Brurge hudmg this lao thinh vién HDQT: Ba Nguyén Thi Yén trir thanh thanh vién HDQT
dic lap coa TNS Holdings tir thang 042020:
o Nam 2020: 96.046.509 dbng
o 9thing/2021: 119.999.997 déng
Bhrge hodmg thi lao UBET
- Co quyén loi nhr cé ddng cia TNS Holdings
= Lagi ich khic; Khong

M) Ba Pham Thj Tim Dung - Ké todn trurdmg

Cridn tinh: Mir

Meay sinh: 05/04/1978

M sinh: Lang Son

Quoe tich: Viét Nam

Moi diing kv hi khiu thidmg trd bidn pay: Xoml Thin Dwong Cde, Xa Pong Quang, Huyén
Quéic Oai, Ha Nai ) )

CMTND: 014178003887  Noi ciip: Bd Chog An Npdy cip: 01/05/2021

T'rinh d6 chuyén mén: Cir nhén tai chinh ké todn

Chire vy dang ndm giir tai TNS Holdings: Ké todn trurdmg

Chire vy dang ndm giir tgi cac 1o chire khdc: Khéng co

Dud trinh cong tac:
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Thiri gian
(Tir thing ndm dén thing Bomn vj cong tie Chike vy
nimj
Tir thing 04 i _ -
N e T | Cang ty €8 phin Bing lye K& todn tBng hop

Tir thang 09/2007 dén théing | Cong ty ¢b phin thuong mai | KE todn tnrimg — Gidm dic

1172013 dién may Viét Long Tai chinh
TR S:Eﬁfé" i v?:n o Té?ﬂi”JTLTZL Phé Ban T4 chinh
Cong ty BRG)
Tir thing :] éi?} ]Ii dén thing | Cong tv céﬂp;qén tip dodn Bt Brar Wi sk
Tir thang ?‘ :;;:::; ilfr dén thang Cﬁnthér ;:d :tE"}I'fﬂr-irhf:ﬁ Quie i i
Tir thing {E'E:l}lz i[ dén thing | g ty TNHH Veness Ké todn trudng
Tir thiing 0972021 dén nay [Tcpl:‘;'ﬂi ;E’I‘ifg?i“" L K& todn trudmg

Hanh vi vi pham phap ludt: Khing cd
S hiru chimg khoan cia ca nhédin vi nguen ed lién quan:

Sor hirn cua nhimg

Sor hivu cf nhin Se hivw dai dign ngudi cd lidn quan
Ci phicu é 5 g | i §
» T9 lvén | Sbed | T 1§vén 13 1 /vn
§6.¢d phitn | -y I phiin dicu 1§ Shepia dicu 1§
™I 0 f 0 0 4 ‘

Cac khoan ni doi vai TCPH: Khing ¢6

Loi ich lién quan ddi vai TCPH:
- Burge huromg this lao Ké todn tnrimg
= Lai fch khac: Khdng

£ MBSecurities i



11. Chinh sich ¢ tire
Can cir tinh hinh thire 18 vA didu Kign timg ndm, tai Pai hai déng cd dang, Hai ding quin tri dura
ra ké hopch vé doanh thu, g nhudn, ty I€ cde quf vaty 1§ ¢ tire dé Prai hai dong ob dong bitu
quyét thing qua,
Theo Didu 1§ Cong ty vi cic quy dinh cia phip ludt, ¢b tire trd cho céc ob phin ph théng duge
siie dinh ciin o vao loi nhugn rong dat duoe va khodan chi tra ed tire duwge trich tir lgi nhugn giir
lai etia Coing ty., Cong ty chi cd thé chi tra cd tire cho co dong khi Cong ty da:

- Hodn thanh nghia vu thud vl che nghia v thi chinh khic theo quy dinh cia phap ludt:

- Trich lip cdc qui cua cong ty;

- B diip di 16 truede do theo quy dinh eda phap ludit va Didu I¢ cong ty;

- Neay sau khi ted hét so cd tie d4 dinh, cng ty win phéi dam béo thanh todn du cée khoan

nir vit nghia va tai san khae dén han,

Trong niim 2019, Cang ty 43 thue hign trd cb tire cia ndm 2018 bing tién mat vdi ty 1§ 12% theo
vin dicu &, Doi voi két qua kinh doanh nim 2019, Bgi hii dong cb dong Cong ty dd thing qua
ké hoach tri ed tire ndm 2019 biing b phidu vl ty 18 32% theo vin didu 18, DI vai két qui kinh
doanh nim 2020, Pai hai déng cb dong Cong ty di thdng qua ké hoach tr ed tire niim 2020 vai
1 18 chi trd 500 trong d6 45% biing cd phiéu va 5% bing tien mit. Ké hogeh chi tra e tire ndm
2021 dur kién 13 30%, Dai hdi ddng of ddng giao HI ddng quan tri Cang ty lia chon théd diém
phit hop cén doi ngudn caa Cang ty dé cd thé thyre hién tam dmg o tire 2021 biing tién,
12. Tinh hinh thanh todn gde va 1ai tral phidu da phit baah trong 03 ndm lién tue lién trindc
ndm ding k¥ chio bin va dén thid diém hién tai
Trong 03 nam lién tye lién trudre ndm dang ky chio bin v dén thér diém hién tai, TNS Holdings
khing co dint phat hanh trdi phidu nao.
13, Thing tin vé nhirng cam kit nhung chua thye hién eaa To chire phat hanh
13.1 Cde cam ket lién quan dén ede hgp ding thoé hogt ding ma cing ty 13 hén di thué

Cong ty la Igl':nldi thué djn diém dit ATM, thué dja di¢m van phéng theo cde thoa thudn/hop dong
cho thué. SO tién thué tdi thiéu trong tuomg lai theo cde thoa thudn niy nhr sau:

P vi: Trien J(jn;;:
F000 2021 01/01:2021
Bén | ndm 1.659 §79
Trén 1 ndm dén 3 nim 40,512 57.181
Téng cing 42,171 58,060

13.2 Cihe cam ket lién quan dén cie hyp déng thué hogt ding mi chng ty 1i bén cho thué
Cong ty 1a bén cho thué dia diém dat ATM theo cac thia thudn‘hep ddng cho thud. 55 tién thué
14i thidy trong tromgg lai theo cde thoa thudn ndy nhie sau:

D vi- Tridu ding
02021 010172021
Bén | ndm 626 753
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A0e02 1 01012021
Trén | nam dén 5 nam | %.806 26.363
Tong cing 19432 27.116

14, Ciie thing tin, nghia vu ng tém dn, tranh chip Kifn tung lién quan t6i Té chire phit
hanh c6 thé dnh himg dén hoat ding kinh doanh, tinh hinh tii chinh cia Td chire phit
hinh, dot chio ban, dir dn sic dyng vin th duge tie dot chio bin

Khéng ca.

15, Thing tin vé cam Két eia Ta chire phat hanh khing thode trudmg hop dang bi truy i
trich nhigm hinh sy hodic d3 bj két dn vé mot trong cic t9i xim pham trit ty quén 1§ Kinh
té ma chira duge x6a dn tich

TNS Holdings cam két khing thudc tnséimg hop dang bj truy elru trdch nhigém hinh sy hoge da bj
ket dn vé mét trong cde 161 x&m pham teit o quan Iy kinh té mi chua dge x6a dn tich.

[Phin con lai cia trang diege 8¢ trang od chii dich]
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V. KET QUA HOAT DONG KINH DOANH, TINH HINIT TAI CHINII VA DU KIEN KE
HOACH

1. Két qui hoat ding kinh doanh
1.1 Tom tat mit s chi tiéu vé hoat ding sin xu it kinh doanh nim 2019, 2020 va 97T/2021

Két qui hoat ddng kinh doanh hgp nhit cia Cong ty vd cla riéng cdng ty me trong nim 2019,
2020 va 9T/2021 nhur sau:

Bang 27: Két qua kinh doanh hop nhit cia TNS Holdings
i vi: Tridu :‘k.:mg:

Ting
Clei tidun 2019 2020 Iﬂgﬂ Eﬁ’i 6T/2021 oT2021
_ | L |

Tiing gid tr t4i san 623.994 ' L.770.941 183,81% |.600.512 1668046
Wi chi sir hitu | 33107 - 645,675 | 95.06% | 7372 | =
Doanh thu thusn | 3609.216 G707 | 6 80 | 362,770 - 524,452
Eﬂ:: udntirhoatdongkinh | 3210 | 1arast | -121% 66346  103.504
Loi nhudin/{18) khae (1ol T -3501,9% | 42 83
Lo nhudn trunde thue 13.118 44917 | | .26% ff. 388 103,587
Loi nhuiin sau thué 112:454 [15.325 2.55% 48.170 771,787
T3 18 tra ed tire | 37.8% | 455" | = | - | -
T9 1 Toi nhugn sau thué trén | | | |
von chit s& hiru binh quin =~ 39.2% 23.6% - 6.9% [1.0F%

(ROF)

r']"."gm}.rr.' By excio tii ehind fgp ahat néme 2009 va 2020 dirge kiém tocn, BCTC 6 thing/ 2021
diegre soct xét vat BUTC 9 thiing/ 2021 tir ldp ctia TNS Holdings )

Trong bdi canh tinh hinh kink & - x hdi trong nude va nrde ngodi bj anh hadmg nang né boi dai
dich Covid-19, két qud kinh doanh 2020 cua Cang ty viin cd nhiéu diém sang véi doanh thu thudn
dat 608 t¥ dong, ting 6,8%% so v ndm 2019 va loi nhudn sau thué dat 115,31y dong, tng tnromg
2,55% =0 vai ndm 2019,

Quy md 1ai sin vi v cila cding ty cling ting trudmg theo thin gian, Tai thed didm cudi nam 2020,
quy md tai san coa Cong ty 1a 1771 ty ding, tang 183,8% so vai thad didm mot nim vé tnde;

'* Thire hign theo MNghi quyvet Biai hii ding oo ding tharimg nifn nim 2021 nghy 2070472021, THS Hobldings phat
hitnh cd phitu tri oo e cho nilm 2020 von v 1§ chi tr ob tlee 14 45%
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quy md von chil sé hitu dat 6457 17 déng, tng 95% so vdi thii didm cudi ndm 2019, Ty 18 lgi
nhudn sau thué trén von chii st hiru binh qudn ciia cdng ty ndm 2020 dat 23,62%, gidm 50 Vi
mire 39,2% cda ndm 2019 sau giao dich phat hinh cd phica riéng |¢ dé hodn doi cd phiin TNTech
vi TN Talent.

Trong 9 thang ddu nim 2021, mic di tinh hinh dich Covid-19 dién bién phirc tap, song vidi hé
sinh thai cung ¢dp dich vy tron g6i cho cic téa nha viin phong, khu din cu, khu cong nghidp, 1
hop trung tdm thiromg mai, TNS Holdings vin duy tri hoat ddng kinh doanh twong d6i én dinh.
Doanh thu thudn 9 thing diu nam 2021 dat 524.5 ty dong, wong duong 86,2% doanh thu ca nim
2020, twong fmg 635,6% ké hopeh nam 2021 ; loi nhudn sau thué dat 77,8 3 déng twong duomg
70,7% ké hoach lgi nhudn ca nim,

Bang 28: Két qui kinh doanh riéng cia edng ty me TNS Holdings
Derr 1'_1'.'_]'"1'1‘:;"“ :I'r.‘ilﬂll{

T3 :
Iruﬁlf 6 thing 9 thiang
Chi tiéu 2019 2020 E | abusim | dbwnim
2030 20 2021 2021
viri 2019 |
T'i;]l'lg gid try tai san 134.511 1123001 TE5 40%% | 052,602 | |.0B4.935
Disanh thu thudin - 20924 : 5.059 7458
Lyyi g e hogt dong inhy | 1o gs4 42,744 168.48% 144697 | 149913
doanh
Lo nhudn/(16) khéc - 5 =
Lo nhudn trude thué 1592 42,744 168.48% 144697 | 149913
Lo nhudn sau thué 15.921 42.744 168,480 142481 | 149333
T ¢ trid o tire 2% - = = -

(Neudn: Beo cdo taf chink J'r-pp nhat ndm 2009 v 2020 diegre Kém todn, BCTC ﬁ rhnn,gx’}ﬂ”
deegre soct xét va BCTC @ thdng/ 2021 tie Idp cie TNS Holdings)

[3o céng tv me khéng trige tiép tham gia vao cac hogt ddng kinh doanh ma chi thye hién hogt dong
diiy b, quan Iy cde cdng tv con, do viy cong ty me khing 6 doanh thu va gia von tir hoat dong
sin xudt kinh doarh. Ngudn thu cia cing ty me chi yéu dén tir hogt dong chi tra cb tire cia céc
chng ty con. Vi vily, bio cio ridéng cia cdng 1y me khing thé hién birc tranh todn cinh vé tinh
hinh hogt ddng kKinh doanh ciaa Cang ty.

Nam 2020, loi nhudin tir hoat dong kinh doanh cda cong ty me ting tir 15,9 tv ddng nam 2019 lén
2.7 iy dﬁnng ndm 2020, tong (g mire thng 168,5% chi véu dén tr lgi tire cia hai cong ty con

M Thyc hidn theo Nghj guy! & sd | L2NG-HBOT ngdy 140V 2020, elng 1y chi trd el tire bing o phidu vai oy
[& 32% wim didu 16, Tong s b ok |'|I|||_u pledn hanh thitm dé chil i e tire 14 4255004 o |:||5.||_||
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la Céng ty CP B nr va Quén 15 Bit ddng san TN Property Management v Cong ty CP Dijch vu
Bio v Whiit Viét, Mire Lo tire tir hai cng ty ndy dat 48,6 ty dong nam 2020, so vl mire 19,5 1y
ding ndm 2019. Trong 9 thang diu ndm 2021, cong ty ghi nhiin doanh thu tir hogt ddng téi chinh
14 159.2 ty dong trong d6 ed tire duge chia 14 135,7 1y ddng, 181 chimg khodn gin 23 14 va 13 tign
giri hon 597 wigu déng. Mirc lgi nhudn sau thué cia 9 thing ddu nim 2021 gip 3.5 lin ca niim
2020 cho thiy Cang ty 4 ¢6 chién hrge 16t dé hign thye hoa doanh thu va loi nhudin tir cée khoan
diiu tir vio cde cong ty con.

1.2 Nhirng nhiin 6 anh hwdng dén hoat déng sin xuit kinh doanh
1.2.1 Thugin fgi

* S0 ligng cic dy dn bt diing sin di vio hogt ding ting hi ng nim thic diy nha ciu ddi
viri dich vy quin I¥ viin hiinh bit djng sin

Viét Nam hign dang trong giai doan b co ciu ddn s vang. ting Iop thu nhip trung binh tang
nhanh, toc 46 dd thi hda cao din dén nhu ciu vé nha & rit 1én. Viét Nam ciing dang trf thanh mét
diém dén hip din cho dong vén FDI diin dén nhu ciu tang cao cho logi hinh bit ddng sin khu
céng nghiép. Diy chinh 14 hai yéu t& thic diy cic nha phat trién bt ddng san tich cye thige hién
hogt ddng dau t, xdy dung mdi cde khu dan cir, khu d9 thi, tha nha chung cur, tha nha van phong,
trung m thuong mai va cac khu cong nghiép. 54 lurgmg cidc du dn bydit déng sdn di vao vin hinh
trong twomg lai s& tidp tue ting tgo ra nhu chu tiém ndng cho dich vy quan 1¥ vin hanh bét dgng
san ma TNS Holdings dang cung cip.,

Brom e nhar Tap doan TNG Holdings Vigt Nam — cong ty me v cing 1a khich hing 16m cia TNS
Holdings dang ¢ ké hoach phit tridn mis rong nhidu dy 4n bat ddng san mai nhue: Khu dé thi
thuemg mai vé dich vy tong hop TNR Stars Dién Chiu, TNR Stars Bich Béng. TNR Stars Thiing
city, TNR Stars Luc Yén, TNR Stars Quang Binh, Khu cong nghiép Minh Quang, Khu céng
nghiép Qué Va 3, Khu cong nghiép Quang Minh mdé rdng, Khu cdng nghiép Bim San A, ... Ddi
v todn thi tredmg Ha Noi, theo Savills Viét Mam, dy kién dén hét ndm 2022, 15 dy én bat déng
sin trung tdm thwong mai vai nguon cung khodng 132,000 m2 du kién 56 ra mat”, D& vdi bi
ding san vé vin phing cho thué, theo Savills, dén hét nam 2023, khoang 420.000m2 tir 18 dyr &n
s& gia nhip th trrimg, bao 2om ci 230.000m2 vin phing hang B'.

Miic di phén Ién hgp déng dich vu hién nay cia TNS Holdings dén tir hé sinh thai cua Tip dodn
TG Holdings Vigt Nam, tuy nhién vai dinh hudmg phat tridn ra bén ngodi, ngudn bd sung lién
e tir céc dur an lsdit ding sdn mudi di vio viin hdnh s& tao oo hi cho Cong ty [iép cin v cic
khich hing tiem nang mai.

*  Khung phip I¥ vé quéin 1§ viin hinh tha nha chung e ngiy cang chit ché tao oo hii cho

cie don vj cung cap djch vy chuyén nghiép nhw TNS Holdings

Vi sir ra ddi cia Thong ti s 022016/ TT-BXD vé quy ché quan |¥, sir dung nha chung cr vi
Thing tr 56 06201 TT-BXD vé sira doi, bd sung mot so diéu cia cde Thing tr lign quan dén
quin Iy, sir dung nha chung cu, hoat ddng quan 1y vin banh tha nha chung cur da tro nén chit ché,
nghiém ngit hon, Viée nay ddi hoi den vi quan Iy vin hanh toa nhi phai cb hidu bidt vé phip ludt,

* Thi truimg bt ding s *hoi phye nhir fidu ding trong mrds {ehinhphu.vn)
"% Thitrwimg van phing Ho N3 Didn tich cho thug dat tch cye nhit gl phdn khie hyng B (beosaydung. comuyn)
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eb kinh nghiém va ndng lye trong vide xir ly céc viin dé xung dot. dam bao lgi ich hai hoa gita
cir din, chi ddu wr, gitta ciée cd nhin va tép thé song tai khu chung e, Cling vii sy phdt trién vé
phap 1y, nhdn thire cia chi diu tr va ban quan trj Wa nha vé vai ted quan trong cha don vj quan
¥ viin hanh tos nha cing ting 1én, Xu thé prhit trién ndv tgo ra nhu cau tiém ning cho cée dich vu
cia TNS Holdings.

£,.2.2 Kha khiin wi thdch thike

*  Anh hrimg do dich Covid-17

Pai dich viém duimg hd hap cép Covid-19 43 gdy ra gidn doan trong hogt ding kinh doanh,
thuromg mai e 0dn 13 hi va tao ra thich thire chira timg o ticn 18 ddi véi moi doanh nghiép.
Vi anh hudmg tir dich Covid-19, cde khdch hing cia TNS Haoldings cé thé phai chiu nhimg tac
ding trong hoat déng kinh doanh dia dén dnh hudmg gidn 1iép dén gid dich vu ma TNS Holdings
cung cap.

Vi rii ro tiém dn d6i vi sirc khe con nguwdi tir dich Covid-19, TNS Holdings co thé phai thay
ddi cach thire vin hanh dé bao dim cho sire khoe cia naudi lao dong va khach hang. Cuimg dd
v tin sudt lm vige cia ngudi lao ddng TNS Holdings c6 thé tang cao hon thudmy 1€ do véu clu
dich vu dé ddi pha vai tinh hinh dich Covid-19 ting cao. Do d6, chi phi hoat ddng trong thai ky
Covid-19 ciia TNS Holdings co thé s& cao hon so vai this k¥ hoat dgng kinh doanh binh thuimg.
*  Thij tririrng canh tranh cao

Thire té hién nay tgi thj truémg cung cap dich vy quan 1¥ viin hanh toa nha 1a céc doanh nghiép
Viét chiém da s v 58 lugng nhimg cde doanh nghigp ngoai mdi 14 bén nédm phin Ién thi phin.
Nguyén do 14 cic doanh nghiép ngogi nhwr CBRE, Savills, Capital Land, ... chiém Iinh gin nhur
todn b cae di dn bit ddng san cao cip, cb mirc phi dich vy cao, trong khi cde doanh nghiép ndi
canh tranh nhau tai phin khic chung cur nho, hang trung va :Irrip- Céc doanh nghidp mrde ngodi
cd uu thé vé edng nghé quan |y vi dde bigt 1a ¢ thuomg hidu manh. Nhidu dy dn bt ding sin cao
n:éq:n mudn cd mit dom vi quén Iy vin hianh bt déng san co I.'Léng dé dinh vi gid trj cho hét dang
sin va thu hit khach hang, Chinh vi vily, réo can cho ede doanh nghiép ndi khi mudn binde chin
vio phin khiic cao cip 13 rit 1dn. Nhin thire duge vin dé ndy, TNS Holdings dang 4p dung nhicu
bién phdp dé tang cuimg tinh canh tranh nhur 4p dung cong nghé vao quy trinh, ning cao chit
lwome neudn nhin lue hay thiic diy quang ba hinh dnh thwong hidu cong ty.

1.2.3 Nhitng bidn djng lim ¢ thé dnh lueing dén két qud hoat diing kink doanh ctia Cang ty
K& tie third didm ket thiie nde i chinh gdn nhir: Khong co.

2, Tinh hinh tdi chinh

2.1 Cae chi tien co bin

211 Cde khodn phdl tha

a) Tong hygp cic khodn phaii thu

Céng ty dang trich 13p no xAu theo Thong tr sd 20072004/ TT-BTC (hudmg din Ché do ké todn
Doanh nghiép). Mire dd roi re khéng thu hdi duge ng 1 thip vi cde cong ty dang vay g cdc cong
ty con cia TNS Holdings hién déu dang hoat ddng va déu cd cam ket ted no,
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Bing 29: Tﬁng hirp ede khodan phai thu coa TNS Holdings

Bhorst vi: Tridu dong

Chi tiéu 322019 31122020 307062021 30/09/2021
Plhiai thu ngﬁu han A51.546 65,760 A97.333 444.350
Phai thu ngin han cia
khich hing 3125712 #05.230 363,328 181 -ﬂ_‘.‘n“?
Tré e Sho ngurben 6.764 8.079 0,541 29,508
ngdn han
i & ch :
Phai thu vé cho vay ngén 1750 3750 : .
han
Phai thu ngén han khac 15488 33.123 55002 G4.211
Dy phang phai thu ngin
han khé dai {168) {(4.422) {30.538) {Jﬂ.ﬁiﬁ}_
Phai thu dii han 2947 20440 4.331 A.730
Phai thu dai han khic 2.947 2040 4.331 =
Phai thu vé cho vay dai - j 3750 3.750
han
Ting 405,414 448,100

354.493

467800

(Negudn: Bda cdo i chink hap nhdr ndm 2019 va 2020 degre kidm tadn, BCTC 6 thang/ 2021
ehegre sodt xét va BCTC 9 thang/ 2021 te lp owa TNS Holdings)

b) Chi tiét cae khodin phii thu Khich hiang ngii.n han theo dbi trgng eia cing fy
Bing 30: Cic khodn phii thu Khich hiing ngin han theo dii tugng cia cing ty

Bo v Trign dong

Dii turgmg 31272019 | 3122020 | 30/06/2021 | 300092021

| CTCP Pau tr & Phit trién Bit dong "

sin Viét Nam GATEWAY 59.474 59,959 22.622 22.622

CTCP Pau tw va Cho thueé ta sin 52440 15.297 47.966 48915

TNL

Nedn hing TMCP Hang hai Vigt  29.484 S S S

Mam . !

CTCP Bay twva Phit ot ha gs o4 4o 18.176 21,156 312,278

Nam Quang

Céng ty CP Phit trién Ha Nam = 23.273 T.048 13.840

% MBSecurities
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DY furgmg 3122019 | 31/12/2020 | 30/06/2021 | 30/09/2021
CTCP May — Diém Sai Gén [ 6001 15.4 53 15.701 L.003
CTCP Bt d6nyg sin M7 15,667 | 1118 13,765 | 8.803
| Phai th tir khich hing khic 98386 | 09,6596 133,630 138.275
Phai thu tir céc bén lidn quan 32.187 70,260 71.595 58.739
Tiing ejing 325,712 405.230 363328 | 381079

(Neudn: Beio edo tai chinh hop nhdr ndm 2019 va 2020 dege kidm todn, BOTC 6 thing/ 2021

diegre socht xét v BCTC 9 thang/ 2021 1 Igp cia TNS Holdings)

Céc khoan phai thu ldn nhat déu 13 céc khach hang ma TNS Holdings cung cip dich vy qudn Iy
tha nhd, thong qua cong ty con TNPM, Theo chu ki hoat ding kinh doanh théng thuimg, TNPM
thuimg xudt haa dom hdng quy va didu khodn thanh todn 13 30 ngay. Cac khich hing cia TNPM,
ngodi nhitng truomyg hop da trich 1p di phéng, déu thanh todn ding han, S6 tyét doi cia khodn
mye phai thu tng lEn chng vdi quy md cia doanh thu.

¢} Chi tiét e khodn phai thy qua han thu hii cia Cong ty vi cae chng ty con

Bang 31: Gid tri ede khodn phai the qua han eoa Cong ty v cde cing ty con

Bien vj: Tridu dong

i MBSecurities

3111272020 30/06/202 1 30/09/2021
Gid trj co Gid tri co Gid trj ed
D tugmg Gisghe | théthu | Gidghe | théthn | Gidgde | thé thu
hii hdii hii
CTCP Thuomg
mai Quing cdo
Xy dyng Diade | 1596 | 3159 | 31.5% 9479 31,596 9.479
VidtHan
CTCP Khai thic
Ché hién Khodng | 3.953 3,053 3.953 19.8 3,953 19.%
<iin Viét il
CTCP TNC |
Holdings 578.9 5789 578.9 1737 578.9 173.7
CTCP Ban leé
Thyc phém vadd | 5457 545,7 545,7 5339 545,7 5339
udng TNC
ST VE | g | o | e | s 137.2 82,5
CTCP Qubcté .
TOPEOM 531 531 511 5 511 -
Cac khoan phai
thu khich hing 4526 4526 4,526 1041 3047 462
khic e N
Tang cing 41.867 | 41.867 | 41.867 11.330 | 41.289 10,751




(Nguon: Beio cdo taf ehink hop nhat ndm 2009 va 2020 dege kidm todn, BCTC 6 thang2021
direre xoddt xér va BCTC 9 thang 2021 1t dp cna TNS Floddimes)

Bing 32: Dién gidi cie khodin phii thu qud han eia Chng tv vi cie cong ty con tai thin

diém 30/6/2021 va 30/09/2021

Thid gian

Bia 6c Vii Hin
{“Viét Han™)

Hiin la chi ddu tr

Viét Hin dimg ra thanh
todn hd cde khodn phi
cho nguil din dé quan
Iy wiin hanh tda nhi khi
chua thanh l§p Ban
Quan trj tha nha.

Khodn phi ndy duge
tinh vio gia ban cin hi.
Tuy nhién, dy dn chua
ban hét san phim nén
chi diu tir thu tién
chiim, din dén no qua
han vai IS Holdings

bien Khodng sdn Vigt
{“Khodng sdn Viét")

CTCP TNC Holdings
(*TNC Holdings™

# MBSecurities

CTCP Khai thic Ché | 3 nim

| nim

['™Talent cung cap dich
vu dio o cho Khodng
san Vigt,

Tuy nhién, do hoat ddng
kinh doanh cia Khodng
san Viét cdc ndm gdn
div giip nhi{:u khd khén
mén chua theé thanh oan
cho T Talent.
TWTalent trich 1&p du
phong ng phai thu kha
ddi theo thdi gian qua
han quy dinh tai Thong
st 482019 TT-BTC

Péi tugng ik B Nguyén nhin Khi ning thu hii
CTCP Thuomg mai | Dwdi 2 |-  TNPM cung capdich vu | TNPM die kién s& thu hdi
Quang cdo Xy dung | nam quan 1y tha nhé cb Viét | duge khodn ng nay trong

nim nay bang cidc bién
phidp nhur gl céng vin dén
chi dau nr. tam dimg cung
-;,'Jip dijch vu cho tha nhd,..

TNTalent lidn tue gir cic
cing vin dé xac nhin cong
ngt v yéu ciu khich hing
thanh todn cong no.

Trong thiri gian i, Cong ty
TN Talent =& chuin bj ho so
lam tho tuc khoi Kién
Khodng san Vidt dé thu doi
cong n.

THTech cung cﬁp dich
vy hd g chng nghé
thdng tin ¢cho TNC
Holdings.

Trong qué trinh thay ddi
try s, mt st chimg tir
k& todin clia THNC
Holdings bj that lac
trong qua ftrinh vin
chuyén din dén TNC

TNTech di lién lac wdi
khich hang vi lam cdng
vin dé nghj khach hang
thanh todn.

TNC Holdings ciing dang
tich cyc phoi hop v
TNTech dé b sung clic hd
sor chimg ur can thiet cho
vido thanh todn. TN Tech di
kién =& thu hoi duge khoan
cdng ng ndy lrong ndm nay.

12




Dii turgmyg

Thevi gian |

Nguyén nhiin

Kha ning thu hii

Holdings chira thé thanh
todn che THTech.

CTCP Bdn & Thue

phim wva dé udng
THC (TRC")

CTCP Fanny Viét
MNam (“Fanny™)

I -2ndm |-

TWTech cung cap dich
vy hid trg cong nghé
thing tin cho TNC,
Trong qud trinh thay dbi
try 5o, midt 50 chimg tir
ké todn cia TNC bj thét
lac trong qué trinh vin
chuyén din dén TNC
Holdings chira thé thanh
todn cho TN Tech,

TWTech dad lién lge vin
khdch hang va lam cdng |
vin dé nghi khich hang |
thanh todn.

TNC cong dang tich cyc
phéi hap vii TNTech dé bo
sung cac hd so chimg tr cdn
thiét ¢ho viéc thanh todn,
TNTech dir kién s& thu hbi
duge khoan cong ng ndy

| trong niim nay.

TNTech cung cdp dich
v hd trg cong nghé
thong tin cho Fanny,
Tuy nhién, do tinh hinh
dich bé¢nh anh hudimg
dén hoat déng  kinh
doanh cda Fanny nén
Fanny chira thd thanh
todn ding han cho
TWTech.

TNTech dé lién tc lién he
vit trac d6i vai Fanny dé
ciing thao pd khéd khin va
dé nghj thanh todn. TNTech
dir kién khodn cOng niy nay
cd thé duge thu hoi trong
ndm nay ngay sau khi
Fanny hoat ding binh
thurdmg tedr lai sau khi tinh
hinh dich b¢nh &n dinh.

CTCP  Quie 1o
TOPCOM

(TOPCOM™)

3 ném

Nhit Viét cung cip dich
vi biac & cho
TOPCOM.

Do tinh hinh hoat dang
kinh doanh yéu kém,
TOPCOM dang lam thi
tye xin pha san.

Cic khodan phal thu
khach hang khic

I niim

Nhit Viét cung cip dich
viu bdo vé cho mdt 5:5
cag 1a] san cioa mdt 86
khéch hang. Tuy nhién,
do tinh hinh hoat déng
kinh doanh sa sit, cic
khach hing niy phii thé
chiip tai san & cic ngdn
hang vi chura thé thanh
todn no vay dé giai chap
tai san.

Nhat Vigt dang tich cue lign
hé wi lam vige vii Tong
Gidm dic TOPCOM dé véu
ey TOPCOM thanh todn
chng ng.

Nhit Viét 42 tich cyc gi
cong vin yéu ciu cd kKhich
hing nay thanh todan cong
ng. Trong théd gian i
Nhdt Viét sé chuan bj hd so
lam thi tue khién kién cdc
khdch hang nay néw vin
khing thu doi duge cdng
.

2.1.2 Cde khodn phii trd

a) Thng hep cae khodn phii tri

(Nguon: CTCP Thieeng Mai Dich Ve TNS Holdings)
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Biang 33: Cac khosin phai tra ciaa TNS Holdings

Bt vi: Tridu dang

Chi tidu V1220019 J252020 0062021 3im2021

Phal 3 gl B sy 947,598 661,248 207.834
ngin hon |
Ngwidi mua tri tien)

! 13.731 19.072 14,380 26.331
Thué v cie khoan
khic phai ndp nhid 30,207 21444 24.561 35.095
T A
Phai ted nguedsi lao dong 10,152 8,034 1.176 6.821
Chi phi phai tra ngin
han 26.788 45.043 62.391 51,207
Trong do: Chi phi lad I8 645 21.586 £2.238 Ji 50
Wy
[oanh thu chua thire
higé gl han 9.706 4.808 757 <
Fhai tra ngﬁ'n han khic 22,105 47332 55822 71.997
Vay ngin han 41.420 20,000 20,000 400 800
Qui khen thuomgy 500 11.935 12.805 12.749
phiic lgi
Chi phi phai ted dai han
Chi phi lai vay ) _ )
Phai tra dai han khic - - - -
Vay dai han - - - -
Ting 292,977 1.125.266 853,140 2837

(Nguon; Beio cdo tai chinh hop ahdt ndm 2009 va 2020 dege kidn todn, BCTC 6 thdng/202]
dhegre sodi xét va BOTC 2 theang/ 2021 te ldp ciia TNS Holdings)

) Chi tiét cie khodn phii tri ngud bin ngdn han theo doi trong cia Cong Ly

Bing 34: Cic khodn phai tra ngwiri bin ngin han theo ddi tegng cia Cong tv

¥ MBSecurities
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Dii twgmg 322009 | 3171272020 | 30/06/2021 307092021
Cong ty Co phan Bdt ddng san 500 .
Xay dyng Himg Thinh - 460,000 191.50
Cong ty C6 phﬂn Biu tr Xay
s - 279417 279.074 474
dymg TNCONS Vigt Nam
Cang ty C6 phin Biu ur Phat
: - TR.O00 78.000 TRO12
trign Ha Tﬂ_}' .
Céng ty C phiin Ddu tr v Cho £ 16 ——
thué tai san TNL A akss ) ;
Congty £ posn Dot Gonpad 14.970 14.970 25.010
M3
Céng ty Co phin B tu & Phit
tricn Bt dong sin Viér Nam - 13.404 14.967 20,162
GATEWAY
Céng ty C& phin Bdu tr Kinh 563 30,341 33,600
doanh Bdt dong sén Sao Tho 1250 s sy )
C:?ng ty C6 phin Himlam Mée 17357 674 12
Ding
Cong ty TNHH N§i thit Bén 5558 5 g ) )
Vimg
Céng ty Cd phin bit ding san,
26092 3.392 3413 4173
HANO-VID ,
Cong L?r i phin Fli::h vip Cng. 5 3311 2911 560.8
nghé Tin hoe HPT
Cdng tv TNHH Inovar 2113 2.0 2.090 -
Céng ty Cb phin May - Diém ; {585 531 4
Sai Gon '
Phdi tra doi tgmg khac 66.913 56,857 36,182 34854
Phai tra cae bén lién quan 1739 746 745 746
Téng cfng 100.901 947.598 661.248 207.834

(Nigwon: Beio edo téi chinh hop nhdt nam 2019 v 2020 dhege kidm todn, BCTC 6 thing/ 2021
dergre sodt xét v BOTC 9 thang/202 1 tie lap cria TNS Holdings)

Cée khodn phii tr ngudi bin ngdn han nay déu phat sinh trong chu k¥ kinh doanh théng thuimg
v hoat déng diu tur cda Cang ty va Cong ty cam két ring Céng ty hodn 10dn ¢ kha nang thanh

¥ MBSecurities



todn |.T:'i;|.r du, ddng han dbi v che khodn ng nay bang dong tién tir hoat ddng kinh doanh cia Cang
Ly,
Céac vi pham lién quan dén cic diéu khoan khie trong hop dong/cam két cia T chive phit hinh
va cac cong ty con: Khong ¢o.
¢) Ting dur ng vay
Bing 35: Ting hop cdc khodn vay eda Ciing ty
Bny vi: Tricu ding

Chi tidu 31272019 3111272020 J0M62021 A0/09/2021 (*#)
Vay vitng ngan han| 41420 20000 | 20000 (%) 490,800
Vay vi ng dai han - - - I ]
Tomg 41,420 20,000 20000 | 490.800

(Nygticinr: By ccho 06 chivh hop whar mdm 2009 va 2020 dregre kiém todn, BCTC 6 thibng/ 2021
dhegre st xét vie BUTC 9 thdng/ 2021ty Idp cia TNS Holdings)

(*) Py |4 khoan vay tir Cong ty C& phin Mua ban ng Phiong Béng o6 180 suat 7%/ndm duge
dam bao bing mdt s6 thi sin b dink cia CTCP Pdu tr vh Quin |y BBS TN Property
Management,

{**) Theo Muc Cdc sy kién phét sinh sau ngly két thie kv ki todn gifra nién dd coa Bdo cdo ti
chinh hop nhit gitta nién 4 2021

MNaiy 30 thing 07 nam 2021, Céng ty di vay cda Cdng tv Co phin Nang lwgng TNPOWER vi
Cang tv Co phan Xay dyng Bia oc 501.9 voi so tién lan hogt 13 191.5 tv dong va 299,3 ty dong,
|3 sudt ciing 14 11%/nam dé thanh todn cho céc khodn phai trd, Phuong dn vay di duge Hbi dong
quan trj cia Cong tv théng qua bing Nehj qu_'.'ét 5B 27202 /NQ-HBOT ngay 29 thang 07 ndm
2021,

e vj: Pang
Neay 31 thdng 12 ndm 2020 Ny 30 theng 09 rdm 2021
S i ki néing 56 e khic neng
. Cricl i frd T {rie i 1P myy
Céng ty Cd phin
Mua  ban  ng
Phuong Béng 20,000.000,000  20.000,000.000 - -
Cong ty Co
phﬁn Ning
legng TNPower - - 191500000000 191, 500.000.000
Cing ty Cd phin
Xay dyng Dia ¢
501.9 * - 299 300,000,000 29%, 300,000,000

TONG CONG 20.000,000.000 20.000.000.000 490800000000 490,800,000.000
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d) Thanh todn cdc khoin ni dén han

Céng ty ludn thanh toan day di vi ding han 13i vi gbc cia cde khodn ng dén han. Tinh dén thin
diém 30/09/2021, Cong ty khing ¢d cac khodn nig qua han.

21,3 Cic khodn phai ngp thee tuidr dinh

Bing 36: Thng hop cie khoan phii ndp ngin sach Nhi nwde cia Cing ty
Eem vi: Tricn dong

| Khoin muc 31122019 | 3V12/2020 | 30/06/2021 | 300972021 |
| Thué gia trj gia ting 11.787 5103 5.864 i 13.927
I:L:i p thu nhip doanh " 3pER 17.357 19.567
Thué thu nhdp ¢ nhin R06 3.181 1.339 1.599
Céc loai thud va phi khdc = 2 1 |
Ting chng 30.207 21.444 24.561 _ _.]f.ﬂ‘is

(Ngudn: CTCP Thieemg Mai Dich Vie TNS Holdings)
Cing ty v cc cong ty con ludn cam két chip hanh cée quy dinh cia phap ludt ve thu, phi va
cde khadn phii ndp ngdn séch nhi nude khic,
2 1.4 Trich lip cdc Quf theo ludl dinh

Céng ty va cic cdng ty con trich lp che qui du phong sau tir ngudn loi nhudn sau thué thu nhép
doanh nghigp cta Cong ty va cdc cong ty con theo dé nghij cia Hai ddng Qudan tri v duge cic co
ding phé duvét tai Pai hdi dong ob dang thuimg nién:

< Quy khen thwomg, phie byi

Qui ndy durcre trich 1p dé khen thdmg, khuyén khich vat chét, dem lgi lgi ich chung va ning cao
phiic Igi cho cong nhan vién, vi dwge trinh bay nhw mdt khoan phai tr iién bang cin doi ke todn
herp nhit.

& Qu$ ddu or vi phit trién

Qu¥ nidy duge trich 1dp nhim phuc vy vige mé réng hoat déng hojic diu tr chicu siu cia Cong ty
Vil cic chng ty oo,

Bing 37: Tang hgp gid trj cic qui cia Cong ty
Lhrrd wiz Trién :i‘r.ing

I
Khoin mye Mhze1e /122020 J0/06e/2021 30092021

Oug khen thudmg phicloi. 7,967 11.935 12.805 12,750

¥ MBSecurities -



Khodn mue Jaxamey &3 Wl L] JG2021 0002021
Qu¥ diu tr va phat trién 9152 9,152 9,152 9.152
Tong cing 17.119 21.087 21.957 21.902

r'h'gun::‘uﬂ: CTOP Thirermg Mai Dich Vu TNS Holdings)

215 Niitng bicn ding lon cb thé dnh facdwg 107tk hink (i chink cda Té chive phdt hinh

ké ti thari didm Rér thite ndm 0af chink giin whit

TNS Holdings danh gid ring khing cd nhimg bidn dong 1én o6 thé ank hudmg 10 tinh hinh tai
chinh ciia TNS Holdings ké tir this didm két thise nam i chinh gin nhit.

2.2 Cie chi tiéu tai chinh chi véu

Bing 38: Cic chi tigu thi chinh cia riéng cing ty me¢

Chi titu 2020

]71[!19

33,08

|. Khi ndng thanh todn

- H@ & thanh todn ngn han: 1,08
Thi san nigén hanNg ngén han
- HE 56 thanh todn nhanh:

{Tai san ngin han - Hang ton kho)Ng
nizdn han

33,08 |08

2. Co ciu vin
- Hé s Mo Tong tai san
- Hé s NovVon chi sa him

0,01
.01

0,66
1,94

M/ 06/2021

J0aInz 1

|43

|43

0,45
0,82

0.5
0.9

3. Ning lirc hogt ddng
= Ving quay tﬁng 1 san: -
Doanh thu thudn/Tdng tai san binh quén
- Ving quay amn ddng: -

Doanh thu thuldn/T dng 14§ san ngﬁn han
binh quin
- Vg quay hing tdn kho: - z

Gia von hang bianHang t6n kho binh
quidn

IR

0,01

0,01

0ol

0.0

0,0

4. Kha ndng sinh 1

- Ti 5_uiil lei mhudn trén doanh thu
(ROS):

= 14,62

28.16

20,0

¥ MBSecurities
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Chi tiéu 019 2020 | 30/6/2021
L nhudn sau thué/Doanh thu thudn
- Hé 56 lgi nhudn sau thué trén vin kinh
doanh (ROA) 0,12 0,07 0,13
Lagi nhudn sau thuéfréng tai sin binh
E[TER
- H§ =0 loi nhudn sau thué trén von cha 0.12 0.17 03

57 hitu (ROE)

Lei nhudn say thue/Vén chi s hir
binh quin

- Thu nhép trén co phan (EPS)

I

0.1

0.3

Nguon: Bio odo i chinh g reheit méing 2009 v 2020 dhepe kiém todn, BOTC 6 thdng/ 2021
dvepre sodt xét va BCTC 9 theing/ 2021 e Igp ciia TNS Hloldings)

Bang 39: Cde chi tiéu thi chinh hop nhit

i Chi tidu II] l? : Il]Il] 30/06/2021 | 30/09/2021
1. Kha ndng thanh todn
- H¢ s6 thanh todn ngin han: 1,48 1,29 L.50 1.48
Tai sén ngdn han/Ng ngén han
- Hé sd thanh todn nhanh: 1,47 1,28 1.47 1.46
(Tai san ngan han - Hang tdn kho)/No
ngin han
2. Cet ciu vén
- HE st Nov'Thng thi san 0,47 0,64 0,53 0,54
- HE 56 No'Vén chi s hitu 0,89 1,74 1,14 1,18
3. Nang lue hoat ddng
- Véng guay tong ti sin: 1.02 0,51 0,43 041
Dioanh thu thudn/Tdag ti san bink quin
- Vg quay von luu déng:; 1,49 0,64 0,53 0,50
Doanh thi thudn/Tdng tii san nain han
binh quéin
- Vng quay hing tén kho: 58,12 45,89 30,03 27,20
Gid vin hang bdn/Hing 1dn kho binh
qufin
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Chi tién 2019 e e (] lﬂfﬂ"zﬂll 3009 20
4. Khé riing sinh 16i |

- Ty suat lgi nhudn trén doanh thu
(ROS):

Leri nhudn sau thud/Doanh thu thudén

0,20 0,19 0,13 015

- H¢ 50 I nhudn sau thué trén vin kinh
doanh (ROA) 0,20 0,10 0,03 0,05

Loi nhudn sau theéTéong 131 sin binh
quiin

- Hé 56 bor nhudn sau thué trén vén chi
57 hitu (ROE)

Lgi nhugn sau thuéVon chi so hiu
binh quédn

- Thu nhip trén ¢ pha'it'r {EPS) {Pom vi:
VND) 5902 0273 [ ART | 2.298.9

.39 0.24 0.07 011

(Ngwon: Bao cdo tai chinh hop nhit ndm 2009 va 2020 dhege kidm todn, BCTC 6 thang 2021
dirgre sor xét va BCTC 8 thamg/ 2021 o ldp owa TNS Hloldings)

3. Y kidn cia Té chire kiém todn ddi vai Bao cio thi chinh cia T8 chire phiit hénh

3.1 Y Kién cia To chire kiém todn thye hign kidm todn Bsio cio thi chinh ndm 2019 cia TNS
Holdings

MNam 2019, Cong ty Trach nhigm hiru han Erst & Young Viét Nam &4 thye hign kiém todn cho
TNS Holdings va e6 ¥ kién kiém todn nhir sau:

L i vidi Bédo cdo thi chinh riéng

“Theo ¥ kién cia ching ti, bio cio tai chinh riéng d3 phén dnh trung thye va hop 1§ trén cdc khia
canh trong yéu. tinh hinh tai chinh riéng cia Cdng ty vao ngay 31 thang 12 ndm 2019, ctng nhur
két qua kinh doanh hop nhit v tinh hinh lru chuyén tién horp nbiit cho nam tai chinh két thie
ciing ngdy, phit hop vii Chudn muc ké toan Viél Nam, Che dd ké todn deanh nghiép Viét Nam
v cde quy dinh phip 1¥ lién quan dén viée ldp vé trinh bity bdo cdo tai chinh rigng.”

" P6i vadi Bao cdo tai chinh hop nhat

“Y kidn enia Kigm todn vién

Theo ¥ kién cia ching 6, bdo cdo tai chinh hop nhit da phan dnh trung the vd hgp |y rén cde
khia canh trong véu, tinh hinh tai chinh hop nhit coa Nhom Céng ty vao ngay 31 thing 12 nim
2019, ciing nhw két qua kinh doanh hop nhét va tinh hinh luu cl:u:.rén lidn té hip nhit cho nim tai
chinh két thie cing ngdy, phit hip vdi Chudn e ke todn Vigt Nam, Ché do ké todn doanh
nghiép Vigt Nam vi cac quy dinh phap Iy lién quan dén vide ldp vi trinh bdy bio cho tdi chinh
hiop nhat,

Fin dé cdn nhan manh
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Chiing t3i xin hru ¥ dén Thuyét minh s6 33 cia bdo cdo tai chinh hgp nhat, Nhom Cdng ty 04
dicu chinh lai mét s& khodn muc trén bang cin d6i ké todn hop nhit tai ngay 31 thing 12 nim
2018 cho phi hgp vai quy dinh lp va trinh bdy bdo cdo tdi chinh hop nhdt.

Y kién kiém todn ciia ching 1 khong lién quan dén vin d¢ cin nhan manh ndy."

3.2 ¥ kién ciia Ta chire kiém todn thwe hién kiém todn Bdo cdo tai chinh nim 2020 cia TNS
Holdings

Nam 2020, Cong tv Trich nhiém hite han Ernst & Young Viét Nam di thye hién kiém toan cho
TMS Holdings va e6 v kién kidm todn nhr sau:

*  Pii vii Bdo cdo i chinh rigng

“Theo ¥ kicn ciia chiing tdi, bdo cio tAi chinh rigng 43 phan dnh trung thue va hop 1§ teén cac khia
canh trong jféU. tinh hinh tai chinh riéng cia Cng ty vao ngay 31 thang 12 ndm 2020, cing nhur
két qua kinh doanh hop nhit va tinh hinh Juu chuyén tidn 1& hop nhét cho nim i chinh két thic
ctng ngdy, phit hop vai Chudn mue ké todn Vit Nam, Ché 36 ké todn doanh nghidp Vidt Nam
v cie quy dinh phdp I¥ lién quan dén viée lip vi trinh by bdo céo tai chinh riéng.”

" i vdéi Bao cao tai chinh hop nhit

“Theo ¥ Kién cia ching toi, bio cao 147 chinh hop nhat da phan anh trung thee vis hop 1y trén cde
khia eanh trong véu, tinh hinh tai chinh hop nhit cia Cdng ty va cdc cong ty con vio ngiy 31
thing 12 nam 2020, ciing nhy két qua kinh doanh hop nhét va tinh hinh lna chuyén tién & hop
nhit cho nim ti chinh két thise cing ngay, phit hop véi Chudn mue ké toan Vigt Nam, Ché 45 ké
todn doanh nghigép Vigt Nam va cic quy djnh phip |¥ lién quan dén viée 1ap vi trinh bay bdo cio
tai chinh hop nhie™

33 Y kién ciia T6 chire kiém todn thye hign kiém todn Bao cdo thi chinh bén nién ndm 2021
cia TNS Holdings

6 thang dau nam 2021, Céng ty Trach nhiém hite han Ernst & Young Viét Nam o thye hién
kidm todn cho TNS Holdings va co ¥ kién kiém todn nhr sau;

. Exii v Bdo cdo tii chinh rigng

“Can eir trén két qud sodt xét ciia ching t8i, chiing t8i khéng thiy cd viin 8é gl khidn ching t8i
cho riing bdo cho 13i chinh riéng giita nién d& kém theo khing phan dnh trung thue va hop I3, trén
cde khia canh trong véu, tinh hinh tai chinh riéng gitra nién dd cia Céng ty tai ngdy 30 thang 6
nim 2021, v két qui hoat ddng kinh doanh riéng gitra nién do va tinh hinh luu chuvén tién @
riéng giita nién 4§ cua Céng ty cho giai doan tii chinh siu thing két thic cling ngdy, phil hgp viéi
céc chudn miyge ké todn Vigl Nam, ché 89 ké todn doanh nghiép Viét Nam va cic quy dinh phdp
ly o lién quan dén vige ldp vatrinh bay bao cdo tii chink ridéng gifa nién 45"

" Pdi voi Baoe cdo tii chinh hop nhit

“Can cir trén két qui sodt xét cia chiing 16i, chiing 11 khing thiy co vin dé gi khién ching t6i
cho réng bdo cdo tai chinh hop nhit gia nién 46 kém theo khing phin dnh trung thue va hop 1y,
trén cac khia canh trong véu, tinh hinh 13i chinh hop nhat gitra nién d6 eia Cong ty va cic cong
ty con fai ngdy 30 thing 6 nim 2021, v két qua hoat déng kinh doanh hop nhit gitra nidn 44 vh
tinh hinh luu chuyén tién té hop nhit gitta nién 4§ cia Cong tv cho giai doan thi chinh sdu théng
két thitc cling ngay, phil hgp vii cic chudn myre ké todn Viét Nam, ché dd ké todn doanh nghiép
Vigt Nam v ede quy dinh phip 1§ ¢6 liégn quan dén vigc 1ip va trinh bay bao cdo tai chinh hop
nkdt pitta nién da.”
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4. K¢ hoach doanh tha, lyi nhudn

4.1 Ké hogach

Céin cir véo tinh hinh kinh té ch ung cia ¢k nirde va tinh hinh phét trién chung cia rganh trong
ndm 2020 va ddu nam 2021, vdi myc tidu md rong quy md hoat diing sdn Xl kinh doanh, Hii
ddng quan trj, Ban tong glﬂm déc cing ty di xdy dung nhigm vy, ké hoach san xudt kmh doanh
cho ndm 2021 va da duge Bai hqrdﬁng c6 dﬁng Céng ty thong qua cdc ndi dung chinh gdm doanh
thu thudn, loi nhudn sau thud va ké hoach b tirc,

Bing 40: Ki hoach Kinh doanh ndm 2021

Ean vi- 1 dong
ere Thye hién K¢ hoach Ciin oir
ST1 Chi ticu
_ 2020 2021
1 Doanh thu thufn 08 00
—— - - - —— - - M '}
2 Lii nhuin sau thod 15 110 Nghi quyet
: Brai hii ding
Mire chi ch ddng
s kit 45% hing cb Ty & chi trd dur thuimg nién
i:ll_m:m _ 5% | kién: 30% nim 202 | coa
bang liénmit THNS Heldings
Livi nhugn sau thud/Doank
4 e “:an e 18,9% 13,9%
thu thuan _
Leri nhudn sau thud/Vin : TNS Holdings
5 0y g
- chu sér hiru binh guin 23,5% 13:2% udr: tinh

4.2 Can eir 0 dat dwge ké hoach lgi nhudn va b tire ndm 2021

9 thing ddu nim nam 2021 TNS Holdings da dat doanh thu thuidn 524.5 ty dong (dat 65,6%
tdng doanh thu thuin theo ké hoach) v loi nhudn sau thué 77,8 15 déng (dat 70,7% loi nhudn
suu thué theo ke hogeh).

K¢ hogch loi nhudn kinh doanh nam 2021 duoe Ban lnh dpe TNS Holdings dinh pid 13 rit
thiich thire do dién bién tinh hinh djch bénh Covid-19 da tic dang dén két qua kinh doanh
trong ném. Tuy nhién, Coag ty cling 34 dat duge mdt s kit qui tich cwe trong giai doan 9
thing ddu ndm 2021 dé ldm o so cho khi néing hoan thinh ké hoach loi nhudn kinh doanh
2021. Bén canh viéc thinh cdng dim phin dé gitr dwoc cie di e khach hang ci, Cong ty
thinh vién TNPM di tring thau vat trér thanh dom vi quén 15 vin hianh méi eda 01 di dn chung
€U cao cip & Ha Noi va 01 trung tim thuemg mai & Hué, Cong ty thanh vién TNTech va
TN Talent ¢ thém mot sO dir dn mai vé dich vu tr vin cong nghé thong tin va nhin s cho
Megin Hiang TMCP Xang D Petrolimex.

Khi nang dat duge ké hoach lgi nhudn nm 2021 cia TNS Holdings duge dénh gid s& phy
thudc nhiéu vao diéa bign tinh hinh dich Covid-19 va khi nang ky két thém duge cic hop
diing dich vy mdi,
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4.3 Dinh gid eaa tih ehire tr viin v ké hoaeh doanh thu, loi nhogn
D géc dd cda 16 chifc ur vin, Cong ty Céi phﬁn Chimg khodn MB (MBS) & thu thip va
xem xét cdc thiing tin vé cocdu 1 chire va hogr déng kinh doanh ciia Céng ty C6 phan Thuang
mai dich vy TNS Holdings do Céng ty cung cip tai thiv diém lip Ban cio bach, TNS Holdings
dam bdo va cam két rﬁng cic thdng tin va st ligu cung cip cho MBS va cung cip trong Ban
cao bach nay 1 minh bach, ding sy thit vi phi hgp voi tinh hinh hoat déng cua Cong ty.

- Chiing t6i nhiin thay Cong ty o doi ngi can bd cdng nhin vién gidu kinh nghi¢m, Ban linh
dao va doi ngil quan 1y co trinh 46 va tim huyét d6i voi doanh nghiép. Higu qua hoat ding
san xudit kinh doanh cia Céng ty trong nhimg nim qua twong d6i 1t

= Theo ddnh gid cia TS chire wr viin, ké hoach kinh doanh cia Céng ty €6 phan Thuong mai
dich vu TNS Holdings phu thube vdo cie nganh cdng ty dang cung ciip dich vu va die biét
phy thude vio tinh hinh thi treimg bét ddng san va dién bién tinh hinh dich Covid-19. Trong
trudmg hap khing cé cde dién bicn bat lgi nghiém trong vi néu cae dir dodn, nhin dinh cia
Ban linh dao eia Cang tv vé thi trudmg 1 sét v thue 6, ching t6i dénh gia ké hoach doanh
thu, i nhudn, c6 tire Cong ty dua ra cd the thye hién dige.

= Ching 15 xin lwu ¥ rdng, cic ¥ kién nhin xé néu trén duge dua ra dudi gae 44 danh gid cda
mét & chire tr viin, ¢in eir vio nhime théng tin dugc thu thip eé chon loc va disa trén 1y
thuyét vé tii chinh - chimg khodn ma khéng ham ¥ bao dam gid tri cda chimg khodn ciing
nhr tinh chie chin cia nhimg so lida dwge dir bio. Nhimg nhidn xét néu trén chi mang tinh
tham khéo vii nha diu tw. Nhi diu tr cdn e minh phén tich vi dua ra cde quyét dinh diu to
phit herp viri muye dich, chién hrge diu te caa minh,

5. Ki hoach chio bin trdi phiéa trong 03 niim téi

TNS Holdings khiing cd ké hoach chio bin trdi phitu ra cdng ching trong 3 nam tiép theo, cic
dot chio bdn i phicu cy the trong cic ndm ticp theo sé duge PHBCE va HBOT ¢oa Cong ty
thing qua trén cor ¢ nhu ciu san xudt Kinh doanh cia Cong ty timg ndm.

[Phan con lai crie trang dirge dé tring co cha dich]
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VI. THONG TIN VE DOT CHAOQ BAN

< Muc FI nay trinh bay ede dicn khoan va diéu kign (sau diy goi chung la Cee Bidu Kign Trai
Phicu) cia Treil Phidi duere chao bdn theo Ban Ceo Boch méry, Ngodi ra Trdi Phidu con dige
diew chinh boi cde tai lign Trdi Phidn (sau ddy goi chung Ia Cée Van Kign Trai Phien). Neodi
Cie Diédu Kién Trci Phiew, Trai Phicu chju s dicat chinh ciia Cde Vin Kién Trai Ph:’éﬂ, e
Vein Kign Trail Phidu diege beu tai @ia ohi cia To Chire Phet Heh dé Nhé deiu te nghién cien,
e xét va sao chyp (néu edn).

% Khi ding ky mua Trdi phien, Nha dan o (1) dege coi la dd nghién cineva chap thugn fodn b
ngi ding coa Cede Didu Kign Trdi Phidu, Cée Vin Kién Tral Phidu. (1) i thude vao vige di
tharh todn day du tién mua Tril p.l’u'é'u. dheere Fieeng cdc qr;_uin vai fori feh quy dinh trong Cie
Digu Kign Trei Phicu va Cae Vin Kign Tedi Phicu, va (i) chin sie rimg buge Cac Dien Kién
Troi Phiéu va Cde Van Kién Trai Phién,

1. Tén Trdi Phiéu

Tredi Phidu Cang ty C6 phin Thuong mai Dich vu TNS Holdings 2021,

(Sau diy duoe goi chung 14 “Trdi Phidu™, nghia |4 biit ky trii phiéu ndo trong st cde Trii Phigu),

2. Loai trii phicu

Trii Phicu khang chuyén doi khing kém chimg qu}'én. Trdi Phiéu khéng co tai san bao dam.

khdng phai 13 ng thir cap cia To Chire Phat Hanh.

Bic diém phap Iy cia Trdi Phidu:

- Cac Trai Phiu duge phat hinh va thanh todn bing Dong Viét Nam, dudi hinh thiee bit toan
ehi sé bode dir liu dign .

- Tai bét cir thisi diém nédo sau khi duge phat hanh, Tedi Phidu xdc ldp nghia vu trd ne tryc ticp
ddi vii To Chire Phat Hanh,

- Cac Trai Phiéu co thir ty wu tién thanh todn ngang nhau ma khong Trdi Phidu ndo s& ob quyén
wu tién thanh todn hon so voi cie Trai Phicu con lai vi bét k¥ 1§ do nao.

- Trong thiv han luu hdnh coa Tl Phidu, Ngtrin 5& Hia Trdi Phidu so khing dirge sir dung
guyén doi thanh todn Trai Phidu dé khiu trir nghfa vy tai chinh cia minh d6i véi T Chire Phat
Hanh hoac bt cir bén thir ba no.

3. Minh gid

100.000 VNDVO1 Trdi Phiéu (Bdng chit; Mt tedm nghin dong’ Mo Trei Phidu).
4. Tong sb ligng trdi phidu chdo bin

4,908,000 Trai Phicu (Bdne chie: Bon teicu, chin tedm I¢ tdm nghin Trai Phidu.
5, Thng gid tei trdi phidu chio bin theo ménh gid

490,800.000.000 VND { Béng chit: Bon trim chin maeoi tv, tdm trdm trign ding).
6. Ki han trii phicy

36 (ba murci sdu) thang ki tir Npdy Phat Hinh.
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7. Lai sudit

a) Lai sudt p dyng cho niim diu tién 12 10%/nam. Lai sudt 4p dung cho cde K Tinh LAi tiép theo
bang 3% cdng véi 1 sudt tham chiéu, Trong dé, |5 sudt tham chidu 1a mirc 13i sudt tién g tiet
kig¢m cao nhit 4p dung 8 vii khach hing cd nhiin (trd 180 cudi ki) ki han 12 (muedi hai) thing
{hodc tuong duomg) bing d%ng Viét Nam do Negan hang TMCP Hang Hai Viét Nam (MSB) cong
b vao 9.00h sing Ngay lam vige ddu tién cia mSi K3 Tinh Lai d6 trén website chinh thirc cia
MEE,
b) Trong triromg hop T Chire Phit Hanh khing 1y dweoc 187 sudt trén website chinh thirc cia
MSE thi T6 Chire Phat Hanh 6 trich nhiém thay thé bing cich iy xdc nhin 13i suat bing van
bin tai MSB (Chi nhanh S Gigo Dich). Té Chire Phét Hanh s& giri théng bao két qua xde dinh
|i suit trén trang thang tin dign 1 cda mink theo phiong thire dige quy dinh tai Cée Didu Kién
Trai Phidu vi Cic Vin Kién Trai Phifu vao Ngay Phit Hanh ¢6i véi K3 Tinh LA dau tién va il
nhit 02 (hai) ngay 1am viée trudee cie Ky Tinh Lai tiép theo,
¢) Tri Phidu s& duge hudmg 1 cho giai doan tr va gdm ¢i Ngay Phit Hanh cho dén, nhung
khing bao pom Neay Bréio Han hodic ngiy Trdi Phi¢u duge mua lai trude han (di tr nguyén hay
biit budie) theo Chie Didu Kién Trii Phidu niy (goi chung 1 “Ngay Thanh Toan/Hoan Tra Tién
Giae Trai Phicu™).
d) Trai Phidu s& ngimg huomg 30 tir Ngay Thanh TodnHodn Tra Tién Gée Trdl Phiéu tri khi tién
gie Trai Phicu khang durce thanh todn dy dd hodc bi tir chdi thanh todn vao ngiy dd khing phi
hop vai Cae Dicu Kién Trdi Phicu nay.
&) L1 phat sinh tén gbe mbi Tradi Phidu ma Té Chirc Phdt Hanh phii trd cho Ngwoi Sa Hir Tréi
Phidu viie mdi Negdy Thanh Todn Lai duge tinh theo cong thire sau:

Tién 1@ = (Ménh gid Trai Phi¢u x Lai suit x S§ ngay du ng thire 16)/363
Trong db, sb ngay du ng thye té (i) A& v MNeiy Thanh Todn Lai diu tién s& durge tinh vir va gom
ca Ngay Phat Hanh dén nhung khing gbm ca Ngay Thanh Todn L3 ddu tién va (i) di véi mdi
Nedy Thanh Tadn Lai tifp theo, s& duge tinh tir vi gdm ca Ngay Thanh Todn Lii ciia K¥ Han Trd
Lii ngay trude do dén nhumg khéng gbm ca Neay Thanh Todn Ll do.
1) Lai phat sinh trén ghe mbi Trdi Phidu ma T4 Chirc Phat Hanh phai tra cho Nguoi sir hitu Trai
Phiéu cho giai dogn khong tron mit Ky Han Tra Lai duge tinh theo cong thire sau:

Tién 1di = (Ménh gid Trdl Phi¢u x Lai sufit x S8 ngay dur ng thyre 16)/3635
Trong do, 58 ngay du ng thyre 1€ 1 s6 ngay thye t& tréi qua tir va bao gpdm ca ngay bit diu giai
doan 4 dén nhimg khng gbm cd ngay cudi ciing ciia giai doan d6.
g} Lai phét sinh trén gbc mBi Trai Phidu bj qud han ma Té Chire Phit Hanh phai tra Ngwdi Sa
Hiru Trai Phidu duge tinh theo coag thire sau:

Tién 14 = (Ménh gid Trai Phiéu x Li suit x 50 ngay qua han thye t6)/365

Trong d6, 56 ngiy qui han thie 1@ s8 duce tinh tir va gdm ca ngay dén han thanh todn cé lién
qiean dén nhimng khdng pim ci nedy ma vio ngay d6 khoan tién gdc cd lién quan duge thanh toan
diy dit cho nhimg Ngubi S¢ Hiru Trdi Phidu,

8. K¥ han iri lii, ge

8.1 K¥ han tri Iai, ghe
a) Ky Hen Tra Lai’ K Tink Laiz 1a mai thi han kéo dai 6 thang, ké tir vl bao gom ngdy diu tién
cir K3 Han Tra Lai, cho dén, nhumg khong bao gdm ngay dau tién cia Kv Han Tra Lai tiép
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theo hofic Negay Bdo Han trii phide. Ngay diu ién cia Ky Han Tra L diu tién 14 Neay Phit
Hanh,

b) K Hen Tha Goc: 36 (ba muei sdu) thing ké tir Ngy Phit Hanh
Trir khi dwere mua lai tnede han theo Cée Didu Kién Trai Phidu, Trai Phidu sé ddo han va tién
g,:“:l:! & duge thanh todn bing ménh gia vao Neay Bao Han hodic vao ngiy thire hién quyén mua
lai Trai Phigu cia T4 Chire Phat Hanh hofc viio ngdy dén han khic theo Cae Digu Kién Trii
Phigu va Céc Vin Kién Trdi Phiéu.

8.2 Thanh todn gie, 1 va cae khodn tién khic theo Trii Phien

Vige thanh todn gde, 141 vi cde khoan tién khic theo Trdi Phidu s& duge thue hién theo quy dinh

o lién quan coa phip ludt Viét Mam va quy ché cis VSD vit cac quy dinh dudi diy {trong pham

vi che quy dinh dwdi diy khéng trdi hode xung ddt vai cdc quy dinh co lién quan cia phap ludt

Viét Nam vi quy ché ciia VSD),

a) Goe, |ii v cdc khoan tién khic theo Trai Phidu sé duoe thanh todn vao ngly dén han cd lién
quan thong qua VSD vao tai khodn chimg khodn cia Ngwdn 5 Hiu Trai Phitu.

b} T6 Chire Phat Hanh & thanh todn gée Trdi Phiéu (cimg vai 18, tién phat da phat sinh nhung
chira dirge thanh todn) viio Negdy Thanh Todn/Hodn Trd Tién Goc Tri Phidu. Bé trdnh nham
Vi, g.ﬁ'lu i moi Trai Phiéu chinh 14 ménh gid cia Trai Phidu do, 13i (20m ca |3i trén goc Trai
Phidu hoge 13i qud han, néu ¢d) va tién phat s& duge tinh theo Cac Dicu Kién Trai Phiéu lién
quan.

¢} L trén géu Trii Phicdu s& dén han vi duoe thanh todn sau, dinh k¥ vao méi Ngay Thanh Todn
Lai. L&i phai thanh todn trén Trii Phidu 12 18 dwoe xie dinh theo quy dinh i Cac Biéu Kign
Trédi Phicu lién quan cho Ngay Thanh Todn Lai twong (mg.

d) Chi nhimg Newdi S& Hiu Trai Phiéu b tén trén danh sdch ngurdhi s hitu chimg khodn lru ky
tpi Ny Pang Ky Cudi Cling cho mdt 1dn thanh todn mai nhdn duoe tién thanh todn trong 1an
thanh todn 44,

¢} Thanh todn vao Ngay Lim Viéc
Nédu ngay dén han ciia mdt khodn thanh todn theo Trdi Phiéu khong phai Ngay Lam Viée thi
Tid Chire Phat Hanh s thanh todn khodn tién 48 vio Ngdy Lam Vide ngay sau nghy do (vi
khdng bi coi li vi pham nghia vy thanh toan),

9, Gid chio bin dir kién
100% ménh gid, twrong duomg 100.000 YNDAO] Trii Phidu.

10.  Thir tr wu tién thanh todn trong trimg hop Td chire phat himh méit kha niing tri
ng/chidm dirt hoat ding

Trdi phidu ed thir e vu tién thanh todn it nhét ngang biing véi cée khoan ng khac va cdc nghia v
khac khdng dirge bao dam (di !?t nghia vu hign tai hode trong tuomg lai) cida TNS Holdings (trir
truimyg hip wu tién thanh toan bt buge theo quy dinh cia phap lugt).

1. OQuyen va nghia vy ciia ngwii si bk trdi plliéu
11.1 Quyén ciia Ngwini Siv Hira Trii Phidu

Trir tnrémg hop phap ludt o6 quy dinh khic, m&i Newidi & Hiru Trdi Phidu duge ghi tén danh
siich Ngguwini S Hiru Trdi Phidu duoe quin 15 tp trung tai VS s2 13 chit sir hira duy nhit coa Trii
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Phicu ve moi phuong dign va s& o quyen nhidn tit ¢it ede khodn thanh todn, thong bio, bio cdo

v dirgre hudmg cie quyen khac lign quarn dén Trai Phicu da.

a) Quyén So Hin
Vige quan 1¥ danh sich nguéi & hitu chimg khodn va céc giao dich lién quan dén Chuyén
Quyén 5¢ Hire Trai Phiéu s dugc thie hién théng qua VSD, twin theo quy dinh phap ludt Vidt
Nam, quy dinh V5D v SGDCK;

b) Quyén giao dich Trai Phiéu
i. Ngwdi S Hiro Trdi Phicu duge ty do Chuyén Quyén S¢ Hiu ddi vai todn b Trdi Phiéu

cda minh (chi tiét tai didm (0) néu trén) va sir ding Trdi Phidu dé chuyén nhirgmg, che, ting,
dé i, thira ke, chiét khiu, hodn déi, fhuyéﬂ qu:.'én g hiru, sir dyng Trai Phidu lam tai sin
bio dim hodic tham gia vo cic giao dich trong cic quan hé dian sir va thuomg maiftin dung
theo quy dinh cia phip ludt va Cde Didu Kién Trai Phidu;

ii. B¢ trdnh nhim En, Npwdi $& Hin Trai Phidu cd the cim cd Trai Phicu tai cac td chire tin
dung theo quy dinh hién hanh coa phap luit néu 16 chire tin dung tai 4o ::h:ip thudin;

iii. Khang anh hudmg dén quy dinh tai Didu Kién teén, Té Chire Phdt Hanh khéng tham gia céc
giao dich khac voi Neudi S Hirn Trai Phidu ma eb hidgu lre nhr mét giso dich mua lai
trurcie han trir triémg hop mua lai trude han theo quy dinh tai Cée Diéu Kign Trai Phidu va
Cdc Vin Kign Trdi Phidu:

iv, Viéc giao dich Trai Phidu s duge thye hién theo cdc quy dinh ciia phap lufit Viét Nam va
cila VS, cde quy dinh trong Cae Didu Kién Trai Phidu va Cde Van Kign Trdi Phidu:

v. Trong thivi han luu hinh cia Trdi Phicu, Ngwdi S Hir Trdl Phicu s# khong duge sir dung
quyen doi thanh todn Trai Phiéu dé khéuw trir nghia vu 14 L'hlnh el minh ddi véi T Chire
Phit Hanh hodc bit o bén thir ba ndo:

¢} Quyén huomg 131 va cac khoan thanh todan khac
Mgl 84 Hitu Tradi Phidu s& e T Chire Phit Hanh thanh todn di'i;..- da gt"i-cr. I v cac khoan
tien khac theo Cac Biéu Kign Trai Phieu d6i voi Trdil Phicu minh s hine theo quy djnh cia
phip ludt, VSD, vi cdc quy dinh trong Che Didu Kign Teai Phidu;

d) Quvén nhin théng tin
Megwii ¢ Hitu Trdi Phidu co quyén duge nhin céc thing bdo, thong tin lién quan dén Trii
Phiéu, Té Chire Phat Hanh theo ding cde quy dinh coa Cée Diéu Kigén Trdi Phicu va Cde Vin
Kién Trii Phidu:

&) Quyen khi xay ra sir kién vi pham cia To Chire Phat Hanh
Ngurdri Sé Hiru Trdi Phidu e qu;-.ﬂén durere thure hién cde bién phdp xir 1y khi xdy ra su kién vi
pham néu tgi Cde Didu Kién Trdi Phicu,

11.2 Nghia vy ciia Ngwdi S¢ Hivu Trdi Phico

a) Tuéin thi cac quy dinh tai Cic Diéu Kién Trai Phiéu va Cac Vian Kién Trdi Phidu;

b} Ty dénh gid mie & i ro trong viée ddu 1 Trdi Phidu va Lir chiu trch nhiém Vi ql:yét dinh
diu tr cia minh, Sau khi ding k¥ va thanh todn tien mua Trai Phiéu, ngudi mua Trdi Phidy
khéing dirgre hodn, hiy dang kv mua Trii Phidu;

e} Lap tirc hodn tra cho T Chire Phat Hanh bt kv khodn tién nao ma To Chire Phét Hinh chuyén
sai cho Ngudni S& Hiru Trai Phidu sau khi nhin durge thing bdo kém theo bing chimg chimg
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minh vé sai s6t 36 tir To Chire Phat Hanh hodic npay khi Ngwdi Sé Hiu Trdi Phiéu phit hién
ra sai sor di;

d) Thing béo cho Té Chire Phit Hanh ngay khi ¢6 sy thay doi/ cham dirt dy quyén cia dai dién
cia Newdi So Hiru Trdi Phidu (trong tnrimg hop Mgwdi 50 Hitu Trdi Phicéu chi dinh dai dién
ay quyen lam vige vai T Chire Phat Hank):

g) Chiu trach nhig¢m tnnde phap lujt v tinh xdc thyre va higu lye ola cae gidy (& phap Iy cung rﬁ'p
cho Té Chirc Phét Hanh;

f) Chiju trich nhigm vé ngudn gic hop phdp cia ngudn von diu tr vao Trai Phicu;

2} Ngwii So Hiru Trai Phigu co nghia vy ndp thue phat sinh tir céc khoan thu nhip, cac Khoan
thanh todn lién quan dén Trai Phicu hofic cac giao dich Chuyvén Quyén Sé Hiru Trai Phicu vi
cac nghia vy ndp thué khde [néu ed) theo quy dinh hign hinh cda phdp ludt Vigt Nam;

h} Ngwdsi S¢ Hime Trii Phigu ¢d nghia vy bdn lai todn b Trai Phiéu cho Td Chire Phat Hanh va
nhin lai 100% khodn tién gbe Trai Phiéu do minh si hine viio Nedy Dao Han Trdi Phidu;

i) Phoi hop thire hign cde thil tue, cdng vige theo yEu ciu cla phdp Juit hodic cda Td Chire Phat
Hénh dé hodn thanh vige ding ky, luu ky tip trung, niém vét Trai Phicu;

i} Thue hign cde nghia vu khi thee Cic Pidu Kién Trai Phidu va Cac Van Kién Trdi Phidu va
quy dinh cia phap ludt. Triemg hop Newdi S¢ Him Trdi Phicu co tinh vi pham Cac Bridu Kign
Trdi Phidu va Cic Van Kién Trai Phicu s& phai boi thisimg thiét hai choe Té Chire Phit Hinh
va'hodc bén thir ba va chiu hoan todn trich nhiégm theo quy dinh phip lut.

11,3 Ciic quyeén, lgi ich, nghia vy khdic

Npwii Sor Hi Trdi Phidu cling co cae quyén, lii fch va nghiz vy khic theo quy dinh tai Céic Bidu

Kign Tral Phicu va Cac Vian Kién Trdi Phidu.

12. Qu}'én vi nghia vy cia To Chire Phit Hanh

12.1 Quyén cia To Chire Phat Hanh
Quyén quyét dinh vige diing k¥, luu ky v niém yét Trai Phicu

i, To Chire Phét Hanh co qu}'én qu}'ét dinh vige ding kv, lou kv tai VSD va niém vét Trai Phidu
tai mét SGDCK tai Viét Nam (ké ca thod dicm va dja diém) trén co s dap dmg Didu Kién dang
ky, I kv vi niém vét Trdi Phidu theo quy dinh cha phip ludt ma khdng ¢éin xin chip thugn
cia Mpuii Sa Hin Trai Phidu.

ii. Trong truémg hop ding ky, luu ky, niém vét Trdi Phiéu, To Chire Phat Hanh phdi théng bao
trén trang théng tin dién tir chinh thire céa minh cho Ngwéi So Hiru Trai Phicu va s duy tri
vige hnu ky, niém vét Trdi Phidu chimg ndo con bit k§ Trai Phidu ndo dang luu hanh.

iii. Trudre khi Trai Phiéu dwge niém vét, To Chire Phat Hanh & ¢6 trach nhigm viée thye hién dang
kv, i Ky Trdi Phidu tai VSD theo cdc quy dinh ¢ lién quan cda phap ludt.

12,2 Nghia vy cia To Chire Phat Hanh

a) MNghia vu thanh todn
T6 Chire Phat Hanh phai tuin thu cac nghia vy thanh todn ghe, 120 v ciéc khodn tién khdc lién
quan dén Trdl Phidu theo Cdc Diéu Kign Trdi Phidu va Clc Van Kién Trai Phidu,

b} Bao dam vige phét hanh Trai Phigu co day di sy phé duyét cin thiée cia Té Chire Phit Hanh
vil oo quan quin IV lién quan va viée phat hianh Trdi Phidu nay da dap (mg va thire hién diy
du cée dicu kign, quy trinh, thi tyue va céc yéu cdu khdc theo quy dinh cia phap ludt v quy
dinh n6i bi ca Té Chire Phat Hanh,
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¢) Bao dam Ngubi So Hitu Trai Phidu duge hudng cac quyén, lii ich hop phip cia minh theo
Tréi Phidu phi hgp vai Cae Bidu Kign Trdi Phidu va Cde Van Kién Trai Phicu,

12,3 Cie quyen, lyi ich, nghia vy khic

Tt Chire Phit Hanh eiing cb ce quyvén, loi ich va nghTa vy khéc theo quy dinh tai Cic Digu Kign

I'rdi Phicu va Cdc Van Kién Trai Phidu.

13 Daidin nguwii s hiru trii phiéu

Ehéng cd.

14, Viée mua Igi trii phiéu trode han

Trii Phidu khing 6 didu Khodn mua lai trwde han, trir trrémg hop T6 Chire Phit Hanh mua lgi
Trid Phién bit budc theo quy dinh ctia phdp lugt hodic khi xay ra Sy Kidn Vi Pham.

Trromg hop Té Chire Phat Hanh phai mua lgi Trdi Phidu trede han khi xdy ra Sy Kign Vi Pham,
Ngwdri S& Hiru Trdi Phidu $& duge T Chire Phit Hanh mua |l todn b Trdi Phidu tai mic Gid
Mua Lai diroe durgre xdc dinh theo cong thire tinh gia mua lai nhur sau:

s Ménh gia Ménh gia 56 gy nim giir
"FI':L‘ Tt whiphié | aiphiéu LA . thuctéconlgi
i hifl‘u ndm giir ndm giir : sl ' 163

o thire 1é thure &

S0 nedy ndm gilr the 1@ con lai s2 duoe tinh 1 va bao gom Nedy da tr 1ai gﬁn nhit dén nhimg
khong bao pom Ngay Mua Lai.
T Chire Phit Hanh hodn thinb nghia vy véi Newod So Him Trai Phicu khi thie hidn mua lgi
theo dicu kign niy ké tir thési diem chuyén tien thanh todn diy du gid tri mua lai vio 1l khoan
cua Ngwor So Him Trai Phidu,

15.  Sir kién vi pham

15.1 Sy kién vi pham
Bt ki sir kién ndo sau ddy ducee goi 13 “Sy Kién Vi Pham”

a) Khang thanh todn goc/ldi/bdt ki khodn tién ndo ke lién quan dén Trdi phicu:

Té Chire Phit Hanh khang thanh todn hode thanh todn khéng diy di pde/lai/bit ky khoan
tién nao khic lign quan dén Trii Phiéu véo ngiy dén hgn thanh todn goc/laibat ky khodn
tién ndo b lién quan vi vige khong thanh todn dd khang duge khie phuc trong vong 15
(murr 1am) Nggay Lam Vide tir nghy dén han dé;

b) Fi phone e dich phat hand: T Chire Phit Hanh vi pham muye dich phdt hinh néu tai
Phwremg an phét hanh va Ban Cdo Bach vi vi pham viin tiép dién va khéng duge khilc phuc
trong thid glan 15 (murdi 13m) Npay Lam Vige ké tir ngdy nhiin duge thong bio vé vi pham
dé tir béit ky Naréd 5¢ Hitu Trai Phidu nao hode clp o thim quyén;

¢) Mt kha nang thank todn: T Chire Phat Hanh mét kha ndng thanh todn hode khong thé
thanh todn, hode thira nhin khdng ¢ kha ning thanh todn ng dén han hodc 1dm vio tinh
trang khde phat sinh qu}-éu}f&u ciiu mé thi tye phd san viri T Chire Phat Hanh cia chi ng
noi chung theo quy dinh cia phip ludt v& pha san va vi pham 46 vin tiép didn va khang
duge khie phye trong 07 (biy) Ngay Lam Viée;

d) Ph sdn, gidi thé: Néu c6 lénh hodie mdt nghi quyét diugc thing qua vé vige phi san, thanh
I hodic gini thé ddi vivi Td Chire Phat Hanh, hode khi To Chire Phat Hanh di tién hinh bt
¢ir thil tye phé san, thanh 1¥ hay gii thé nio (trir khi Td Chire Phit Hanh durge thanh 1y
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lién guan dén vige sap nhip, hop nhdt vi cong ty duge thinh p sau khi sip nhip, hop nh it
tiép rih@in todn b nghia vy lién quan dén Trii Phiéu); hodic
e} Crdng ché thiee i nghia v Co quan nhi mede od thim qu:.rén tién hamh thi e thi hanh
an, tich thu, tich bién, hogc bdit k¥ thi tyue phip 1y ndo khac d6i vai trén 51% tong gid tri
tai sén theo bao cdo thi chinh hop nhit kicm todn tai thii diém gin nhar cia To Chic Phit
Hanh va viéc thi hinh dn. tjch thu, tjich bién hodc tha we phip ly d6 khing duge di bo
hodic cham dirt trong that han 60 (sdu muoi) Nedy Lam Viee tr ngay bt dau:
£ Negirng hoat ding kink doand: To Chire Phat Hanh ngimg hoat ding. tam ngimg hoge cb
ké hoach tam ngimg 10dn by hode mdt phén ding ké hoat ddng cia minh, hojc béit ¢ hinh
déng hodc thil te ndo duge T Chite Phit Hanh hode bt k§ ngudi ndo khic thye hign hoje
tién hanh ddn 18 viée To Chire Phét Hanh ngimg toan bd hodic mét phan dang ke hogt ding
kinh doanh eda minh: hode ngimg hode ¢b nguy co ngimg thire hign vt ci hode mot phin
dang ké hoat dong kinh doanh nhur durge tién hinh vao Neay Phat Hanh;
g) Vi pham ede nghia vy bhide: T6 Chire Phét Hanh vi pham cam ket hofic nghia vy cia minh
trong bat k1 Van kidn Trdi phiéu nao hode Cac Pidu Kign Trai phiéu nay hode Ban Céo
Bach (ma khang phai 13 cée nghia vu duoe didu chinh béi cde Sir Kién Vi Phgm néu teén)
md vi pham dé khong cd kha nang khic phye hofic khong duge khic phuc trong thii han
ba muroi (30) ngay ké tir nghy nhin duge thong bdo vi pham tir bit k§ Neudi S& Hir Trai
Phiéu nao.
hi Bl higp phdp: Vi thue hién nghia vu thanh todn ciba Té Chire Phat Hanh theo Che Ditu
ki¢n Trdi Phicu nay trér nén bit hop phip.
15.2 Bién phap xir I¥ khi ¢d swr kién vi pham
Ngodi cde bién phip xir 1y va ché tii quy dinh tai cdc didu khoan khdc cda Cic Diéu Kién Trii
Phidu, Ciéc Vin Kién Trai Phidu va quy dinh phap ludt lién quan, néu xay ra bat kv Sy Kién Vi
Pham nao trong cic Sir Kign Vi Pham quy dinh tai didu 15.1 Mue V1 Ban cao bach ndy thi:

i, Bt kv Nguii 8o Hir Tral Phicu ndo ciing ed the giri théng bdo bing vin ban cho To Chir
Phat Hanh dé véu chi tuyén bo Trdi Phidu dén han va phai duge thanh todn I;lﬁng ciich piri
théng bao bing vin ban cho Té Chire Phit Hanh (“Thing Bio Bude Mua Lai Trude Han™):
Vi

ii. Trong vong 30 (ba muroi) ngdy ké tir ngidy nhin duoc Thang Bao Budc Mua Lai Trude Han
Trdi Phidu, Té Chire Phat Hanh phidi mua lai tit ca Trai Phicu duge véu ciu dang huu hinh i
théri diém dé.

16,  Phurong thike phin phéi

Ciic Trii Phidu dirge phin phdi cho nha diu tr théng céc Dai 1y phat hanh, bao gdém Céng ty Co
phin Chimg khodn MB, Céng ty C6 phin Chimg khoin KB Viét Nam, Céng tv Cb phin Chimg
khodn HDB, Cang ty C& phin Chimg khodn Pinetree.

Cée trdch nhiém chinh cia cde dai ly phin phii bao gdm ede cong vide sau!

- Cung cip vi tiép nhin bo hé so ding kv mua trdi piaiéu cia Whi dau o

- Hudmg didn Nha diu tr ding k¥ mua trdi phidu cia Cong tv;

= Cip nhit djnh ky danh siach ding ky mua trdi pil]éu ciia Nha ddu e cho To Chire Phat Hanh
trong qud trinh chao ban.
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17.  Dang ky mua trii phiéu

17.1 Thivi han chio béin
Sau khi Té Chire Phat Hanh nhén dwge Gidy Chimg Nhin Béing K¥ Chao Bin Trdi Phiéu Ra
Cong Ching, Té Chire Phat Hanh s cang bd thng tin vé vigc phat hanh Trdi Phicu ra céng ching
theo quy dinh cia phip ludt hign hanh (“Ban Théng Béoe Phat Hanh™), va thot gian déng ky mua
Trii Phicu dir kién 1 ké tir ngidy T Chire cong b Ban Thing Béo Phat hinh cho tid ngiy két
thiie Théi Han Phin Phoi Trdi Phidu, nhumg trong vong 90 ngay ké vir ngay Gidy Chimg Nhin
Bang Ky Chao Bin Trdi Phidu Ra Cang Ching do UBCKNN ciip b hiéu lye.
17.2 Téng s legmg chio bin
4.908.000 Trai Phidu (B:"Ling chit: Bon tridu, chin trdm 18 tdm nghin Tedi phicu)
17.3. Dii tiegmg ding ki mua
Céic Nha diu tr ¢d nhin va & chire trong v ngodi ninde duge phép mua Trai Phicu theo quy dinh
cla phap lugt.
17.4 56 lugmg Trai phiéu dit mua t0i thiéu
a) B6i v Nha diu tr td chire: 10 thidu 1,000 Trai Phidy tromg dueng 100,000,000 VND (Bing
chit: Mgt triim teigu dongl ménh gia Trdi Phidu.
b) D& v Nha ddu te cd nhdn: 651 thidu 200 Trai Phidu wong diuomg 20,000,000 VND (B
chie: Hal meerl treigu déng) ménh gid Tral Phidu,
17.5 Phawong thire ding ky mua Trii phiéu
Todn bd Trdl Phiéu duge Té chire phat hanh phan phdi cdng bing, cong khai va dim bao thixi
gian ding kv mua 16i thidu 1 20 (hai muoi) ngay.
Trutmg herp 56 lugng chimg khodn ding kv mua vugt qud 56 lugng chimg khodn duge phép phat
hanh thi Té Chire Phit Hanh 58 phan phi hét sb chimg khodn dirce phép phit hanh cho Nha déu
b turemig (g vii 1 1@ diing kv mua coa timg Nha diu tr, D& trdnh nhim Fn, (i) viée ding ky mua
Trdi Phidu cia Nha diu ur chi duge coi 14 43 hoan thinh khi Nha diu we di ding ky va thanh todn
dity di tién mua theo hudmg diin cia T Chire Phat Hanh; va (ii) thixi gian 15i thidu cho Nha déiu
tir ding kv va ndp lién mua 1 20 ngdy theo quy dinh cia phip ludt.
17.6 Phwromg thire thanh todn
Nhi diu tr dang k¥ va chuyén khodn tign mua Trdl Phida vio 131 khodn phong tda nhdn tién mua
Trdi Phitu ctia To Chire Phat Hanh véi théng tin nhur dirdi diy:
- Tén nguwiri thy hwéng: Cong ty Ci phin Thuong mai Dich vy TNS Holdings
- S tai khoan: 034-18-01-000004-3
- Mgidn hang noi mdtdi khodn: Ngin hing TMCP Hang hai Viét Nam - Chi nhinh Long Bién
17.7 Phuromg thire chuyén giao
Trai Phidu s& duge ding ky vi luu ky 1ai VSD,
17.8 Thivi han va edch thire tra lai tién dit mua Trii Phiéu
(i) Trwémg hop 50 hegng Trdi Phigu diing ky mua cda Nha ddu w thip hom 56 lugng dit mua tdi
thiéu nbie quy dinh tai diém 17.4 mye V1 Ban Cio Bach niy.
- Théri han: Trong vong 5 (nim) ngay lam vige ke tir Ngay Phat Hanh
Céach thite: Chuyén vao thi khodn chimg khodn/tai khodn ngiin hing cda ngudi dit mua
Trai Phicu theo théng tin ding kv dit mua Trai Phicu cd lién quan,
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(ii) Truimg hop s6 lwomg Tréi Phidu dang k§ mua viegn qud si legng Trii Phidu duge phép phit
hinh thi Tradi Phicu s& duge phén ptuil cho Nhi ddu tr teomg dng tf 1€ dat mua cda timg Nha
i tur.

- Thixi gian: Trong vong 5 (nim) ngdy lam vige ké tir Ngay Phit Hanh

- Cach thire: Chuyén vio 1 khodn chimg khodn/thi khoan ngin hing ciia nguid 44t mua
Trdi Phidu theo théng tin déing k¢ dit mua Trai Phiéu ¢ lién quarn.

Trong truémg hop sé hegng Tréi Phidu duge phan bé cho Nha déu tr thip hom s legmg dat

mua i thicu theo quy dinh tai didu 17.4 mue VI Ban Céo Bach ndy thi Whi dfin v viln duoe

coi 1a d8 ding ky mua thanh cong vii s6 heomg Trdi Phicu dd duoe phin b,

18, Lich trinh du Kién phin phii trdi phiéu

| TT Nii llung cing vide Thi gian
| | Nhin Gidy chimg nhin dang kv chao ban cd phicucaa | T
UBCKNMN
Cong bd th@nbyrﬂ_xé vige chao bén T-T+}
Té Chirc Phét Hanh thic hu;n phan phoi Trai Phicu: | Theo quy dinh cia phap Judt
Whi diu tur bét diu dﬂna Ky mua vi I'I'J'P' ln?:n | hién hanh vd quy dinh tai
4 | T8 Chirc Phét Hanh két thie nhin dang ky mua v ngp | Gidy chimg nhin ding ky
tién dang ky mua Trii Phiéu chiio ban chimg khodn m
cong ching do UBCKNN
cip
5 | Bao cdo két qua phat hanh gii UBCKNN va thye hién | Trong vong 10 ngiy ké tir
CBTT vé két qua phit hanh ngdy két thic mua va ndp
tién dang kv mua Trdi Phidu

19, Cic han ché lién quan dén vige chuyén nhirgng

Trii Phicu duge tr do chuyén ahugng. Npay sau khi hodn tit dot phét hanh, toan hd Trai Phidu
& dugre diing ky va luu Ky véid VSD vil niém yét trén S Giao Dijch Chimg Khodn Ha Noi.

20.  Tai khoin phong téa nhin tién mua (rdi phiéu

- Tén ngurini thy hidmg: Cdng ty Cé phin Thuong mai Dich vy TNS Holdings

- 50 i khoan: 034-18-01-000004-3

- Ngin hing noi mé thi khodn: Ngdn hang TMCP Hang hai Vigt Nam — Chi nhinh Long Bién
21, Y kién cia co quan co thaim quyén vé dot chie bin tredi phiéu rit edng ching cilia Té
chire phit hinh

Khdng cé.

22, Cdc logi thué cd lién quan (thué thu nhip vi che thué khic lign quan dén trai phidu
chio bin)

Whimg ndi dung 16m i dudi diy khéng phai li nhimg phén tich ¢6 tinh toan dién vé cac didm
ciin luru ¥ vt thug 6 thé anh hudmg 16 quyvét dinh mua, sa hitu hodic bén Trdi Phidu va khong
nhim mye dich gidi quyét cac vin dé vE thué déi vai cic Nha diu te. Vi viy, cde Nha du tr Trdi
Phiéu nén tham khao ¥ Kidn céc chuyén gia vé cde loai thué oo lién quan dp dung @i v nhitg
trémg hop cy the.
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22.1 Thué the nhip cd nhin
Thu nbdip tir 121 Trai Phiéu vé thu nhép tir vide chuyén quyin si hina Trdi Phigu cia ed nhin duge
xem 13 thu nhép chju thué theo hivmg ddn tpi Théng tr s6 1112003/ TT-BTC duge sia ddi va b
sung tai Thing Lie 5 927201 5/ TT-BTC, va duge xdc dinh nhu sau:
i, Thu nhdp tir 1 Trdi Phidu duge xem li thu nhap diu ur voo, Thué suit Thué thu nhip cd
nhiin véi thu nhip dédu b von la 5%.

i, Thu nhip tir chuyén nhwgng Trai Phidu duge xem la khoan thu nhip tir chuyén nhlm;mg vin
(chimg khodn). Thué sufit Thué thu nhip ci nhin v thu nhip tir chuyén nhugng vin 12 0,1%
trén gid chuyén nhugmg chimg khoan timg Lin.

22,2 Thué thu nhiip deanh nghigp

Céc t chire dugc thinh 1ip va hogt ddng theo quy dinh cia phip ludt Viét Nam va cde 10 ﬂhl:'l'c
dirge thanh lip va hoat déng thea phap Tudt nude ngedi (18 chire nude ngodi) dap img di dieu
kién éip dung phuong phip ke khai doanh thu chi phi theo hwémg ddn 1ai Thong ar 50 78/2014/TT-
BT dirge sita 461 b sung tai Théag tr s6 9672015 TT-BTC s& ndp thué thu nhip doanh nghiép.
Ciic t& chire mirde ngodi khéng dip tmg di didu kién dp dung phuong phip ké khai thué thu nhip
doanh nghiép trén eor sit ké khai doanh thu chi phi s@ duge khiu trir vt ntp thué thu ahip doanh
nghip teén thu nhdp tir i thu duoe tic Trai Phigu va thu nhip tir vige chuyén nhugng Tréi Phicu
theo quy dinh tai Thong tur 55 1032014/ TT-BTC véi mire thué suit ap dung nhie sau:

I Mirc thué sufit dp dung @i voi 180 tir Trdi Phiéu la 5%; .

i, Mirc thué suat ap dung d6i voi thu nhiip tir vige -:-hu:,-én nhuong Trai Phicu 1a 0,1% trén 1ong

deanh thu chuyén nhugng Trai Phicu tai thi diém chuyén nhugmg.
22.3 Thué gid trf gia ting
['hgo cde quy dinh tai Théng tr s 219201 3 TT-BTC, 14 Trdi Phiéu va thu nhip ur viée chuyén
nhuring Trdi Phidu thude dii wrone khong chiu thué gid tr gia ting.
22.4 Khiu trir thué
Cdc khodn thanh todn lign quan dén Trai Phicu s duge To Chire Phat Hanh thanh toan sau khi
i Kl trir bt ki logi thué, phi hodc bét cir loai 1€ phi ndo (“Thué") do bit k¥ co quan cd thim
quyén hodc bét ki cor quan ndo cia Chinh phi Viét Nam c6 quyén ban hanh hosic dp dung thué,
Chi phi hanh chinh lién quan dén Chuyén Quyén Sér Hir Trai Phiéu s& do VS dn dinh khi Trdi
Phicu duge Chuyén Quyén S Hitu, theo quy dinh ciaa phap lugt Viét Nam va thing 1 thi truomg,
Dé 1am 16, khoan tién ma Té Chie Phat Hanh thanh todn theo Trdi Phidu s€ 1a khodn tién con lai
sau khi d3 khiu trir Thué va T Chirc Phat Hanh khang phai thanh todn thém bit ki khoan tién
ndo dé bl diip cho Nawéi Sa Hiru Trdi Phidu.

23, Thing tin v cde cam kit

a) o két thue hign nghia v coia Té Chire Phdt Hanb vt Nba ddu te vé dida kign phet hanb,
thanh tadm, bao dam quyen lei va g ich hop plvdp cria Nhc de te:
Té Chire Phat Hanh cam két thue hién nghfa vu cia Td Chire Phat Hanh déi véi Nha déu
tur v& didu kién phét hinh, thanh todn, bao dam quyén lgi va lgi ich hop phap cia Nhi diu
Laf.

b Cam kérvé thyee hidn migm V1 trdi phicy i S gioo dich chimg kiodn:
T Chire Phit Hanh co trich nhigm hodn tit h so niém vét Trdi Phiéu tai S0 Giao djch
chimg khodn ngay khi ¢d thé sau ngdy hodn tat ding ky Trdi Phidu tai VSD nhung khing
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chim hem ba mueai (30) ngay ké tir ngay két thic dot chao ban vi sau d6 s& duy tr viée
niém yét Trdi Phidu chimg ndo con bit ky Trai Phidu ndo dang lwu hank nhim dam bao di
dicu kign niém yét va giao dich tai S¢ Giao dich Chimg khodn,
¢ Ceam ket khdc lién guan déin dot chdao bidn:
T6 Chire Phdt Hanh cam két ring Cong Ty khing thude truémg hop dang bi truy cir trach
nhiém hinh sy hode 4 bi kétdn vé mit trong cdc 187 x&m pham trdt e quan 19 kinh 1 ma
chua duge xda dn tich. To Chire Phéat Hanh hodn todn chiu tedch nhiém néu vi pham cam
két,
24. Thiing tin vé cie chimg khodn khdc dwge chio bin, phit hinh trong cimg gt

Khing cd.
25, Dja chi diing k¥

Dia chi dang ky e¢ia Té Chire Phit Hanh sir dung cho vige nhin thing bio va cie mue dich khic
quy dinh tai Cédc Diéu Kién Trdi Phicu va Cidc Van Kién Trdi Phicu duoe ghi dudi diy:

Cong ty Co phan Thuong mai Dich vu TNS Holdings

Dia chi: Ting 25, Toa thap A, §6 544, Butmg Nguydn Chi Thanh, Phuémg Lang Thugng, Thinh
phic Ha Noi, Viét Nam

Bién thoai  : (B4-24) 7307 3099 Fax: (B4-243 3771 3631

Webszite : www.inshaldings.m

Mewéri nhdn : Ban Newdn von - Tiag 26, tha thap A, 56 54A, Duimg Nguyén Chi Thank, Phuimg
Lang Thugng, Thanh phd Ha Noi.

26, Ludt diéu chinh

Céc Biéu Kién Trai Phidu va Cac Vin Kién Trdi Phicu s& duge diéu chinh va gidi thich theo lujt
Vigt Nam. Bit k3 tranh chidp no phit sinh i vivhodic lién quan dén Trii Phidu vi Cée Bidu Kién
Trdi Phidu va Cdc Vian Kign Trai Phiéu, trirde hét dwoe gial quyét théng qua thuong lugng, hoa
gidi trén tinh thin hop tde va cde bén ciing ¢6 oi, Tretmg hop khong tr thuong lrong, hoa gial
duere thi mdi bén co quyén véu ciu Taa dn o6 thim quyvén tai Vigt Nam gial quydt vu vide,

[Phn cin lai cuia trang diee 46 J'r.:'{n,g eo chi dich]
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VIL MUC DICH CHAO BAN

Té Chirc Phit Hanh dir kién diing vin huy ddng duce tir dot chao ban Trai Phidu dé co cdu cde
khoan ng vay cia Té Chire Phat Hanh véi Cang ty C6 phin Nang lugng TNPower va Cong ty Co
phin Xiy dyng Bja Oc 501.9.

VIl KE HOACH SUDUNG VA TRA NO VON THU BUGC TU BOT CHAO BAN

1. K¢ hogach sir dyng vin
% Té Chirc Phat Hanh du kién st dung todn bd 58 tién thu duge tir Dot Chio Ban Trdi Phiéu ra

céing chiing cho muyc dich co ciu khoan vay voi Céng ty C6 phin Nang lugng TNPOWER
(mé 56 doanh nghidp: 0313400976) vA Cong ty C6 phin Xy dymg Dia 6¢ 501.9 (ma si doanh
nghiép: 0106199508). Todn b s6 tién thu duge tir det chiao bin sau khi két thiee dot phét hinh
v gifi toa khoi tai khodn phong toa nhidn tién mua trdi phidu s& duge thanh todn cho 2 khoan
vay vt 2 cdng Ly trién.

Trong trdmg hop s tien thu tir dot chao ban khang du dé sir dung cho todn bd muc dich dy
kién, TNS Holdings & wu tién diang s& vin thu duge dé thanh toén cho khodn vay cia Céng
ty Cd phiin Nang lugng TNPOWER (md sb doanh nghigp: 0313400076) tneire, phin vén con
lai {néu co) 5@ tié‘p tye durge sir dung dé thanh todn cho khodn vay cia Cong ty Cd phﬁn Ady
dymg Pja oc 501.9,

Té Chire Phit Hanh du kién sit dung ngudn thu hop phap tir hogt déng kinh deanh cia To
Chire Phit Hanh, ngudn thu tir hoat déng tai chinh va cac ngudn thu hop phap khic dé ba dip
trong trromyg hop 56 tién thu duge e dot chio ban khéng di dé sir dung cho toan bd myc dich
dir kién.

% Chi tiét 2 khoan vay nhur sau;

-

Khadn vay viri Cong tv Co phan Nang legrg TNPOWER (md 56 doanh nghiép: 031 3400976)

theo Hop dong so 207/ HOVINS-TNPOWER

L

-

Muc dich vay: thanh todn cde Khodn phii tra cha Cdng ty vii cde ddi tac, nha cung cip va
thure hién céc hoat ddng kinh doanh, dau tir khac.

S0 tién vay: 191.500.000.000 dong

Liii sudt vay: | 1%/nim

Thin han khoan vay: tir ngay 30/07/2021 dén nghy 30072022, Cong ty duoc quyén thanh
todn trudee thivi han ma khéng chiu cic khodn phi, phat hgp dong,

Théi gian dy kién tra ng; Todn bo khodn ng s€ duge thanh todn bing s tién thu duce tir dot
chiwr bin ngay sau khi Té Chire Phit Hanh nhéin dwoe tién giai tda tir tai khodn phong 16a
nhiin tién mua trai phicu,

M&i quan hé vdi Td Chire Phir Hanh: Khong

Nt ¢ lién quan cda Té Chire Phit Hanh: Khing cd

Khodr vay viri Céng tv Co phdn Xy dig Bja de 5019 (ind 56 doanh nghigp: 01061 9950%)

theo Hop dong s 298 HOV/TNS-501.9

Mug dich vay: thanh todn cic khoin phdi trd cia Cong ty vai céc d6i the, nha cung -;:iip va
thye hign cde hoat déng kinh doanh, diu tur khée.

- S tién vay: 299.300,000.000 ddng

Lai suat vay: | 1%/ndm
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- Thoi han khoan vay: tr ngay 30707/2021 dén ngdy 30072022, Céng tyv dwge quyén thanh
todin truce thin han ma khong chiu cée khodn phi, phat hop déng.

- Théi gian du kién tra ngs Toan bé khoan ng s& dioe thanh todn bing s6 tién thu durge tir dot
chio bin ngay sau khi Té Chirc Phat Hanh nhiin dwge tién giai toa tr t3i khodan phong tda
nhién tidn mua trai phidu.

- Moi quan hé vii T Chire Phat Hanh: Khang

- Nguii ¢o lién quan cia T6 Chire Phat Hanh: Khéng cé

Sau khi co cu khoan viry, cong ty s& cf khd ning ning cao hidu qua tai chinh.

2. Ké hoach tri ng

< Mgudn tién trd ng: T Chine Phat Hanh dur kién sir dung ngudn thu herp phap tir hoat déng kinh
doanh ciia T8 Chire Phat Hanh, ngudn thu tir hoat déng tai chinh va céc ngudn thu khic dé
thanh todn géc v 13§ Trdi Phifu khi dén han, Theo ké hoach kinh doanh, tién thu duge tir hoat
ding Kinh doanh, sau khi trir di cde nghia vy thué phai ndp Nhi nrde va chi phi hoat ddng,
vn di dé thanh todn cde ng 15 va pde dén han, bao gdm cae khodn ng da phat sinh vi nghia
vir dot phat hanh Trii Phidu nay,

% Chitiét ké hoach trd ng nbitr sau:

7 Thanh todan i Trai Phidu: Trdi Phidu duge thanh toan dinh ky 6 (sdu) thing mdt lin ké tir
Naiy Phat Hanh. TNS Holdings du kién sir dung ngufin thu hop phip tir hoat ddng Kinh
doanh, ngubn thu tir hoat ding t3i chinh v cac ngudn thu khic dé thanh wan 13§ Trai
Phicu khi dén han. Thivi gian va phirong thire thanh todn 13 Trdi Phidu theo quy dinh tai
Didu Kign § v Diéu Kign 10, Myc VI Ban Cao Bach va theo céc quy dinh tai Cic Didu
Kién Trai Phiéu va Cae Vin Kién Trai Phidu,

# Thanh toan géc Trdi Phigu: Té Chirc Phat Hanh du Kién sir dung ngudn thu hop phip tir
hogt ddng kinh doanh cda Té Chire Phat Hanh, nguon thu tir hoat déng tai chinh va cac
nguin thu khae dé thanh todn goe Trai Phiéu khi dén han va tai thivi didm mua lai trudc
han bt bude (néu ed),

[Phein con lai et trang deee dé rrcfng oo chit dich]
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IX. CAC POITAC LIEN QUAN TOI BOT CHAD BAN

T chire tir viin
CONG TY CO PHAN CHUNG KHOAN MB

Bridn thoai r (84-4) 7304 5688 Fax: (B4-4) 3726 2601

Try 0 : Tang 7-8, Toa nha MB, s0 21, pho Cét Linh, phudng Cit Linh, quin
Béng Da, TP. Ha Nji

Website : https:fmbs.com.vn/
Y Kién cia T chire tir viin vé dgt chio bin:

Trén corser nhithg thong tin vé Dot Chiao Bén v phuong dn si dung so tién thu duge tir Dot Chio
Ban cia Ta Chie Phit Hanh da duge HPOT Céng ty théng qua i cie Nehj quyét HROQT va
nhirng nhin dinh vé tink hink thi trumg Kinh 1€ ndi chung va thi tineimyg chimg khodn Viér Nam
noi riéng i thi diém ip hé sor e T Chire Phat Hanh, viéi o caeh 12 TS chire wr van, Cong ty
Cd phin Chirng khodn MB nhidn djnh ké hoach chio bin Trai Phidu 8 hop I8 va mang tinh kha
thi trong truimg hep khing cd cde didn bién bit lgi nghiém trong vi néu cde dy dodn, nhin dinh
cia Ban lanh dao coa Cong ty ve thj roime 14 sat vai thue té.

Chimg t8i xin luu ¥ I'I:'Il‘l._g. cde ¥ kifn nhan xét néu trén duge dua ra dudi goc 3o dinh gid coa mit
6 chire tir viin, ¢in el vao nhimg thdng tin duge cung cip béi chinh T& Chire Phit Hanh va cac
thong tin lién quan vé thj treémgdige thu thip c6 chon lpe va dia trén Iy thuyét vé tai chinh -
chimg khodn ma khang ham ¥ duara cde din dit hay khuyén nghj diu tr va cling khang bao ddm
gidh trj cia chimg khodn ciing nhur tinh chic ehin, chinh xéc cia nhimg théing tin, st ligu durgre
trinh bdy, Nhimg nhin xé néu trén chi mang tinh tham khao véi nha du tr, Nha dau e cin e
minh phin tich, dinh gia, tim hidu va ur dua ra céc qu;-.-‘é[ dinh diu nr phiz hop vii muc dich, khau
vi mii ro, vi chidén luge dAu b eiia minh.

Ta chire kitm todn
Bio cio Kiem todn ndm 2019, Bio cio Kiém todn 2020, Sodt xét Bdo cdo thi chinh gita nién
di 2021 cia Té Chire phit himh duge Kidm todn bii:

CONG TY TNHH ERNST & YOUNG VIET NAM

Bién thoai < (B4-4) 24 3831 5100 Fax: (84-24) 3831 5090

Tru sdr : Tang 8, Toa nha Comer Stone, 16 Phan Chu Trinh, Hodn Kiém, Ha
Nii

Website : hitps:fey.com

Dai I§ phiin phii

CONG TY CO PHAN CHUNG KHOAN MB

Try s : Tang 7-8, Toa nha MB, s6 21, phd Cét Linh, phirdmg Cit Linh, quin
Déng Pa, TP, Ha Ngi
Bién thoai : {B4-4) 7304 5688 Fax: (84-4) 3726 2601
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Website : hitps:‘mbs_com.vn/

CONG TY CO PHAN CHUNG KHOAN KB VIET NAM

Ty sc ' Téng G, ting M, thng 2 va 7, Toanha Sky City, 88 Lang Ha, Pong
Ba, TP, Ha Nji

Bién thoal  (84.24) 7303 5333 Fax: (84.24) 3776 5928

Website : httpsywww. kbsec.com.vn/

CONG TY CO PHAN CHUNG KHOAN HDB

Try sor : Liu EBI\r& 0 5658 Mguyén Binh Chiéu, Phutmg Pakac, Quin
1, TP. Ho Chi Minh

Bién thoai D28 6283 6888 Fax: 028 6283 8666

Website : hitps:fwww hdbs. v/

CONG TY CO PHAN CHUNG KHOAN PINETREE

Try siv : Ting 20, Tod TNR, 54A Nguyén Chi Thanh, Bong Pa, Ha NGi

Bién thoai 024 6282 3535 Fax: 024 6275 0077

Website : hitps://pinetree.vn/ :

X. CAC THONG TIN QUAN TRONG KHAC CO THE ANH HUONG DEN QUYET
DINH CUA NHA DAU TU

K hamg o,

{Phdn con i cia trang dhege 8¢ trong ed ol dich]

¥ MBSecurities -



L

X1 NGAY THANG, CHIT KY, BONG DAU CUA DAL DIEN TO CHUC PHAT HANI,
TO CHUC TU VAN

Hi Ngi, ngay B0 thang. AL niim 2021

CONG TY CO PHAN THUONG MAI DICH VU TNS HOLDINGS

Npesgtérs Wies Crang

KE TOAN TR

o o i g

NG KHOAN MB

PGD K. DICH V) NN HANG piu Ty

Dicin M%My
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XIL PHY LIC

Phu luc It Gidy chitmg nhin dang kv doanh nghiép cia Cong tv C phin Thirong mai Dich
vl TS Holdings:

Phu lye I Bidu 1& cia Cong ty Cd p]u"m Thirong mai Djch vu TNS Holdings;

Phy lge 111: Nghi quyét cda Pai hii dong cd ding thing qua ké hoach phdt hinh & giao
HBOQT trién khai s6 09/NQ-BHDCB-TNS ngdy 04/12/2020:

Phu lue TV: Nghj quyet cia Hai déng quan trj 56 317202 1INQ-HDOQT ngay 22092021 thing
qua phuomg dn phit hink, phrong an st dung v trik ng véin thu duge tir dot chao bdn ted
phicu ra cong ching, thong qua viée niém yét tréi phiéu teén hé thong giac dich chimg khodn
vit thiing qua hb so ddng ky chao bén trdi phif:u ra cong chiing;

Phy lye V: Nghj quyvét Héi ddng quan trj s6 35/2021/NQ-HDQT ngay 29/11/2021 cia Céng
ty, kém theo van ban vé cic didu kién i phiéu v/v dinh chinh Nghj quyét Hai ddng quan trj
20 317202 1/NO-HDQT ngay 2270972021 cia Cong ty;

Phy lye ¥V1: Bio céo 131 chinh ridéng va hop nhdt nfm 2019 duge kidm todn cia Cang ty Co
phéin Thuomg mai Dich vy TNS Holdings;

Phu luce VII: Bao cao tai chinh riéng va hop nhit nam 2020 dwoe kidm todn cia Cong iy Cé
phin Thuong mai Dich vy TNS Holdings;

Phu lye VITE: Bdo cdo tai chinh riéng va hop nhét gitta nién di cho giai doan 6 thang két thie
ngay 30 thing 6 nim 2021 dige sodt xét cta Cong tv C6 phin Thuieme mai Dich vy TNS
Holdings:

Phuy lye IX: Bao céo tai chinh riéng va hop nfit gitta nién dé cho giai doan tai chinh 9 thang
ket thie ngdy 30 thang 9 nam 2021 1y lip coa Cong ty Co phén Thwong mai Dich vu TNS
Holdings:

10. Phu Iue X: Van ban cam két nghia vy cia Td chirc phat hanh déi vdi nhi diu wr 0

| 290A2021/CV-TNS ngay 291 1/2021.

[Phdn con lai ciig trang depe dé trong c6 chin dich]
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SOKE HOACH VA DAU T CONG HOA XA HQI CHU NGHIA VIET NAM |

THANH PHO HA NOI Die lip = Ty do — Hanh phic
PHONG PANG KY KINIT DOANH I 3

GIAY CHUNG NHAN PANG KY DOANH NGHIEP
CONG TY CO PHAN

Mi sb doanh nghicp: 0106673358
Bing kit ldn deaw: ngay 23 thang 10 ndm 2014
Biing kv thay doi lan thie: 16, ngey 25 thang 08 ndm 2021

1. Tén cong ty

Tén edng ty viét bang tiéng Vigt; CONG TY CO PHAN THUGNG MAT DICH VU
TNS HOLDINGS

I'én cling 1y u-ﬁi b.mb tiéng s Hgoal:

Téncong ty viét 1it: TNS HOLDINGS

1. Dia chi try 50 chinh

Lang 25 Toa thap A, 54 A f"mu_],'eu Chi Thanh, Phudme Lang Thirpme, Cudn Piing
P, Thinh p.ufw Ha Nai, Viét Nam

Enén thoat: 02473073044 Fax:

Email: vanphongtnsi@insholdings comyn Website: tmshaldings. va

3, Vin didu 1¢

Vin ditu 1¢; 338.367.370.000 dbng.

Bitng chit: Ba tram ba mueol tdm 1P ba trdm sdu mcoi bay (rige ba tram
bay meeai nghin dong

Ménh gig o6 phin:  10.000 déng

Tang si oo phin:  33.836.737

4. Ngwdi dai dig¢n thee phiap luit cia cing ty

% Lo tén: NﬁTT‘t"ﬁN VIET SON ol tinh: Mo
Chire danh: Tong gidm doc
Sinh ngé“,' D5 GTT Diine 190 Kink ﬂuéf tich: Figt Nam

Logi gmﬂ,' téy phép [v cta ci nhin:  Chuag mink nhan dan

S pidy tiv phip 1y cia cd nhin: 073463768

Moay Lﬁp. 2402011 Nui LH:p- Céng an thanh pho IHa Noi

£ia chi thudmg wic P305, C9 Phuemg Thank Cong, Oudn Ba Pinh, Thanh p}j.:." i
Noi Vit Nam

Bia chi lign lac: 305, C9, Phwong Thank Cong, Oudn Bu Dinh, Thanh pho Hi Noi,
Vigr Nepr

08d Viin Dink




CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
THUONG MAI DJCH VU "
TNS HOLDINGS Dijc lip - Tudoe - Hanh phiic

$é: (19 /NO-DHPCH-TNS Ha Ngi, ngay 04 thang 12 ndm 2020

NGH] QUYET
BAL HOL BONG CO BONG BAT THUONG NAM 2020
CONG TY CO PHAN THUONG MAI DICH VU TNS HOLDINGS
- Céin etk Ludt Doanh nghigp ndm 2014 va cde van ban niea ddi, b sung, hiémg ddn thi hinh;

2 Can cir Didu 1§ Cong ty €6 phin Thieong mai Dich vi TNS Holdings ("Céng Ty");

- Cén cir Bign bin cuge hop Pai kil déng eo ding bt thieimg ndm 2020 Céng Ty ngdy
04/12/2020,

QUYET NGHI:
Diéu 1. Théng qua viée cdp nhit, thay déi mat so6 thdng tin cia Céng Ty theo ndi dung tai Ter
trinh sé: 15T Tr-HPQT-TNS ngay 03/12/2020,

Pitu 2. Thing qua viée sira dii, b sung Pidu 18 Cang Ty theo ndi dung tai Tir trinh si: 16/TTr-
HEQT-TNS ngay 03/12/2020,

Pidu 3. Thing qua vidc sira déi, b sung Quy ché nidi b vé quan i cing Ty theo ndi dung tai
Tér trinh sb: 16/T Tr-HDOT-TNS ngiy 23/11/2020.

Piéud. Thing qua phuong én ting vion didu & Cang Ty gua viéc phat hianh co phié1t theo chiromg
trinh lua chon nguin lao dong va phit hanh cho o6 ddng hign hit theo ndi dung tai To
trinh sé: 19/ TTe-HPQT-TNS nghy 03/12/2020.

Pidu 5.  Thing qua phuong dn phit hanh trai phiéu theo ni dung tai Ti trink sh: 18/ TTe-HPQT-
TNS ngay 03/12/2020.

Pibu 6. Dai hoi ddng cb dong giao cho Hji dong quan tri, Téng Giam doe Cong Ty cé trach
phiém theo dii, don dde va 1 chiic thue hign Neghi quvét Dai hii dng ¢t déng theo
ding quy dinh Phip luit va Didu 1& Cong Ty,

Biai hi déng cb déog giao cho Ban Kidm sodt Cong Ty gidm sat, kifm tra hoat déng cia
Hioi .:15:;5_3_ quedn i, 'Iﬁng Gigm dde Cong Ty trong vige thye hidn Ngh qu:.'n.*ﬂ Bai hoi
ding ¢ ding theo ding Phip luji va Bigu 1§ Céng Ty,

Hi déng Quan trj, Ban Kiém sodt, Tong Giam dic, cde Phing, Ban, Don vj va nhimg

4 nhin ¢o lign quan trong Cong 1y chiu trédch nhigm thi hanh Nghy quyét iy,



Nghij quyét nity e6 higu lyue ké tir ngay ky. Nehi quyét nay dwoe Pai hai dong cb ding
Céang Ty thiing qua todn viin tai cudc hop Pai héi déng eb dang bt thuimg nam 2020.

N nlin: ALHOI BONG CO BONG
- Websile wt CRIT: 3 I‘i'u. [ ] {}NG QUI;‘H TR.I
- Lo VP, o

PREBEN HIORTLUND



CONG TY CO PHAN CONG HOA XA HOI CHU NGHIA VIET NAM
THUONG MAI DICH VU Bic Lip - T do - Hanh phile
TNS HOLDINGS e aadl
_________ Her Ngi, ngéy 03 thang AL nim 10X

T TRINH
(Viv: Phdt hémbh tréi phidu Cang ty €6 phdn Thicong ml Dich v TNS Holdings)

Kink trinh:  Dai hii déng cf déng Cong ty Ch phin Thwong mgi
Djch vu TNS Holdings

Hai déng quin tri Céng ty C6 phdn Thuomg mgi dich vu TNS Holdings (“TNS
Holdings™) kinh trinh Dai hi dbng cé déng Cang ty Co phin Thiong mai dich vy TNS
Holdings ("BHPCD") xem xét va théng qua Phuong dn phit hinh tedi phiéu, cu thét nhur sau:

.  PHUONG AN PHAT HANH TRAI PHIEU
- Tén trdii phiéu: Trdi phiéu Céng ty C6 phin Thwong mai Dich vy TNS Holdings.

- Théri gian phat hanh: Du kién trong Quy [-1172021, sau khi hoin thinh viée ding ky va
cong b thong tin vié vife chdo bdn theo quy dinh cla phdp ludt tai thid diém thye
hién.

. Téng gid tr] phat hanh dy kién: 1.000.000.000.000 dbng (mdt nghin 1 déng)
% Muc dich phit hinh tréi phiéu:

+ Thire hién cdc chuomg trinh, dir én cia Cong ty vivhodc,

+ Ting quy md von hoat déng vivhodc;

+ Co ciu lgi ede khodn ng cha Céng ty
. Hinh thite trai phifu; Trai phigu khing chuyén dii.

- Tai san dam bdo dir kién: Giao cho Hi ddng quan tri xem xét, qug.rc:‘t dinh tai sin dam
bao phi hop vidi dot phdt hanh (rii phifu, bao ghm ea cde logi i sdn ddm bdo ciin
diroe Dai hii dong b dong thing qua.

- Phiromg thire phat hanh: Phat hinh riéng 1é hoje phit hanh ra cong ching thinh mét
hodic nhidu dot. Giao cho Hai diing quin trj quyét dinh phwong thire thyre hign phit hgp
theo cée quy dinh cia phip ludt tai thin diém thye hign.

- Phuromg én phit hinh: Giao che Hgi dong quén trj guyét dinh che ndi dung lién quan
dén phuong dn phat hinh, bao gim nlumg khiing gigi han: tong gig v phat hanh, ky
han trdi phiéu, sb hrgng tréi phiéu phit hinh, ménh gid (rdi phicy, gid bn trdi phiéu,
i sufit tedi phidu, cde didu khodn didu kign cin trdi phidu, lira chon che th chire e
vin, dai Iy, kiém todn, !{ép hang tin nhiém,.. tham gia det phat himh, vi cie néi dung
khée Lién quan dén phuromg én phit himh theo quy dinh eda phép lugt,

11,  THONG QUA VIEC UY QUYEN CHO HOI BONG QUAN TRI THUC HIEN

Kinh trink Dai hdi ding ch dong giao cho Hi dﬁng quan trj quyét dinh, trign khai cée
edng viée sau:



- Chii déng thue hi¢n va diéu chinh k& hoach diu tr trong gicd han diu ur di dige phé
duyét phi hop véi dign bicn cla thi truimg v quy dinh ciia phap lugt,

- Théing qua phuong 4n chi tiét, bd sung, hodn chinh néi dung phaurong dn phit hinh i
phiéu vishoiic sira ddi bd sung phuong én phit hinh khi cin thiét d& dim béo dot phat
hanh duge thanh cong;

. Lya chyn thiv digm chao bin thich hop d& thye hign chio bdn 04 phidu sau khi co
chip thugn cia Uy ban Chimg khodn Nha nirdic trong truémg hop thye higén phat hanh
tedi phifu ra cdng chiing, dim bdo tufin thi ding quy dinh eta phip ludt;

2 Lira chon théi diém thich hop, thye hign cde cing viéc lién quan v phé duyét Hd so
dé dﬁng k§ chimg khodin tai Trung tim Liru ky chimg khoan Viét Nam va ding ky
nidm vét trai phidu tai S& Giao dich theo ding quy dinh eda Phap luit trong triimg
hop thyre hign phat hanh tréi phiu ra céng ching;

. BDiéu chinh vige phin b sb tién thu due tir dgt chao bin cho cde mye dich sir dung
vin dif duge thiing qua vivhodie thay ddi muc dich sir dyng vin thu duge tir dot chio
bin cho phit hop véi tinh hinh thye & va bdo cdo Dai hi ding od déng gin nhit vé
cdic ndi dung diéu chinh lién quan dén phuomg dn sit dyng vén niy.

. Quyét dinh cde viin d& khic phat sinh lién quan dén viée phét hinh trai phiéu dé diu ne
cua Cong ty.

- Buge phép Uy quyén cho Téng Gidm dde thyre hign trién khai céc cing viée va thi tue
phép 1§ cin thiét khi trién khai phong dn phét hinh,

Trén diy la ndi dung lién quan t&i vige phat hanh tedi phidu ndm 2020 - 2021 cla
Céng ty, kinh trinh Dai hdi dong cb déng Cong ty C6 phin Thuong mai Dich vy TNS
Holdings bidu quyét théng qua.

Trin trong!

Preben Hjortlund



CONG TY CO PHAN CONG HOA XA HOICHU NGHIA VIET NAM
THUONG MAIDJCH VI Bioe bip - Tip do — Hanh phie
TNS HOLDINGS @ ee-
Hi Nii, ngdy 225 thang (9 ndm 2021

Sa: M a-,:'f;;.;'.fwg.xm;;r

NGHI QUYET
HOL BONG QUAN TRI CONG TY CO PHAN THUONG MAI DICH VU TNS
HOLDINGS
(Vv Thing gea phieomg dn phet hanh, pleeong dn sie dyng vi (ra ny vint ths dhieyye i dgrt
chio bdn trdi phien ra eong ching, thing qua vide dang ky, i &, mide Vit tedi phicn irén hi
thang giao dich chimg khodn v thing gqua hi ser deng kb chieo ben trai phidu ra cdng chimg)

HOI BONG QUAN TR]
CONG TY CO PHAN THUONG MAI DICH VU TNS HOLDINGS

. Ciin et Lugt Doanh Nehiép sé $9/2020/QH11 ngdy 17 thang 06 nam 2020 ciia Quic
i Viét Nam;

- Can cit Lugt Chiong khodn 56 S4200W0H1S depe Quoe bl thing qua ngdy
2601201 9;

- Can cir Dléu ¢ 1o chize va hogt ding cia Cong 1y Cd phen Theomg mai Djch vie TNS
Holdings ¢ Céng Ty ")
Can ede Nahi dinh 5o 1 35/2020ND-CP ngay 317122020 cwa Chinkr phu guy dimde ohi
Hér thi hanh mgt 30 didn cria L Chierg khodn,
Cn e Theng fe 56 IR0 TTBTC ngdy 31122020 cue By Tai chink hedwg din
st 56 nii dung vé chdo bén, phat himh chieg khodn, ehan mua edng khai, mua loi i
phicu, dang & cong ty dai ching vé hay e edch cong v doi ching,

. Céin i Nehi quvét Dai hoi ding co ding bt thicmg nam 2020 si 09NQ-DHDCD-
INS migdy 0471 2/2020 cua Doi hoi ding cd dong Cang Ty,
Ciin cir Bidn ban hpp HDOT ngay. 22 /0% 2021,

- Vi eae v ban phedp legt khde co lién quan,

QUYET DINH

Didu 1. Thing qua phirong dn phit hanh, phuong én st dyng va tei ng von thu dwge tir dot
chio hin trii phidu ra ciing chiing. thang qua vige ding ky, hou ky. niém vit trdi phicu trén hé
théng giao dich chimg khodn va thing qua ho so ding ky chio bin trdi phicu ra cing ching
then Nghi quvét Dai hai ddng cd dong bit thuimg nim 2020 56 PHNQ-BHBCD-TNS ngiy
(4/12/2020, cy the nhar sau:



Tén T Chire Phat Hanh

Tén goi trdi phidy

| Céng ty Ch phﬁn Thuemg Mai Dich ¥y TNS Holdings {sau
| iy poi i B “TNS™ hode "TCPH" hode “Céng Ty" hodc
| T Chire Phit Hanh")
| Trdi Phiéu Cong ty C& phin Thuong Mai Dich Vu TNS
I Holdings 2021

(Sau diy duge goi chung i “Trai Phitun”, nghia 1a bat ki
tedi phidu ndo trong sb che Tral Phidu)

Muc dich phdt hinh trdi
phicu

Nénh gid trdi phidu
i_ﬁi_ii Il‘li-i [:rhléu. va ﬂaﬁ ﬁl:él"ll
phép 1% cuia trii phicu

Té Chire i’hﬁl E—Ténh dl,r l:.:-én sir dung todn bd st tién thu
duge tir Bot Chao Ban Trdi Phicu ra cong ching cho mye
dich co clu khoan vay viéi Céng ty Co phian Ning gy |
TNPOWER (mi s8 doanh nghiép: 0313400976) va Cong ty |
Co phan Xay dyng Dja dc 501.% (md so doanh nghiép:
OIO&199508),

Logi Trdi Phicu: Tréi phiéu kidng chuyén doi, khong kém |
chimg quyén, trdi phiéu khng cd thi sin bao dam, khang
phai 1& ne thir cap cia TNS.

Bige diém phap Iv ciia Trii Phidu:

- Cae Trdi Phicu duge phat hianh va thanh todn béng
E)E‘rng Viét Nam, dudi hinh thire bit todn ghi s6 hoje dit
li¢w dign tir,

- Tai bt cfr thii diém ndo sau khi dwge phat hinh, Trai
Phiéu xdc ldp nghia vy trd ng truc tié;:r doi vai TCPH.

- Cde Teai Phidu ob thir tr wvu tidn thanh todn ngang rhau
ma khéng Trdi Phicu nie sé cd quyveén uu tién thanh todn
hom 50 vén ehe Trai Phidu con lai vi bit ké 1§ do nao.
Trong ihéi han luu hdnh cda Trai Phiéu, Mewdi 58 Hiru
Trdi Phiéu s& khéing duge sir dung quyen dai thanh todn
Trédi Phiéu @& khiu trir nghia vu i chinh cia minh &8
vyl TS hofic bat efr bén thir ba nio.

K4 han tedi phidy

6 (ba muoi sdu) thang ké tir Ngay Phat Hanh,

Thin gian chao bién dir kién

Iheri gian chao ban dy kién: Quy 1V/2021 - Quy 172022

Thiri gian chio bin cy thé s duge To Chire Phit Hanh quyét
dinh sau khi nhin duge Gidy chimg nhin dang k¥ chio bdn
do UBCKNN cip va s& duge To Chire Phat Hinh cdng bo
theo quy dinh cla phap ludt.




Tong s hegng tri phE-
chio ban

4.908.000 trai phiéu (Bdng chie; Bin trigu, chin tedm I tdm

ngghin trdi phiéu)

| Téng pid tri trdi phiéu chao
bédn theo ménh gia

490800000000 YN ;B.:ing chit: Bon tréam chive e Iy,
ek tedim teién dong)

(i chio bdn

100% ménh gid Trai Phidu nromg duong 100.000 VND/OT
Trai Phiéu

Lii sudt trdi phidu

i sult 4p dung cho nam diu tién 14 10%/ndm. Lai suft 4p

dung cho céc Ky Tinh L tiép theo bing 2,5% cong véi 1ai

sudt tham chidu, Trong d6, 1ai sudt tham chidu 1a mic 1ai
sudit tidn giri tiée kigm cao nhit dp dyng d6i voi khich hang
cd nhdn (tra 13 cudi ky) k¥ han 12 (muli hai} thing (hode
twromg duromg) bing ding Viét Nam do Ngin hing TMCP

Hang Hai Viét Nam (MSB) cong bd viio 9.00h sang Ngdy |

lim vigc diu tién cha mdi Ky Tinh Lai d6 trén website chinh
thire ot WS E.

Viéc mua lgi trdi phidu
trurcc han

Tay theo thoa thudn gita TCPH vi Newii S Hiu Trii
Phiéu, Trdi Phitu co thé duge mua lai trude thai diem ddo
han. Vige mua ki Trai Phicu phai thue hién phi hgp v guy
dinh cia phip ludt hign hanh.

Déi tomg mua Tedi phidu

Céc nhi diu tr cd nhin va th chire trong v ngodi mrde duge
phép mua Trai Phidu theo quy dinh cia Phap ludt,

Phuomg thire phat hanh

Phat hanh ra cing ching theo quy dinh clia

- Ludt Chimg khodn s6 542019/0H14 duge Qudc hji
théng qua ngay 26/11/2019;

- Nghj dinh sb 1552020/ND-CP ngay 31/12/2020 cia
Chinh phii quy dinh chi tiét thi hanh mdt s6 diéu cia
Ludt Chimg khodn;

- Théng tr sb 118°2020(TT-BTC ngay 31/12/2020 ca
Bo Thi chinh hudmg din mét sé néi dung vé chio bin,
phat hanh chimg khodn, chio mua cong khai. mua lgi et
phitu, ding k¥ cong ty dai ching va hiy tw cich cing
ty dai ching;

- Nghi quyét Pai hi dong co dong bat thubmg nim 2020
sh DONOQ-DHBCB-TNS ngay 4/12/2020 cia Pai hii
déng cb dong Cong Ty

Phuomg thic thanh todn
ghe, 13i trii phicu

- K% Han Tra LA/ K§ Tinh Lai 14 m3i thr han kéo d4i 6

thang, ké tir va bao gom ngdy dau tién cia Ky Han Tra
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Lii, cho den, nhung khing bao zom ngay diu tién cia
K¢ Han Tri Lai tidp theo hode Ngdy Déo Han trdi
phicu, Ngay diu tién cda Ky Han Tra Lii ddu tién 13
Ngdy Phédt Hanh.

- K+ Han Tra Goc 1a 36 (ba mwoi sdu) thang ke tir Neay
Phit Hianh

Trir khi dige mua lai trude han theo Cie Bieu Kign Trii
Phigu, Trdi Phigu s& ddo han v tién gbe s& digre thanh
todn I:rﬁng meénh gid vao Nedy Ddo Han holic vio ngay
thire hién quyén mua lai Trdi Phiéu cia Td Chire Phit
Hanh hodc viao ngiy dén han khae theo Che Ditu Kign
Trai Phidu va Cic Vin Kién Trai Phiéu.

To chire Tw vin phét hanh,
ur vin ding ky heu kY vib
| niém yée Trai phidu

Céng ty Co phﬁn Chimg khodin MB

Bai v phit hinh, nhin
dang ky dit mua trii phicu
ban diu

Céc Trdl Phidu duge phin phdi cho nha diu tir thing qua cic
Bai Iy phat hanh: Cong ty ¢0 phian Chimg khoin MB
vihode che 16 chire 1Al chinh trung glan d0 didgu kién thue
hig¢n theo ding quy dinh cia phap ludt, theo thing nhét, thoa
thudin véi t6 chire phit hanh va duge 16 chic phat hanh
théng bdo khi thyre hign cong bé théng tin vé dot chao bdn.

Phuromg an sir dung von thu
dupe v dod chdo ban indi
phiéu ra cng ching 202

TNS dy kién sir dung so tién thu duge tir Bot Chao Bén Tréi
Phidu ra céing ching cho mue dich ¢o clu khoan vay véi (i)
Cong Ty Cd Phin Ning Luong TNPOWER (ma s doanh
nghiép: 0313400976) theo hgp dong s0 297/HBV/TNS-
TNPOWER v (i) Céng Ty CbH Phin Xay dung Dia Oc¢
501.9 {ma s0 doanh nghiép: 0106199508) theo hep dng s
298/HBV/TNS-501.9 Todn b s tién thu duge tir dit chio
ban sau khi két thie dot phét hanh va gidi toa khoi tai khodn
phong tda nhén tién mua trdi phicu s& duge thanh todn cho 2
khodan vay vivi 2 cOng ty trén.

Phircmig & tra ng von

- Ngudn tién trd ng: Té Chire Phét Hanh dy kién sit dyng
nguon thu hop phip tr hoat ding kinh doanh cda Td
Chire Phat Hanh, ngudn thu tir hogt dong tai chinh va
cde ngudn thu khic dé thanh todn gée va 13l Trai Phiéu
khi dén han. Theo ké hoach kinh doanh, tién thu duoe 1
hoat ddng kinh doanh, sau khi trir di cée nghia vy thué




phii nép Nhi nuéc va chi phi hoat dong, van du dé
thanh todn céc ng 1& vA poc dén hgn, bao phm cac
khoan ng da phit sinh vi céc Trai Phiu dang dy kién
chio bin.

Thivi gian trd ng: theo quy dinh tai Céc Didu Kign Trai
Phiéu v Chc Van Kién Trai Phifu vd Cdc Van Kién
Tréi Phiu,

Bang kv va h ky Trdii Phidy sé duce dang ky va liea kv tai Tong Céng ty

Niém yer Trdi Phidy s& dwge dang ky niém yét 1gi So Giao Dich

k¥ v bl trir Chimg Khoan Viét Nam.

Chimg Khodn Ha Nai sau khi hodn tdl det phdt hanh va
trong théd gian quy dinh.

Didu 2. Thing qua hé so ding ki chéo ban trdi phidu ra cong ching, bao gom:

Gidy dang k¥ chao bin trii phidu ra cang chiing;

Bidu 1& to chire va hoat dng Cong Ty,

Nghi quyvét Pai hoi déng cb ddng bdt thuimg so (9/NQ-DHBCD-TNS ngiy
04/12/2020,

Ban cao bach:

Béo cdo thi chinh riéng va hop nhit kiém todn ndm 2019, 2020 v bio cao tai chinh
sodt xét rigng vi hop nhit bin nién 202 1;

Hop ddng tr vin hé so ding ky chao bn trdi phicu ra ¢ing ching vii cong tv chimg
khodn;

Cam két cia Hoi dong quin trj Cong Ty vE vige tricn khai niém j-'ét trdi phiéu trén hé
théng giao dich chimg khodn sau khi két thie dot chio bin:

Cam kit ciia Cong Ty vé vige thire hién nghia vy cia o chire phat hanh ddi véi nha
du e vé diéu kién phat hinh, thanh toan, bao dam quyén vi lgi ich hgp phép eia nhi
diu tr va cae diéu kién khac;

Cam két cia Cong Ty vé vige khong thude trudmg hop dang bi truy ¢l tréch nhig¢m
hinh sy hodc A3 bi két dn vé mét trong cde 161 xam pham trt tr quan 1y kinh 6 ma
chua duge xéa dn tich;

Vian ban x4c nhin cda ngin hing vE viec ma tai khodn phong téa nhin tien mua trdi
phidu ciia dit chio bin:

Cde thi ligu khdc lign quan dén hd sochio bén tréi phicu ra cdng chiing.

Biéu 3. Td chirc thye hién
Giao cho Tong Gism Bée Cong Ty qu:,-‘él dinh cde ndi dung khac, thye hign cde edng vige cin
thiét dé hodn thign hd so va cée cdng vige khic od lién quan dén vide trién khai phuong 4n



phat hinh, phiomg dn sir dung va tri ng von thu dirge, théng qua viée niém vét trai phidu trén
hi théng giao dich chimg khodn va thong qua hd so ding kv chio ban Trdi Phidu ra cing
ching phi hop vin quy dinh phdp ludt va guy dinh cia TNS.

Piéu 4. Didu khoan thi hanh
I.  MNghj quyet ndy cd hidu lue ké tir ngdy ky.

2. Che thanh vién Hi dong quan tri, Ban Téng Gidm dde, cde phong, ban, don vi va nhimg
nguii ¢ lién quan oo trdch nhiém thi hinh nghj quyét niy./

Novi ahgin:

- Ninr B 4;

= Lo HC.
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CONG TY CO PHAN
THUONG MAI DICH VU
TNS HOLDINGS

CONG HOA XA HOI CHU NGHIA VIET NAM
e lip - Tw do - Hanh phic

ST RS

- Ha Ngi, ngay 29 thang T ngm 2021
S6: 352021/NQ-HPQT
NGHI QUYET
(Ve dink chink v ba sung Nehi quyét 36 31202 1NO-HPOT ngéy 23/09/2021 etia Céng ty vé
vide Thing qua phiromg an phat hanh, phiceng dn sie dung v fra g v thu degre tie dot chéo
hein trei phidu ra cing ching, thing qua viéc dang ky, heu kv, niém VéI trdi phidu trén h thong
giao dich chimg khodn va thong qua b sor diding ky chao ben trdi phiérr ra cong chung)

- Cén cte Lude doanh nghigp s 39202000H1 1,

- Cdn cir Lugt chimg khodn si 34/2009/0H 14,

- Céin etr Nghi dinh s6 155720200ND-CP ngay 31/12/2020 ciia Chinh phet quy dink chi tiée
thi hiwth mit 56 didn cria Ludt chieng khodn,

- Can cir Thong te s 1182020/T1-BTC ngéy 34/12/2024);

= Cin ot Didu [& 16 chire va hogt dong e Cong v Co phdn Theeomg mai Dich ve TNS
Holdings (" Cang ty "),

= Ciin cur Nghy r,,l:u-e""r Fhaf hdi d:ing i ding bt thiegmg cia Cang ty nam 2020 56 0END-
PHOCH-TNS ngay 0471 2/2020;
Céan cir Nehi quyét Hpi dang Cuan tri Céng vy (HPOT) s6 31/2021NO-HDOT ngiy
23/09/2021;

. Cdin cte Bién ban hpp HBOT ngay 291172021

QUYET NGH]

Diéu 1. Thang qua viéc sira dé1 mat 56 didu kidgn néu tai Bicu | Neghi quyét 31/2021/NQ-HPQT,
bao gﬁm:

STT dp:jf:lg Nii dung tride diéu chinh Niji dung sau di¢u chinh
1 Thin Thiri gian chao bin dy kien: Quy | Thér gian chao bin di kién: Dot chao

gian IV/2021 - Quy 112022 ban duge thye hign trong vong M npay
chio Thii gian chio bin cy thé s& duge To ké tir ngdy Gidy Chimg Nhin Dang Ky
bén dy | Chire Phat Hanh quyét dinh sau khi | Chio Bin Trdi Phidu Ra Cong Ching do
kién nhin duge Gidy chimg nhin dang ky | UBCKNN ciip ¢6 higu luc.

chao ban do UBCKNN cip vi sé duge

TNS cing b theo quy dijnh eta phap

ludt.




2

| Lai suit
trii
phiéu

Lai suat ap dung cho ndm diu tién 13
F0%/niim. Lai suit 4p dung cho ede Ky
Tinh Lai tiép theo bing 2,5% céng voi
18i suat tham chiéw. Trong dé. 180 sudt
tham chidu 1a mire 13 sudt tién g tiét
kiém cao nhit ap dung ddi v khich
héng ca nhan {ted 18 cudi ki) kv han 12
(mudi hai) thing (hoge twong duong)
bt;ing. dﬁng Vigt Nam do Ngin hang
TMCP Hang Hai Viét Nam (MSB) cdng
bl viio 9.00h sing Ngay lam viée diu
liégn e¢ha moi Ky Tinh Lai dé trén
website chinh thire coa MSH.

Lai sudt fp dung cho nam déu tién 1
10%/nam. L& sudt 4p dung cho cie Ky
Tinh Lai tiép theo bing 3% cing voi 1ai
sudt tham chiéu. Trong d6, 1di sudt tham
chidu 1a mire 11 swdl tidn gid Gét kigm
cao nhit ap dung d6i voi khich hang ca
nhin (tra 130 cudi k¥) kv han 12 (mudi
hai) thang (hodc twomg duong) bing
dfﬁng Viét Nam do Ngdn hang TMCP
Hang Hai Viét Nam (MSB) cing b vao

| 9.00h sang Ngav lam vige diu tidn cia

i K¥ Tinh L& d6 trén website chinh
thire ciia MSB.

Vige
mua lai
trii
phiéu
triurdec
han
Blai
phit
himh,
nhin
dang ky
diat mua
trai
phiéu
ban din

1y

Tiiy theo théa thuin gita TCPH va
Ngudi S¢r Hins Trdi Phidu, Trdi Phidu co
thé duge mua lai tnrde thin diém ddo
han. Viéc mua lai Trai Phiéu phai thure
hién phu hop vii quy dinh cia phap ludt
hién hanh,

Trdi Phidu khong cé diéu khoan mua lai
trurcee han, trir trudmg hop 16 Chire Phar
Himh mua lai Trai Phidu bt budc theo

quy dinh coa phap lugt hojde khi xay ra |

Sir Kign ¥Vi Pham.

Cac Trdi Phiéu duce phéin phii cho nha

i tir thong qua céde Dai 1§ phat hinh;

Céng ty co phan Chimg khoan MB |

vi/hodic céc to chire tai chinh trung gian
di didu kién thire hign theo ding quy
dinh eita phap ludt, theo thing nhit, thoa
thufin vdi t& chire phat hanh va durge Lo
chire phat hinh thong bao khi thue hién
cing bé thong tin vé dot chio ban,

Cic Trdi Phiéu duge phin phéi cho nha
diu tu thong cac Dai Iy phit hanh, bao
gérm Céng ty C6 phin Chimg khodn
MB, Céing ty C6 phiin Chimg khodn KB
Vi¢t Nam, Cong ty Cd phin Chimg
khoin HDB, Céng 1y Cd phin Chimg
khodn Pinetree,

Cée trich nhigm chinh cia cde dai Iy
phiin phoi bao gdm cde cdng vide sau:

- Cung cap vi l[ép nhin bd hd so
ding k¥ mua trai phidu cia Nha diu
1K

- Hurémg diin Nha diu tr ding kv mua
trdi phidu cia Cong ty;

- Cdpnhit dinh k¥ danh sach dang ky
mua trdi phi¢y coa Nhi ddu te cho
16 Chire Phat Hanh trong qué trinh
¢hao ban.




Diéu 2. Thing qua chi tiét Cac Piéu Kién Trdi Phiu (theo Phu lue T kém theo) lién quan dén
phiromg dn phét hanh trai phigu ra cong ching theo Nghj quyét Dai hoi déng co ding bat thuimg
nam 2020 s6 09/NQ-BHPCR-TNS ngay 04/12/2020 va Nghj quyét s6 31/2021/NQ-HBQT ngay
23/09/2021.

Pidu 3. Cée ndi dung khde trong Nghj quyét sb 31/2021/NQ-HPOT khang thay dbi.

Pitu 4. Nghi quyét nay co higu lee ké tr ngiy kv,

Céc thanh vién Hdi dong quéan tri, Ban Téng Gidm dbe, cic phong, ban, dom vi va nhimg ngudi cd
li#n quan o trach nhigm thi hanh Nghy qu}rrtrt nay./

Nevi nhdn:
- Nhie Didu 4
= Lwen: HC.

NGUYEN THU TRANG

ST W B



PHU LUC L CAC DIEU KIEN TRAI PHIEU

(ki thea Nghi quyét sé 35/2021/NO-HPOT ngay 29 thing 11 ndm 2021 ciia Hoi ddng qudan rj
Chng Ty Ca Phan Thieomg Mai Dich Vi TNS Holdings)

.{1'.;' r:_'.j ] i

Céie Van Kién Trai Phicu

Chuyén Quyén S Him

TNS Holdings! Ta Chire
Phat Hanh/ TCPH/ Céng ty
Téd Chire Tur Vin Phit Hanh

Ngay Phit Hinh

Ngdy Bao Han

Ngiy Ding Ky Cudi Clng/
Ngiy Chét Danh Sich

Ngay Thanh Toén Lai

NENIN

“Cgic Viin Kién Trdi Phiéu” la moi trong s6 ede viin kign sau:

(i) Che Didu Kign Trai Phiéu; va

(i} Bt ki van kién, hop dong hay thoa thudn nao khde duge
ky két hodc ban hanh sau Ngay Phit Hanh ¢d quy dinh
vivhode lién quan v& quyén va nghia vy cua Td Chire Phat
Hanh va nhime Ngwed S& Hinu Trai Phiu d6i véi cde Trai
Phidu va duoe cic bén lign quan chng nhiin (va duge nhimg
Ngurini S¢ Hir Trai Phiéu chip thudn) la mét Vin Kién Trai
Phiéu,

Céac hinh thite mua bin, cho tang, thira k&, trao doi hodc hinh
thire khéc theo quy dinh cia phap hodt lam thay d6i quyén sor
hitu Tréi Phicu

Céng ty Co phan Thuong mgi Dich ve TNS Holdings

Céng ty C phiin Chimg Khodn MB

Trir tirémg herp phip ludt cé quy dinh khic hode UBCKNN
i quyét dinh khde, Ngdy Phét Hanh 13 ngdy két thic dp
chio ban cia Trdi Phidu, dwge xde dinh theo quy dinh cia
phip luft, theo cong b chinh thite cia T6 Chire Phat Hanh
vt bdo cio UBCKNN,

La ngay tron 36 (ba musoi sdu) thang ké tir Ngay Phat Hanh
Trii Phicu.

La ngiy lién quan dén vige chit danh sich Ngwir Sor Hitu
Trai Phiéu duge hirdmyg quyén hodc thue hién nghia vy theo
Tréi Phiéu, theo quy dinh ciia phip lujt va VSD dé chot danh
séch Nwin Sé Hiru Trai Phidu duge hudmg quyén thanh todn
vivhodc quyén/nghin vu khic di vai va lién quan dén Trdi
Phiéu do.

L& ngay tron 06 (sdu) thang, 12 (mudéi hai) thang, 18 (muni
tam} thang, 24 (hat murcoi h-éun} théng, 30 (ba muai) thang va
36 (ba muroi sdu) thang tir Ngay Phit Hanh,



Mpdy Mua Lai : L ngy T4 Chire Phat Hanh thye hién mua lai va thanh todn
['rai Phidu trirde han (theo quy dinh cia Céc Diéu Kién Trai
Phidu va Cac Van Kién Trai Phidu),

Ngiy Lam Viée + La bit ky ngay ndo (trir ngdy thir Bay, Chi Nhat vi bat ki
ngay 1€ chinh thire ndo tai Vit Nam) ma vio ngay do cic
ngin hang md cira hogt dong binh thuimg,

Neurii S& Hiru Trdi Phicu LA chi sé hitu cta Trai Phiéu theo quy dinh cia phip Tujt
lién quan, quy ché cia VSD va SGDCK,

MSH : Ngdn hang thiemg mai ¢6 phin Hang hai Viét Nam

Ngdn hang TMCP : Npin hang Thuong mai b phan

HBOT : Hoi ddng quan tri

STT S0 thir

SGDCK : Sé Giao Djch Chimg Khoan, oo nghia 1a bat kv so giao djch

chimg khodn ndo cua Viét Nam ma tai d6 Trai Phidu durgc
phép niém yét dé giao dich 1p trung.,

Viét Nam Béng/VND . Péng tidgn hop phép cha Viét Nam

VsD : Trung Tam Luu Ky Chimg Khodn Viét Nam

nopigi =t o

a. Eum it “Cac I—]leu Imén Trdi F'h|éu bE‘ l.lfr nghm tﬂ :In:: cip -:Ien todn hi:- C s.‘u: F.'hEu I'-’.|En Tr&l
Phigu ma khéng phai dé cap dén bit k¥ quy dinh cu thé ndo eta Cic Didu Kign Trai Phidu,

b, Cde tidu dé el bit ki Digu Kign ndo chi dé tign cho vide tra eiru va khéng anh huémg dén
noi dung cla Bicu Kién db,

¢, B clip dén mit chi thé 13 8¢ ofip dén ci chi thé ké nhigm, chi thé nhin chuyén nhugmg
hodc ch u}fén gian qu}rr.-‘:n vihodic nghia vu tir chi the dé.

d. Trir khi viin canh doi hoi dién giai khae, dé cip dén bit k¥ 1ai ligu, van kign hodic hop ding
néo s& (i) gom td cd phu lye va cde van ban dinh kém khéc coa tai lidw, viin kién hoic hop
ding d6, (i) 12 cae ban thay thé, sirm ddi, bo sung cia thi lidu, van kién hode hop déng dé va
oo higu Iyc tal thin diém nhét dinh.

1. Tén Trdi Phiéu

Trai Phidu Céng ty C6 phan Thuong mai Dich vu TNS Haoldings 2021,

(Sau diy duoc goi chung 14 “Trii Phida”, nghia 1a bit k§ trdi phitu ndo trong s cac Trdi Phiéu).

2, Loai trdi phitu

Trdi Phi¢u khéng chuyen dii khéng kém chimg quyen, Trai Phicu khing cé tai san béo dim, khong

phai la ng thir cap cia T Chire Phit Hanh,

Bic didm phap 1§ eta Trdi Phiéu:

- (e Trdi Phitu duoc phat hanh va thanh todn bing Pong Viét Nam, dudi hinh thire bit todn ghi
s hode dir ligu dien nr,



- Tat biil eir thiri diém nao sau khi duoc phat hanh, Trai Phidu xde lp nghia vy tra ng nw tiép
dbi vii Té Chire Phat Hanh.

- Céc Trii Phiéu c6 thir ty wu tién thanh todn ngang nhau ma khing Trdi Phiéu ndo s& co quyén
i tién thanh todn hom so véi céc Trai Phiu ¢on lai vi bat ki Iy do nao.,

- Trong thid han o hanh cia Tral Phicu, Ngwdi Sa Hiru Trai Phicu 52 khong duge sir dung
quyén dai thanh todn Trdi Phiéu ¢& khéu trir nghia v tai chinh ela minh ¢6i véi To Chire Phit
Hianh hodc bét cir bén thir ba nao.

3. Ménh gid

00,000 VNDN0] Trai Phitu (B chiz: Mgt irdim nghin déng’ Mt Trai Phidu),

4. Tong si lwong trdi phiéu chio bin

4.908.000 Trai Phiéu (Bdng chit: Bon tri¢u, chin trdm [é tm nghin Trdi Phic),

5, Timg gid trj trdi phiéu chio bin theo ménh gid

400.800.000.000 VND [B._-ing chit: Bin trém chin muroi fy, teim brdim frigu J{.’;ngj-

6. K¥ han trii phicu

36 (ha muoi sdu) thing ké tir Ngay Phat Hanh.

7. Lii sudt

a} Lai sudt 4p dung cho nam diu tién 14 10%/nam. Lai suit ap dung choe cae Ky Tinh Lai tiép theo

hﬁng 3% cong vai lai sudt tham chieu. Trong do, 1§ sudit tham chidu 14 mite 18 sudt tién g it

ki¢m cao nhdt 4p dung d6i vai khach hang cd nhan (tra lai cudi ki) k¥ han 12 {mudi hai) thang

{hodic tromg duong) bing dong Vigt Nam do Ngin hang TMCP Hang Hai Viét Nam (M3B) edng

bis v 9.00h sing Ngay lam viée déu tién cia mbi Ki Tinh Lii do trén website chinh thire cia

MSB.

b Trong trremg hop T Chire Phat Hanh khing lay duge 1 sust trén website chinh thire cia MSB

thi T4 Chire Phat Hanh 6 tedch nhiém thay thé biing edch liy xic nhin 1ai sudt bing van ban tai

WMSB (Chi nhanh S& Giao Dich). T Chitc Phit Hanh s2 girl thing béo két qua xéc dinh 1 sudt

trén trang thang tin dién tir cia minh theo phuong thire duge quy dinh i Cic Biéu Kién Trai

Fhidu va Cac Vin Kign Trdi Phicu vio Ngay Phat Hanh dbi voi K Tinh Lai déu tign v it nhdt 02

{hai) ngdy 1am vige tnrde eae Ky Tinh Lii tigp theo,

¢) Tréi Phidu s& dirgee huromyge 1 cho giai doan tir va gim ¢ Npay Phit Hanh cho dén, nhimg khing

bao gom Ngay Dido Han hodc ngay Trii Phiéu duoe mua lai truoe han (dis tyr nguyén hay bat budic)

theo Céc Diéu Kién Trai Phigu nay (goi chung B “Ngay Thanh Toan/Hoén Tra Tién Géc Tréi

Phiéu™).

d} Trdi Phiéu sé ngimg hucmg 13 tir Ngay Thanh Todn/Hodn Trd Tién Gée Trdi Phiéu trir khi tién

giic Trai Phiéu khong duge thanh toan diy di hodic bi tir chdi thanh todn vao ngay do khéng phi

hop vl Céc Bidu Kien Trdi Phidu nay.

¢) Lai phat sinh trén gée mdi Trdi Phiéu md Td Chitc Phat Hanh phéi tra cho Ngwin 3o Hin Tréd

Phiéu vao mdi Ngay Thanh Todn Lai duge tinh theo cong thire sau:

Tién 1i = (Ménh gid Trai Phifu x Lai sudt x 50 ngiy du ny thie 16)/365



Trong di, 56 ngay dur ngr thyre 1é (1) déi v Ngdy Thanh Todn LA diu tidn s durgre tinh 1 va gfﬁm
ca Ngay Phat Hanh dén nhimg khiéing gém i Ngay Thanh Todn Lai ddu tién va (i) déi véi méi
Ngdy Thanh Todn Lai tiép theo, s& duge tinh tir v gbm ci Neay Thanh Toan Lai cua Ky Han Tra
Lai ngay trirdre dé dén nhumg khdng gbm ca MNgay Thanh Todn L3i do.
f) Léi phdt sinh trén gde mdi Trai Phidu ma Té Chire Phit Hanh phai tré cho N sé hiro Trdi
Phiu cho giai dogn khang trn mit K3 Han Trd Lii duge tinh theo cong thite sau:
Tién 1ii = (Ménh gia Trdi Phidu x Lai sufit x 56 ngay du ng thye t6)/363
Trong 46, s6 ngay du ng thye € 13 56 ngay thire € i qua o va bao ghm cd ngdy bit ddu giai
dogn d6 dén nhung khong gom ca ngay cudi ciing cia giai doan do,
g) Lai phat sinh trén goc mdi Trdi Phiéu bi qua han mé Té Chire Phat Hanh phai tra Ngwdi Sé Hir
Trai Phidu duge tinh theo cdng thire sau:
Tién lii = (Ménh gia Trdi Phiéu x Lai suft x S§ ngay qud han thwe t8/365
Trong dé, so ngay qud han thue té 52 durgre tinh tir v gbm cd ngay dén han thanh todn e6 lién quan
dén nhimng khing gfﬁm cd ngay ma vao ngay do khoan tién gc“:'u: co lién quan duge thanh todn dfiy
dii cho nhimg Negwdi S Him Trai Phiew.
8. Ky han tra 1, goc
8.1 K3 han tra lii, gic
a) Ky Han Tra Lai/ Ky Tinh Lai: 1a moi thid han kéo dai 6 thang, ké tir va bao gdm ngay diu tién
clia K Han Tra Lai, cho dén, nlumg khing bao gdm ngay diu tién coa K Han Tra Lai tiép
theo hodic Ngay Do Han trdi phidu, Ngay ddu tién cia Ky Han Tra Lai déu tién 1a Ngiy Phit
Hinh,
by Ki Han Tra Gée: 36 (ba muoi sdu) thang ké tir Negay Phat Hanh
Trir khi diree mua lai trrde han theo Cée Diéu Kién Trai Phidu, Trii Phicu s& dio han va tien
gﬁr: 8& dhrgre thanh todn hﬁing ménh gia vao Nedy Bao Han hofic viéo ngay thue hién L|U}'é'tl 13]THY
Igi Tréi Phicu cia Té Chire Phit Hanh hodic vao ngdy dén han khdc thee Cée Pidu Kién Trai
Phigu va Cac Vin Kién Trai Phiéu.
8.2 Thanh todn gie, 14i va cie khodn tién khic theo Trii Phicu
Vige thanh todn gde, 15i va cac khodn tién khic theo Trii Phiéu 58 duge thue hién theo quy dinh
co lién quan cia phap ludt Viét Nam va quy ché coa VSD va cac quy dinh duai diy (trong pham
vi cic quy dinh dudi diy khong trii hodic xung dt vii cde quy dinh ¢6 lién quan coa phap ludt
Vigt Nam vé quy ché eta V5D,
a) Goe, 13 va cic khodn tien khic theo Trai Phiéu s& duoe thanh toan vio ngay dén han ed lién
quan thing qua VSD vao 1ai khoan chimg khodn cia Nguwdi S Hivy Trii Phiéu.
bj Té Chire Phit Hanh s& thanh toan goc Trdi Phidu (cing vai 15, tién phat da phit sinh nhimg
chira duoe thanh toan) vao Ngay Thanh Toan/Hoan Tra Tién Goe Trai Phidu, Dé trinh nhim
lin, gbe ciia mdi Trdi Phiu chinh 14 ménh gia coa Tréi Phigu d6, 1§ (gdm ca 1ai trén goe Trii
Phiéu hoge 1 qud han, néu cé) va tién phist 58 duge tinh theo Cée Didu Kign Trdi Phidu lign
quan.



¢) Lai trén pde Trii Phidu s& dén han va duge thanh odn sau, dinh ky vao moéi Ngay Thanh Todn
Lai. L& phai thanh todn trén Trai Phiéu 14 1ai duge xde dinh theo quy dinh tai Cac Biéu Kign
Trdi Phiéu lién quan cho Ngay Thanh Todn Lai twong img.

d) Chi nhimg Ngwéi Sér Hima Trdi Phiéu cd tén trén danh sach nguivi sér hing chimg khodn luu ky
tai Ny Dang Ky Cudi Cimg cho mit lin thanh todn méi nhin duge tien thanh todn trong liin
thanh todn do.

e) Thanh todn vae Ngay Lam Viéc
Néu nEay dén han ciia mdt khoan thanh todn theo Trai Phiéu khong phai Ngay Lam Viée thi Té
Chire Phat Hianh s& thanh todn khodn tién d6 vao Ngay Lam Viée ngay sau ngy 46 (va khong
bi coi 14 vi pham nghia vu thanh toan).

9, Gid chiao béin dy kién

100% ménh gid, twong duong 100000 VNINO1 Trii Phiéu,

10.  Thir tw wu tién thanh todn trong trwimg hop Té chie phat hinh mit khi ning tra

ng/ehiim dirt hoat djng

Tri phiéu c6 thir tur wru tién thanh todn it nhit ngang biing véi ede khodn no khac va cae nghia vy

khic khing duge bao dam (di [a nghia vu hién tgi hode trong hromg lai) ciia TNS Holdings (trir

trirérmg hop tru tién thanh todn bt buge theo quy dinh cta phap ludt).

11, Quyén va nghia vy ciia ngwin si hivu trai phiéu

11.1 Quyén cia Ngwii So Hiru Trai Phido

Trir trurtmg hop phip ludt e6 quy dinh khac, mi Nputi S Hin Trai Phiéu duge ghi tén danh sich

Wreiri Sér i Trdi Phidu duge qudn 1§ tp trung tai V3D s& 1 chil so hitu duy nhét cia Trai Phigu

vé moi phwong dién va s& co qu}-én nhiin tit ¢d cac khodn thanh tdan, thong béo, bio céo va duge

hurémg cée quyén khée lidn quan dén Trai Phiéu dé.
a) Quyén Sa Hiru
Viée quan Iv danh sach ngudi sd hite chimg khodn va cdc giao dich lién quan dén Chuyén
Cuyen Sér Hiru T Phiéu s2 duge thyre hién thdng qua VSD, tudn theo quy dinh phap ludt Viét
Nam, quy dinh V3D va SGDCK;
b} Quyén giao dich Trdi Phidu
. Ngwid 5o Hin Trai Phiéu dwoe tr do Chusén Quyén Sé Hire doi vai todn b Trai Phiéu cia
minh (chi tiét tai didm (a) ndu trén) va sit dyng Trdi Phidu d& chuyvén nhrgnge, cho, tang, dé
lai, thira ké, chiét khéu, hodn ddi, chuyén quyén sor hiru, st dung Trai Phiéu ldm tai san bao
dam hodc tham gia vao cac giao dieh trong cdc quan hé dan sy vi thuong mai/tin dung theo
quy dinh cis phap luit va Cde Diéu Kign Trdi Phiéu;

ii. Dé tranh nhim 1in, Nguwii $& Hiru Trai Phiéu 6 thé cim cd Trai Phiéu tai cdc t6 chire tin
dyung theo quy dinh hién hanh cia phap luéat néu 6 chire tin dung tai 46 chip thudn;

iii, Khong anh hudmg dén quy dinh tai Bidu Kign trén, T Chire Phat Hanh khéng tham gia ede
piao dich khic véi Nguoi 5o Hi Trdi Phiéu méa co hidu lye nhir mét giao dich mua lai tnede
han trir truimg hop mua lai trade han theo quy dinh tai Cac Bidu Kién Trii Phigu va Cée Van
Kién Trai Phiéu;



iv, Viée giao dich Trai Phidu & duoe thye hign theo céc quy dinh cia phip luft Viét Nam va
cua V8D, cic quy dinh trong Céc Diéu Kién Trdi Phiéu va Cée Van Kién Trai Phidu;

v. Trong théi han luu hinh cia Trai Phiéu, Nguin So Hiu Trdi Phidu s& khing duge sir dyung
quyén doi thanh todn Trii Phiéu dé khiu trir nghia vy tai chinh cia minh déi vai T Chire
Phat Hinh hoge bit cir bén thir ba ndo;

¢) Quyen huomg 13i va cac khodan thanh todn khdc
Ngirdri S Hiru Trdi Phiéu & duge Té Chire Phét Hianh thanh todn diy da gde, 13 va cée khodn
tién khide theo Ciée Bitu Kign Trai Phifu d6i véi Trdi Phidu minh sé hit theo quy dinh cia php
ludt, VS, va cic quy dinh trong Céc Dicu Kién Trdi Phiéu:

d} Quyén nhin thing tin
Nguiri Sé Hinu Trai Phidu co quvén dige nhdn efie thdng béo, théng tin lign quan dén Trai
Phiéu, Té Chire Phat Hanh theo ding cde quy dinh coa Cac Diéu Kién Trdi Phiéu va Cée Vian
Kién Trai Phigu;

el Quﬁn khi xay ra sy kign vi pham cua Té Chire Phat Hanh
Npubi S Hir Trdi Phiéu co quyén duge thyre hign cde bién phap xir by khi xdv ra sir kién vi
pham néu tai Céc Piéu Kién Trai Phiéu,

11.2 Nghia vy etia Newii Sé Hiru Trii Phicu

a) Tudn thi cée quy dinh tal Céc Bidu Kién Trai Phifu va Cée Van Kién Trai Phiéu:

by Ty danh gid mire dd rii ro trong viée dau tw Trdi Phiéu va tr chiu teich nhiém vé quyét dinh
diu tr cia minh. Sau khi ding k¥ va thanh todn tien mua Trdi Phidu, ngudd mua Tréi Phiéo
khong dwge hodn, hay ding ky mua Trai Phidu:

¢) Lap tire hodn trd cho 16 Chire Phat Hanh bit k¥ khodn tién ndo ma T6 Chire Phit Hanh chuyén
sai cho Ngwidni S¢ Hira Trdi Phiéu sau khi nhin duge thong bdo kém theo bing chimg chimg
minh vé sai sot 4o tir Té Chire Phat Hanh hodic ngay khi Nguii S¢r Hitu Trai Phiéu phit hién ra
gai sot do;

d) Théng béo cho Té Chire Phat Hanh ngay khi ¢6 sy thay déif chim dit gy quyén coa dai dién
cila Ngurin S& Hive Trdi Phiéu (trong tnrdng hip Ngudr Sé Hira Trai Phiéu chi dinh dai dién Ly
qu}'én lam vige vai Té Chire Phat Hanh):

e} Chiu trach nhiém trwde phap ludt vé tinh xée thue va higu lye coa cic gidy b phip 1y cung cip
cho Té Chire Phit Hanh;

f} Chju tréch nhi¢m vé nguérn gite hop phap cia ngudn vin dau ur vio Trai Phiéu;

g) Ngudi So Hinu Trai Phidu co nghfa vu ndp thué phat sinh tir cée khoan thu nhip, cic khodn
thanh todn lién guan dén Trai Phidu hedie cic giae djich Chuyen Elu:.-'én S0 Hitu Trdi Phicéu va
cac nghia vu ndp thué khéc (néu c6) theo quy dinh hién hanh cda phap ludt Viét Nam;

h) Negwi S& Hita Trai Phidu cd nghia va bin lal todn b Trai Phidu cho Té Chire Phat Hanh va
nhén lai 100% khodan tidn gdc Trél Phidu do minh sé hire vio Ngay Ddo Han Trai Phidu;

i) Phéi hop thye hién cdc thi tue. cdng viée theo véu ciu cha phap luit hode cia Té Chire Phit
Hanh dé hodn thanh vige dang kv, luu k9 t@p trung, niém vé Tréi Phidu:



i) Thire hién cic nghia vu khic theo Cac Biéu Ki¢n Trai Phiéu v Cac Van Kign Trai Phiéu vi
quy djnh cta phap luit. Traémg hop Neuéi 8¢ Hina Trai Phiéu cb tinh vi pham Céc Diéu Kign
Tréi Phiéu vit Céc Van Kién Trai Phiéu s& phai bdi thuémg thiét hai cho Td Chire Phat Hinh
vivhodic bén thir ba va chju hoan todn trich nhig¢m theo quy dinh phip lujt.

11.3 Cic quyén, lgi ich, nghia vy khic

Neguriri Sé Hiru Trdi Phiéu ciing c6 cdc quyén, lgi fch va nghia vy khéc theo quy dinh tai Cic Bidu

Kién Trai Phicu va Céae Vin Kién Trdi Phiéu,

12.  Quyén v nghia vy eia Té Chire Phat Hanh

12.1 Quyén cia Td Chive Phit Hanh
Quyén quyét dinh vige din £ Ky, hru ky va niém vét Trai Phiéu

i. Té Chire Phét Hanh co quyén quyét dinh viée dang ky, luu ki tai VSD v niém yét Tréi Phiéu
tai mot SGDCK 1ai Viét Nam (ke ¢ thén diém vi dia didm) trén cor s dap img Pitu Kién dang
ki, I kef v niém yét Trdi Phidu theo quy dinh cia phdp luit md khing cdn xin chip thudn cia
Nguin Sér Hira Trai Phiéu,

ii, Trong triromg hop diing kv, luu ky, niém yét Trdi Phidu, T6 Chirc Phat Hanh phai thong béo
trén trang thong tin dién ir chinh thirc cda minh cho Ngwdi Sd Hirn Tradi Phicu va s& duy tri
vige luu kv, niégm yét Trai Phiéu chimg ndo con bat ki Trai Phi¢u niao dang luu himh,

iii. Trude khi Trdi Phigu duge niém vét, Té Chire Phat Hanh s& co trich nhi¢m viée thyre hién dang
ky, huu ky Trai Phidu tai VSD theo cde quy dinh 6 lién quan cia phap ludt,

12.2 Nghia vy eia T Chire Phit Hanh

a) Nghia vy thanh todn

['6 Chire Phit Hanh phai tudn tha cde nghia vy thanh todn goc, |3 va cie khodn tien khac lién
quan dén Trai Phiéu theo Cde Bidu Kién Trai Phicu va Clc Van Kign Trai Phicu,

by Bao ddm vige phat hanh Trdi Phifu cb diy 40 s phé duyét cdn thigt eda T Chire Phat Hinh

va cor quan guan 1y lién quan va vige phat hinh Trai Phiéu nay da dap img va thye hién déy di
cac dicu kign, quy trinh, thi e va cde yéu ciu khic theo quy dinh coa phip ludt va quy dinh
niii b cha To Chire Phit Hanh.

¢) Bao dam Npwid $o Hiru Trdi Phidu duge hudng cac quyén, lgi ich hop phap cia minh theo

Trai Phiéu phit hop véi Cac Biéu Kign Trai Phiéu va Céc Vin Kién Trai Phiéu,

12.3 Cée quyen, lgi ich, nghia vu khie

s Chite Phiét Hanh ciing co cac qu;.'én, l¢ri ich va nghia vy khac theo quy dinh t Céc Biéu Kién

Tréi Phiéu va Céac Van Kién Trai Phicu,

13, Daidién ngwin si hivu trdi phiéu

Khémg cd.

14, Viée mua lgi trdi phidu trirde han

Irii Phiéu khing ci diéu khean mua lai trede han, o taremg hop To Chire Phat Hanh mua g

['rdi Phidu bét budc theo guy dinh cia phip ludt hodic khi xay ra Su Kién Vi Pham.

e
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Truwimg hop Té Chire Phit Hanh phai mua lai Trai Phidu tricde han khi x4y ra Sy Kién Vi Pham,
Nt S¢r Hiru Trai Phic¢u s8 duoe To Chire Phat Hanh mua lat todn b Trdi Phidu tai mure Gia
Mua Lai duge duge xac dinh theo cing thire tinh gid mua lgi nhr sau;

ya Ménh gia Ménh pia &5 nedv ndm o
Giia mua ¢ b ,‘fn E:“ : 9 ngay ndm P'.lﬁ
lai mai trin phicdu trii phieu 1.4 thee té etn lai
= - : v i X i x e R -
S ps nam giir ndm giir st 165
trie phicu A
thure té thige 1é

S ngay ndm il thyre 1€ con lai s& duge tinh 1 v bao gdm Ngay d wa lai gin nhidt dén nhung
khéng bao gil'rrn Neay Mua Lai.
Tt Chitre Phat Hanh hoan thanh nghia v vin Ngidd Sd Hir Trdi Phicu khi thyre hign mua lai
thea didu kién ndy ké tir thiri diém chuyén tién thanh toan day di gid i mua lai vio ti khoan
cua Nt S¢ Hinu Tr Phicu.

15, Swr kign vi pham

15.1 Sw kién vi pham
Bi k¥ s kign ndo sau day dwoe goi 1a “Sr Kign Vi Pham™

a) Khing thanh todn gocdaishdat kb khoan tién ndo khde lién quan dén Trdi phidu:

T Chire Phat Hanh khing thanh todn hofic thanh toan khéng diy du goe/laibdt ki khodn
tién ndo khac lién quan dén Trdi Phicu vio ngay dén han thanh toan ghe/laibdt ki khodn
tién ndo ¢b lién quan va viéc khang thanh todn d6 khang dirge khic phue trong vong 15
(murivi 1am) Ngay Lam Viée tr ngay dén han do;

by Vi pham muc dich phat hanh; Té Chire Phat Hanh vi pham mue dich phit hianh ndu tai
Phuromg 4n phat hanh va Ban Cdo Bach va vi pham vin tiép dign vi khong duge khic phyc
trong thii gian 15 (murdi 13m) Ngdy Lam Viée ké tir ngdy nhin duge thing bio vé vi pham
6 tir bt ki Ngwid Sé Hir Tréi Phidu ndo hoge ¢ip ¢d thim quyén;

¢ Mt kha ndng thanh todn: Té Chire Phét Hanh mat kha ndng thanh todn hodic khing thé
thanh todn, hoje thira nhdn khéng co kha ning thanh todn no dén han hodc Tdm vAo tinh
teang khdc phat sinh quyén yéu ciu md thi tuc pha sin véi Té Chire Phét Hanh cta chi ng
ndi chung theo quy dinh ¢l phip ludt v& phd sin va vi pham do vin tiép didn va khing
duoe khic phyc trong 07 (bay) Ngay Lam Vige;

d) Phd san, gici thé: Néu co lénh hofic mét nghi quyét duoc thing qua vé vide pha san, thanh
19 hofic giai thé d6i véi T4 Chire Phit Hanh, hode khi Té Chire Phat Hanh d2 tién hanh bét
eir thid tye pha sén, thanh 1§ hay gidi thé ndo (trir khi To Chiec Phat Hanh dwcre thanh Iy lién
quan dén viéc sap nhdp, hop nhat vi cong ty duge thinh ldp sau khi sap nhap, hop nhit tiép
nhdn toan b nghia v lign quan dén Trai Phiéu); hodc

e} Ciimg ché thiee hign nghia vy Co quan nha nude co thim qu}'én tien hinh thi tyc thi hanh
an, tich thu, tich bién, hofic bat ky thi tue phap 1§ ndo khéc déi vii trén $1% tdng gid te ti
sim theo bdo cdo 1di chinh hop nhit Kiém todn tai thin diém gin nhat cia Ta Chire Phit Hanh
vii vige thi hénh dn, tich thu, tich bién hodc tha tuc phip 1y dé khing duge dé bo hode chim
dirt trong thén han 60 (540 muni) Ngay Lam Viée tir ngay bit ddu;



) Neteng hoat ding kink doarh: T6 Chire Phét Hanh ngimg hoat ddmg, tgm ngimg hodc co ke
hogch tam ngimg toan bi hode mot phin ding ké hoat ddng cda minh, hoje bit o hinh
déng hodc thi tye nao dege Ty Chire Phat Hanh hodc bt k¥ nguin ndo khic thyre hign hode
tién hanh din 67 viée T Chire Phat Hanh ngimg toan bé hodic mot phiin ddng ké hoat ddng
kinh doanh ciia minh: hofic ngimg hode ¢6 nguy co ngimg thire hidn 18 i hode mit phin
dang ké hogt dong kinh doanh nhu duge tién hinh vae Ngay Phat Hanh;

gy Vi pham ede nghia vy khde: Té Chire Phit Hanh vi pham cam két hodc nghia vu cia minh
trong béit ki Vin kién Trai phiéu ndo hodc Cac Pi¢u Kién Trdi phiéu ndy hofic Ban Ciao Bach
{ma khong phai 14 ede nghfa vu dirge diéu chinh béi cde S Kign Vi Pham néu (rén) ma vi
pham dé khang ¢6 khi nang khie phye hofic khing duge khiic phuc trong thid han ba muoi
(307 ngdy ké tir ngdy nhin diroe théng bdo vi pham tr bit ki Ngutd S& Hitu Trdi Phicu nao,

hy Bet hop phip: Vige the hign nghfa vu thanh todn eia Td Chire Phat Hanh theo Cde Bigu
kign Trai Phicu nay tré nén bét hgp phip.,

15.2 Big¢n phdp xir ¥ khi cd sy kign vi pham

Ngodai cac bign phip xir 1y va ché tai quy dinh tai cac diéu khoan khic ciia Che Diéu Kién Trdi
Phidu, Cac Vian Kién Trai Phiéu va quy dinh phap ludt lién quan, néu xdy ra bt ki Sy Kién Vi
Pham néo trong cde Sy Kién Vi Pham quy dinh tai ity 15.1 Mue VI Ban cdo bach nay thi:

i, Bt ki Newoi Sé Hir Trai Phiu ndo cing o thé gii thong bdo bing viin ban cho T Chire
Phat Hanh dé yeu ciu tuyén bd Trii Phigu dén han va phai duge thanh todn bang cch gir
théing bio bing vin bin cho Té Chire Phit Hanh (“Thong Béo Bude Mua Lai Truoe Han'); va

i, Trong vang 30 (ha muod) ngay ké tir ngay nhin duge Thong Bao Bude Mua Lai Trde Han
Trai Phidu, Td Chirc Phat Hanh phai mua lai tat ca Trai Phiéu duoc yéu cdu dang lre hanh tai
thini diém do.

16.  Phuwong thive phiin phi

Céic Trai Phiéu duoc phiin phéi cho nha dau ti théng cac Dai 1y phat binh, bao gom Cang ty CH

plién Chimg khodn MB, Céng ty Cb phin Chimg khodn KB Vit Nam, Cong ty C6 phin Chimg
khodn HDB, Cong ty C6 phin Chimg khodn Pinetree.

Céc trach nhi¢m chinh cha cic dai ly phin phﬁi bao gom cac cong viée sau;

- Cung cép vé tiép nhan b hé so ding ky mua tedi phiéu cia Nhi diu t;

- Huémg din Nha ddu e dang ky mua trdi phidu cia Cong ty;

- Cap nhit dinh ki danh séch dang ky mua trai phidu cia Nhi diu te cho T Chire Phit Hanh

trong qua trinh chao ban.

17.  Ding ky mua trdi phiéu

17.1 Thévi han chio bian

Sau khi Té Chire Phét Hanh nhéin duge Giﬁ}-' Chimg Nhin Bing Ky Chao Ban Trai Phicu Ra Cong

Ching, To Chire Phat Hanh s8 cdng bo thong tin vé vige phat hanh Trdi Phidu ra cong ching theo

quy dinh cia phap ludt hi¢gn hinh (“Ban Thong Biéo Phit Hanh"), vi thin gian dang ky mua Trai

Phiéu dir kién la ké tir ngay Té Chite cang bid Ban Thong Bao Phit hanh cho tii ngay ket thie



Thér Han Phin Phoi Trai Phidu, nhumg trong vong 90 ngdy ké tir nghy Gidy Chimg Nhin Ding

K¢ Chio Béan Trdi Phiéu Ra Céng Ching do UBCKNN cip c6 hiéu lyc.

17.2 Tiing si heyng chio bin

4.908.000 Trai Phi¢u (Bdng chit: Bdn iriéw, chin tram 1é tdm nghin Trdi phiéu)

17.3. Béi twomg ding ky mua

Cae Nhi déu nr ef nhiin v 15 chire trong va ngodi mude duge phép mua Trdi Phidu theo quy dinh

cua phap ludt,

1'7.4 S legmg Trii phitu dit mua t6i thidu

a) 3G vii Nha diu tr 16 chive: t6i thigu 1.000 Trdi Phidu tromg duomg 100,000,000 VND (Bdng
chit: Mt trdam trigu dang) ménh gid Trai Phidu,

by Béi vl Nha ddu tr ed nhan: i thidu 200 Trai Phidu twong dwong 20,000,000 VND (Bine
chit: Hai mieai tri¢u déng) ménh gid Trai Phidu.

17.5 Phuwong thire ding ky mua Trai phiéo

Todn bi Trdi Phicu duge Té ehire phit hanh phin phéi céng bing, cong khai va dim béo thiri gian

dang k¥ mua téi thiéu 12 20 (hai muoi) ngay.

Trurimg herp 88 lugng chimg khoén dén £ k¥ mua virgt qud s6 lugmg chimg khodn duee phép phit

hérth thi Té Chire Phat Hanh s2 phin phii hiét s6 chimg khoan duoe phép phat hanh cho Nha déu

or twomg (g vai ty 1€ diing ky mua cia timg Nha dau te. DE tranh nhiim 1in, (i) vide ding kv mua

Tréi Phidu cia Nha ddu tu chi duge coi 1 di hoan thimh khi Nhi ddu te dd dang kv va thanh todn

ddy du tién mua theo huémg din eia T8 Chire Phit Hanh: va (ii) théd gian t61 thidu cho Nha diu

tr ding kv va ndp tién mua 14 20 ngly theo quy dinh cia phap ludt

17.6 Phuomg thire thanh tedin

Nhi diiu tw ding ky va chuyén khodn tién mua Tréi Phidu vao @i khoan phong toa nhén tién musa

Trai Phidu cia To Chire Phit Hanh vii théng tin nkir dudi diy:

- Tén nguii thy hiimg: Cang ty Ci phin Thwong mai Dich va TNS Holdings

- S tdi khodn: 034-18-01-000004-3

- Ngin hing not motai khoan: Ngin hang TMOCP Hang hai Viét Nam

17.7 Phwreng thive chuyén giao

Trai Phidu s2 duoe dang ky va leu ki 1ai VSD.

17.8 Thivi han vi cich thire trd lai tién dit mua Trai Phiéu

(i} Truémg hop s6 lugmg Trai Phiéu dang k¢ mua cia Nha diu tu thip hon sd leomg dat mua tbi
thidu nhir quy dinh tai diém 17.4 mye VI Ban Céo Bach nay.

- Théni han: Trong vong 5 (nim) ngay Bm vide ké tir Nghy Phat Hanh
Cach thire: Chuyén vie thi khoan chimg khodn/tai khoan ngin hang eia ngwini dat mua
Tréi Phidu theo thémg tin ding ky dit mua Trdi Phidu cd lign quan.

(1) Trudmg hop s Iuemg Trai Phicu ddng kv mua virgt qud s6 hrong Trdi Phidu durce phép phat
hanh thi Trai Phigu s& dwge phin phdi cho Nha ddu tr teomg img 7 18 3t mua cia timg Nha
i o,

- Thixi gian: Trong vang 5 (ndm) ngay lam viée ké tir Ngdy Phat Hanh



- Céch thire; Chuyén vao tai khoan chimg khodn/tai khoin ngin hing cla ngudi dat mua
Trdi Phiéu theo théng tin dang ky dit mua Trai Phicu o6 lién quan.
Trong truimg hop s6 luomg Trdi Phigu duee phin bé cho Nha ddu e thip hon s6 luong dit
mua 161 thieu theo quy dinh tai diéu 17.4 muc VI Ban Cédo Bach nay thi Nha diu tur vin duge
coi b da dang k¥ mua thanh cdng véi s6 hugmg Trédi Phidu d2 duge phén b,
18.  Lich trinh di kién phin phdi trdi phiéu

T Néi dung cing vige Thiri gian
| | Nhin Gidy chimg nhiin dang k¥ chio bin cd phiéucia | T
UBCKNN
2 | Céng bd thing tin vé viée chio bin T-T+3 .
"~ 3 | Té Chire Phét Hanh thyre hién phdn phii Trdi Phidu: | Theo quy dinh cia phip ludt
| Nhi diu tr bt diu dang ky mua va ndp tién | hién hinh va quy dinh tai
"4 | T Chire Phit Hanh két thic nhin dang ky mua vandp | Gidy chimg nhdn ding ky
tién ding ki mua Trai Phidu chiao bin chimg khoan ra
, cdng ching do UBCKNN
::ﬁ]'.r
5 | Bédo cdo ket quﬁ phat hanh giri UBCKNN v thye haén | Trong vong 10 nghy ké nr
CBTT vé két qua phét hanh nghy két thic mua vi ndp
tién ding kv mua Trai Phidu

19, Cic han ché lién quan dén vife chuyén nhirgng
Trdi Phifu duoe tr do chuyén nhuong. Ngav sau khi hoan tat dot phat hanh, todn b Trai Phicu sé
duge ding k¥ va lua ky vai VSD va mém ver trén 8¢ Giao Dich Chimg Khodn Ha Nai,

20.  Tai khodin phong téa nhin tién mua trii phifm

- Tén nguin thu huomg: Cong Ly C6 phin Thiemg mai Dich va TNS Holdings

- 84 14i khoan: (34-18-01-000004-3

- Ngin hang non md tai khoan: Ngén hang TMCP Hang hai Vigt Nam

21, ¥ kién cia co quan ci thim quyén vé dot chio bén trdi phidu ra cing chiing cia Ta
chire phat hanh

Ehong co.

22, Cic logi thué ¢o lién fquan {thué thu nhiip va cie thut khéic lién quan dén trai phif:u
chéao bén)

Nhitng néi dung tom tie dudi diy khong phai 18 nhitng phan tich cd tinh toan dign vt chie diém cin
liru § vé thué ed thé anh huémg w0 quyét dinh mua, sé hitg hofie bén Trdi Phiéu va khéng nhim
mic dich giai quyét cac van dé v thué dbi véi cae Nha déu tr. Vi vy, cac Nha dau ur Trai Phidu
nén tham khao ¥ kién cic chuyén gia vé cic logi thui o lign quan dp dung d8i véi nhimg tnmg
herp cu thé.

e ——



22.1 Thué thu nhip i nhin
Thu nhip tir 13 Tréi Phidu va thu nhip tr vide chuyén quyén sihin Trai Phidu eta cd nhin duroe
xem 1a thu nhip chiy thué theo hudmg din tai Thang ur s 1112013/ TT-BTC duge sita dii va b
sung tai Thong tur 506 9272015/ TT-B I'C, va duge xdc dinh nhar sau:
i. Thu nhip tir [ai Teai Phiéo duoe xem 1 thy nhdp dau tr von, Thué sudt Thué thu nhép ca nhin
véri thu nhdp i e vin 13 5%.

ii. Thu nhip tir chuyén nhiremg Trdi Phidu duge xem 13 khodn thy nhdp tir chuyén nhuong von
(chimg khodn). Thué sudt Thué thu nhip cd nhén véi thu nhip tir chuyén nhuomg vn 14 0,1%
trén gid chuyén nhugmg chimg khodn timg lan,

22.2 Thué thu nhip doanh nghigp
Céc t6 chire duoc thanh ldp va hoat déng theo quy dinh cta phap ludt Viét Nam va céc 1o chire
dhrgre thanh 1ap va hoat ddng theo phip ludt ninde ngodi (to chire nude ngodd) dép dng i dida kign
ap dyng phuong phap ké khai doanh thu chi phi theo hudmg din tai Thang tr s6 782014/ TT-BTC
durge sira d6i b sung tai Théng tu 56 96/201 5/ TT-BTC & nip thué thu nhip doanh nghidp,
Cée 18 chite nude ngodi khing ddp (mg &0 didu kién dp dung phiromg phip ké khai thué thu nhip
doanh nghiép trén co sér ké khai doanh thu chi phi s8 duoc khiu teir va nbp thué thy nhip doanh
nghiép trén thu nhip tir [3i thu dwge tir Trdi Phigu va thu nhip tir vige chuyén nhaong Trai Phiéu
theo quy dinh tai Thang tr sb 1032014/ TT-BTC véi mire thué suit dp dung nhir sau:

i, Mire thué sudt dp dung ddi vii 18 tir Trdi Phiéu la 5%;

i, Mire thué sudt dp dung doi vai thu nhdp tir viée chuyén nhugng Trédi Phidu 18 0,1% trén tong

doanh thu chuyén nhirgmg Trai Phidu tai thid diém chuyén nhuong,
22.3 Thui gid tri gia ting
Theo céc quy dinh tai Thong tu 6 2192013/ TT-BTC, 1ai Trai Phidu va thu nbidip tir vige chuyén
nhurgmg Trai Phicu thude doi twong khéng chiu thué gia tei gia tang.
22.4 Khiiu trir thué
Cac khoan thanh todn lién quan dén Trai Phiéu sé dwoe T Chire Phat Hanh thanh todn sau khi da
khdu trir bét ki logi thué, phi hodc bit ot loai 1§ phi nde (*Thué™) do bt ky co quan c6 thim quyén
hofic bit ky co quan nio cia Chinh phi Viét Nam cd quvén ban himh hodc ap dung thué.
Chi phi hnh chinh lign quan dén Chuyén Quyén S¢ Hin Trdi Phidu sé do V8D dn dinh khi Trdi
Phicu dige Chuyén Quyén S& Hiru, theo quy dinh cia phap ludt Viét Nam va théng 1é thi trucmg.
D lim rd, khodn tién ma To Chire Phat Hanh thanh todn thea Trdi Phidu s 1a khodn tién con lai
sau khi da khiu trir Thué vit Td Chire Phét Hanh khing phai thanh toan thém bt kv khodn tién
nao dé bii ddp cho Ngwsi S¢ Hin Trii Phidu.
23, Thing tin vé cie cam két
al Cam két thiee hign nghia vy cia To Chire Phat Hank vei Nha diu te vé didu kign phar hinh,
tharh tadn, bao dam quyén lgi va loi ich hop phdp cia Nha dédu ne:
Td Chire Phat Hanh cam két thie hign nghia vu cia Td Chire Phat Hanh d6i véd Nha ddu o vé
dicu ki¢n phat hanh, thanh todn, bdo dam ﬂ.[t:}'&l"n lirt wa len ich hop phap coa Nhi i nr.
bl Cam kit vé thire hign niém ver tedi ph.l'r:':u fai So giae dich chumg bhon;



Té Chirc Phat Hanh ¢6 trach nhiém hoan tit hé so niém yé Trai Phicu wi 5& Giso djch chimg
khodn ngay khi cd thé sau ngay hoan tit dang kv Trdi Phidu tai VSD nhung khéng chiim hon
ba muoi (30) ngay ké tir ngay két thic dot chao bin va sau 46 52 duy tri viée niém yer Trii
Phidu chimg niao con bt kv Trdi Phiéu nao dang luu hanh nhim dam bio di diéu kién niém
vét vi giao dich tai S& Giao dich Chimg khodn,

¢} Cam két khde lién guan dén dot chao bdn:
Té Chirc Phat Hanh cam két ring Céng Ty khong thude tnrémg hop dang bi truy ci trich
nhigm hinh s hode dd b kit dn vé mt trong cac 161 xdm pham (et tir quén 1y Kinh 1¢ ma chira
durore xoa dn tich. T Chire Phat Hanh hodn todn chiu trich nhigm néu vi pham cam két,

24, Thing tin v ede chirng khodn khde dirge chiio bén, phit hanh trong eing dot

Khong cd.

25, Dja chi dang ky

Dja chi ding ky coa Ti Chire Phat Hanh sir dung cho vige nhiin thing béo va cac mye dich khac

quy dinh tai Céc Biéu Kign Trai Phiéu va Céc Van Kign Trai Phicu duge ghi dudi diy:

Cang ty Co phin Thuong mai Dich va TNS Holdings

Bija chi: Téng 25, Toa thip A, S6 54A, Pudng Nguyén Chi Thanh, Phudmg Lang Thugng, Thinh

pho Ha Ni, Vigt Nam

Biénthopi  : (B4-24) 7307 3099 Fax: (84-24) 3771 3631

Website : www. insholdings.va

Nguoi nhdn : Ban Ngudn vin - Tng 26. toa thip A, 56 54A, Duimg Nguyén Chi Thanh, Phuing

Ldng Thirgmg, Thanh phd Ha Nai.

26. Luiit diéu chinh

Cac Didu Kién Trai Phiéu va Cac Viin Kién Trai Phiéu s& duge didu chinh va giai thich theo lujt

Wist Mam, Bt ki tranh chéip ndo phit sinh tir vi/hode lign quan dén Trdi Phidu va Cée Bidu Kign

Trdi Phidu va Cée Van Kién Trai Phidu, trude hét dige giai quyét thing qua thuong leeng, hoa

gidi trén tinh thin hop tée v cac bén cing b lgi. Trimg hop khing tu thuong lugng, hoa gidi

duge thi mii bén cd quyén yéu chu Toa dn o6 tham quyvén tai Vidt Nam gidi quyét vu vide.

27. Muc dich chio bin

Té Chire Phat Hanh dy kién ding vén huy ding due tir dot chao ban Trdi Phiéu dé co cdu cac

khodan niy vay cia To Chire Phat Hanh véi Céng ty C6 phiin Nang lugng TNPower va Cong ty Co

phin Xiy dyng Dia Oc 501.9,

28, K¢ hoach siv dyng v trd niy von thu dwge tie dgt chio bén

28.1 K¢ hoach sir dung vin

& Té Chirc Phat Hanh dur kién sir dyng todn b si tién thu duge tir Pgt Chao Ban Trdi Phiéu ra
cing chiing cho mye dich co céu khoan vay véi Cdng ty Co phan Ning leong TNPFOWER (mé
s doanh nghiép: 0313400976) va Cong ty Ci phiin Xdy dimg Dja 6¢ 501.9 (mi so doanh
nghiép: 0106199508}, Toan b sb tién thu duge tir dot chao bén sau khi két thie det phét hinh
vii giai 16a khoi tai khodn phong toa nhin tién mua trai phicu sé digre thanh toan cho 2 khoan
vay voi 2 cong ty trén.

"
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Trong trémg hop so tién thu tir dit chao ban khang dit & sit dung cho todn b mue dich dy
kién, TNS Holdings s& 1 tién ding st vbn thu duge dé thanh todn cho khodn vay cia Cong
ty i phiin Nang lwgng TNPOWER (mé s doanh nghigp: 0313400976) trude, phin vin con
lai (néu cd) s& tiép tue dirge sir dung & thanh todn cho khodn vay ciia Cang ty U6 phén Xav
dung Bja oc 501.9.

I'6 Chire Phit Hanh di kién sir dung ngudn thu hgp phip tir hoat ddng kinh doanh cia T6 Chire
Phit Hanh, ngudn thu tir hoat dong i chinh va ce nguon thu hop phap khac dé biy dip trong
trrimyz o s6 tién thu dige tir det chio ban khang di dé sir dung cho todn b mye dich dy
kidn.

Chi tiét 2 khodn vay nhur sau;

Khoan vay vei Cang ty €6 phan Nang lwgmg TNPOWER (md 56 doanh nghidp: 0313400976}

theo Hap ding s6 297/ HDV/TNS-TNPOWER

=

-

Mug dich vay: thanh todn céc khodn phai te ciia Cong ty véi cac ddi téc, nha cung cdp vi thire
hi¢n cac hoat dong kinh doanh, diiu tr khdc,

Sa ticn vay: 191.500.000,000VND

Li sudt vay: 11%/nam

Théri han khodn vay: tir ngay 30/07/2021 dén ngay 30/07/2022. Cong ty durcee quyén thanh toan
tnrcie thivi han ma khiing chju cac khodn phi, phat hop déng.

Thai gian dur kién tra ng: khoan ng sé durgre thanh todn ngay sau khi TCPH nhin duge tién giai
toa tir tai khodn phong toa nhén tién mua teai phidu,

M quin hé vin Té Chire Phat Hanh: Khong

Newén cd lién quan cia To Chire Phat Hanh: Khong o6

Khodn vay vai Cong ty C6 phdn Xdy dyng Dia de 5019 (mi s doank nghiép: 0106199508

theo Hop dang 50 298 HDVTNS-301.9

Muyg dich vay: thanh toan cic khoan phai tra cda Cong ty v cde di tic, nha cung r:ép v thye
hi¢n ¢ac hoat dong kinh doanh, diu 1 khic.

Si tidn vay: 299.300.000.000 VND

L sudt vay: 1 1%/nam

Thai han khodn vay: tr ngay 30/07/2021 dén ngay 30/07/2022. Céng ty duge quyén thanh todn
tnurérc thivi han ma khing chju cde khodn phi, phat hop dong.

Thén gian di kién tra ng: khoan ng 5€ duge thanh toan ngay sau khi TCPH nhén duge tign widi
toa tir tai khodan phong toa nhin tién mua tri phiéu.

Méi quan hé véi Td Chire Phét Hanh: Khéng

Newin o6 lién quan cia To Chire Phat Hanh: Khong cé

Sau khi co cau khodn vay, cdng ty $& ¢o kha nitng ndng cao higu qua tai chinh,
28.2 K hoach tri ng
4 Mgubn tién tra ng: To Chire Phat Hanh du kién sir dung ngudn thu hop phip tir hoat déng kinh

doanh eta 16 Chire Phat Hanh, ngudn thu tir hoat dfng thi chinh v ede ngudn thu khic dé
thanh tedn gée va 18 Tréi Phiéu khi dén han, Theo ké hogch kinh doanh, tién thu duoe tir hoat
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ding kinh doanh, sau khi trir di cic nghia vy thué phai ndp Nha nude va chi phi hoat dong, van

dii dé thanh toan cde ng 131 va gie dén han, bao gdm céc khoan no da phat sinh va nghia vy

dirt phat hanh Trdi Phidu nay,

% Chi tié1 ké hoach tra no nhr sau:

» Thanh todn 13 Trai Phidu: Trdi Phidu diege thanh todn dink ki 6 (sdu) thang mat lin k& tir
Ngay Phat Hanh, TNS Holdings dir kién sir dyng ngudn thu hop phap tir hoat ddng kinh
doanh, ngudn thu tir hoat ddng tai chinh va céc ngudn thu khdc dé thanh todn 13 Tral Phiéu
khi dén han. Thii gian va phuomg thite thanh todn i Trdi Phidu theo quy dinh i Didu
Kién & va Piéu Kién 10, Muc VI Bin Cio Bach va theo cic guy dinh ta1 Cac Bicu Kién
Trdi Phitu va Cdc Van Kién Trai Phiéu,

# Thanh todan goc Trai Phicu; T Chire Phdt Hanh dy kién sir dung ngudn thu hop phip tir
hoat déng kinh doanh cia T6 Chire Phit Hinh, ngodn thu tir hogt dong tai chinh va cde
ngudn thu khac dé thanh todn goe Trdi PhiGu khi dén han vi tai thid diém mua lai trude
han hit budic [néu cd),

29. Ciic cam két khice doi véi nha déu e nher duce quy dinh trong Cie Didu Kign Trdi Phiéu
v ede thi liéu giao dich khac cia Trdi Phiéu.

30. Sira ddi, b sung: vide sira ddi, bd sung Cdc Dicu Kién Trii Phiéu niy (néu cin thiél) s& theo
quyét dinh cia Téng Gidm Bde - Newdi dai dién phap ludt can o tinh hinh ey thé todn quyén
quyit dinh.

31, Cde didu kign khie: S duoe quy dinh ey the trong cic diéy kién vi dieu khodan Trai Phiéu va
cac hop déng, thoa thudn vi cée i liéu khde cia Trdi Phiéu nay. Tong Gidm Dde — Nguwii dai
dién phap luit cin elr tinh hinh cu thé toan quyvén quyét dinh cac didu kién khic,

¥ 'L
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CONG TY CP THUONG MAI CONG HOA XA HOI CHU NGHIA VIET NAM
DJCH V1] TNS HOLDINGS Bie lip - Tur do - Hanh phie
S8: 4294202 1/CV-TNS Hit Ni, ngdy 29 theing 11 néim 2021

CAM KET NGHTA VU CUA TO CHUC PHAT HANH BO1 VOI NHA DAU TU

(Vé vige phde hénh Trdi Phidu Chng ty Cd phdn Thiromg Mai Dich Fu TNS Holdings 2021
thdng quia phicomg thite Dl Ly Phdar Hank)

L BEN CAM KET
T4 Chire Phit C CONG TY CO PHAN THUONG MAI DICH VU TNS
Hinh " HOLDINGS
Try sir : Thng 25, Toa thap A, s0 54A, dudmg Npuydn Chl Thanh, phudmg
Léng Thugng, quin Déng Da, thanh phd i N, Vidt Nam
Bign thoai : (84-24) 7307 3099 Fax: (84-24) 3771 3651

Gifly CNDKDN

am

54 0106673358 da ¢ KE hoach va Bidu tur Thanh phé Ha Nai clip

b nerﬁgﬂﬁnb““’“’rﬁd&ﬁiﬁﬁfﬁ'ﬁ"ﬂﬁﬁﬁfﬁaﬁ’c‘ﬁ

11, NOT DUNG CAM KET

i1 i cic ditd khodrrvi
it ra cdng ching, Ciic

1. Bidu kign phit hinh
1.1 D didm Trdl Phicu duge chio bin:

- Tén tréi phiéu: Tréi phiéu Cong ty C8 phin Thm:mg S s‘“rﬁ&[@fdﬁ&uﬁ VIEN
dugre goi chung 18 “Trai Phidu™, nghia 1 bét ky i phlé é'rn trong 5%% lﬁ

- Loai tréi phidu: Trdi Phifu khéng chuydn ddi khing kem chitng quyén, Tréi Phicu ?ﬁf}h(?
¢ ti sdn bio dam, khing phai I ng thir op cia T3 Chire Phit Hanh.

- B difm phip Iy cda Trai Phicu:

o Cée Trdi Phida duge phét hinh vi thanh todn biing Dang Viét Nam, dusi bink thie bit todn
ihi sd hodic 4 ligu dign tir.

o Tai biit et thii didm ndo sau khi duge phat hanh, Trdi Phifu xdc p nehis vu trd ng true
tiép ddi vai TS Chire Phat Hanh,



o Cac Trai Phifu o6 (hir o vy tién thanh todn ngang nhau ma khing Trdi Phifu ndo s ¢6
quydn i tién thanh todn hem so véd cde 'Trdi Phidu cdn laf vl bit kv [ do nao,

o Trong théd han lu hinh cia Trél Phiéu, Ngwid 6 Hir Tral Phids s8 khong duge s dyng
quyén dii thanh todn Trdi Phifu d& khiu trir nghfa vu 30 chinh cta minh déi v&i Té Chire
Phat Hanh hode bit eir bén thir ba ndo.

- Menh gid: 100.000 VNDVOT Trai Phifu (Bdng chit: Mgt trdm nghin ddng! Mgt Trai Phidu),

- (iid chido bin: 1003 ménh gis, treng dwomg 100000 VNDNO] Tréi Phidu.

- Ky han trdi phifu: 36 (ba muai stu) thing ke tr Ngay Phit Hanh.

- LA sudt: L& sufit dp dung cho ndim ddu tién 14 10%/ndm. LE suft 4p dyng cho cdc K Tinh
LA tiép theo bing 3% clng vér 181 sufit tham chidu. Trong d6, 1 sudt tham chidu 13 mi
|3i sudit tidn pid tidt kiém cao nhdt Ap dung A& v khich hing of nhin (ird 11 cudi ki) ky
han 12 {mudi hai) thing (hode tuong dueng) biing ding Viét Mam do Ngfin hing TMCP
Hang Hai Vigt Nam (MSB) cing bd vio 9.00h sdng Ngay ldm vige diu tién coe mdi Ky
Tinh L& dd trén website chinh thite cia MSB,

1.2 Tdng sb lwgug trii phifu chio bén: 4. 908.000 Trai Phidu (Bdng chiv: Bdn trign, chin irdm
16 téim mghin Trdi Phidu),

1.3 Bi twgng ddng k§ mua: Cde nha ddu tr cd nhiin v th chite trong va ngodi nude duge
phép mua Tréi Phiéu theo quy dinh cia phip lugt.

1.4 Thixi han chio bin: Bt chdo ban duge thye hidn trong voag 90 ngay ké 1 ngdy Gidy
Chimg Nhin Diing Ky Cho Ban Tréi Phiéu Ra Cong Ching do UBCKNN cdp o6 higw lue.

1.5 Diing ky mua trii phién

1.5.1 86 legmp Trai phidu dit mua téi thicu

a)  BOi vii nha diu tr td chie: i thidu 1000 Trdi Phifu wong duomg 100.000.000 VND
{Béng chit: Mgt tedn rigun déng) ménh gid Tredi Phidy,

by DI vii nhd diu tr e nhdn: t4 thidu 200 Trai Phidu twong duong 20,000,000 VND (Bing
chit! Hal mueord trifn deng) ménh gid Trdl Phidu.

1.5.2 Phwomg thire ding ky moa Trii phita

Todn k& Trai Phify duee T8 chire phdt hinh phin phéi coag bing, capg khai v dam bio thiv
ginn ding ky mua 151 thidu 14 20 (hai muci) ngiy.

Trudmg hop sb hrong chimg khodn ding k¢ mus vugt qua s0 [uong chimg khodn duge phép
phét himh thi T Chire Phat Hanh s2 phin phéi hét s& chimg khodn dwge phép phit hinh che
Nhi déu tu twong {mg voi tf 1 déng ky mua cda timg Nha ddu te. BE trinh nhdm Hn, (D) vige
diing by mua Trdl Phidu eia Mhd dlu tr chi duge col 1 48 hodn thnh khi Mhd diu wr o8 ding
ky va thanh todn dy 4 tidn mua theo hudng dln ciia TS Chite Phét Hanh; va (i) thii gian 16
thify cho Nha diu tr dang kv v nép tdn mua 1 20 ngdy theo quy dinh cia phép lut,

153 Phuomp thie thanh fodn

Mha diiu tr ding ky vA chuyén khoan tifn mua Trai Phidu vio 6 khodn phong téa nhin tidn
mua Tréi Phiéu cda Té Chire Phit Hinh v thidig G ndr duedd diy:

- Tén ngudi thy hasimg: Cong ty Ch phin Thwong mai Djch vo TNS Holdings
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- 80 tai khodn; 034-18-01-000004-3

- Mgin hdng nol més #i khoén: Ngin hing TMCP Hang Hai Viét Nam

1.5.4 Phwong thire chuyén glan

Trai Phidu 58 duge ding ki va o k¥ tpl Trung tim Liu k§ Chimg khodn Viét Nam.

1.5.5 Thiri hyn vA ehich thire tri li tidn 3t mua Tréi Phidu

(i) Truimg hep 56 hegng Tréi Phidu dang ky mun coa Nhd diu o thip hon s8 leeng dat mua
161 thidu nhu quy dinh tai difm 17.4 myc VI Ban Cio Bach ndy.

- Théri han; Trong vong 5 (ndm) ngdy lam vide ké tir Ngay Phit Hanh
- Cach thire: Chuyén vio tii khodin chimg khodn/tal khodn ngn hing ota npwdd dil mus
Trdi Phidu theo théng tin ding ky dit mua Trdi Phidy o6 lign quan.

(ii) Trutmg hop 50 legmg Trdi Phidu ding k¥ mua virgt qud sé legng Tréi Phidu duge phép
phit hidnh thl Trai Phicu s& duee phin phéi cho Nha diu wr twong dmg 19 18 dit mua cia
tirng Nia ddu ti,

- Thér gian: Trong ving 5 (nBm) npdy 1m vigc ké tir Nedy Phit Hanh
- Céch thire: Chuyén viio tai khodn chitng khodn/tai khodn ngin hing cda nguwii dit mua
Triti Phicu theo thing tin diing kg 43t mua Trél Phidu cd lién quan.

Trong tremg herp 58 lugng Tréi Phidu duge phin b cho Nha dds tr thip hon ¢b leong diit

mui 18 thiéu theo quy dinb tai didu 17.4 mue VI Bin Céo Bach nay thi Mhd déu o vin dhrgo

coi 14 di ding ky mua thanh céng véi s8 legng Tral Phidu a8 duge phin bé

1.5.6 Phuromg thire phin phéi
Cée Tefi Phifu dirge phiin phéi cho nha dhu nr théng cée Pai 1 phit hinh, bao gbm Céng ty
Cd phin Chimg khodn MB, Cong ty Cd phin Chimg khodn KB Viét Nam, Céng ty C8 phin
Chimg khodn HDB, Céng ty C& phin Chimg khotn Pinetres,
Céc trdch nhiém chinh cia cde dyi 1y phén phéi bao pdm cée cdng vide sau;

- Cung cfp v tiép nhan b hd so ding kv mua tréi phidu efia Nha diu br;

- Hirdmg din Wha dfu te ding ky mua trdi phidu cia Cang ty;

- Chp nhit dinh k¢ danh sich dang ky mua tedi phidu cia Nba diu wr cha T& Chire Phét

Hanh teong qué trinh chao bén,

2. Thaoh lodn ghe, 16l vi cde khodn tidn khde theo Trai Phids

2.1 K¥ Han Tra Lai/ Kj Tinh Lii: 12 m3i thii hen kéo dai 6 tidng, ké tir vi bao gém ngiy
dilu tién cda Ky Han Tra Lai, cho dén, ninmg khéing bao gim ngay ddy tén cia Ky Han Trd
Li tidp theo hole Ngiy Do Han tedi phidu, Ngky diu tién cia Ky Han Trd Lai diu tien [
Nsiy Phat Hinh.

2.2 Ki Han Trid Gic: 36 (ba muoi sdu) thang ké tir Neay Plét Hinh,

Trir khi durere mua lal triedre han theo Cle Pidu Kign Tral Phity, Tréi Phidu s& dao han va tidn
pdic s& duge thanh Lodn bding ménk gid vito Ngdy Bdo Han hofic véo ngdy thye hign quyén mua
lai ‘Trdi Phidu cia To Chire Phit Hanh hofic vio ngly dén hin khdc theo Chc Ditu Kign Trai
Phidu vi Cie Viain Kién Tedi Phidu.
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2.3 Thanh todn ghe, 1i vi cie khodn tién khac theo Trii Phiéu

Vide thanh todn phe, 18 vA cdc khodn tign khic theo Tral Phidu s8 duge thue hién theo quy
dinh o lién guan eda phap leit Vid Mam va quy ché cia VSD va céc quy dinh dudi diy (trong
pham vi cdic quy dinh dudi diy khing tdi holle xung 48t v&i cde quy dinh b 1ién quan cia
phip ludt Vigt Nam va quy ché ciia VSD).

) G, 1 vi cic khodn tién khde theo Trai Phidu s& duge thanh toén vao ngay dén han b lign
gquin thing qua VS vao tai khoan chimg khodn coa Ngudi S0 Hin Trabi Phitu.

b) T Chire Phit 1anh <& thanh todn gde Trai Phidu (clng véi 1, tién phat da phét sinh nhung
chira dige thanh todn) vio Ngiy Thanh Todn/Hodn Tra Tign Gée Trdi Phifu, Dé teinh nhiim
n, pde cia mbi Tral Phidu chinh 13 ménh gid eda Trai Phidu d6, 18 (gom cd l&i rén ghe
Tréi Phigu hofic 181 qua han, néu e6) vi tién phat s2 duge tinh theo Ciie Digu Kign Tréi Phidu
lidn quan.

¢) Lai trén gfc Trdi Phidu s2 dén han v& duge thanh todn sau, dinh ki vio mdi Mghy Thash
Toan Lk, Ll phai thank fodn trén Trdi Phidu 14 18] duge xde dinh theo quy dinh tpi Ciie
Dibu Kign Trdi Phidu lian quan cho Ngay Thanh Todn L&i tuong (mg,

d) Chi nhitng Ny Sé Hitu Trdi Phicu b tén trén danh sdch ngudi & hitu chimg khoén luu
kv tai Nedy Dang K¢ Cudl Cing cho mit Jin thanh todn méi nhin duge tién thanh todn
trong lin thanh todn d4,

&) Thanh todn wio Medy Lam Vide
Néu ngdy dén han ciia mot khodn thanh todn theo Tréi Phifu khing phii Ngly Lam Viée thi
T Chire Phit Hanh s thanh todn khodn tién d6 vao Ngay Lam Viée ngay sau ngdy dd (va
khéng bj coi 14 vi phpm nghis vo thanh todn).

A Wige mua I frai phiéu traedre higmn
Trai Phifu khing oo didu khodn mua 1gi teide han, trir tewdmg hop TS Chire Phit Hanh mua
fal Tréi Phidu biit budc theo quy dijnk cto phip ludt hode khi xdy m Sy Kién i Pham.

Trutmg hgp T4 Chire Phét Hanh phii mua lgi Trdi Phidu trode han khi xdy ra Sy Kign Vi Pham,
Meuir Sé Hitu Trai Phidu s& duge To Chic Phét Hanh mua lgi todn b6 Trai Phidu tpi mire Gid
Mua Lai duge duge xéc djnh theo cdng thire tnh gid mua lai nhr sauw:

Giidh mua Mt’."..nh g'ﬁ M'!'_'"h L'-"ﬁ ‘ S6 npdy ndim git
Wil = tréii phiéu , i phigu " L& 4 thire 16 con Il
Iré:l.' hidn nfim gilr nfim gifr sudt ; 365
o thige té thye 16

S8 npdy ndm gidr e of con 1gi 58 duge tinh tir va bao gdm Ngdy 44 0 130 gan nhat dén nhung
khdng bao gdm Mpay Mua Lai,

Té Chire Phat Hanh hodn thinh nghfa v véi Ngaii Sé Hi Tedl Phidu khi Thegee hige mua lpid
theo dibu kign ndy ki i thai diém chuydn tién thanh todn déy d0 gid trf mua lai vao ti khodn
etie Ngwdi S6 Him Trdi Phicu,



4. Quyén cia Nguwid 56 Hiu Trai Phidy

Trir trurémg hop phap luft b quy dinh khic, mdi Ngudi S& Him Trdi Phicu duge ghi tén danh
stich Npwdri Sor Hitu Tedi Phidu duge quin 19 G trung tal VST 58 14 chi 56 hiru duy nhit cda
Trdi Phidu v& mol phwong dign vi 52 o6 quydn nhin tht ca cdc khodn thanh todn, théng béo,
béo cdo va duge hudmg cde quyén khic |ién quan déa Trdi Phifu do,

a) Qu}rén S Hir
Vige quin 1y danh sdch ngudri s hitu chimg khodn va cée glao dich lién quan dén Chuyén
Quydn S Hire Trdi Phidu st duge thire hidn thang qua VSD, tuin theo quy dinh phap luit
Vigt Mam, quy dinh V5D va SGODCK;
b) Quydn giao dich Trdi Phiéy
i Ngwdi S& 1ou Tedi Phifu duge t do Chuyén Quydn Si Hira déi véi toan bd Trdi Phifu
ciia minh (chi tiét tai diém (a) néu trén) va sir dung Trai Phitu dé chuyén nhugng, cho,
ting, dé lai, thira k&, chiét khitu, hodn i, chuyén quyén sé hit, sit dung Tréi Phidu lim
tdi san bdo ddm hofic tham gia vdo céc giao dich trong cde quan hé din sy vi thiromg
mipitin dung theo quy dinh cia phdp ludt va Ce Didu Kidn Trdi Phidu;
i, P8 trdinh nhim [fn, Ngudi S& Hire Tedl Phidu oo thé clim od Trai Phidu tai cic tb chire
tn dung theo quy dinh hign hanh cia phép lugt néu td chire tin dyng tai d& chip thudn;
iii. Khéng anh hrémg dén quy dinh tai Didu Kign wén, T4 Chire Phat Hink khéng tham gia
oo giao dich khac véi Nguii Sé Hire Trdi Phidu md e6 higu lie nh mét giao dich mua
I trurdrc han telr trudmg hop mua Ll triede han theo quy dinh tal Céc Digu Kign Trai Phidu
v Cdie Van Kign Trai Phiéy;
iv. Vige giso dich Trdi Phiu 58 duge thye hi¢n theo cdc quy dinh cia phip ludt Viet Mam
v ctin V3D, cée quy dinh trong Cée Bidu Kién Trii Phidu va Cic Van Kién Trdi Phiu:
v. Trong third han lwe hanh cée Trdi Phidu, Ngudi S& Hir Tréi Phifu s& khang duoe sir
dung quyén doi thanh todn Trdi Phidu d& khdu trir nghTa vu 13 chinh eta minh d8i véi T4
Chire Phat Hanh hodic bit cir bén thir ba nao;
£} Quyén hirdmpg i va cic khodn thanh todn khde
Mgt Sér Hive Trdi Phiéu 58 duge TS Chite Phit Hanh thanh todn diy 40 gée, 100 vi cée
khoan tign khdc theo Céo Pidu Kign Trai Phidu d8i vai Trai Phidu minh sé hit theo quy dinh
cta phip ludt, VSD, vi cic quy dinh trong Cée Dicu Kién Tréi Phita:
i) E}u}lﬁn nhiin thiing tin
Newdi Sé Hite Trdi Phifu c6 quyén duge nhin cée théng bdo, thdng tin én quan dén Trj
Phifu, T Chire Phat Hanh theo déng cde quy dinh cia Cée Didu Kign Tréi Phidu va Chic
Viin Kién Trii Phidu;
) Quyén khi xdy ra sy kién vi pham cda T8 Chire Phat Hink
Mgt 8¢ Hiru Tréi Phidu ob quyén duge thye hign cde bién phidp 2 Iy khi xEy ra sy kién
vi pham niu tai Ce Didu Kién Trdl Phiéu,

5. Théng tin vé cdc cam ket ciia T8 Chive Phit Hanh
al Cam ket thire hign nghfa vy eoia To Chibe Pheit Hémh vend Nha dedu tervé déu Kign phat hanh,
thenh todn, bio deam quyen i va loi foh hgp phdp eiia Nhd déu e,
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Té Chite Phat Hanh cam két thue hign nghiv vu eta TS Chie Phat Hanh ddi véi Nhi dhu
te vié didu kign phdt hanh, thanh todn, béo dam quydn lgi va lgi ich hop phip cia Nha diin
tar,

) Cen kit wé thiee hign niém pde tedi phidu tai 8¢ gloo dich ehing khodr,
Té Chire Phit Hanh co trich nhidm hodn it hi so niém yét Trai Phicu tai S Giao dich
chitng khodn ngay khi e6 thé sau ngky hodn tit dang ky Tréi Phigu tai VSD nhung khing
chim hom ba muoi (30) ngdy ke tir ngdy ket thie dgt chio bin v sau d6 58 duy trl vige
niém yit Tl Phifu chimg ndo cén bit k¥ Trdi Phidu ndo dang luu hinh nhiam dim bio di
didu kién niém yét vi giac dich tai 5 Giso dich Chimg khonCem két khdc Hén quan dén
dot chao ban
Th Chire Phat Hanh cam két ring Cong Ty khong thude trrémg hop dang bi truy el trich
nhiém hink sy hofc d& bi két &n vE mét trong cde 181 xBm pham it b quin 19 kinh € ma
d'lll.r.'l duge x6a dn tich, Té Chire Phat Hanh hodn todn chiu trich nhigm néu vi pham cam
kel

e Cele cam két khde
Chi tiét cée ditu kign, quylin v nghia vy céc bin ofing nhir cam két céia TS Chire Phit Hanh
durgc thé hign tai Ban Céo Bach chdo bdn Trdi phi.éu edil Chng Ty duge ding tai trén trang
thitng tin dja chi hitps:ifwww.tnsholdings.vnd,

L IR LUC

Cam két niy & higu Iy ké tir Ngdy Phat Hanh cho dén khi Trai Phifu dio han hoge ngly dén
han khde khi todn b gde Tedi Phidw duge ted diy 4 cho Mgwdd S& Hou Tréi Phidu hofic trnrimg
higp thay dbi thing tin cam két duge thye hién theo quy dinh ca phap luft,

CONG TY CO PHAN THUONG MAI
TNS HOLDINGS
FNJIHEO PHAP LU é."IM
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